PRE-INSTALLATION INSTRUCTIONS:

Temporarily disable any virus scan software that you have installed.

Run the End of Day process for each Pending Collection group (under UPS Collections in the Shipment
History window) to transmit your Package Level Detail (PLD) shipment information to UPS.

Exit UPS WorldShip™.

This document discusses using the WorldShip CD to upgrade WorldShip. To download the upgrade from the
Web, go to the following Web page and click Download WorldShip Now:
http://www.ups.com/bussol?loc=en US&viewlD=productView&contentID=ct1l sol sol wship

INSTALLATION INSTRUCTIONS:

Follow these steps to upgrade WorldShip on a Single Workstation or Workgroup Admin from the

WorldShip CD:
Step Window (if available)
1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically.
If the installation does not begin automatically, use None
Microsoft® Windows Explorer to navigate to the
CD-ROM drive and double-click Setup.exe.
2_ The UPS WOrIdSh'p Setup In|t|a||sat|on W|ndOW g;sste\v:in?rldshlp5&tup musk restart your system prior to install, Plzase close all applications and select Yes ta reboot your
appears and asks If you Want to reboot now_ If the Setup does not automatically begin within one minute after logging in, please start Setup.exe from your install location,
‘Would you like ko reboot now?
Click the Yes button. tio
3. Your workstation reboots.
None
Log in and enter your password as needed.
4. The Initialising WorldShip Setup Program message

appears and then the WorldShip splash screen
appears.

Initializing WorldShip Setup Program...

-

UPS WorldShip 20m
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UPS WorldShip™

Upgrade on a Single Workstation
or a Workgroup Admin

5. The Language Selection window appears.
Click the desired language.

Note: You may install WorldShip using any of
these languages, regardless of your
country/territory of origin or installed operating
system language.

UPS WorldShip Setup

Language Selection

Please salect desired apphcation language

mﬁ% Espariol
Frangais Frangars Canadien
Italiano Dautsch
Portugués Nederands
Cedtina Polski
Magyar Romana
Pycosi Turke
Bz o=
R BT LS
L L e

Ext Setup

6. The Welcome to the UPS WorldShip Setup
Program window appears.

e Review the information.

e Click the Next button

UPS WorldShip ¢

Setup

Welcome to the UPS WorldShip Setup Program

You will now be guided through the setup process, and WorldShip will be installed on your
system.

At the pletion of the installati
WorldShip application will start.

will be rebooted. Upon restart, the

your

It is strongly recommended that you exit all programs and disable any vims protection
software before continuing with the setup. Please remember to re-enable virs software afler
the setup has completed.

Thiz program is p pyTight ks and ireaties. L ar
af this program, or @y portion af it, may result in severe civil and criminal penalties, dndwﬂlbomcuww
the maximum extent possble under law.

<Bark | [ Hew> {% | Ext Setap

7. The Licence Agreement window appears.

e If you would like to visit various Web sites for
pertinent United Kingdom regulations, End
User Rights and UPS Privacy Policy, click
the Links button and continue with step 8.

e If you do not want to click the Links button,
skip to step 9.

UPS WorldShip ¢

Setup
License Agreement

Iyt accopt the terms of e following beense agreement. select | Accopt. i you sebect | Dedine, WorkdShip sotup wil
cioge. You must accept ®e terms of the koense agreement in order o install LIPS WerldShep.

Verpion UTAMTN00

LEASE CAREFULLY READ THE FOLLOWING TERME AND CONDITIONS OF THIS LIPS TECHNOLOGY AGHEEMENT BY
NDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO A LEDALLY RINDING AGREEMENT WITH UPS MARKET DRIVER, INC ("UPTS

[Thus Agraement comprsss (1) these Gerarnal Tems and Condilions (michudang s ttached Exdubet A (Definaons - Graeral Termms
onditsona iy, (71 the End Uaer B uttached Exkibit A - Erd User Rights). Exbabit B (UPS Technalogy). snd
(Extabit C (Permatted Tammitory) available hiece (¢ such End User Faghts may change from time 1o time i accordance with ite tema), and (71
[1he dneusmerdatson referenced in amy of the fote going, which are all snccsporsted by teference Yo hesehy confirs that Yo have read snd
2y uadesstand the End Usee Rights avalibls hece. The Agreemesit sy be presected to You mose then oaice 5 corgunction with Youe
cone and s of UFS Techrology, Unlese the veraion of the A gesmend hat changed, sach mtancs gerves Lo confim the A gresmerd an
evatanly entesed it wnd 60t 10 crvate wn addiional o8 separnte agreement

(o purpeaes of the Agreement

“Customer™ means the Person that 13 your employer (1) and that bas been assgned the UFS Azeount you use to regster the first UFS

© Copyright 211, United Parcel Service of America, Inc. All rights reserved.
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UPS WorldShip™

Upgrade on a Single Workstation
or a Workgroup Admin

8. The Links window appears. UPS WorldShip Setup

e Click the link of your choice.

e When done, click the Close button.

