
HOW UPS ACCESS POINTS WORK.

Choose your delivery location as a UPS 
Access Point™ at the time of ordering your goods.

ORDER SHIPPED TO 
UPS ACCESS POINT

UPS handles 
delivery from 
supplier to elected 
UPS Access Point.
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YOU COLLECT
Provide proof of identity 
to collect your parcel. 

YOU PLACE ORDER

UPS NOTIFIES YOU THAT 
YOUR PARCEL ARRIVED

Notification sent and 
your parcel awaits to 

be collected at a time 
convenient to you.

EASY RETURNS
If necessary to return an item, you may 
drop a labelled pre-paid UPS Return 
parcel into any UPS Access Point. 


