
HOTELS AND RESORTS 

Delivering a Full Suite  
of Services

Efficient, cost-effective solutions for hotels and resorts
Whether managing new construction, starting a property improvement plan or 
running daily operations, hotels and resorts require a constant stream of furniture,  
fixtures and equipment (FF&E) and operating supplies and equipment (OS&E).

UPS’s one integrated network from packages to pallets can help reduce the 
inbound transportation expenses associated with FF&E, OS&E, retail shops,  
spas and other amenities.

The pressure to manage the total cost of goods is high, but with UPS, the cost 
and hours needed to do it don’t have to be.

What if you could:

• Cut inbound transportation costs up to 35 percent?

• Reduce total cost of goods?

• Monitor vendor compliance?

• Improve business center services and increase profit?

• Allocate costs quickly and accurately?

• Enhance guest services and streamline processes?



Grow more sustainable.

Whether you operate a hotel, resort or casino, UPS can help you reduce 
your environmental impact:

•  UPS carbon neutral – Offset the climate impact of your shipping

•  UPS Billing Center – Reduce paper use and cost by viewing, managing  
and paying your invoices securely online

•  UPS Smart Pickup® – Minimize driver visits and reduce fuel use by 
scheduling a pickup only when needed
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Take control of your inbound 
supply chain
Leverage UPS’s single integrated network for 
all your inbound shipping. We can help you 
control the shipping mode, rather than your 
vendor, to fit both deadlines and budgets.  
You gain a clearer understanding of end-to- 
end costs. And you will enjoy the reliability  
of a global leader in logistics and transpor-
tation solutions.

•  Truckload and less-than-truckload freight 
options for standard and urgent delivery

•  Ground, air and international package 
services, next day to next week, early 
morning to end of day

•  Air freight services throughout North 
America and worldwide

In addition, our vendor management service 
can answer questions regarding UPS products, 
develop routing guides and supply UPS 
technology to help ensure compliance with 
mode and service selection, labeling and 
shipping instructions.

Monitor vendor compliance 
and cost
Keep shipping costs under control. Enable 
vendors to bill your UPS account, allowing  
you to monitor service choices and leverage 
your purchasing power. Through our vendor 
management technology suite, we ensure 
purchase order numbers are on all shipments. 
This means you can improve cost-allocation 
accuracy and understand your total cost of 
ownership. We make it easy with our vendor 

customer service team, who provide support 
for routing instructions, pickup requests, 
service questions and shipment labeling. 

Enhance guest services, 
streamline processes
UPS services and technology can make the 
guest experience even better, while stream-
lining your back-office processes:

•  Outsource business center operations to 
experts at The UPS Store®, improving guest 
service, saving staff time and helping boost 
your bottom-line profits.

•  UPS Trackpad® offers dock-to-guest visibility 
to automate logging of incoming shipments. 
Employing proven integration with common 
lodging and property management systems, 
UPS provides faster notification of packages 
to be picked up. 

•  The complete visibility offered by UPS 
Trackpad, and Quantum View® Manage  
for inbound and outbound shipping, allows 
for better planning of dock resources and  
a proactive response if delivery issues arise.

Make outbound shipping  
more efficient
Whether handling shipments for guests or for  
your corporate or front office, UPS CampusShip® 

allows for shipping from desktops at multiple 
locations or properties, but with centralized 
control of service options and costs. End-to-end 
tracking provides peace of mind. Verifiable 
cost codes expe dite reconciliation.

Learn more about our suite of services for your hotels and resorts. 
Visit ups.com/hotel


