
In today’s competitive business environment, the ability to adapt business processes to 
changing requirements is crucial to running a successful business.  It’s one of the reasons 
your company has standardized on a single enterprise resource planning (ERP) platform and 
is focused on process standardization across the enterprise.  The use of multiple, disparate 
applications to manage fulfillment and shipping, constrains your ability to adapt efficiently.

If SAP is the center of your business, your fulfillment and shipping execution should 
be centered within SAP, not within another outside system.  Customer Solutions 
has the experience and expertise to embed the patented shipping technology from 
ConnectShip® directly into your SAP environment.

Powerful options
ConnectShip solutions provide powerful tools to help meet your business requirements for 
shipping in a multi-carrier and multi-modal environment.

Experience and respect
As one of the most respected global transportation companies, UPS has the knowledge 
and experience to implement a solution that delivers on your company’s vision.

Ready value
Customer Solutions can help you change shipping from a task to a seamless part of 
the order cycle. Reduced costs and improved customer service can be just some of 
the many benefits.  

Options when it comes to 
shipping and SAP.
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Seamless part of the business
ConnectShip provides all of the features that 
you demand in your shipping applications: 

• From the shipping floor to any desktop in 
your organization, ConnectShip solutions 
provide total order visibility to any point 
in the order pipeline. 

• You have invested resources in your 
warehouse management, order entry, and 
customer service systems and ConnectShip 
interfaces your shipping directly into these 
other critical systems. 

• Manage multiple carriers, multiple labeling 
formats and documentation requirements.

Reduce complex to simple
Customer Soltuions can help you reduce 
the time it takes to complete a shipment by 
eliminating steps in your shipping processes.

And, we can help take those complex business 
rules and apply them across your enterprise.

Consolidate shipments
Our solutions combine multiple types of 
shipping stations onto one platform, helping to 
improve product flow and utilization of space 
and resources in distribution centers.

ConnectShip® solutions are built upon more 
than 27 years of experience in providing 
proven, innovative transportation and 
logistics solutions.

UPS’s Customer Solutions team, the premier 
integrator of ConnectShip solutions, has the 
experience necessary to give you total order 
visibility, control over your shipping costs, 
and a streamlined shipping operation.

ConnectShip provides all of the features 
that any pick-and-pack operation demands, 
and in a single shipping application.

From the shipping floor to any desktop 
in the company, ConnectShip solutions 
provide total order visibility to any point 

in the order pipeline. Why not leverage 
your other assets? ConnectShip solutions 
integrate seamlessly into an overall 
e-commerce environment.

Put ConnectShip to work in your warehouse 
management, order entry, and customer 
service systems. With a little of our 
expertise, you can easily interface shipping 
directly into these other critical systems.

We know that every business is a 
little different, so when it comes to 
configuration, our pros can match your 
business rules, the carriers you use, and 
selected services with one solution. Now 
that’s synchronization.

See It In Action
Customer Solutions has 
experts that can organize 
a demonstration of an 
integrated SAP and 
ConnectShip solution.

For more information, visit ups.com®

ConnectShip®


