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UPS® Quantum ViewTM Overview

Introduction 

Quantum View is a portfolio of services designed 

to provide increased visibility into the movement 

of goods. Visibility can help you improve the 

performance of virtually every function in your 

business — customer service, sales, accounts 

receivable, inventory management and more. The 

Quantum View portfolio includes Quantum View

ManageTM, Quantum View NotifyTM and Quantum 

ViewTM Data. There is no charge to use these 

services. 

Quantum View ManageTM

Quantum View Manage is a free Web-based 

application that enables multiple users within 

your organization to quickly and easily view, 

download, and share up-to-date information 

about the status of all your UPS shipments from 

any computer connected to the Internet. 

Quantum View NotifyTM

Quantum View Notify can be used by anyone using 

a UPS manifest system. This proactive e-mail 

service allows you to send and receive critical 

package updates from UPS. 

The Quantum View Administration section will 

help you and your company get set up and 

manage your visibility services. 

Quantum ViewTM Data

Quantum View Data is ideal for businesses that want 

to integrate visibility information into internal 

software applications and databases. It provides you 

with hourly updates about your inbound, outbound 

and third-party shipments in a secure Web 

environment. Files are available in popular data 

formats such as CSV, flat file and XML for easy 

importing. UPS Developer Kit file download for 

Quantum View allows you to automate file retrieval 

and import of Quantum View Data directly into  your 

back-end system

Important:

All information contained within Quantum View is 

confidential and proprietary information, which is 

the property of UPS. As a result, the Quantum View 

Company Administrator for whom you request 

access must be an employee of the company (or its 

subsidiaries). 
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System Requirements 

To access Quantum View Administration, you will need 

a computer connected to the Internet. Quantum View 

Administration is compatible with Microsoft Edge, 

Google Chrome, Firefox and other modern web 

browsers. 

Enrollment 

You will need to assign a Quantum View Company 

Administrator who will be the point of contact for the 

UPS Account Executive (AE) for setting up and 

maintaining your account. 

The Company Administrators will have visibility on all 

UPS account numbers or locations that were provided to 

your AE at the time you enrolled. Quantum View users 

will have access to only the account numbers or 

locations assigned to them by the Company 

Administrator. To add any additional UPS account 

numbers or locations for visibility within Quantum View, 

the Company Administrator should contact the UPS AE 

for assistance. 

Logging In 

Upon enrollment, the Company Administrator will 

receive two separate e-mails containing a link to the 

Quantum View Administration site, as well as to the 

Quantum View service to which your company has 

subscribed: 

• The first provides your User ID 
• The second provides your temporary password 

If you forget your password, click on the Forgot User 

ID or Password on the login page for Quantum View. 

You will be sent a temporary password to the 

registered e-mail address. 

Storage of package status information begins once 

the first Company Administrator logs into the 

company and agrees to the Terms and Conditions of 

use. Until this time, package status information will 

not be available. 

For Quantum View ManageTM Users 

Once you log in for the first time, click the link at 

the bottom of the Welcome page to Set Preferences. 

Setting Preferences allows you to view your 

information in a specific format each time you log 

on. You can choose any of the standard views or 

create a custom view as your default. Custom Views 

are discussed in the Quantum View Manage User 

Guide. 

It is important for you to set a preference for the 

Time Zone. Selecting a zone from the drop down will 

determine when the e-mail alerts that you have 

scheduled will be sent. 

For Quantum ViewTM Data Users 

Once you log in for the first time, you have two 

options — create/edit a subscription or download 

data files for subscriptions that your Company 

Administrator has already created for you. If your 

Company Administrator has not created a 

subscription for you, there will be no data files to 

download. To create/edit a subscription, select the 

Data Subscriptions link on the Access Quantum View 

page. Additional information can be found on page 

30. 

Note:  When you log in for the first time, you will be 

required to agree to the UPS Terms and Conditions for 

Quantum View and ups.com. 

This creates a single ID and password for both 

Quantum View and UPS.com

You will be prompted to change your temporary 

password on your first login. 

Remember: User IDs and passwords are case 

sensitive. Additionally, multiple failed attempts to log 

in will cause your ID to be locked out for a period of 

20 minutes. 

Help: Contact Quantum View Customer Support 

at 800-247-9035 

Quantum ViewTM Overview
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Navigation 

Quantum View Administration “Manage with 

Quantum View” is located under the Tracking tab on 

UPS.com. 

A comprehensive Help section is located in the upper 

righthand corner of the Quantum View Manage window.

You can navigate to other parts of UPS.com at all times

using the top navigation panel.

For Quantum View ManageTM Users 

To view your Outbound, Inbound, Alternate Billing and 

Imports packages, click the appropriate tabs on the 

dashboard.

Each of these views provide hyperlinks for Access 

Custom Views and Select Alerts (more information on 

this functionality in the following pages. Note that the 

Imports View provides hyperlinks for Access Custom 

Views and Import Resources. 

For Quantum View Data Users 

Two Quantum View Data options are available from the 

Access Quantum View page: 

• Access Quantum View Data Files — Used to manually 

download data files 

• Data Subscriptions — Used to create/update 

subscriptions 
Note: Quantum View Manage settings have been pre-selected with default values.  Select                                          
to update or customize your settings.