SARILY LAt SCIECE BC

To view the U.5. Department of Commerce’s Denied Persons List or Entity List, select the

following link: o/ www. bis. doc. gov/complianc eandenforc ementliststocheck hitm.

Click here to view the Englizh language version of the End User Rihis portion of the UPS
Technology Agreement.

To view the UPS Privacy Policy, go to www.ups.com, select the appropriate country, and click
“Privacy Policy” at the boltom of the page.

Close Q |

9. The Licence Agreement window appears.

UPS WorldShip Setup

¢ Review the Agreement. License Agreement

cioge, You must accept ®ie terms of the koense agreement in order o install LIPS WerldShap.

° C | |Ck the I ACCE pt buttO n I you accopt th teems of S following Boonse agreement, select | Accopt 1 you selea | Deching, WordShip sotp will |

Note: If you click the | Decline button, the VoA 3

| nstal Ia‘“ on ex |tS . LEASE CARFFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UFS TECHNGLOGY AGEEFMENT BY
NDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UFS MARKET DRIVER, INC. ("UPE)

[Thus Agraement comprsss (1) these Gerarnal Tems and Condilions (michudang s ttached Exdubet A (Definaons - Graeral Termms
onditsona iy, (71 the End Uaer B uttached Exkibit A - Erd User Rights). Exbabit B (UPS Technalogy). snd
(Extabit C (Permatted Tammitory) available hiece (¢ such End User Faghts may change from time 1o time i accordance with ite tema), and (71
[1he dneusmerdatson referenced in amy of the fote going, which are all snccsporsted by teference Yo hesehy confirs that Yo have read snd
2y uadesstand the End Usee Rights avalibls hece. The Agreemesit sy be presected to You mose then oaice 5 corgunction with Youe

cone and s of UFS Techrology, Unlese the veraion of the A gesmend hat changed, sach mtancs gerves Lo confim the A gresmerd an
evatanly entesed it wnd 60t 10 crvate wn addiional o8 separnte agreement

(o purpeaes of the Agreement

“Customer™ meana the Person that 13 your employer (1) and that has been asngned the UFS Azcount you use to register the frst UFS
[Technalogy you access, |!|L.I"" F\cccun_ is requined for such registratior, (2) and thet hu bm sssignad the first UPS Accourd vou uge

bt the UF5 Techmalogy you e, if LIPS Account vacusrecd for rapys e, on () when the et UF3 =]
LIVES |
Ennt I <Barck | [ 1 Accept Ek | 1 Dechne |

10. If you are upgrading a Workgroup Admin
workstation, the Administrative Workstation
Conversion window appears.

UPS WorldShip Setup

UPS WorldShip Upgarade

Administrative Workstation Conversion
e Ensure that all Workgroup Remotes have

shut down. » Pleaze ensure all remote workstations have shut dowa

e Click the Continue button.

© Copyright 211, United Parcel Service of America, Inc. All rights reserved. 3
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or a Workgroup Admin

11. The Setup Review window appears and
summarises your selections.

o Verify your selections.

Note: If you need to change your selections, click
the Back button.

e Click the Begin Installation button.

UPS WorldShip Setup

Setup Review

You have made the following installation selections. Please review before continuing,

Selection Summary

# Seup Type: Standalone Workstation

» Destination Directory: C:\UPS\WSTD

» Your computer is located in Other Country/Termtory.
* A shortcut will be added to your desktop.

» Upgrading: 12.0.12 to 14.0.5.

If you are installing from a network drive, make sure the drive is set to "Reconnect at Login"
50 that the installation will continue after the reboot.

Your machine will be rebooted al the completion of the installation.

=Back ‘ Begin Installation |
14.0.8

UPS WorldShip Setup

Setup Review

You have made the following installation selections. Please review before continuing.

Selection Summary

» Selup Type: LAN Adnmmistrative Workstation

+ Destination Directory: C:\UPS\WSTD

e LAN Administrator Shared Location: YAADMINIUPS\WSTD
s Your computer is located im Other Country/Temitory.

