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Users who have forgotten their 
IDs can now request that it be 
sent by e-mail from UPS. 

After the User enters his/her      
e-mail address, UPS sends any 
IDs associated with that e-mail 
address to the User.

Forgot ID or Password Functionality
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When Users select the 
Address Book button, data will 
automatically be displayed.

Search options have been 
expanded to include Address, 
City, State and Country.

Search criteria may be saved 
by selecting the Save Criteria 
for Future Searches link after 
completing a search.

Address Book Search Functionality
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Improving Address Book Display

By selecting the column 
headers, users can sort 
contact names within their 
address book

Within the Address Book, users 
can now choose to display 25, 
50, or 100 their search results 
per page. 
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Users can import information 
into the My UPS Address Book 
from the following two files:

• UPS WorldShip International 
(non-US version) Address Book 
file 

• My UPS Address Book

Users also have the ability to 
export from My UPS Address 
Books.

When importing addresses 
from any source other than 
WorldShip International, you 
must choose My UPS 
Address Book as the file 
format.

Address Book Import and Export
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Users can set the Payment 
Method default to Bill Third 
Party and save the account 
number and postal code to 
be used in future shipments.

Hundredweight® rates (CWT) 
will automatically be billed if 
your multi-piece shipment 
qualifies for CWT pricing.  
When a shipment qualifies 
for CWT pricing, an indicator 
will display on the Preview 
Shipment screen or on the 
receipt.

NOTE: CWT is only available 
in the US.

Billing Options
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Users can track up to 25 
shipments at a time from the 
View History or Void 
Shipment page.

Enhanced Shipping History
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Users can request that UPS 
release a package on the first 
delivery attempt without 
obtaining a signature.  

(This is subject to the effective UPS 
Terms and Conditions of Service).

Shipper Release

NOTE: This is only available 
in the U.S. and Puerto Rico.
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Shipment Processing

Shipment level processing is 
now available for all origins 
except the US, Puerto Rico and 
Canada. 

The main Shipping screen will 
default to the shipment level 
processing view for Users in 
origins where shipment level 
processing is available.
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US, Puerto Rico, and Canada 
origins now have fields for 
dimensional weight and 
Additional Handling on the 
Create a Shipment page, no 
need to go to a second page.

Additional Shipment Processing 
Fields
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When Ship Now is selected, 
labels and receipts will appear 
in a single window and a print 
dialog box will also be 
displayed. The user will no 
longer have to select the 
View/Print button to generate 
the labels.

Improved Label and Receipt 
Printing Process
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Save “Shipper” and “Ship From” 
Addresses

Users who need to change 
Shipper or Ship From 
addresses can now save 
those addresses for future 
use. 

They also have the option to 
set defaults for My Preferred 
Ship From Address and My 
Preferred Shipper Address
in their Shipping Preferences
or by choosing the Edit link 
from the main Shipping
screen.
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“Complete Shipment” 
Page Enhancements

Users can now void shipments 
directly from the Complete 
Shipment page by selecting 
the Void Shipment button.

Users can also view the UPS 
rate, service type, payment 
method and delivery information 
on the Complete Shipment
page. 
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Seamless Transfer of Information 
from Calculate Time and Cost

From Calculate Time and Cost, 
users can now choose to ship a 
package or complete 
International Forms without 
losing information already 
entered. 

Users can also access Global 
Advisor from Calculate Time 
and Cost.
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Seamless Transfer of Information 
from Internet Shipping

From Internet Shipping, users 
can now choose to find a UPS 
Drop-off Location without 
losing information already 
entered. 
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