Quantum ViewTM Overview

Quantum View ManageTM

Quantum View ManageTM
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Note: To get to Quantum View 

Manage, from a non-logged-in 

state, select “Manage with 

Quantum View” from 

“Tracking” on the top panel, 

then Log in under “Track with 

Quantum View Manage”

Navigation 

Click Manage with Quantum View from ‘Tracking’ on 

the top panel on ups.com. 

Once you’re logged in, the application will display a 

summary of your shipments organized in up to five 

different tabs: Outbound, Inbound, Third Party, 

Combined and Imports. Select the appropriate tab 

based on the type of shipments you need to monitor. 

In order to use a particular tab, you must have one 

or more privileges assigned to you. A privilege is an 

account number or receiving location that you are 

authorized to access in Quantum View Manage. To 

have privileges assigned, contact your company’s 

Quantum View Administrator. 

Quantum View ManageTM
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Setting Preferences 

Preferences save you time by enabling you to define 

how you generally want your shipment information 

to be displayed. Click the Preferences button to 

manage your settings. 

• Default tab: You may be enrolled to use up to 

five tabs. You may select one as the tab you wish 

to be first displayed each time you log in. 

• Default view: Within each tab you may have 

multiple views. You may select one as the view 

you wish to be displayed first each time you visit 

that tab. Or select My View from Last Time to 

display the view as it was the previous time you 

used Quantum View Manage. 

• Number of days available for display: Choose 

the period of time to be used as the default date 

range for each tab. 

• Default time zone: Select the time zone in which 

you generally use Quantum View Manage. 

• Display weight as: Users enrolled for the 

Inbound tab may select whether their Summary of 

Inbound Shipments should display the weight of 

expected deliveries if pounds or kilograms. 

Tip: You can click on the ? 

Button at the upper right hand

corner for more detailed 

instructions

Quantum View ManageTM
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Outbound 

The Outbound tab displays a summary of package and 

freight shipments for which your company is the 

shipper. Your summary includes shipments for any of 

the UPS accounts assigned to your Quantum View 

Manage privileges. Other people at your company may 

be assigned different accounts and therefore have a 

summary that is different than yours. 

The Summary of Outbound Shipments table groups 

your shipments into a separate row for each UPS 

account assigned to you. These accounts may include 

six-digit package accounts, eight-digit ground freight 

accounts and nine-digit air & ocean freight forwarding 

accounts depending on the types of UPS® services your 

company uses and the specific accounts assigned to you 

by your Quantum ViewTM administrator. When 

applicable, the summary will display the account 

nickname in place of the account number itself. 

The Summary of Outbound Shipments categorizes 

your shipments into a separate column based on the 

current status of each shipment. 

• Manifest — Shipping information (manifest) has 

been sent to UPS by the shipper but the shipment is 

not yet received into the UPS network. 

• In transit — Shipments currently in the UPS 

network on the way to their final destination, with no 

known exceptions that are not already resolved. 

Quantum View ManageTM
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Outbound (cont.) 

• Out for delivery — Shipments in the final phase of 

being delivered at their final destination, generally on 

the current or next business day. 

• Exception — Shipments that have an exception 

recorded against them that has not yet been 

resolved. 

• Delivered — Shipments that have been turned over 

to the receiver at their final destination. 

• Void — Shipments that have been canceled by the 

shipper after manifest information was sent to UPS. 

The Shipment Details list located directly below the 

summary table provides additional information about 

each shipment currently displayed in your summary. 

Select a tracking number from the list to display even 

more information about a specific shipment. You may 

also e-mail information on up to twenty of these 

shipments by clicking the E-mail button. Or download 

the entire list by clicking the Download as CSV button. 

Quantum View Manage provides numerous tools that 

empower you to customize your shipment view to 

summarize only those shipments that are most 

important to you. You can even create (and then save) 

multiple custom views, each focused on a particular 

subset of your total shipments. 

Refer to these sections of 

this User Guide for 

information about using 

these tools: 

1. Date Range 

2. Filters 

3. Add/Remove Fields 

4. Search 

5. Save and Schedule 

Custom Views 

6. Alerts 

ABC123

1ZABC1235YP02777777
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Inbound 

The Inbound tab displays a summary of package and 

freight shipments for which your company is the 

receiver. Your summary includes shipments for any of 

the UPS locations assigned to your Quantum View 

Manage privileges. Other people at your company may 

be assigned different locations and therefore have a 

summary that is different than yours. 

The Summary of Inbound Shipments table groups 

your shipments into a separate row for each UPS 

location assigned to you. These locations may include 

receiving addresses and/or location IDs associated with 

small package shipments, eight-digit ground freight 

accounts and nine-digit air & ocean freight forwarding 

accounts depending on the types of UPS® shipments 

your company receives and the specific locations 

assigned to you by your Quantum ViewTM administrator. 

When applicable, the summary will display the location 

nickname in place of the account number itself. 

