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UPS & SBA 
Webinar: 

Tips & Information for 
Small Businesses During the 
Coronavirus Answered

The answers provided in this document are based on infor-
mation provided by the U.S. Small Business Administration 
(“SBA”) during the webinar hosted by UPS and the SBA on 
April 23, 2020. UPS provides no warranty or assurance re-
garding the accuracy or completeness of the information or 
answers provided in the webinar or in this document. Any 
questions regarding any loan or grant provided or adminis-
tered by the SBA should be reviewed directly with the SBA.
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I received an advance of $10,000 from an SBA Economic Injury 
Disaster Loan. Do I have to spend this amount in 2 months or 
can I spend it over a period of 3 months?

The advance is to be used for working capital and spent on your 
own timeline. It does not have to be repaid.

“SBA is unable to accept new applications at this time for the 
Economic Injury Disaster Loan (EIDL)-COVID-19 related assis-
tance program (including EIDL Advances) based on available 
appropriations funding.”  Copied from the SBA site.

The stimulus passed the House on April 23 and was signed by the 
President on the 24th.

Can you receive both EIDL and Paycheck Protection Program 
(PPP)?  If not, would any of the EIDL be forgivable if used for 
payroll, utilities, rent, mortgage, etc.?

Yes, you can receive both.  But they must be used for different 
purposes.

If we applied for the EIDL, is the grant a separate application? 
Or is it combined?

The Advance portion is part of the online application.

Do start-ups qualify for disaster loans? Yes.

Can you expand on the SBA Disaster loan process? I run a non-
profit and we have no collateral.  What are the limits?

Over $25,000 requires collateral.

How can small businesses get access to the disaster funding 
this time, especially if they applied for EIGL?

Apply online.  If your application number begins with a number 
“3”, then your application is in process and you should hear from 
the SBA soon.

How is the Cares Bill going to work for small businesses that 
are partnerships with no employees?  I know it helps sole 
proprietors, but does it also apply to those in a partnership?

Partnerships can apply at that level.  The individual can use 
self-employment earnings from the K-1 if box 14 shows income.

Questions Answers/Information Provided During Webinar

SBA ECONOMIC INJURY DISASTER LOAN PROCESS
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If I already put in for a loan and have not heard anything, and 
the new funds are given, will I have to reapply?

No.  Your loan is still in process and you should hear from SBA via 
email soon.

I applied for the EIDL and received an application number. Do I 
need to reapply?

No.

What do I do if I never received an email to register from the 
EIDL?

The EIDL is an application online.  You should have received an 
application number once you submitted.  There is no follow-up 
email.

Is there a list online of bank names and funded loans given? For PPP, a list of active lenders is located here: https://www.sba.
gov/document/support--paycheck-protection-program-partici-
pating-lenders.  And the list of funded loans would be a Freedom 
of Information Act (FOIA) request.

Can you apply for EIDL and PPP at the same time? Yes.

Can you apply for the Employee Retention Credit if you get 
the EIDL Advance? I understand that you can’t get the Employ-
ee Retention Credit if you get the PPP.

Seek advice from your tax professional.

I never received an email or an application number from the 
SBA regarding the EIDL.  Should I apply again?

Please call the SBA service center at 800-659-2955.

We submitted an application for the Disaster Loan Assistance 
Advance but were never able to apply for the Economic Injury 
Disaster Loan because it said there was an appropriations 
issue.

Please check sba.gov for when the new appropriations are signed 
into law and the application reopens.

Can you please explain the EIDL 30-year long-term loan at 
3.75% interest?  Where can I find information about that?

Visit https://www.sba.gov/disaster-assistance/coronavi-
rus-covid-19 or call 800-659-2955.
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I hear EIDL can’t be used for same things (payroll) as the PPP.  
If our ‘injury’ continues after the country reopens, can we use 
EIDL to keep our payroll going?

You could jeopardize the forgiveness portion on the PPP loan, 
assuming you have both.

If you did NOT receive an application number, does this indi-
cate that you will not be funded from the first wave of loans 
and, therefore, should resubmit in the second wave?

Please call the SBA service center at 800-659-2955.

Did I miss anything about the EIDL program? There is a lot of information on sba.gov.

I am the executive director and the only fulltime employee of my 501c6 trade association. Trade associ-

ations have been unfairly characterized as trade unions and have been excluded from payroll protection 

and forgivable loans. Trade associations dedicate less than 5% of their budgets toward lobbying, instead 

directing efforts toward education,  training, best practices, and industry solutions. 35% of our operating 

budget is derived from two annual conferences - one was cancelled, the other in danger. Any hope of  relief 

for 501c6 non-profits?

Watch for further FAQs or new legislation.

It seems that you can no longer apply for the EIDL loan. Is it 
still available?

It will continue once the additional stimulus bill is signed.

I forgot my username when I applied for the EIDL loan. How 
can I get my username?

You will receive an email from SBA disaster with a login portal or 
you can call 800-659-2955.

Where is best site to apply for SBA forgivable loan? All information on PPP and EIDL Advance may be found at sba.
gov.

Are there any EIDL funds available? They are being funded again through the stimulus bill that should 
be signed April 24 by the President.
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What option should be selected on the disaster loans?  There’s 
only two options available:  flood and drought.

Please call 800-659-2955 for assistance in applying.

I had my credit file locked and forgot. I noticed SBA attempted 
an inquiry. I unlocked it right away.  Will they try again or am I 
out of luck now? I heard it’s automatic denial.

If this is the case, there is an appeal process.  Please contact 800-
659-2955.

Can you tell us when we will be able to apply for the Disaster 
Relief loans again?

After the next stimulus is signed and goes into effect.

How much funding should I receive?  My company is one year 
old and I need $200,000 to develop.

