
The big picture



Then you grow some more. 

It happens to every successful business.
If you’re good at what you do,  you grow.    



Before you know it, your supply chain is bigger and 
more complex than you ever imagined. And you’re 
so busy managing all its individual components you 
rarely have a moment to consider the big picture. 

This is that moment.



Yes, you’re moving goods all over the world. From 
factories, here and there, onto ships, planes, trucks 
and trains,  across borders to distribution centers,  
retailers and, ultimately, customers.

But is it all working as quickly and efficiently as it could be?It’s working. 



As supply chains get increasingly  
complex, more and more  
companies like yours are  
simplifying their businesses 
and improving their bottom lines  
by turning to what might appear  
to be an unexpected partner.

UPS. Yes, that UPS.



Turns out, the company famous 
for delivering packages all over the 

planet with legendary precision 
also offers a wealth of services and 

expertise aimed at streamlining 
entire supply chains and making 

companies like yours even  
more successful.

We do it by helping you do three 
things…better.

DOING. SEEING. OPTIMIZING.



DOING

If you’re in the business of making things and selling things, you’re also in 
the business of moving things. And if you’re like a lot of others, every year  
it seems like you add more suppliers, more modes and more vendors.

What if you could consolidate and simplify it all to a single source — 
one global transportation powerhouse with the experience, infrastructure 
and clout to execute and manage all your inbound, outbound and reverse 
logistics services?



DOING

Maybe you didn’t realize that the same things that make us a world leader  
in delivering small packages make us great at moving virtually anything  
else that’s part of your supply chain. We can handle it all — air, ocean,  
rail and ground freight, always seeking the fastest, most efficient mode.  
And the fastest, most efficient partners — even if they’re not named UPS.



DOING

We’re also one of the world’s leading customs brokers.  
But we don’t just help customers open new markets, smoothly  
cross borders and avoid costly delays. Wherever we are, we also  
help inform and lead policy, support public affairs and ensure  
our customers’ and the trade community’s best interests  
are well represented.



DOING

Or you could tap into  
our complete network of 
warehousing, distribution, 
eFulfillment and service 
parts logistics services  
and get back to what  
you really do best.

As you grow, your  
distribution system  
can get stretched to the  
breaking point. You could 
build your own facilities 
infrastructure, staffing  
and in-house technology. 



SEEING

With so many wheels in motion,  
end-to-end supply chain visibility is critical.  
Seeing is control. And knowledge is power.



SEEING

We’ve invested billions developing smart, easy-to-use technology so you can monitor 
your UPS shipments at any given moment, while keeping track of all those vendors 
and POs, too. We’ve also created an open, connected and collaborative solution that 
allows you to monitor and automate your entire transportation network through one 
single source of truth, regardless of how many carriers you use.

Informed with that kind of detailed knowledge, you’re always in a position to  
anticipate and make the critical decisions that directly impact customer relationships 
and cost efficiency. Because when you can see things clearly, you can always tell  
your customers, “We got this.”



This is the big one. And the one for which you’re probably least likely to think of UPS. 
It’s also an area where most every company can use a little support. 

With our depth and breadth of supply chain experience, we can add unexpected  
value to your business…value that goes way beyond transportation. In addition to 
helping companies optimize end-to-end supply chains, we also provide valuable  
support in global trade compliance, supplier management and cash management.  
In other words, we help them see the big picture. 

Bet you didn’t see that coming.

OPTIMIZING



It just makes sense. If you’re  
better at those things than  
other companies in your  

industry, you have a  
significant competitive  

advantage. 

An edge you didn’t have before.

OPTIMIZING



Monitor & Inform
End-to-end supply chain visibility informing decisions 

that impact customer service

Here’s how we do it.

Optimize & Control
Improve efficiency, compliance and cash management

Execute & Manage
A single source for all transportation services
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Here’s how we do it.

