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UPS Canada Ltd. UPS Canada Message In A Parcel Contest 

OFFICIAL RULES AND REGULATIONS 

Open to Residents of Canada except Quebec 

 

1. NO PURCHASE NECESSARY. THE UPS Canada Message In A Parcel Facebook contest is 

sponsored and administered by UPS Canada Ltd. (the “Sponsor”), 1022 Champlain Avenue, Burlington, 

Ontario, L7L 0C2.  Applicants will be able to participate in the Contest from 10:00 a.m. EST on Monday, 

December 5 and 3 p.m. EST on Friday, December 9. (collectively, the “Contest Period”). The Contest is in 

no way sponsored, endorsed, or administered by, or associated with Facebook. Facebook is completely 

released of all liability related to the Contest by each person that enters the Contest. Any questions, 

comments, or complaints regarding the Contest should be directed to the Sponsor.  

2. ELIGIBILITY: The Contest is open to legal residents of Canada (excluding Quebec) who are at 

least eighteen (18) years of age at time of Contest entry and who are not: (i) employees, shareholders, 

officers, directors, agents, representatives, and advertising and promotional agencies of the Sponsor or 

(ii) a member of any such person’s immediate family (regardless of where they live) or persons with whom 

they are domiciled (whether related to the person or not).  In these Official Rules, “immediate family” 

includes mother, father, brothers, sisters, sons, daughters, partner or spouse.   

3. HOW TO ENTER AND BE ELIGIBLE FOR A PRIZE: During the Contest Period, “@UPS” will 

post four messages on Facebook geo-targeted to Canadian audience to initiate the #MessageInAParcel  

contest. To enter the Contest, you must respond to “@UPS” or post on UPS’s page and answer the 

following question between Monday, December 5, 2016 at 9:00 a.m. EST and Friday December 9, 2016 

at 3:00 p.m. EST. Your response must include the hashtag “#MessageInAParcel”. 

Facebook Post:  

“Missing someone you love this holiday season? Let us know and you could receive a 

special edition, recordable #MessageInAParcel to deliver festive cheer to a loved one in an 

extra special way! Simply answer in the comments to enter. T+Cs [bitly links]” 

 

No other entry method will be accepted. One entry per person. Sponsor may disqualify all entries from an 

entrant who is suspected of creating multiple Facebook accounts to enter or whose post is misleading.  

A total of the fifteen (15) best responses will be selected by the Sponsor at the end of the Contest period 

and receive a Message In A Parcel box.  

To enter the Contest and be eligible for a Prize, you must have a Facebook account and must follow 

UPS’s page (“@UPS”). If you do not have an account, visit www.facebook.com and register for a free 

account. Entrants are subject to Facebook’s Terms, Conditions and Rules; these can be found at 

https://www.facebook.com/policies. Sponsor is not responsible in any way for any decisions Facebook 

makes regarding the entrant's account with Facebook.  

Specific conditions to win: 

1. Must be following UPS’s page (@UPS) 
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2. Must respond to one of four following Facebook posts on UPS’s page (@UPS) or post a message on 
the UPS Facebook page answering the question in the post.  

  “Missing someone you love this holiday season? Let us know and you could 

receive a special edition, recordable #MessageInAParcel to deliver festive 

cheer to a loved one in an extra special way! Share your story and use 

#MessageInAParcel in your post. Read T+Cs” 

3. Must use the following hashtag in your answer: #MessageInAParcel 
4. Must have one of the fifteen (15) best answers during the applicable Contest Period as judged by the 

Contest Sponsor (see Judging Criteria, below) 
5. Winners will be notified via Facebook and will be asked to provide their contact details via direct 

message or send an email to messageinaparcel@ups.com.  
6. Can only win once during the Contest Period 
7. Contest excludes UPS employees 
 
Judging Criteria: 

 

In judging the best responses, the Sponsor will consider: 

 the quality and creativity of the composition of the response 

 the relevance of the response to the UPS post 

 how engaging the response is in explaining why the entrant is missing family and friends who are 

far away 

 whether the entrant has stated the shipping originating location and the destination location 

 

No reasons will be given by the Sponsor. The decision of the Sponsor is not appealable.  