This varies on a case by case basis.

If you submitted for the disaster relief and haven’t heard any-
thing, maybe funding ran out while it was in the queue. Now 
with funding returning, will they be pulled out of queue and 
reviewed?

They will continue processing from the queue.  No need to reap-
ply.

If a mistake is made on the application, does that disqualify 
the loan application or will SBA (for EID) / and financial institu-
tion (for PPP) contact us and then we get a chance to correct 
that mistake?

You should be notified either way.  You may contact your lender 
for PPP or call 800-659-2955 for SBA disaster.

Do we need to reapply for the SBA loans since they are getting 
more money?

No.

Have the funds for EIDL been depleted?  If so, will the new 
legislation allow SBA to proceed with processing?

Processing is still occurring and the new funding will continue the 
processing.

Trying to use the online EIDL application form.  As a LLC, I have a 20% owner who invested in 
the name of a corporation he owns.  Problem is that, when I have to enter the information 
on all owners with 20% or more ownership, the form is structured solely for individuals, 
not corporations.  Even tried to go ahead to enter the EIN rather than the SSN, use date of 
founding rather than date of birth.  For whatever software reason, I am unable to continue.  
We really need EIDL support.

Please contact SBA Disaster at 800-659-2955.
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I received the EIDL advance. Does this mean SBA will follow up 
with a loan offer? Thx.

You will receive an email from SBA with more information as it is 
processed.

Is this EIDL available during and after the PPP and are you able 
to receive both?

Yes.

I received $10,000 already. Is that the EIDL and would I be able 
to get more than that?  What is the limit?

That is the advance portion of the EIDL and you will receive an 
email from SBA Disaster regarding the regular portion of the EIDL 
loan.

What is the difference between six-month deferral of interest 
and six- month SBA payments on existing SBA loans?

SBA will make six months of payments on existing loans. The de-
ferral is an extension of the payment due date. If your loan is on 
deferral at the bank, SBA will make six months of payment once 
the deferment has expired providing there are funds.

If I have a company with subsidiaries, should I apply only for 
loans at the parent company level or for each subsidiary?

You can apply for each entity with a tax ID number. You may also 
look into PPP and talk to your lender about what is best for you.

Can SBA provide loans to cover existing debt service on exist-
ing loans of a company applicant?

Consult your lender.

I have sent in an application for disaster loan assistance and 
have an application number. Do I need to reapply when and if 
new funds are available?

No, it is in process.

We do have an application number, and we did receive our 
EIDL advance, but have had no other correspondence from 
SBA whatsoever. Is that normal?

There is a very high volume of loans being processed.  You will 
receive an email from SBA directly once your loan is processed.

If you have been approved for the EIDL loan, how do you 
receive the $10,000 advance?

The advance is deposited directly into the account that was listed 
on the application.  It is deposited by the Treasury, so you will not 
receive notice.
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Is the SBA still accepting EIDL applications? Is there funding 
still available?  If not, is the new round of funding partially to 
replenish the pot for EIDL funds (or just PPP)?

Both are being funded in the current round of stimulus being 
signed April 24.

Will SBA be accepting EIDL with this new funding from the 
Government?

Yes.

If you received the $10,000 advance, does that mean there is a 
good chance you will get the EIDL loan?

No.  But, you will receive information in an email directly from SBA 
disaster once your loan portion is processed with the approval 
news.

Can I choose to only accept the loan advance amount on an 
EIDL loan to pay owner replacement compensation retro-
actively and still use a PPP loan for other dates so that they 
are not used for the same purposed and will therefore all be 
forgivable?

If you use both loan products, they must be used for different 
purposes.

Is the EIDL Program basically a lottery? I have heard from many 
other businesses who have filed and heard nothing back, 
going on 6 weeks.  Thank you.

No.  It is first-come, first-serve.  There is a very high volume of 
applications and they are being processed. We ask that applicants 
remain patient and look for an email that will come directly from 
SBA.

Are all qualified EIDL applications going to be funded? As long as there are stimulus funds available.

I need more information about the EIDL acceptance rate. 
Thanks.

We do not have access to this information at this time. You may 
contact 800-659-2955 for more information.

Will EIDL applications that are qualified and have completed 
the paperwork properly get funded? Have heard its some-
what of a lottery.

They are based on first-come, first-serve basis. There is no lottery.

Can we get better guidance that loan recipients need to follow 
to verify use of funds in the long-term and repayment stages? 
I’m an SBDC Consultant.

Is this for PPP or EIDL? Please reach out to your local SBA district 
and they should be able to assist.
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We are a sole proprietorship.  We applied for an EIDL we 
have received $10,000.  My question is, is there a lender I can 
contact to see about the loan portion (that is payable back to 
SBA)?

You would contact a lender regarding the PPP Loan Program.  
A list of lenders is here:  https://www.sba.gov/document/sup-
port--paycheck-protection-program-participating-lenders

I thought SBA is no longer accepting new EIDL applications 
due to no funds? Is that correct?

New stimulus bill is being signed April 24 assigning more funds to 
the program.

SBA ECONOMIC INJURY 
DISASTER LOAN (EIDL) AND 
PAYCHECK PROTECTION 
PROGRAM (PPP) ASSISTANCE

I have applied for both the PPP and EIDL loan options but have 
little hope of getting any funding.  I did receive an update on 
the PPP status but have not heard anything after applying 
for the EIDL. Do you have any updates on the status of those 
funds?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

Is there a website for checking the status of an EIDL applica-
tion?

No.  You will receive an email from SBA Disaster or call 800-659-
2955.

I only have a case number for my application because of going 
through the portal on SBA. How do I check this way? I feel in 
the dark. I have called and emailed. Not clear in emailing. No 
response yet.

