
We simplify 
freight shipping.



1Armstrong & Associates and Air Cargo News, 6/14/19 2

There’s more to UPS than just transporting small packages all over the planet. In fact, we’re equally  
proficient at moving really big things on pallets and in containers. If you’re looking to grow your  
business in unfamiliar countries, take a closer look at UPS® Global Freight Forwarding. You might be  
surprised to learn we’re the world’s sixth largest1 freight forwarder. But please don’t think we only  
work for huge companies. Every day, we help businesses of all sizes confidently cross new borders.

https://hub.controlpay.com/controlpay-scm-logistics-en/2019-top-25-global-freight-forwarders-list


3

Table of Contents

4  Air freight 

8  Ocean freight 

12 Multimodal freight



Air Freight

4



If it has an airport, we’ll get 
your shipment there.

If you’re using air freight, it’s critical. Your 
shipment needs to get where it needs to 
be, when it needs to be there. On time, 
without doubt. We get it. It’s our job to 
move your goods, expeditiously and 
cost-effectively. Whether it’s on our own 
aircraft or the next flight out, you can rest 
assured your freight will always fly the 
most efficient way possible. Because it’s 
not the logo on the plane that matters 
most to us; it’s the logo on the cargo.

Air Freight
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We move everything from

life-saving vaccines 
to fidget spinners 

Service to 

220+ 
countries

14,000+ 
origins and  
destinations 
served

Operations in 

140+ 
countries  
and territories

300+ 
air and ocean 
operating  
facilities 
worldwide

Service to 

600+ 
airports

At a glance
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Air Freight



There are more ways to deliver your airfreight than just our airplanes.  Whether within North America or other 
destinations worldwide, you’ve got options to get it where you need it, when you need it.

Air Freight

*Services not guaranteed. 7

North American Air Freight
(Within and between the United States, Canada and Puerto Rico)

UPS Express Critical®  
Next-flight-out service within North America and between major  
metropolitan areas worldwide; available 24/7/365

UPS Next Day Air® Freight  
Guaranteed and non-guaranteed next-business-day delivery by noon  
or 5 p.m., depending on destination

 UPS 2nd Day Air® Freight 
Guaranteed and non-guaranteed second-business-day delivery  
by noon or 5 p.m., depending on destination

UPS 3 Day Freight®

Guaranteed and non-guaranteed delivery within 3–4 business days

International Air Freight
(150 lbs. palletized or non-palletized; to and from destinations across the globe.)

UPS Express Critical
Next-flight-out service within North America and between major cities 
worldwide

UPS® Air Freight Premium Direct 
Door-to-door service in 1–3 business days to and from more than 55 
countries and territories, with pickup, delivery and customs clearance 
included*

UPS Air Freight Direct®

Next flight out, day-specific scheduling with airport-to-airport delivery 
typically in 1–3 business days worldwide; pickup, delivery and customs 
clearance optional*

UPS Air Freight Consolidated®  
Next flight out, day-specific scheduling with airport-to-airport delivery 
typically in 3–5 business days worldwide; pickup, delivery and customs 
clearance optional*
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All freight forwarders  
are not created equal.

If you’re nervous about expanding your 
business to new countries, let’s talk. Yes, 
we’re a non-vessel operating common 
carrier (NVOCC) and freight forwarder 
with more than 50 years’ experience.  
But what’s most important is—no 
matter what you’re shipping—we 
know there’s a customer waiting on the 
other end. So, we’ll be with you every 
step, with up-to-the-minute customs 
expertise, visibility and communication. 
You’ve made a promise to your 
customer. We’ll help you keep it.

Ocean Freight
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Ocean Freight

 Service in 

160+ 
countries

50 years 
of forwarding 
experience

1 of the world’s

leading
 NVOCCs

2,300+ 
LCL direct 
service lanes

At a glance
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*See Terms and Conditions for more information, conditions and limitations at ups-scs.com/terms. For NVOCC 
services, download UPS Ocean Freight Services (NVOCC) Terms and Conditions. For ocean freight forwarding 
services, download UPS Supply Chain Solutions (Ocean Freight Forwarding) Terms and Conditions
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Ocean Freight

Ocean freight can seem complicated.  
Unless you’ve been doing it for half a century. 
You’ve got plenty of things to worry about in your  
business. Crossing oceans doesn’t have to be one of 
them. So, whether you’re just getting started or you’ve 
been shipping containers for years, we can help.*

Full Container Load (FCL) 
To meet your unique routing and transit-time needs, use our bargaining 
power to access multiple vessels, carriers and alliances, with departures 
from major global ports.

Less-Than-Container Load (LCL) 
When you don’t have enough cargo for a full container, we coordinate 
the sharing of space within a container. Offered in most major ports. 
Economical, usage-based pricing with FCL frequency, routing and visibility.

Ocean Forwarding 
A streamlined source to book ocean cargo, arrange for pickup and manage 
shipping documentation for almost any origin or destination. Available in 
most major ports.

UPS Trade Direct® Ocean
Consolidation, ocean transportation, customs clearance, deconsolidation 
and delivery to multiple addresses within a destination country, with port-
to-door and door-to-door service from shipper to consignee. Available from 
more than 70 ports.
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Multimodal Freight 
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Cheaper than air freight.  
Faster than ocean. 

A freight option that’s  
just right.

If air freight doesn’t fit your budget, 
but ocean freight doesn’t fit your 
timing, our multi-modal freight 
services can be a smart alternative. 
You can reduce transportation costs 
up to 70% compared to straight air 
freight, and increase transit times as 
much as 45% faster than ocean.*  
It might just be the perfect  
transportation option.

*Savings and transit times vary by individual customer, origin/
destination pairing and shipment characteristics. Time and cost 
savings based on calculations as of 2017.
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Multimodal Freight 

UPS Preferred® LCL 
Accelerate delivery from port to door by combining ocean service from Asia and 
Europe with our truck networks in the U.S., Canada and Mexico.

UPS Preferred® FCL & LCL – Rail 
A cross-continental alternative to air and ocean freight that utilizes networks in 
both China and Europe.

UPS Preferred® – Sea-Air 
Combine ocean with air freight across some of the world’s longest trade routes. 
Offered in major ports throughout the world.



We serve companies  
of all shapes and sizes.

Yes, we’re one of the world’s largest 
providers of transportation and logistics 
services. But that doesn’t mean we 
only keep company with companies 
our size. Actually, the vast majority of 
our customers are far from intergalactic 
enterprises. Each of them has a unique 
business situation and unique freight 
forwarding needs. And each of them is 
looking for someone to help them grow. 
Let us help find the best solution for 
your business.

© 2020 United Parcel Service of America, Inc. UPS, UPS Capital, the UPS brandmark, and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved

Three easy ways to reach us:
TALK: With your local UPS sales representative
CALL:  UPS® Freight Services: 1-800-443-6379 

UPS Express Critical®: 1-800-714-8779
CLICK: Ask an Expert at ups.com/supplychain
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