The Summary of Inbound Shipments categorizes 

your shipments into a separate column based on the 

scheduled delivery date of each shipment. Any 

shipments for which the scheduled delivery date is not 

available are categorized into a single column near the 

right edge of the table. 

Quantum View ManageTM
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Inbound (cont.) 

The Shipment Details list located directly below the 

summary table provides additional information about 

each shipment currently displayed in your summary. 

Select a tracking number from the list to display even 

more information about a specific shipment. You may 

also e-mail information on up to 20 of these shipments 

by clicking the E-mail button. Or download the entire 

list by clicking the Download as CSV button. 

Quantum View Manage provides numerous tools that 

empower you to customize your shipment view to 

summarize only those shipments that are most 

important to you. You can even create (and then save) 

multiple custom views, each focused on a particular 

subset of your total shipments. Refer to these sections 

of this User Guide for information about using these 

tools: 

1 Date Range 

2 Filters 

3 Add/Remove Fields 

4 Search 

5 Save and Schedule Custom Views 

6 Alerts 
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Quantum View ManageTM
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Third party 

The Third Party tab displays a summary of package 

and freight shipments that were shipped by a third 

party on your company’s behalf (generally you are the 

payer only). Your summary includes shipments for any 

of the UPS accounts assigned to your Quantum View 

Manage privileges. Other people at your company may 

be assigned different accounts and therefore have a 

summary that is different than yours. 

The Summary of Third Party Shipments table groups 

your shipments into a separate row for each UPS 

account assigned to you. These accounts may include 

six-digit package accounts, eight-digit ground freight 

accounts and nine-digit air & ocean freight forwarding 

accounts depending on the types of UPS® services your 

company uses and the specific accounts assigned to you 

by your Quantum ViewTM administrator. When 

applicable, the summary will display the account 

nickname in place of the account number itself. 

The Summary of Third Party Shipments categorizes 

your shipments into a separate column based on the 

current status of each shipment. 

• Manifest — Shipping information (manifest) has 

been sent to UPS by the shipper but the shipment is 

not yet received into the UPS network. 

• In transit — Shipments currently in the UPS 

network on the way to their final destination, with no 

known exceptions that are not already resolved. 

Quantum View ManageTM
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Third party (cont.) 

• Out for delivery — Shipments in the final phase of 

being delivered at their final destination, generally 

on the current or next business day. 

• Exception — Shipments that have an exception 

recorded against them that has not yet been 

resolved. 

• Delivered — Shipments that have been turned 

over to the receiver at their final destination. 

• Void — Shipments that have been canceled by the 

shipper after manifest information was sent to UPS. 

The Shipment Details list located directly below the 

summary table provides additional information about 

each shipment currently displayed in your summary. 

Select a tracking number from the list to display even 

more information about a specific shipment. You may 

also e-mail information on up to twenty of these 

shipments by clicking the E-mail button. Or download 

the entire list by clicking the Download as CSV 

button. 

Quantum View Manage provides numerous tools that 

empower you to customize your shipment view to 

summarize only those shipments that are most 

important to you. You can even create (and then 

save) multiple custom views, each focused on a 

particular subset of your total shipments

Refer to these sections of 

this User Guide for 

information about using 

these tools: 

1. Date Range 

2. Filters 

3. Add/Remove Fields 

4. Search 

5. Save and Schedule 

Custom Views 

6. Alerts 

1
2

3

4

5

6
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Combined 

The Combined tab is simply a combination of the 

shipments displayed in your Outbound, Inbound 

and Third Party tabs. It includes all of the shipments 

available in those other tabs combined into a single 

list. Other people at your company may be assigned 

different accounts and locations and therefore have a 

summary that is different than yours. 

The Summary provides a count of Outbound, 

Inbound and Third Party shipments currently 

displayed in the Combined tab. If that number 

exceeds the maximum Quantum View Manage is able 

to display, you must use the date range and filters to 

narrow the focus to fewer shipments. 

The Shipment Details list located directly below the 

summary provides additional information about each 

shipment currently displayed in your summary. Select 

a tracking number from the list to display additional 

information about a specific shipment. You may also 

e-mail information on up to twenty of these shipments 

by clicking the E-mail button. Or download the entire 

list by clicking the Download as CSV button. 

You can customize your shipment view to summarize 

only those shipments that are most important to you. 

You can create (and save) multiple custom views, 

each focused on a particular subset of your total 

shipments. 

Refer to these sections of this 

User Guide for information 

about using these tools: 

1. Date Range 

2. Filters 

3. Add/Remove Fields 

4. Search 

5. Save and Schedule Custom 

Views 

6. Alerts 

1

2

3

4

5
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Imports 

The Imports tab displays a summary of customs 

entries filed by UPS® Brokerage for package 

shipments imported by your company. Your 

summary includes information for any of the UPS 

importer accounts assigned to your Quantum View 

Manage privileges. Other people at your company 

may be assigned different accounts and therefore 

have a summary that is different than yours. 

The Summary of Import Shipments table groups 

your entries into a separate row for each UPS 

importer account assigned to you. When applicable, 

the summary will display the account nickname in 

place of the account number itself. The table then 

summarizes for each account the number of 

shipments (customs entries filed) during the selected 

date range and the estimated import charges 

associated with those shipments. 