Please contact SBA Disaster at 800-659-2955.

Where do I check on the status of my loan? Shall I email? For PPP, please contact your lender.  For EIDL, please call 800-659-
2955.

How do I check on my application for EIDL?  Who do I contact? SBA Disaster 800-5659-2955.

I applied for PPP on the SBA site. No money received. No info 
available on my application. What is going on? Seems like the 
rules keep changing.

Please contact the lender you applied through for a status up-
date.
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My husband and I own a retail store. With one part-time 
employee, we don’t qualify for PPP. We need help paying rent, 
utilities, etc. We applied for the EIDL loan, but never heard 
back. Where else can we look for help?

Please contact SBA Disaster at 800-659-2955 to see the status 
of your loan.  You should qualify for PPP, so please find a list of 
lenders here: https://www.sba.gov/document/support--pay-
check-protection-program-participating-lenders

How does an online clothing company apply for the small 
business grants from the COVID-19 financial assistance pack-
ages?

Apply for EIDL online at sba.gov/disaster.  For PPP, apply through 
a SBA lender: https://www.sba.gov/document/support--pay-
check-protection-program-participating-lenders.  The loan 
programs should start again on Monday once the legislation is 
signed.

How do I obtain the status on my EIDL application? I applied 
early maybe 3 weeks ago. The process does not even provide 
an email confirmation. I see that Connecticut has disbursed 
a number of advance payments for example, but I have no 
feedback of any kind. Thank you.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

Through the SBA website it states they are not taking any new 
applications right now.  Is this correct?

They should begin again on Monday once the new legislation is 
signed.

What if I want to apply for a EIDL loan, what do I do? Apply online at www.sba.gov/disaster.  After the legislation is 
signed, most likely Monday.

Where do we find a disaster center to ask questions ? Please call 800-659-2955 for assistance.

Where do I send an email? It depends on your question.  Please contact your nearest SBA 
District Office that can be found at sba.gov.

How do I find out what documents are needed so that I can 
prepare to apply?

For PPP, please contact the lender with whom you are applying.  
For EIDL, visit sba.gov/disaster.
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I checked on my application two separate times.  The 1st time 
I got an email saying my application had been sent to the 
processing department for review and I would be contacted.  
The 2nd time I got two other people’s information.

Please contact SBA Disaster at 800-659-2955.

How can I check the status of a pending EIDL loan application? Please contact SBA Disaster at 800-659-2955.

I applied for the EIDL three weeks ago, but have yet to hear 
back.  I called and emailed the SBA, but no one is able to 
provide me guidance.  I see now that EIDL applications are not 
being accepted.  How can I get more information pertaining to 
my specific application?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

Great Program. I would like to see more details on all the Small 
Business loans & grants available.

Great! Please visit www.sba.gov.

Looking for more information on all the loans & grants avail-
able to small businesses.

Please visit www.sba.gov.

How can I check the status of our EIDL loan application? We 
do not see anywhere to check for that on the SBA website.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I received the EIDL grant 10 days ago, but haven’t heard any-
thing back regarding the loan.  Is there any way to get status 
updates or do I need to reapply again when available?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I applied for the EIDL online on April 1st and have a confir-
mation number.  But I did not hear back.  I hear others getting 
funded, but I haven’t heard anything.  How do I find out if my 
loan is being considered?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

Where can we get the status on our applications for PPP and 
EIDL?  No communication is not helping.

For PPP, please contact your lender.  For EIDL, please call 800-659-
2955.
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We are all excited about PPP and EIDL.  How can we get infor-
mation on where we are in the process, after we have applied?

For PPP, please contact your lender.  For EIDL, please call 800-659-
2955.

I was advised by my bank that I was approved for the PPP 
loan, but have not received any closing documents or further 
communication. Do I follow up with bank or SBA?

Please follow up with the lender.

I had 3 residential rental properties. I applied on 3/20. After 3 weeks I realized 
by googling that I had to reapply. I then reapplied April 1. I got $1000 loan for 
EIDL but since then I have not heard anything. No way to find anything.  Who 
can help me find out if I will get it or do I need to look for other resources? My 
credit was run 2 times and no news. Help!

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I already submitted an application for the Disaster Relief Loan twice and have 
my reference numbers. I can’t find anywhere to check on it. Will you please let 
us know how to check on it? To be clear this is not PPP, I have that going with 
my bank. The local SBA has not been helpful they keep telling me to go to the 
SBA.gov site and there is no where on there to check status.  Thank you!

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

For either the EIDL or the PPP loan, how can we check the 
status?

PPP is checked through your lender and EIDL by calling 800-659-
2955.

I have an SBA loan approval number for the PPP program, but 
have not received any loan documents or the funding. How 
can I politely move this process forward?

Please contact the lender through which you applied.

Is there a follow-up number or address to find out where my 
EIDL application is?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

What was the URL address that Allen Guiterrez mentioned to 
gain access to information on our EIDL Application?

Please call 800-659-2955.
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Can you assist Canadian businesses? No.  Assistance is for U.S. for-profit, non-passive small businesses 
only.

Could companies in the importing business also benefit from 
these loans?

Companies that import need to seek financing as a domestic 
business.

How do I get more information on SBA for import and domes-
tics, please?

Contact your local Small Business Development Center for 
assistance. A link to find your local office is at this address: https://
www.sba.gov/local-assistance/find/?type=SBA%20Regional%20
Office&pageNumber=1

Are there any SBA resources that can assist in creating finan-
cial assistance between a foreign exporter and myself as the 
importer?

This would fall under the regulations for franchise agreement. The 
company you would be working with has to become registered 
on the  franchise registry. If approved, your company would then 
have to qualify for financing.

