
 

FREQUENTLY ASKED QUESTIONS AND ANSWERS (FAQs) REGARDING 
GENERAL RESOLUTION 3916 “IMPORT REGULATION FOR COURIER 
SERVICE” 
 
 
 
The content contained in these FAQs are in no way construed or intended to be legal advice 
and shall not be substituted for the opinion of a professional or the Federal Administration of 
Public Revenue (Administración Federal de Ingresos Públicos “AFIP” for its acronym in 
Spanish).  This reference guide is in no way exhaustive and does not fully address all aspects 
of General Resolution 3916, “Import Regulation for Courier Service”. For further information 
we recommend that you visit the AFIP website or contact the AFIP.  
 
1. What is the General Resolution 3916, and what does it refer to?  
The 2016 General Resolution 3916 of the AFIP, is a new regulation that has been established to help 
consumers import certain shipments through courier companies (not all products may be 
nationalized through this means).  For further information (only available in Spanish) please refer 
to:  http://www.afip.gov.ar/noticias/20160727RegimenImportacion.asp   
 
2. When does Resolution 3916, “Import Regulation for Courier Service” go into effect?  
The 2016 General Resolution 3916 has gone into effect for shipments received as of August 26, 
2016.   
 
3. What type of shipments are affected by this resolution?   
The 2016 General Resolution 3916 applies to  all shipments that are presumed not for 
commercial purpose, with a declared value no greater than USD $1,000, a weight no greater than 
50 kilograms, and containing no more than 3 units of the same type of goods per shipment.  
Under this regulation, only 5 shipments per person per calendar year are permitted. Each 
shipment must include the consignee’s Tax ID number (CUIT/CUIL) to be released by customs. 
For further information, you may review the content of the resolution (only available in Spanish) 
at: http://www.afip.gov.ar/noticias/20160727RegimenImportacion.asp   
  
4. What is the process for validating my shipments with AFIP?  
The consignee of the shipment must confirm receipt within 30 calendar days of package receipt 
through the service with tax code “International Post Services” (Envíos Postales Internacionales), 
and selecting the “Consultation and Confirmation” (Consulta y Confirmación) option available in 
the service menu. If the consignee fails to confirm receipt of the shipment, the recipient will not 
be able to receive another shipment via this process until the confirmation is finalized or justified 
before customs, explaining the reasons for not having followed the General Resolution procedure. 
 
For more information (only available in Spanish) on how to generate a tax code through the 
AFIP, we recommend that you visit the AFIP website located at: https://www.afip.gob.ar/cf/. 
 
5. How are customs duties and taxes calculated?  
Duties and taxes are calculated based on the value of the merchandise and government tariff(s). 
Please note, merchandise categorized as gifts or any other merchandise are not exempt from 
payment of taxes. 
 
6. According to General Resolution 3916, what happens once the 5 shipments in the 
calendar year have been reached?  
If you exceed the number of shipments within the calendar year, the goods will remain in the 
custody of the Air Cargo Terminal (TCA for its acronym in Spanish) at Ezeiza International Airport, 
until the shipment is cleared under the formal Import Regulation process. 

http://www.afip.gov.ar/noticias/20160727RegimenImportacion.asp
http://www.afip.gov.ar/noticias/20160727RegimenImportacion.asp
https://www.afip.gob.ar/cf/


 
7. Can I receive a shipment for commercial purposes under Resolution 3916 “Import 
Regulation for Courier Service”?  
No.  Customs has the ultimate discretion, based on the type and quantity of the commodity to 
determine whether the goods are destined for commercial purposes. If Customs determines that 
the shipment is not for private use or consumption by the consignee, the shipment will be 
retained in the TCA warehouse at the Ezeiza International airport to be released under the 
formal import regulation process.   
 
8. Is used merchandise covered by General Resolution 3916? (For example, someone left a 
suit or a computer abroad and wants to get it through the courier service) 
Yes.  Used merchandise can be imported under the current regulation subject to the limits and 
requirements mentioned above. For more details, we recommend you visit the AFIP web page 
(only available in Spanish) or contact one its representatives.  
http://www.afip.gov.ar/noticias/20160727RegimenImportacion.asp 
 
9. Can the declaration document(s) be changed once the shipment has been released? 
No.  The courier cannot modify the declaration document(s) submitted to customs. 
 
10. Where can I obtain more information about the Import Regulation for Courier 
Service? 
We suggest that you visit the AFIP web page (only available in Spanish), 
http://www.afip.gob.ar/puertaApuerta/ for information about international courier 
shipments.  
 
11. Is it still a requirement to fill out Form 4550 on the AFIP web page prior to receiving a 
shipment? 
No.  General Resolution 3915 revokes General Resolution 3579.  For more details, we 
recommend you visit the AFIP web page (only available in Spanish) or contact an AFIP 
representatives.     
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