Note: All charges displayed in the Imports tab are 

estimated amounts based on customs entry 

information filed for the shipments. Final charges are 

available on your UPS billing invoice. 

Import Country: If you have been assigned 

privileges to view information about your company’s 

imports into more than one country, select a country 

using the menu. 

The Shipment Details list located directly below the 

summary provides additional information about each 

shipment currently displayed in your summary. Select a 

tracking number from the list to display even more 

information about a specific shipment. You may also e-

mail information on up to twenty of these shipments by 

clicking the E-mail button. Or download the entire list by 

clicking the Download as CSV button. 

Click the Download Images button to download 

document images for the shipments in the list. If the size 

of the documents exceeds the maximum Quantum View 

Manage is able to download, you must use the date 

range and filters to narrow the focus to fewer shipments. 

Because the Imports tab is designed to help you audit 

your company’s customs entries, it provides product 

information not available in the other tabs: 

• Invoice Detail* — Product information and value 

taken from the commercial invoice provided to UPS. 

• Commodity Detail* — Product classification, value, 

duties, taxes and fees declared to customs by UPS. 

*If you choose to use Quantum View Manage to e-mail 

invoice or commodity detail, sensitive information about 

your products, including their value, will be included. 

15
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Import resources 

The Imports tab provides additional tools to 

support your company’s import compliance 

program. Click the Import Resources button to 

access the following tools (availability may vary 

based on the country of import): 

Get account level images 

Download images of any account level documents 

associated with a UPS importer account assigned to 

your Quantum View Manage privileges. Account 

level documents are not associated with any 

specific import shipment but rather with all imports 

for the account. 

Request CD-ROM 

Request a CD-ROM containing images of any 

customs and commercial documents associated 

with a UPS importer account assigned to your 

Quantum View Manage privileges . Please keep in 

mind the following information applicable to all 

requests: 

• A fee for each disk may be applied to your 

account to cover processing and shipping the 

disks . 

• You may request disks for imports during the 

previous five years (60 months) . 

Quantum View Manage 

provides numerous tools 

that empower you to 

customize your shipment 

view to summarize only 

those shipments that are 

most important to you. 

You can even create (and 

then save) multiple 

custom views, each 

focused on a particular 

subset of your total 

shipments. 

Refer to these sections of 

this User Guide for 

information about using 

these tools: 

1. Date Range 

2. Filters 

3. Add/Remove Fields 

4. Search 

5. Save and Schedule 

Custom Views 

6. Alerts 

1

2

3

4

5

6
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Imports (cont.) 

• Processing and delivery time will vary based on the 

date range of your request and the number of 

images associated with those imports. 

• All disks are encrypted for your security . A user 

code and password assigned to the encrypted disk 

are required in order to access any of the disk 

contents (the document images) . Once your 

request is processed, the user code and password 

are e-mailed to the address you provide in your 

request.

• The disk contents cannot be accessed with your 

Quantum View Manage ID and password — only 

the user code and password assigned to the disk 

itself will permit access.

• If you are unable to locate the user code and 

password for a disk, contact the Quantum ViewTM

support team by sending an e-mail to the address 

printed on the disk, and including the Request 

Number which is also printed on the disk . 

Upload product catalog 

Upload a product catalog file to assist UPS in properly 

classifying your imported goods . 

Please keep in mind the following information applicable 

to all uploads: 

• Be sure the contact information on the upload form is 

correct . UPS Brokerage will contact you if there are 

issues with the uploaded product catalog . 

• Be sure to specify the correct UPS importer accounts to 

be associated with the product catalog . Selecting an 

account that does not apply to the catalog may cause 

classification errors . 

Contact customs brokerage 

Sending a fax or e-mail to the UPS customs brokerage 

team is fast and easy with Quantum View Manage . Use 

this tool to submit information directly to the team via e-

mail or to print a fax cover letter . A fax may be 

necessary if you have documentation that needs to 

accompany your message . 

Note: If you need to contact UPS Brokerage about a 

specific import shipment it is often best to locate that 

shipment in your summary, then select its tracking 

number to display the Shipment Detail page. The E-mail 

Customs Brokerage option located near the top of that 

page will e-mail UPS Brokerage and automatically 

associate your e-mail with the appropriate shipment.

17
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Date range 

The shipment summary in your view will include only 

shipments within the date range you have specified . 

You may manually key a starting date and ending date

or you may click the calendar icon to select dates from 

the calendar . Please keep in mind the following 

information applicable to date ranges: 

• You may select a date range of up to 45 days. 

• In the Outbound, Inbound, Third Party and Combined 

tabs you may select a date type of either Manifest 

Date (the date information about the shipment was 

initially sent to UPS) or Scheduled Delivery Date. 

• In the Imports tab you may select a date type of 

Clearance Date, Entry Filed Date, Exported Date, 

Final Submission Date, Import Date or Ship Date. 

• Information about package shipments, except for 

return service packages, is retained in Quantum View 

Manage for 45 days after the manifest date. 