Are these international small business development program 
loans processed by the SBA or approved lenders?

Approved lenders.

SBA MISCELLANEOUS

Do you have any answers as to why out of a $2T CARES ACT 
only $300B was earmarked for small business, the backbone 
of our economy?

This is a question for Congress.

How will SBA assure us that this forthcoming round of assis-
tance will reach small businesses?

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov.

Why were loans approved so quickly for PPP for so many 
public companies who have access to other funding?

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov.

SBA INTERNATIONAL
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There is a company called “Ponte Investments, LLC.”  They are 
trying to come off as the SBA.  They send you a link from doc-
u-sign for downloading your personal data.  They are doing 
the PPP loans.  I see the federal trade administration has a 
lawsuit against them.

Please report this to your nearest SBA District Office and they can 
send this to the fraud department.  Thank you!

I received an email saying I needed to fill out a new stream-
lined application. Is this a scam?

We would need to see the email to verify, but the application 
changed once the CARES Act provided the Advance portion for 
EIDL.  Many were asked to reapply to be considered for the forgiv-
able advance.

Regarding PPP, banks have an incentive to help large custom-
ers first due to origination fees. (5% for loans up to $350K, 
3% for loans above $350K up to $2M, and 1% for ones above 
$2M.) How will SBA ensure fairness on the 2nd round?

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov.

Why did the SBA grant PPP loans to huge corporations like 
Ruth Chris instead of true small businesses (less than 100 
employees)?

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov.

Has the second round of funding been approved by both 
houses of Congress and by the President?

Should be signed by the President today (Friday).

Many of us got our applications in quite early the last time. Without any luck. 
Now we’re hearing in media, and from many banks, that we should do multi-
ple applications. This is madness. Is the second round of PPP also going to be 
a lottery, biased for the big banks and publicly traded firms? And how is SBA 
going to deal with all the firms doing multiple submissions?

Multiple submissions are not permitted.  Applications are based 
on Tax ID numbers.  There is no lottery, applications are  based on 
a first-come, first-served basis.

How is the amount of the disaster loan determined?  I asked 
for $10,000 and think I only got $2,000?

$1,000 per employee.

As a small business owner, we are caught in the middle, on one hand 
I cannot received any unemployment benefit though I paid the em-
ployment insurance to our state government every month, on the 
other hand we don’t have any sales during this time to pay our ever 
piling up bills. We are doomed!

Please consider applying for either PPP or EIDL for assistance and 
loan forgiveness- information my be found at www.sba.gov.

Can I have your email Mr. Allen? Allen.Gutierrez@sba.gov
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Will there be a list made available to the public regarding the 
companies that have received PPP loans?

This may be requested via a FOIA request: https://www.sba.gov/
about-sba/open-government/foia#section-header-32

Why did publicly traded companies get the PPP? Small busi-
nesses got shut out.

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov FAQ’s for PPP.

UPS has a wonderful group in their phone centers.  Does SBA 
have a phone center to speak to a human about the process 
of our applications?

If it is an EIDL Loan, please call 1-800-659-2955.  For PPP assis-
tance, please contact your lender.

I have an SBA Area Director from UGA.  They have no informa-
tion about how to get any information.  I have an application 
number for EIDL and have gotten no information. I applied on 
4/5/20.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

SBA NEW BUSINESS
We are opening and the bank required we open when funded.  
We have monthly bills including one employee, lease pay-
ments, truck payments, insurance, etc. We should be hiring 2-3 
more employees. Our open date doesn’t qualify for help?

This is a question for your lender.

I own a small seasonal business and started hiring indepen-
dent contractors in April.  Two questions: (1) Are independent 
contractors considered employees by the PPP and other SBA 
loans, and (2) Since I won’t start hiring until April, with those 
contractors be eligible?

These answers may be found here: https://home.treasury.gov/
system/files/136/Paycheck-Protection-Program-Frequent-
ly-Asked-Questions.pdf

I opened my franchise store 2 weeks before the shutdown 
began and that time was spent in training. I did not even have 
a first payroll. Do I qualify for any of the loans?

Please speak to an SBA lender for options.  There are loan options, 
but it may be different for the forgivable portions, except the Ad-
vance should work for EIDL.  We suggest applying for EIDL when it 
opens (probably on Monday).

My business has only been in operation since December. It 
seems unlikely we would be eligible for credit-based loans. Do 
you have any suggestions for us?

We suggest applying for the EIDL Loan when it reopens, most 
likely on Monday.
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SBA OTHER FUNDING SOURCES

Ironically small businesses, under 10 employees, cannot have access 
to PPP.  I’m with Chase a huge bank.  They sent me a note telling me 
to look elsewhere.  Can you recommend where to look?  As it takes 
so long to get PPP, is there a problem to go on unemployment while 
we wait to hear about the application?

Please visit here for a list of current PPP lenders: https://www.sba.
gov/document/support--paycheck-protection-program-partici-
pating-lenders

Most of the speakers are advising about SBA loans.  What else 
is available in terms of grants or loan forgiveness besides the 
PPP?

There is the PPP Program and EIDL Advance.  Both have forgivable 
portions, please visit www.sba.gov.

I was looking into this loan and banks do not have capacity to 
handle this loan due to PPP processing. What other options 
do we have to process this loan?

Please contact your nearest SBA District Office for additional loan 
information.

How can we apply for the Express Bridge Loan Pilot Program?  
How do I find a list of banks approved for this program?

Please visit https://www.sba.gov/funding-programs/loans/coro-
navirus-relief-options

I am a sole proprietor with no employees and pay taxes quar-
terly.  I do not take a paycheck from my company.  How do I 
go about getting unemployment?

This is a question for the Department of Labor.