 
4. FACEBOOK RESPONSE FORMAT AND CONTENT: Your response must include the hashtag 

“#MessageInAParcel” and must reply to “@UPS” on UPS’s Facebook page to be eligible. Facebook 

responses must also adhere to the following format and content guidelines to be included in the Contest: 

 must not, in the sole and unfettered discretion of the Sponsor, contain any defamatory, offensive, 

obscene content;  

 must relate to the topic of the #MessageInAParcel Contest initiated by “@UPS”  

5. PRIZES:  

Fifteen (15) Prizes during contest period. Fifteen (15) winners will be selected from the respondents who 

met all conditions and who are judged to have the best responses. Winners will receive a UPS 

#MessageInAParcel box valued at $40 and a shipping voucher valued for up to $100 CAD which can be 

redeemed at The UPS Store Canada for shipping services. The Prizes must be accepted and used as 

awarded and have no cash value. The odds of winning a prize depend upon the number of valid entries 

received and the quality of those entries. 

 

Judging will take place at 1930 Derry Road East, Mississauga, ON at approximately 3:30 p.m. EST on 

Friday, December 9 following the Contest Period.  An Entrant will be contacted via direct message 

function on Facebook from @UPS. If the selected Entrant cannot be reached after three (3) attempts 

within the fourteen (14) days after being selected, that Entrant shall be disqualified and another Entrant 

shall be chosen . A disqualified Entrant shall have no recourse towards UPS or anyone involved in the 

Contest. 

 

mailto:messageinaparcel@ups.com
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6. PERSONAL INFORMATION: Personal information collected from entrants will only be used by 

the Sponsor to administer the Contest and award the Prizes. Please visit 

http://www.ups.com/content/ca/en/resources/ship/terms/privacy.html for more information regarding the 

manner of collection, use, storage and disclosure of personal information.  

7. GENERAL CONDITIONS: 

By entering the Contest, entrants agree to abide by the Official Rules and the decisions of the Sponsor 

and any third parties engaged by the Sponsor to assist it in administering the Contest with respect to all 

aspects of the Contest. Entrants agrees to forever release, discharge and hold harmless the Sponsor, its 

employees, directors, officers, and promotional agencies from and against any and all damages, claims, 

injuries, death, loss and/or liability to person or property, due in whole or in part, whether directly or 

indirectly, by the entering and participation in the Contest and the use of any Prize awarded.   

The Sponsor may, in its sole discretion, require the winner to provide the Sponsor with a declaration of 

the winner’s eligibility and a full and final release with respect to the Sponsor’s administration of the 

Contest, the use of the Prize, and the use of the winner’s image or likeness for promotional purposes. 

Such declaration of eligibility and full and final release will be in a form satisfactory to the Sponsor prior to 

awarding or delivering the Prize.  The decisions of the Sponsor with respect to all aspects of this Contest 

are final and binding on you without right of appeal, including, without limitation, any decisions regarding 

the eligibility/disqualification of entries and the application of the winner selection criteria. 

Entries received shall be deemed to be submitted by the authorized account holder of the Facebook 

account associated with the entry. For purposes of these Official Rules "authorized account holder" is 

defined as the natural person who is assigned to a Facebook account by Facebook. The winner may be 

required to provide the Sponsor with proof he/she is the authorized account holder of the Facebook 

account associated with the winning entry. 

By entering the Contest, entrants agree to the publication, reproduction and/or other use of their first 

name and initial of their last name, city of residence, statements about the Contest without further notice 

or compensation, in any publicity or advertisement carried out by the Sponsor or its advertising and 

promotion agencies in any manner whatsoever, including print, broadcast or on the Internet. 

The Sponsor and its agents assume no responsibility for any error, omission, interruption, deletion, 

defect, delay in operation or transmission, communications line failure, theft or destruction or 

unauthorized access to, or alteration of, entries. The Sponsor and its agents are not responsible for any 

problems or technical malfunction of any telephone network or telephone lines, computer on-line systems, 

servers, or providers, computer equipment, software, failure of any entry to be received by Sponsor on 

account of technical problems, human error or traffic congestion on the Internet or at any Web site, or any 

combination thereof, including any damage to participant’s or any other person’s computer and other 

property relating to or resulting from participation in this Contest or from downloading any materials in this 

Contest.  

The Sponsor reserves the right to terminate or amend this Contest (including to substitute a prize for 

equal or greater value) at any time and in any way, without prior notice. Without limiting the foregoing, if, 

for any reason, such as but not limited to tampering, the Contest is not capable of running as originally 

planned, the Sponsor reserves the right, to cancel the Contest.  

http://www.ups.com/content/ca/en/resources/ship/terms/privacy.html