• Information about return service packages and 

freight shipments is retained in Quantum View 

Manage for 120 days after the manifest date.

• Customs entry information (available in the Imports 

tab only) is retained in Quantum View Manage for 

365 days after the import date.

• Once a shipment is older than the data retention 

periods mentioned above, it will no longer be 

included in your summary even if you have selected 

a date range that includes older dates.

• You may select a default date range for each tab with 

the Preferences button. 

Calendar Icon
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Filters 

Filters are an efficient way to use your time because 

they help you quickly narrow a summary of many 

shipments to just those shipments you have a 

specific interest in seeing . Filters are used to exclude 

all shipments from your summary except those that 

have characteristics or attributes that match the 

filters you select . For example, if you need to see if 

your company recently shipped any packages that 

are being returned to you because they were refused 

by the receiver, you can use a filter to exclude from 

your summary all shipments except those with a 

return exception . 

One way to filter your view is to click on any 

hyperlink in your summary table . For example, if 

your summary includes several different UPS 

accounts, clicking one of them will quickly filter your 

view to exclude all shipments except those processed 

against the selected account . 

Another way to filter your view is to click the Apply 

Filters button then select one or more values from 

the list of available filters . 

To modify or remove filters, click the Apply Filters 

button to make changes, or click Clear All Filters to 

remove all of them 
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Add/remove fields 

In each Quantum View Manage tab, the Shipment 

Details list located directly below the summary 

provides additional information about each shipment 

currently displayed in your summary . This 

information is displayed in a tabular format that can 

easily be downloaded in CSV format to be utilized in 

a spreadsheet or database application . 

The fields (data elements) that make up the columns 

of this table can be modified to your preferences by 

clicking the Add/Remove Fields link . A dialog will be 

displayed that provides a list of available fields and 

currently displayed fields . Simply use the left and 

right arrow buttons (or drag and drop using your 

mouse) to move fields back and forth between these 

two lists . You may also use the up and down arrows 

(or drag and drop using your mouse) to change the 

sequence in which the fields are displayed . 

Note: In the Imports tab, you also have access to 

invoice and commodity details. To select these fields, 

use the Show Fields For menu to select the type of 

data fields to display in the Available Fields list. Take 

caution that invoice and commodity details may 

result in multiple rows in your Shipment Details list 

for the same shipment because one shipment may 

include multiple invoice and/or commodity records. 
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Search 

Use the search field to exclude from your summary 

all shipments except those with a value matching 

your search text. You can enter very specific search 

text, like a tracking number, to locate one or very 

few shipments. Or you can enter less specific search 

text, like the name of a city, to locate a larger group 

of shipments with something in common. 

As you type characters into the search field, 

Quantum View Manage (QVM) dynamically locates 

shipments that match your search text and excludes 

those that do not. By default, QVM will Search All 

Fields for matching values. For example... 

As you type “BO”, QVM will search all fields in the 

Shipment Details list for values that include the 

letters “BO” such as “Deborah” in the Ship To Name 

field or “Boca Raton” or “Bonita Springs” in the Ship 

To City field. 

As you continue to type the letter “c” the list of 

matching shipments becomes smaller as shipments 

being shipped to Bonita Springs are excluded. 

If you prefer not to search all fields currently selected 

in the Shipment Details list, you may select a specific 

field using the menu. 

Note: When your summary 

includes many shipments it will 

be displayed in High Volume 

mode. You may still search 

while in High Volume mode but 

the feature will no longer be 

dynamic (it will not locate 

matches while you type) and it 

does not support searching all 

fields at the same time. In High 

Volume mode you must select 

a specific field to search and 

you must click the search 

button to begin searching. 
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Save and schedule custom views 

The Date Range, Filters, Add/Remove Fields and 

Search features provide you with tools to customize 

your summary view to focus on specific shipments of 

interest . Saving a custom view allows you to retrieve 

those same settings instantly at any time you need . 

You can even create and save multiple custom views, 

each focused on a particular subset of your total 

shipments. 

Once you have customized a view to your 

preferences, click the Save Custom View button A 

in the upper-left corner of the tab to save your 

customized settings . You must assign a name to the 

saved view and a date range. 

• Custom view name: You may enter any name 

that you feel will help you to remember the type of 

information included in the saved view. 

• General date range: Automatically adjust the 

date range of the saved view to the selected period 

of time . For example, selecting Last 7 Days will 

load shipments for the previous week each time 

you load the saved view. 

• Exact date range: Maintain the same calendar 

dates in the saved view . As shipments age beyond 

the Quantum View Manage data retention period, 

this saved view will reduce to fewer and eventually 

zero shipments. 

Note: In the Inbound tab, 

you may also choose whether 

or not to include shipments 

without a known scheduled 

delivery date. 
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Save and schedule custom views (cont.) 

Select a saved custom view 

Once a custom view has been saved it will be placed in 

the Saved Custom Views list located in the upper-left 

corner of the tab. The date range, filters, selected 

Shipment Details fields, and even search criteria will be 

retrieved and a fresh summary of shipments matching 

those settings displayed. Information displayed in the 

summary table and corresponding shipment list will be 

refreshed with the most current information each time 

the saved custom view is loaded. 