Besides the emergency relief fund of $10,000 and PPP, are 
there any loans small businesses can apply for with relaxed 
collateral and low interest rates? For businesses that don’t 
have an existing SBA loan.

You don’t need to have an existing loan to apply for PPP and EIDL. 
But other loan programs may be found on www.sba.gov.

Please provide a phone number and name for the women’s 
business section of the SBA resource partners.

Please visit sba.gov and click on local assistance.  There is an op-
tion for Women’s Business Centers.

We submitted the streamlined application form through the SBA website, 
but I am having trouble locating up-to-date forms to fill out. For example, any 
of the tax return request forms are not the most up-to-date IRS forms (they 
say “Expires 12/19” in the upper right hand corner). Is there a place to get the 
most up-to-date forms for the application package (after the streamlined 
application was submitted)?

If this is for the EIDL Program, please contact 800-659-2955.  If 
this is regarding PPP, please contact your lender.
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SBA PAYMENT PROTECTION 
PROGRAM (PPP) PROCESS

The US economy includes many small businesses that engage independent 
contractors - not employees.  Like other businesses, we pay the people 
working with us, and we have operating expenses.  Without assistance, we are 
more vulnerable than other small businesses.  We were not included in the 
first PPA and SBA stimuli.  We have not seen or heard that we are included in 
the next one.  What is being done to help us keep working?  Please help us!

Please contact your local SBA district office to explore options. 
You can locate your local office at sba.gov/local assistance.

Will the next round of PPP trickle down to sole proprietors/
self-employed, or will bigger businesses gobble it up like last 
time?

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov FAQ’s for PPP.

I am an independent contractor and sole employee of my business which 
generates income. I generate a secondary income working for another busi-
ness separate from my own. If I generate a loss, only from my own business 
that affects my ability to pay my bills, is there assistance available to me? Is 
there any advice you can provide if there is no monetary assistance available?

We recommend working with your PPP lender as well as the 
nearest Small Business Development Center which can be found 
at sba.gov/local assistance.

I have been accepted for a PPP, and have the funds. Does my 
staff have to be only US Citizens?  Or, if they have a green card, 
can I hire them?

A business owned by non-citizens/non-LPR is eligible. The only re-
quirement on citizenship is that only employees whose primary 
residence is in the United States are eligible for consideration in 
payroll.

I am having trouble utilizing my PPP because everyone is on 
unemployment, which is paying them way more than I ever 
could per week. So that means my loan won’t be forgiven. I 
know many people in the same boat. Do you think there is 
any chance something will change?

Watch for further FAQs or new legislation.

Can you cover what forms a business that started in January 
2020 needs to fill out for the PPP loan when they don’t have 
2019 documents? Thanks.

This is a question for the lender that you are applying through.

Is there a checklist on how you can use the PPP loan so it qual-
ifies for forgiveness? Also what reporting, reports, processes 
are needed to verify what we used the PPP for?

Please visit https://www.sba.gov/funding-programs/loans/
coronavirus-relief-options/paycheck-protection-program#sec-
tion-header-8

I signed up for the PPP Loan and it did not go through on the 
first run of funding. We are hoping that it will go through on 
this current one.

Please follow-up with the lender you used for the 2nd round. 
Also, here is a list of lenders: https://www.sba.gov/document/
support--paycheck-protection-program-participating-lenders
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I was told that because I put this through with a Credit Union 
that it may not have as big of a chance going through as with a 
larger banking facility, is that correct? Also are there any other 
options for funding available for our small business to help us 
keep functioning ?

This is not true.  Here is a list of lenders: https://www.sba.gov/
document/support--paycheck-protection-program-participat-
ing-lenders

If I am sighed up with a Credit Union already, would it be best 
or wise to sign up with a large bank as well?  Or, if you are 
signed up with one already, can you sign up with another 
financial institution?

We recommend starting with your current lender.

Our restaurant has servers who were making $400-500 week-
ly who are now on unemployment making $1,000 per week. 
Having already received our PPP loan, no server has agreed to 
return to work until their unemployment runs out. What is our 
way forward? We cannot compete with $1,000 a week.

You may want to apply for the EIDL loan on Monday.

Our State is not expected to fully reopen before June, are we to bring employ-
ees back with no business? Pay them anyway? The current PPP information 
says that you have to spend the $ within the 8 weeks following the approval 
of the loan. We need to pay our bills, but do not want to disqualify ourselves 
from or lessen the percentage of forgiveness.

You may pay your employees while they are not working 
through the loan.

Can you apply directly on Square? Please contact Square to confirm their application process.

Who else besides Square, outside of regular banks, offer the 
application?

Please contact your SBA District Office for a list of participating 
lenders/non-traditional lenders at www.sba.gov/localassistance.

Is there a deadline for PPP application? Is this PPP loan on a 
“first-come, first-serve” basis? What happens when the total 
budget for PPP is used up?  What about the rest companies 
who did not apply in time? Thanks.

It is first-come, first-serve and will reopen on Monday.  It will stop 
funding loans once the appropriations lapse.

Is it beneficial to apply for PPP through multiple lenders? There is no need.  A list of lenders is here:  https://www.sba.gov/
document/support--paycheck-protection-program-participat-
ing-lenders

If you already applied for the PPP and did not receive funding, 
do you need to reapply?

Yes.  A list of lenders is here:  https://www.sba.gov/document/
support--paycheck-protection-program-participating-lenders
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PPP Lender status information is limited. Bank of America 
does not have any 2-way communications.

Here is a list of participating lenders: https://www.sba.gov/docu-
ment/support--paycheck-protection-program-participating-lend-
ers

Do we have to reapply for PPP loan? Please check with the lender that you applied with to check on 
the status of your application.

