
Cool

Up to 2 days

Qualified for the 
UPS domestic network

UPS Temperature True® 
Packaging Services

Speci�cations

Ideal for

Generics

Diagnostic specimens

Compounding medicines

Single-dose medicines

Med 100
UPS Temperature True® Packaging provides pre-qualified packaging systems for your 
temperature-sensitive products at a competitive cost. We offer packaging options to 
protect products with a range of time and temperature requirements. Each solution has 
been tested and qualified to maintain appropriate temperature levels throughout the 
UPS domestic network, giving you peace of mind that your products will reach their 
destination with the quality intended. 

Our Med 100 solution features insulated envelopes and PolarPack gel packs. It’s a 
lightweight, environmentally-friendly, and economic alternative for the safe shipping 
of your products that require cool temperatures in transit.

• 100% biodegradable, light-weight envelopes feature a waterproof outer surface 
with permeable liner and ultra-insulating pad

• Three standard sizes qualified to withstand ambient temperatures in the UPS 
domestic network

• Easy assembly; additional gel packs are available and sold separately

• PolarPack gel packs provide a durable, non-toxic, reusable and economic 
alternative to wet ice
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Insulated Envelopes

By partnering with leading global manufacturers of temperature-sensitive packaging, 
we can provide quick, convenient access to a wide selection of UPS Temperature True 
Packaging solutions. It’s easy to order. Here’s how:

•  Contact your UPS Account Manager to discuss the option best suited for your 
products and place your order.

•  If you don’t have a UPS Account Manager, visit ups.com/healthcare and click on 
the Request More Information button. We’ll contact you to answer questions and 
help place your order.

•  Your UPS Temperature True packaging order will be shipped directly to you and 
billed to your UPS account.

It’s easy. Simply contact your UPS account manager or visit ups.com/healthcare today 
to order reliable, cost-efficient packaging designed specifically to protect your 
temperature-sensitive packages shipped via UPS.

about UPS Temperature True Packaging solutions: contact your UPS Account 
Manager or request more information at ups.com/healthcare.

To learn more

How to order

Med 100 solutions

UPS Temperature True® 
Packaging Services

L W H
Payload Dimensions (in)

More UPS Temperature True 
Packaging Solutions

We provide options to meet a 
variety of temperature, budget, and 
compliance requirements. Check out 
our additional UPS Temperature True 
packaging solutions:

Med 200
an economical, reliable solution ideal 
for last-mile delivery

Med 300
a refrigerated shipping system with an 
easy-to-activate self-contained cooler 
that can be stored at room temperature 
and requires no additional refrigerants

Med 400
a robust system offering frozen, 
refrigerated, and CRT temperature 
options to protect products for extended 
time in transit 

Temperature Range
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 3.00 1.50 2.75

 4.50 1.50 5.50

 7.50 1.50 5.50

*2-25º C coverage measured in center of product area; summer and winter pack-out configurations available


