
Ancillary Service Endorsements Used By The U.S. Postal Service® (USPS®) Page 1

© Copyright 2010-2014. United Parcel Service of America, Inc. All Rights Reserved. 

USPS Ancillary Service Endorsements enable mailers and shippers to request a consignee’s new address  
or to provide the USPS instructions on how undeliverable packages should be handled.

Ancillary Service Endorsements must appear on the shipping label. The UPS® Guide to Labeling Supplement: 
UPS SurePost® provides instructions as to how Ancillary Service Endorsements must appear on the shipping label.

UPS SurePost supports the following USPS endorsements (which are described in table format on the following pages):

• Address Service Requested

• Return Service Requested

• Forwarding Service Requested

• Change Service Requested

Additionally, UPS SurePost supports the “Carrier Leave if No Response” Endorsement. This instruction applies only to 
packages that are deliverable as addressed. “Carrier Leave if No Response” is the default endorsement for UPS SurePost 
packages processed via UPS WorldShip®, UPS CampusShip®, UPS Shipping API or UPS Ready® Vendor Systems if no 
endorsement is selected at the time the package is processed for shipments.

The USPS has eliminated free local forwarding of Parcel Select® mailpieces as well as the option to request 
discontinuance of forwarding. This change impacts all UPS SurePost 1lb or greater packages, resulting in an 
additional service fee collected on all UPS SurePost 1lb or greater packages that are either forwarded or returned to 
sender. All forwarded or returned to sender items will be charged the USPS Parcel Select barcoded nonpresort price 
plus an additional service fee of $3.00. These fees are charged directly to the shipper or receiver by the USPS. (Please 
refer to the Q&A at the end of this document for additional information.)

Note: For additional information on USPS Ancillary Service Endorsements please refer to the USPS Quick Service Guide 507d  
or the USPS Domestic Mail Manual.

ANCILLARY SERVICE ENDORSEMENTS  
USED BY THE U.S. POSTAL SERVICE® (USPS®)
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USPS
Endorsement Parcel Select®

Parcel Select  
Lightweight® 3 Bound Printed Matter Media Mail®

Address 
Service 
Requested1

Package is forwarded 
as postage due if 
consignee has a 
forwarding address  
on file with the USPS

Package is forwarded 
at no charge if the 
consignee has a 
forwarding address  
on file with the USPS

Package is forwarded 
locally at no charge  
and forwarded out  
of town as postage
due if consignee has  
a forwarding address  
on file with the USPS

Package is forwarded 
locally at no charge  
and forwarded out  
of town as postage
due if consignee has  
a forwarding address  
on file with the USPS

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the  
USPS at the appropriate 
single piece rate.
Undeliverable returns 
and forwarded packages 
are billed by the USPS 
using the Parcel Select 
barcoded nonpresort 
rates in the USPS Notice 
123 plus an additional 
service fee of $3.00

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate
single piece rate

If the package is 
undeliverable, the 
package is returned to 
the shipper by the USPS 
and the shipper
is charged by the USPS 
at the appropriate 
single piece rate

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate 
single piece rate

The shipper receives 
notification of the 
consignee’s new  
address and is charged 
the address correction 
fee by the USPS

The shipper receives 
notification of the 
consignee’s new address 
and is charged the 
address correction fee  
by the USPS

The shipper receives 
notification of the 
consignee’s new address 
and is charged the 
address correction 
fee by the USPS

The shipper receives 
notification of the 
consignee’s new address 
and is charged the 
address correction  
fee by the USPS

Return Service 
Requested

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate 
single piece rate.
Undeliverable returns 
packages are billed 
by the USPS using the 
Parcel Select barcoded 
nonpresort rates in the 
USPS Notice 123 plus 
an additional service  
fee of $3.00

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate 
single piece rate

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate 
single piece rate

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate 
single piece rate

USPS Ancillary Service Endorsements
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USPS
Endorsement Parcel Select®

Parcel Select  
Lightweight® 3 Bound Printed Matter Media Mail®

Return Service 
Requested

New address or reason 
for non-delivery is 
provided to shipper

New address or reason 
for non-delivery is 
provided to shipper

New address or reason 
for non-delivery is 
provided to shipper

New address or reason 
for non-delivery is 
provided to shipper

Forwarding 
Service 
Requested1

Package is forwarded  
as postage due if 
consignee has a  
forwarding address  
on file with the USPS

Cannot be used for UPS 
SurePost Less than 1 lb 
packages

Package is forwarded 
locally at no charge  
and forwarded out  
of town as postage
due if consignee has  
a forwarding address  
on file with the USPS

Package is forwarded 
locally at no charge  
and forwarded out  
of town as postage
due if consignee has  
a forwarding address 
on file with the USPS

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the  
USPS at the appropriate 
single piece rate. 
Undeliverable returns 
and forwarded 
packages are billed 
by the USPS using the 
Parcel Select barcoded 
nonpresort rates in the 
USPS Notice 123 plus 
an additional service 
fee of $3.00

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate single 
piece rate

If the package is 
undeliverable, the 
package is returned  
to the shipper by the 
USPS and the shipper
is charged by the USPS 
at the appropriate single 
piece rate

Shipper does not  
receive notification  
of new address

Shipper does not  
receive notification  
of new address

Shipper does not  
receive notification  
of new address

Change 
Service 
Requested

Undeliverable
packages are disposed 
of by the USPS

Cannot be used for  
UPS SurePost Less  
than 1 lb packages

Undeliverable
packages are disposed 
of by the USPS

Undeliverable
packages are disposed  
of by the USPS

Shipper receives 
notification of new 
address by the USPS on 
a charge per notice sent 
as specified in the USPS 
Notice 123