Do we need to reapply for the PPP if we got denied the first 
time we applied?  We were Independent contractors in 2019.

Yes, but talk to your lender first. The lender list is here: https://
www.sba.gov/document/support--paycheck-protection-pro-
gram-participating-lenders

My request under PPP was rejected because I could not provide SSNs 
for each of the shareholders.  All my employees are US Citizens, but 
because the company has shareholders from outside of US, they can-
not avail themselves of the aid to their neighbors.  Will SBA change 
rules for next session of PPP funding?

Please check for guidance updates at treasury.gov.

Regarding the PPP and disaster loan, what options are there 
for a sole proprietorship with no employees aside from the 
owner?  Thank you!

Both are eligible for sole proprietors.  A lender list for PPP is locat-
ed here: https://www.sba.gov/document/support--paycheck-pro-
tection-program-participating-lenders

I applied through Lendio for a PPP loan.  Do I need to make 
another application at a bank directly?

Please check the status of your application before you reapply 
anywhere else.

I’m having a hard time receiving a reply from my bank whether 
or not my company is still in the queue for the new PPP.  If I 
reapply with my current bank or with another institution, will 
all of my applications be kicked back?

Please feel free to work with a SBA lender Relations Specialist to 
help reach the bank before you reapply.  You may locate your 
local office here: sba.gov/local assistance

What percent of the original PPP funding went to non-profits? This information is not available yet, but should be soon at sba.
gov.

We are a two-person operation with no set payroll.  We share 
profits.  Are we eligible for PPP?  I tried completing application, 
but had trouble.

Please work with your lender on the application.



19

Is the Advance payment I receive need to be designated to 
pay for specific areas in my business?  And if I receive the PPP, 
do I need to pay different areas in my business in order to not 
have to pay back  either the PPP or the Advance payment I 
receive?

The loans must be used for different purposes. Please call SBA 
Disaster at 800-659-2955 regarding the Advance and also work 
with your PPP lender.

Can a business with only one employee - the owner (no addi-
tional employees) take part in the PPP program?

Yes.

What kind of help is available for entities with more than 500 
employees?

It depends on the industry, but that is a good question for your 
local SBA district office.

Have provisions been included in the latest legislation to ren-
der 501 (C) (6) organizations eligible for the PPP loans? If not, 
will this be forthcoming?

Currently they are not eligible. Watch for further FAQs or new 
legislation.

If you take the PPP loan, do you have to hire all staff back in 
order to be eligible?

75% of it needs to be for payroll in order for it to be forgivable.  
For more questions, please reach out to your lender.

Lenders are telling us they won’t work with anyone who isn’t 
their customer.

Here is a list of participating lenders: https://www.sba.gov/docu-
ment/support--paycheck-protection-program-participating-lend-
ers

As a small business owner/operator with no employees, what 
options are available for help? My revenue from the store 
not only covers store cost of business but also my personal 
expenses.

You may apply for the PPP loan or EIDL starting Monday. More 
information at sba.gov.

The news reported that the majority of the new PPP money is 
already spoken for and is therefore not available.

The new funding was just signed by the President today and 
available through PPP and EIDL starting again on Monday.

I am my own employee.  What is the best application to fill 
out?

You may fill out both the PPP and EIDL and accept one or both or 
roll one into the other.
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With the potential new wave of PPP, will a new application be 
required if you did not receive funds from the first wave?

Please check with your lender on the status of your previous 
application.

If my business is still working and I have been able to pay my 
payroll, would I qualify for the PPP loan?  I have been paying 
more availability time to my drivers to keep them employed 
as loads have reduced.

Yes.

Some organizations are applying at more than one lender.  
Does that affect your application?

You may only receive one PPP loan per tax ID number.

Will you please share how to find a participant lender for the 
PPP program?

Please visit https://www.sba.gov/document/support--pay-
check-protection-program-participating-lenders

Will this round of funding go to the small businesses, meaning 
sole proprietors? Last time, all the big guys got their loans first.

There are new provisions provided in the next round by Treasury. 
They were released yesterday. Check treasury.gov FAQ’s for PPP.

Bank of America has an automated process for PPP. There is nobody 
to speak with regarding the status of my application. I believe I may 
have done my calculation incorrectly. Can I resubmit another appli-
cation or anything I can do to avoid SBA rejection due to an uninten-
tional error/miscalculation on my original application?

Please work with an SBA Lender Relations Specialist.  You may 
locate your nearest SBA at sba.gov/local assistance.

Can you please clarify the definition of FTE (full time equiva-
lent) employee for the purposes of CARES and the PPP?  We 
have 6 full-time and 7 part-time employees, but all of those 
were used for the PPP loan.  All temporary employees were 
furloughed on March 16.

Please work with your lender to see what makes the most sense 
for your application.

We applied for the PPP loan 15 days ago through our local 
lender. Should we apply several times with other lenders or 
will that slow the process for us?

Please check with your lender on your status before reapplying.

How will the Forgiveness work with PPP? Please visit sba.gov for information on Forgiveness on PPP and 
also treasury.gov.  Also, your lender may work with you as well.
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Can a PPP loan be resubmitted with minor changes? I had 
overlooked something in a previous application and wanted 
to change it. Thanks.

Please work with your lender.

Is it OK to apply for a PPP loan with multiple lenders? Only one PPP loan may be processed per Tax ID number.  Please 
follow-up on your status with your lender before applying again.

Can a licensed massage therapist that works out of her home 
get a business loan if she is the sole employee?

Yes.

We are a wholly-owned subsidiary of a foreign company. All 
our employees are US-based. What do the rules say about 
foreign owned companies getting PPP relief?