Modify a saved custom view 

You may modify the settings associated with a saved 

custom view at any time. To do so, simply select the 

appropriate view from the Saved Custom Views menu. 

Once the view is displayed, make all desired changes to 

your settings (date range, filters, selected Shipment 

Details fields, search criteria) and click the Save Custom 

View button. To replace the previously saved settings 

with the modified settings, save without changing the 

name. To retain the previously saved settings unchanged 

and create a new custom view with the modified settings, 

simply assign a new name. 

Delete a saved custom view 

To delete a saved custom view, select the appropriate 

view from the Saved Custom Views menu then click 

Delete This View button located immediately to the right 

of the menu. 
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Save and schedule custom views (cont.) 

Schedule a custom view report 

Scheduling a saved custom view as a report is a 

convenient way to receive information about the 

shipments in that view in a format easily integrated into 

your spreadsheet, database and other applications . A 

custom view report consists of an e-mail with a link; the 

receiver of the e-mail may click the link to download the 

Shipment Details list for the saved view . The list will be 

in a comma separated values (CSV) format and will 

include columns for each of the data fields that are 

selected for the saved view . 

To schedule a custom view report at the same time you 

initially save the view, simply click the Save & 

Schedule a Report button rather than the Save button 

. Or, if you have already saved the custom view and 

wish to schedule it, select the view from the Saved 

Custom Views menu then click the Schedule a Report 

button above the Shipment Details list . You may 

schedule the report to run on a daily, weekly or 

monthly recurrence . Or select No Recurrence to run 

the report immediately just one time . 

To edit your schedule select the custom view from the 

Saved Custom Views menu and click the Edit a Report 

button . You may change the frequency, duration, e-

mail recipient and personal message . Deactivate the 

report by removing the checkmark in the Run 

Recurring Report box (check that box later to 

reactivate the report) . 
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Alerts 

Alerts help you keep yourself and others informed of 

important events and exceptions for your shipments. 

To get started, click the Alerts button located in the 

upper-right corner of any Quantum View Manage 

tab.

Add new alerts 

To add a new alert, select an Alert Type then click the 

Add New button. Depending on your company’s 

Quantum View Manage settings and the tab you are 

using, you may be able to choose the following types: 

• Delivery confirmation: Daily e-mail listing all of your 

shipments delivered in the past 24 hours. Because it is 

sent once daily (rather than as the event occurs) you 

may select the time of day you want it sent. 

• Exception: E-mail sent each time an exception occurs 

to a shipment matching your alert criteria. You may 

specify the types of exceptions important to you. 

• UPS® freight forwarding: E-mail sent when critical 

events occur for your air and ocean freight forwarding 

shipments. 

• Shipment registered: E-mail sent each time an 

import shipment is registered with the government 

clearing agencies. 

• Shipment released: E-mail sent each time an import 

shipment is released by the government clearing 

agencies. 

• Clearance exception: E-mail sent each time an 

import shipment incurs an exception that may affect 

its scheduled delivery date. 

• Clearance exception resolution: E-mail sent each 

time a clearance exception has been resolved. 

• Duties: E-mail sent each time UPS Brokerage has 

scheduled the payment of duties for one of your 

import shipments. 

Assign a name to your new alert, then select the UPS 

Services and UPS Accounts of the shipments for which 

you want alerts to be sent. Finally, enter an e-mail 

address for up to five alert recipients. Click the Save

button to add the new alert. 

You may also edit or delete an alert. Simply select the 

Alert Type, choose the Alert Name in the list, then 

click the Edit or Delete option. 
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To view: 

1.Click the Manage Company Services link. 

2.Click View next to the service you wish to review. 

If you would like to add or remove an account or location, please contact your UPS Account Representative. 

Under your profile, select Quantum View 

Administration to perform the following functions:

• Create additional user(s) and/or administrator(s) 

• Search for a user and/or administrator

• Edit your company information 

• Manage your company services information by 

assigning privileges or subscriptions to control access 

to the information available 

• Update Quantum View Data Subscriptions

Update Your Company Information 

This section allows you to edit information such as your 

company name, address and primary company contact 

information. 

1. Select Update Company Information 

2. Enter the appropriate changes then select 
“Update”

Manage Company Services

The Manage Service Information section provides 

Company Administrators with an overview of 

subscribed services (Outbound, Inbound Location ID, 

Inbound Receiving Address, Third Party, Imports) and 

a listing of your company accounts or locations 

(privileges) associated with these services. 

Note: Imports is available only to 

Quantum View Manage users. We suggest 

you have all available accounts/locations 

loaded into Quantum View prior to adding 

additional users.  
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Note: Indicate a Company 

Administrator by checking the 

box at the bottom of the 

screen to assign all privileges 

and all services. 

Create a User and/or Administrator 

1. Select Create User

2. Fill in the User/Administrator information. 

3. Under “User Access” section, check which Quantum 

View services the user will have access to

4. Under the “Administrator Access” section, check the 

box if you would like to grant administrative-level 

authority to the user. 

