
FOR UPS DRIVER ONLY:
1. Scan barcode (to the right).
2. Scan package labels.

6401 POPLAR AVE SUITE 420, MEMPHIS, TN 38119, US

7LH0082E1

for Lab Specimens

Request a pickup:

MON TUE WED THU FRI SAT

03:00 PM 03:00 PM 03:00 PM 03:00 PM 03:00 PM

For additional assistance, please call 1-844-4UPS-LAB (1-844-487-7522).

3. Pick up all packages.

Pickup Point ID
7LH0082E1
Postal Code

38119

Be ready for pickup by:

OR

Scan the  QR code  or visit ups.com/upp.

Need an On-Demand Pickup? Want to set up Delivery Alerts?

Scan the QR Code (below) Visit ups.com/upp and enter Pickup Point ID and  Postal Code 

Except holidays. Visit ups.com for date details.

REQUESTS MUST BE MADE AT LEAST 1 HOUR BEFORE  YOUR PICKUP TIME 

Scan to request
a pickup



How to Set Up and Start Your UPS® Pickup Point Service

1. Display Your Placard
Choose a site where both your staff and the UPS driver can clearly see and easily 
access the placard, and where your outgoing package volume can be 
accommodated.

Set your Pickup Point in a place that will allow for late pickups and won't be blocked 
by locked doors. Avoid areas where theft may occur.

2. Verify and Activate Your Pickup Point

Report any changes to your service to upslablogistics@ups.com. Please include 
your 9-digit Pickup Point ID in the subject line. We will confirm your changes and 
send you an updated temporary placard if necessary.

If you need a pickup before your first scheduled date, please call 1-844-4UPS-LAB 
(1-844-487-7522) for expedited service.

Provide the location of the Pickup Point in your building and driver instructions. If 
you're using a lockbox, don't forget to include the combination.

Look for the Confirm Placard Display  link in your email, or visit ups.com/upplm/
dashboard to upload your photo and confirm your details.

If you are using a specimen box, attach the placard to the lid. Use a combination 
lock  if you need to secure it (keyed locks are not allowed).

Take a photo of the site with the placard properly displayed from about  10 to 15 feet 
away, so that we have a visual reference of the location.

Look for our email confirming your start date or check with your central lab.

Watch the
pickup setup video