Shipper receives 
notification of new 
address by the USPS on 
a charge per notice sent 
as specified in the USPS 
Notice 123

Shipper receives 
notification of new 
address by the USPS on 
a charge per notice sent 
as specified in the USPS 
Notice 123

USPS Ancillary Service Endorsements (cont.)
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USPS
Endorsement Parcel Select®

Parcel Select  
Lightweight® 3 Bound Printed Matter Media Mail®

Carrier 
Leave if No 
Response 2

Applies only to 
packages that are 
deliverable as addressed 
and releases the USPS 
to leave the package in 
an unsecured location  
if it does not fit in  
the mailbox

Applies only to 
packages that are  
deliverable as addressed 
and releases the USPS to 
leave the package in an 
unsecured location
if it does not fit in  
the mailbox

Applies only to 
packages that are 
deliverable as addressed 
and releases the USPS 
to leave the package in 
an unsecured location 
if it does not fit in the 
mailbox

Applies only to 
packages that are  
deliverable as addressed 
and releases the USPS 
to leave the package in 
an unsecured location  
if it does not fit in  
the mailbox

No 
Endorsement

Package is forwarded 
as postage due if 
consignee has a 
forwarding address  
on file with the USPS.
Undeliverable returns 
and forwarded 
packages are billed 
by the USPS using the 
Parcel Select barcoded 
nonpresort rates in the 
USPS Notice 123 plus 
an additional service 
fee of $3.00

Undeliverable
packages are disposed 
of by the USPS

Undeliverable
packages are disposed 
of by the USPS

Package is forwarded 
locally at no charge  
and forwarded out  
of town as postage  
due if consignee has  
a forwarding address 
on file with the USPS

Notes:
1  Information above assumes any forwarding orders are less than 12 months old as treatment may differ if forwarding orders are 
beyond 12 months

2  Procedure for postal carriers is if package is deliverable as addressed and will not fit in the mailbox the mail carrier has the discretion 
to release the package if they deem the release to be safe

3  Parcel Select Lightweight with a Delivery Confirmation Barcode must have either an Address Service Requested or Return Service 
Requested Endorsement



Changes to Forward and Return Service Q&A

The USPS has eliminated free local forwarding of Parcel Select® mailpieces as well as the option to request discontinuance 
of forwarding. This change impacts all UPS SurePost 1lb or greater packages, resulting in an additional service fee 
collected on all UPS SurePost 1lb or greater packages that are either forwarded or returned to sender.  All forwarded or 
returned to sender items are charged the USPS Parcel Select barcoded nonpresort price plus an additional service fee of 
$3.00. These fees are charged directly to the shipper or receiver by the USPS.

Q. What changes were implemented?

A.  Effective June 24, 2011, the USPS has eliminated free local forwarding for Parcel Select. This impacts all UPS SurePost 
1lb or greater packages. An additional service fee is collected on all UPS SurePost 1lb or greater packages that are 
forwarded or returned to sender and all forwarded or returned to sender items are charged the USPS Parcel Select 
barcoded nonpresort price.

Q. What price is charged for UPS SurePost 1lb or greater shipments that are forwarded or returned to sender?

A.  The charge is the applicable USPS Parcel Select barcoded nonpresort price plus an additional  
service fee of $3.00.  

Q.  Can UPS SurePost 1lb or greater packages be forwarded at no charge to an address within the same  
delivery unit?

A.  Free local forwarding for UPS SurePost 1lb or greater has been eliminated by the USPS.

Q. How is postage due for UPS SurePost 1lb or greater be calculated?

A.  Each piece is weighed and rated. The appropriate weight and zone is used to calculate the postage. The postage due 
assessed for UPS SurePost 1lb or greater items that are forwarded or returned to sender is the USPS Parcel Select 
barcoded nonpresort price plus an additional service fee of $3.00. For example, if the USPS Parcel Select barcoded 
nonpresort price for a parcel that is being returned to sender is $5.07, the postage due that must be collected from the 
sender at delivery is $8.07 ($5.07+$3.00).

Q. Where can I find USPS Parcel Select barcoded nonpresort prices? 

A. Notice 123, Price List can be found at: http://pe.usps.com/cpim/ftp/manuals/dmm300/Notice123.pdf

Q. How is postage due for forwarded or returned UPS SurePost 1lb or greater mailpieces collected?

A.  All charges are collected by the USPS. The USPS delivery employee attempts to collect the postage due  
at the time of delivery.

Q. Is there any impact to forward and return to sender for UPS SurePost Less than 1lb?

A. No.

Q.  The Federal Register references Package Services in the changes for forward and return to sender.  
Do all of the changes impact UPS SurePost 1lb or greater, UPS SurePost BPM and UPS SurePost Media?

A. The changes only impact UPS SurePost 1lb or greater at this time.
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Q.  Who is responsible (shipper or addressee) for the charges in the following situations?

 • Forwarding: Postage due is collected from the addressee at delivery

 •  Returned/Refused that are unopened: Postage due is collected from the sender (return address) upon   
delivery to the sender.

 •  Returned/Refused that has been opened: The addressee must pay postage to return the mailpiece.  
Postage due is not collected.

Q. Does the $3.00 additional service fee apply to each of the scenarios in above question?

A.  The $3.00 additional service fee is applicable for forward and return to sender postage due but not mailpieces  
for which the addressee paid the postage to return the piece to the sender.

Q.  The Federal Register has an effective date of July 5, 2011. This applies only to the Domestic Mail Manual (DMM) 
changes, correct?

A.  Yes, this is the online publication date for the DMM. The effective date for the actual changes for  
Parcel Select forwarded or returned to sender shipments was June 24, 2011.