This will allow the user to view all available services 

and add additional users. 

5. Click “Create” .  A Create User Confirmation will 

display. Verify that all the information for the 

user/administrator just created. 

6. Click “Go to Manage User Services” to assign the 

privileges for this user. 

Note: Each user will receive two separate e-mails 

containing a link to the Quantum View site:

• The first provides the user ID

• The second provides the temporary password
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Assign Privileges 

Once the Company Administrator has created users, 

the next step is to assign privileges. In other words, 

what services (Outbound, Inbound LID, Inbound 

Receiving Address, Alternate Billing, Imports) should 

each user have access to and for which accounts or 

locations. 

You assign privileges from the User Administration 

page. You can access this page by: 

• Clicking the Manage User Services when you 

create a new user. 

• Or, selecting the Search for a User on the 

Administration home page. (See the following 

page for instructions on “Search for a User.”) 

1. Click Manage User Services

2. Click Edit next to the applicable service.

3. Select the account number(s) or location(s) you 

wish the user to have access to

4. Select Update

5. Repeat these steps to assign privileges for each 

service

Note: Company Administrators 

will have access to all privileges 

within the company, upon initial 

company creation.  For 

subsequent service and privilege 

additions, each user must be 

assigned the added service/ 

privileges for them to be 

viewable. 

. 
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Note: After suspending a privilege, the 

privilege for this user and service become 

Inactive and the link to suspend privileges 

now reads Unsuspend Privileges view (Out-

bound, Inbound Location ID, Alternate 

Billing). 

Anytime you want to make changes to a 

particular user’s privilege set, you must use 

the search functionality to find that user’s 

information within the system. 

Deleting a user removes their Quantum View 

privileges as well as any My UPS privileges 

for that User ID. 

The Manage Services screen will confirm that the 

privileges assigned to the user are active. Note that at 

this point, Company Administrators are able to create 

Quantum View Data subscriptions for users. For more 

information regarding creating subscriptions, see page 

30. 

The Suspend Privileges link appears on the Manage 

Services screen after privileges have been assigned. 

You may use this link to remove or suspend all 

privileges for a user. 

Remove or Suspend Privileges 

Select Suspend Privileges next to the applicable 

service. 

Search for a User and/or Administrator 

1. Select the criteria you would like to search by 

using the pull-down menu to select User Name or 

User ID. 

2. Select the search criteria by using the pull-down 

menu to select Contains, Starts With or Equals. 

3. You may search by privileges amongst all users or 

administrators only, by subscription (inbound, 

outbound, etc.) views. 

4. Enter the word or phrase you are searching. 

5. Select Search or search from the user list 

presented. 

Delete a User 

1. Search for the user’s profile as described above. 

2. If the user is an administrator, click the Update User 

Information link and remove Company Administrator authority 

and select Update. 

3. Click Delete User. 

4. Select Delete. 

5. You may skip step 2 if the user is not an administrator. 
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Quantum View Data — Create Subscription 

Quantum View Data Administrators and Users must 

create Subscriptions in order to view shipment 

information. Subscriptions allow you to select the 

types of data you want to receive for each Quantum 

View Service and what format you want to receive 

them in. 

The type of subscriptions that are available by 

service are as follows: 

• Outbound 

– Outbound Notification 

– Exception Notification 

– Delivery Notification 

• Inbound 

– Inbound Notification 

– Inbound and Delivery Notification 

• Inbound Receiving Address 

– Inbound Notification 

– Inbound and Delivery Notification 

• Alternate Billing 

– Alternate Billing Notification 

– Exception Notification 

– Delivery Notification 

Both Users and Administrators can create Quantum 

View Data Subscriptions for services and privileges 

that have already been assigned. To create 

Quantum View Data Subscriptions, log in to 

Quantum View. You can select the shortcut link 

“Access Quantum View Data” when accessing the 

Quantum View Administration option under your 

profile.

Note: If a user needs visibility of an 

account, Inbound Receiving Address 

or Location ID, that has not been 

added to the company’s privileges, 

the Company Administrator must 

contact their UPS Account 

Representative to request visibility of 

the account/Location ID and the 

corresponding service that is desired 

for the account — Outbound, 

Alternate Billing, Inbound Receiving 

Address or Inbound Location ID. 
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Administrators 

Administrators start by selecting Create a New User or 

Search for a User. 

• To start by selecting Create a New User, complete 

the steps on page 27 — Create a User, then go to 

the User Administration page to assign privileges to 

the User. (See page 28 for instructions.) 

• To start by Searching for a User, complete the 

steps on page 29 — Search for a User, then select 

the link for the user to access the User 

Administration screen. (Note: Privileges must 

already be assigned to the user in order to create a 

subscription. If no privileges have been assigned, 

follow the instructions on page 28 to Assign 

Services.) 

Then from the Quantum View Company 

Administration page, click Access Quantum View 

Data and follow the instructions below. 