A business owned by non-citizens/non-LPR is eligible. The only re-
quirement on citizenship is that only employees whose primary 
residence is in the United States are eligible for consideration in 
payroll.

If a business 1099’s all of their employees, (nail salon), should 
the employees file for PPP or unemployment?  Also the 
owner is a 1099 employee, would she file an individual PPP 
for herself and where would the assistance for her rent come 
from?

Please work with your lender on the application and contact the 
State Department of Labor for unemployment questions.

I was told by an SBA representative that I need to submit the PPP application 
ASAP and that the bank rep would call me and I could correct any information 
I did incorrectly. My response from the bank was “I suggest you consult your 
CPA or other financial advisor for assistance.” Where can we get that assis-
tance cost-free we are a week away from having to close the doors for good?

If you need assistance, please reach out to the nearest Small Busi-
ness Development Center.  They may virtually assist you.  Please 
visit sba.gov/local assistance.

Are small landlords covered under PPP? Please check with your lender as it could be decided on a case-
by-case basis.

Can medical, in addition to payroll, be used with PPP? It is used for many things.  Please visit https://www.sba.gov/fund-
ing-programs/loans/coronavirus-relief-options/paycheck-protec-
tion-program#section-header-8 and look under the FAQ’s.

Do you recommend applying for PPP with multiple banks 
and/or financial institutions?

No.  It is best to apply with a lender you feel confident with.  A list 
is here: https://www.sba.gov/document/support--paycheck-pro-
tection-program-participating-lenders
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Should self employed people apply for loans from the PPP or 
the EIDL or both?

Both.

I have a small watersports business with no employees.  Is 
there any monetary assistance? Preferably relief not requiring 
to be paid back.  Please advise.

Please consider applying for one or both of the EIDL loan or the 
PPP.

Do I need to make an appointment with my bank since I can’t 
go inside my bank?

Please call your lender.

Do we have to pay employees up until we are funded? Please check with your lender.

Can we use what’s left of the loan after the forgivable amount 
for other purposes?

There are very particular things the forgivable portion may be 
used for.  Please check with your lender.

This may be an elementary question, but what is the differ-
ence between SBA loans and PPP?

The SBA has loan programs available at all times - government 
guaranteed loans.  The PPP loan is in place to allow businesses 
to keep or retire employees during COVID-19, and that portion 
of the loan may be forgivable and has a two-year maturity. Most 
traditional SBA loans mature in 30 years.

I work as both an independent contractor (1099 employee) 
and employ myself in a loan-out LLC as a W-2 employee. How 
do I calculate salary to apply for PPP?

Please work with your lender to find what works most to your 
advantage.

What is happening with all of the PPP loan applications that 
went in before the first round of money ran out?

They are still in queue and being processed on a first-come, first-
serve basis.  Please check with your lender on the status of your 
application.

What’s the difference between Payroll Protection Program 
loan vs. SBA Disaster Loans (EIDL)?

There are many differences.  Please check sba.gov to look over 
each program to decide which is best for you.  And, you may 
apply for both.
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The PPP loan says it can be used for owners replacement 
compensation for the 8 weeks following dispersal.  Since the 
funds are taking so long to be dispersed, what happens as far 
as forgiveness if we return to work sooner than 8 weeks?

Forgiveness guidance is due soon from SBA and Treasury.

PPP fund forgiveness seems to be categorized separately 
between employee payroll and owner replacement compen-
sation.  Are both 100% forgivable?

Forgiveness guidance is due soon from SBA and Treasury.

Is there an issue with applying for a PPP loan for owner 
replacement compensation and unemployment? Would 
receiving unemployment disqualify forgiveness of PPP funds 
for owner replacement compensation?

No, the unemployment payments must stop once the loan is 
disbursed.

What is the interest rate on PPP? How long does it normally 
take to get the money?

The interest rate is 1% and the disbursement depends on the 
lender.

What about a self-employed, professional attorney?  What fi-
nancial help can we seek?  Courts in Los Angeles are shuttered 
until 6.2.2020 and no new filings are allowed.

Please look into the PPP and EIDL loans.

When will clear guidelines come out that are applicable to sole 
proprietors that don’t have employees (independent consultants, 
subcontractors, for example) on the conditions for loan forgiveness?  
These businesses don’t have typically have employees.  This sector is 
not clear what the forgiveness terms will be.

Please work with your lender on the forgiveness portion.

PPP application asks for your latest business tax return, we 
have not filed our 2019 business tax return yet. Do we have to 
use our 2018 business tax return? If so, we were new in 2018 
so much smaller money than in 2019. What is the best way to 
account for this?

Please seek advice from your PPP lender.

SBA RESPONSE TIME

It depends on the lender. Please follow up with them directly.How long does it take to get an answer?  I applied over two 
weeks ago.
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For PPP, please work with your lender.  For EIDL, please contact 
SBA Disaster at 800-659-2955.

Please follow up with your lender.  They are working with SBA 
directly.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I applied over 2 weeks ago.  Should have I received an email by 
now?

There is a very high volume in loans.  You will receive an email 
directly from SBA Disaster.

What is the status of the SBA processing EIDL loans? I applied 
on April 2 and have not heard anything from the SBA.

For EIDL, the emails are still going out as the funds are being 
replenished with the new stimulus.

If we already submitted an application for an SBA loan, but 
have had no communication or confirmation email, how long 
do we wait?

When will we get a response about the EIDL loans? I applied 
about a month ago and haven’t heard anything. This is the 
only type of financial help that I qualify for since I have no 
employees and haven’t paid myself.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

It is three weeks after we submitted our EIDL Loan application 
without any contact from SBA. Do we need to be patient or 
take other action?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

On your website, it says you can’t apply for EIDL loans any-
more.  If you have an application in from the beginning of April 
and have an application number, how long before we get an 
update?  Should we have heard something already?