CUSTOMS BROKERAGE
Accurate customs compliance and timely clearance of goods

AIR & OCEAN FREIGHT 
Air Freight, Ocean Freight and Multimodal

GROUND FREIGHT 
Less-than-truckload, Full Truckload,  

Truckload Brokerage and Common Carriage

WAREHOUSING & DISTRIBUTION 
Finished Goods and Healthcare Distribution,  

reverse logistics and post sales

DOMESTIC & INTERNATIONAL SMALL PACKAGE 
Time-definite small package services

FLEX® GLOBAL VIEW 
Integrated visibility to shipments across UPS supply chain services

QUANTUM VIEW MANAGE® 
Advanced control of small package tracking information

UPS MY CHOICE® FOR BUSINESS 
Manage and control small package deliveries

LEAD LOGISTICS PROVIDER (LLP) 
Outsourced control tower for efficient  
and cost-optimized supply chain execution

SUPPLIER MANAGEMENT 
Manage international suppliers with more accountability  
and better control

TRANSPORTATION MANAGEMENT
Keep freight moving while keeping costs down

GLOBAL TRADE ADVISORY SERVICES 
Duty reduction, trade compliance management  
and free trade agreement optimization

UPS SUPPLY CHAIN SYMPHONYTM 
Integrated supply chain visibility across multiple carriers

Click on each service to learn more.

Optimize & Control
Improve efficiency, compliance and cash management

Monitor & Inform
End-to-end supply chain visibility informing decisions 

that impact customer service

Execute & Manage
A single source for all transportation services

https://www.ups.com/us/en/support/shipping-support/shipping-services.page
https://www.ups.com/us/en/supplychain/freight.page?
https://www.ups.com/us/en/supplychain/freight/ground.page?
https://www.ups.com/us/en/supplychain/solutions/customs-brokerage.page?
https://www.ups.com/us/en/supplychain/logistics/distribution.page?
https://www.ups.com/us/en/business-solutions/inbound-outbound-shipments/quantum-view.page
https://www.ups.com/us/en/business-solutions/inbound-outbound-shipments/quantum-view.page
https://www.ups.com/us/en/supplychain/insights/innovation-technology.page?
https://www.sttas.com/
https://www.ups.com/us/en/supplychain/solutions/transportation-management.page?
https://www.ups.com/us/en/supplychain/solutions/supplier-management.page?
https://www.ups.com/us/en/supplychain/logistics.page?


 

UPS Global Freight Forwarding
AIR FREIGHT 
#5 Armstrong & Associates 2019 ranking 
Service to 220 countries, 14,000 lanes

OCEAN FREIGHT 
#19 global TEU ranking 
Service to 160+ countries, 2,300 lanes

CUSTOMS BROKERAGE 
6,500+ dedicated employees 
400+ global brokerage offices

UPS Global Logistics
DISTRIBUTION SERVICES 
#7 contract logistics provider 
120+ countries 
150 DCs, 25M sq. ft. globally

POST SALES SERVICES 
950+ field stocking locations

TECHNOLOGY 
UPS Supply Chain Symphony 
Lead logistics provider (LLP)

Here’s how we do it.
Click on each service to learn more.

Coyote Logistics®

FULL TRUCKLOAD 
2019 Top 100 3PL 
10,000 daily shipments 
70,000 network carriers 
14,000 valued customers

https://www.ups.com/us/en/supplychain/freight/ground.page?
https://www.ups.com/us/en/supplychain/freight.page?
https://www.ups.com/us/en/supplychain/freight/ocean.page?
https://www.ups.com/us/en/supplychain/solutions/customs-brokerage.page?
https://www.ups.com/us/en/supplychain/logistics/distribution.page?
https://www.ups.com/us/en/supplychain/logistics/post-sales-logistics.page?
https://www.ups.com/us/en/supplychain/insights/innovation-technology.page?


Name 

Email

Phone Number

Let’s start a conversation to see how we can help you optimize  
your supply chain. Here’s how to reach me.

© 2020 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 08/20
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