Users 

1. Select the link for the type of subscription desired 
— Outbound, Inbound Location ID, or Third Party. 

2. Select the link Create New Subscription. 

3. At the following detail screen, enter the required 
information: Subscription Name

Note: When a Company Administrator creates a subscription for a user, 

there is no option to select an automated file download option. The 

default is Web download. To change to an automated file download 

option, the user must edit the subscription. 
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Users - continued

4. Select the accounts and a file download option

5. Select Submit  

6. The Subscription Confirmation page will appear.

Change or Update an Existing Subscription 

Both Users and Administrators can change or 

update Data Subscriptions. To change Data 

Subscriptions, log in to Quantum View. 

Administrators 

Administrators start by selecting Search for a User. 

To start by Searching for a User, complete the 

steps on page 29 — Search for a User, then select 

the user. (Note: Privileges must already be 

assigned in order to create a subscription. If no 

privileges have been assigned, follow the 

instructions to Assign Services.) 

Then from the User Administration page, click Edit 

Quantum View Data Subscriptions. 
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Users 

Users start by selecting Access Quantum View Data 

from the Quantum View Administration. 

1. At the Quantum View Administration page—

Manage Data Subscriptions, select the link for the 

type of subscription that you would like to edit —

Outbound, Inbound Location ID, Inbound 

Receiving Address or Alternate Billing. A list of the 

current subscriptions will appear. 

2. Select the Edit link next to the name of the 

subscription that you would like to edit. 

3. Review the subscription details on the following 

page and make the appropriate edits. 

4. Select Submit

5. The subscription confirmation page will appear. 

Change the Status of a Subscription 

You can temporarily change the status of your 

subscription any time. Active subscriptions can be 

deactivated or deleted. Inactive subscriptions will not 

provide updated shipping information — there will not 

be updated data files to download from UPS.com. 

Note: If you choose to add or 

delete any UPS Account Numbers, 

Location IDs or Inbound Receiving 

Addresses, you will need to select 

the Edit link on the subscription 

detail page, make the appropriate 

changes, then select  Update

before continuing

Inactive subscriptions can be reactivated. A subscription that has 

been activated after a period of inactivation will begin to store and 

download shipping information for packages that have been 

manifested since the subscription was activated. 
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To change the status of a subscription: 

1. Go to Edit Quantum View Data Subscriptions 

previously outlined on page 32. 

2. Select the subscription to change. 

3. Select the hyperlink under the Status column 

(i.e., Active, Inactive or Suspended). 

4. On the next page, select from the drop-down 

(Active, Inactive or Suspended). 

5. Select Update
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Note: To get to Quantum View Data, from a non-logged-

in state, select “Manage Shipments for Large 

Enterprises” from “Business Solutions” on the top panel, 

then Log in under “Access Quantum View Data Files”

Download Data Files 

Quantum View Data customers that have already 

created a subscription have two options for 

downloading their data files: 

• Web download

• UPS Developer Kit File Download for Quantum 

ViewTM Data - This more sophisticated software, 

allows you to automate the file retrieval process 

and import Quantum View data in XML format 

directly into your back-end systems.

To download files from UPS.com, Quantum View 

Data users should complete the following steps: 

1. Log into Quantum View Data 
https://www.ups.com/quantum_services/download?
loc=en_US

2. Select the subscription name or type of subscription 
from the Download drop-down menu

3. Select to download unread files, read files or all 
files.

4. Select the Date Range

5. To view the file download size and estimated 
download time, select See File Size and 
Estimated download time

6. Select Download
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Technical support is available by phone at 800-247-9035 or email at 
quantumview1@ups.com

Phone support is available: 
Mon.-Fri. — 7:30 a.m. to 9:00 p.m. (EST) 
Sat. — 9:00 a.m. to 6:00 p.m. (EST) 
Sun. and Holidays — 9:00 a.m. to 6:00 p.m. (EST) 

For International customers, consult the next page for country specific phone numbers.

To e-mail a support question, access UPS Technical Support at: 
https://www.ups.com/upsemail/input?loc=en_US
Logging in with your ups.com user ID will be required.
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Australia 1800 148 934 Netherlands 08002225587 

Austria 0800 312 407 Norway 800 32 255 

Belgium 080021877 Philippines 1800 185 50023 / 1800 808 50020 

Brazil 5511 5694 6606 Poland 0222030321 

Canada 1 877 336 1100 Portugal 800 783458 

China 10 800 852 06 98 Puerto Rico 800 247 9035 

Czech Republic 800 143 268 Romania 4021 233 88 77 

Denmark 80 33 22 55 Russia 7 495 961 2211 

Finland 0800 1 877 2255 Singapore 8008523362 

France 0805 025550 South Korea 00798 8521 3669 

Germany 0800 100 2630 Spain 90022 58 77 

Hong Kong 8206 2133 Sweden 020 120 2255 

Hungary 068 0016482 Switzerland 0800 82 25 54 

India 00 0800 852 1113 Taiwan 00801 855 662 

Ireland 1800 202227 Thailand 02 713 6050-54 (local) / 001 800 852 3658 

Italy 800 122732 Turkey 90 212 4440066 

Japan 00531 85 0020 United Kingdom 0800 331 6010 

Malaysia 800 80 4709 United States 800 247 9035 

Mexico 01 800 714 6535 
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