» A shorteut will be added to your desktop.

e Upgrading: 12.0.12 to 14.0.3.

If you are installing from a network drive, make sure the drive is set to "Reconmect at Login"
50 that the installation will continue after the reboot.

of the I Hati

Your machine will be reb d at the pletl

=Back ‘ Begin Installation |
1408

Exit Setup

12. During installation, the Installation Progress
window appears.

Note: Do not attempt to restart your workstation
during installation.

Monitor the progress of the installation.

UPS WorldShip Setup

alion Progress

Overall Status:

Curenl Compoenent:
MSDE

24% Completed

UPS WorldShip®2011

Status:

This may take several minates. Please do not restart
your computer.

E0% Completed

=

The following feabures are new in WeorldShip 14.0, see the Whal's New page in Help for more detailed
informution.

© Copyright 211, United Parcel Service of America, Inc. All rights reserved. 4




UPS WorldShip™
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13. When installation completes, the WorldShip
Installation Complete window appears.

Click the Reboot Now button.

Thie Worldstip i

Vo gvateny nmzt be rebooted in order to nm WorldShip.

|: Fehoot Mow [‘% ;

14. Your workstation reboots.

None
Log in and enter your password as needed.
15. WorldShip starts. During start up, the progress
appears on the WorldShip splash screen.
UPS WorldShip™2011

=

UPS ane Uhe: sl i, UPS,
f Lhiled Parer| Servace of Amsic,
@ Capyright 9¥9-2010. Usited Parce

| TN I
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Upgrade on a Single Workstation
or a Workgroup Admin

16. The Shipping window appears and, if you selected
the Show Help Topic at Startup system preference
in your previous WorldShip version, the Welcome
to UPS WorldShip help topic appears.

e If you are upgrading a Workgroup Admin,
enable remote access on the Remote
Workstations menu. (This menu is not shown
on Single Workstations.)

e Begin processing shipments.

For further information on using WorldShip 14.0,
see the WorldShip 14.0 User Guides.

Attentjon:

Address 10

Address 20 Address
IEountry.z‘T erriton:

Postal Code:

T o
Declared Value:

Reference Mumber 1:

™ Saturday Delivery

Reference Number 2:

fip UPS Worldship —lal x|
File Edit Activities Tools UPS Weh Access  Import/Export Data  Window  Help
- | )
o =g gl BRI 5 g ) X WP 7
PACHAGES FREGHT HISTORY SHFMENT UPSCOM  TRACK  RODRESS | 7Tolrs  RercqT WD WO EooroRy | WELR
Ship Ta | Ship Fram | Distribution | Service | Options | Detail | Reference |
Custamer D ¥ Update Addiess Book Shiprnent Packag:
- i Package T
I Fesidential U'_PSF?'D'"F Iﬁge—”’e—;’
Compasa s UPS Service: ackage
| I = Length:  Wwidth:  Height:
|| j p Mext Day Air al gl

Eill Transpartation To:

IUmted States j I IShlppal j
City or Town State/Provinoe/County T~ \with Fetumn Services

I j “Weight [Ib] Shipment Cast (USD]
Telephone: E-mail Address: Package: Shipment
rr - 11 [ . 0.0 0.00
UPS Account Number.  Tax 1D Mumber. -

™| Electionic Seals Activated

Shipper: Profile: -
o e | i 1 ) [ —
I I 0l ([T Phgs | DelleRial | 1

Your invoice may vary fiom the displaped rates

UPS WorldShip - Help

5 Index B Search

() Getting Started
‘Welcome o UPS WorldShip
What's New in This Release?
UPS Technical Support Telephone Mur
@ ‘Workskation Setup and Maintenance
Dangerous Goods
@ Inkernational Document ation

4| |

Welcome to UPS WorldShip

We are E}oud to introduce the latest version
of UPS Woarldship, We hope you find the
syskem easy to use and that it meets vour
shipping needs, whether you have previously
used other UPS software or are a new user,

IF wou are a current user, see What's Mew in
This Release? for information on the new
features in this release.

If wou are a new user, review the Help sources
for detailed information about Worldship,
These sources include:

» I the window has a Help button, click it for
an overview of the displayed window, The
overview will also provide links to detailed
procedures, For more tips on using the
help, see Find Help in UPS WorldShip.

For brief definitions of the UPS options,
see Shipment and Package Options.

=l
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