My lender said they sent my application to the SBA for review. 
How long should it be from here?

After you receive the initial deposit, how long does it take to 
get the balance of the loan and know how much it is?

When will we see the PPP loan we’ve been approved for? Please follow-up with the lender.

If this is for EIDL, it is possible that no emails are going out as 
loans are processed.  If it is for a PPP loan, please follow up with 
your lender.
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Please follow-up with the lender.I applied for a gig entrepreneur loan. Other than receiving a 
confirmation number, I have not received any approval or 
correspondence.

It is on a first-come, first-serve basis.If a loan application is already in the queue and the bank says 
it is ready to be sent to SBA for approval once new funding is 
secured, can we expect to be considered immediately for a 
loan?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I applied for an EIDL on April 2 and have a confirmation num-
ber. Do I need to do anything else? How can I find out about 
the status of my application?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

What is the turnaround time for the EIDL Loan?

Please follow up with your lender.  The Advance portion will be 
automatically deposited by Treasury without notice.

We applied for the disaster loan two weeks ago and heard 
nothing from SBA.  Same for the PPP and the $10,000 advance. 
At the same time, the bills are piling up and cash is running low 
because no income is coming in because of the nationwide 
lock down.

If you applied for the EIDL Loan, please contact SBA Disaster at 
800-659-2955.

I applied for an SBA loan and bridge loan a month ago. All my 
customers sent me letters that they will pay after 60-90 days. I 
can’t buy inventory. I increased online sales. I just need funding 
for 10 years to save my business.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA disaster at 
800-659-2955.

I applied for EIDL, but still have not received an email after two 
weeks.  Is that unreasonable or am I still to expect an email?  I 
do have an application number.

The advances are going out currently and will be automatically 
deposited by Treasury without notice.

What is the time frame of the EIDL that I applied for about a 
week and a half ago?

For PPP status, please contact your lender.  For EIDL, please call 
800-659-2955.

Has anyone received CARES funding?  We applied weeks ago 
and haven’t heard anything.



26

How long does it take to receive the EIDL? We applied three 
weeks ago and yet to receive a response?

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA Disaster at 
800-659-2955. 

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA Disaster at 
800-659-2955. 

I am a UPS authorized shipper.  Only asked for PPP and still 
haven’t received funds. I applied on April 4 also applied for 
EIDL and just received an application number.  Haven’t even 
received an email from SBA.

If your application number for EIDL begins with a number “3” 
then it is in processing. If it doesn’t, please contact SBA Disaster at 
800-659-2955. For PPP, please follow-up with your lender.

How long does it take after you apply for EIDL and get the 
application number to hear back?

They are currently being deposited directly by Treasury without 
notice. Please watch your account for a deposit.

What is the status of EIDL advances? I’ve applied and heard 
nothing. Has there been more funding for this?

Processing is happening and the program was refunded.Has the money for the EIDL run out as well or are we waiting 
for processing?

Please check with your lender.How fast can I get my PPP?

UPS SHIPPING PROCEDURES 
AND COSTS

Will UPS be providing payments for drop-offs for ASO’s whose 
volume has dropped below the required tier level?

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

Are there certain countries with which the U.S. does not do 
export/import business with? 

UPS serves 220 countries and is ready to support your international questions.  
https://www.ups.com/us/en/services/international-shipping/understanding-inter-
national-customs.page? 
For specific help and support, please sign up for free 15-minute virtual consultant 
at https://solutions.ups.com/SOCS-Virtual-Consultation-AB-LP.html
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Is UPS lowering their rates to help small businesses? UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

Can you ship samples in a refrigerated container and monitor 
temperature during transportation?

Absolutely.  Please connect with our virtual consultant to ex-
plore them.   https://solutions.ups.com/SOCS-Virtual-Consulta-
tion-AB-LP.html

My question is about weighing and measuring the parameters 
of the packaging boxes. 

For more consultation and support, please sign up for free 
15-minute virtual consultation at https://solutions.ups.com/
SOCS-Virtual-Consultation-AB-LP.html

We’ve had problems reaching someone to assist with our in 
bound service. Who can we contact? We are a school and had 
iPad and supplies getting delivered. Can you give me informa-
tion on this please? 

For more consultation and support, please sign up for free 15 
minute virtual consultant at https://solutions.ups.com/SOCS-Vir-
tual-Consultation-AB-LP.html

UPS rates have gone way up with all this happening.  Do you 
see that continuing long term?

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

What products on the COVID-19 products list can UPS bring 
into the US?

For more consultation and support, please sign up for free 
15-minute virtual consultation at https://solutions.ups.com/
SOCS-Virtual-Consultation-AB-LP.html

How can a business owner in affected states such as California 
be more innovative in creating opportunities to keep their 
business growing during this pandemic?

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

We are seeing extraordinary delays gaining approval with the 
Haz Mat team as a new customer.  Is this caused by COVID-19 
delays at UPS?

For hazardous materials shipment preparation questions, call 
the UPS Hazardous Materials Support Center at 1-800-554-9964.    
https://www.ups.com/us/en/help-center/packaging-and-sup-
plies/special-care-shipments/hazardous-materials/online-pro-
cess.page

I have a small food manufacturing business and I have seen a 
large increase in website sales due to COVID-19.  The cost of 
shipping is very large for us as a small company. We do not do 
the volume that an Amazon or Walmart would do.

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html



28

How can I be aided by UPS to reduce my expenses for 
UPS shipments since the increase in website sales due to 
COVID-19?

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

Please assist me.  I have not received my package, but I do 
have a tracking number.

Please try our virtual help center at https://www.ups.com/us/en/
help-support-center.page?  Or, please call 1-800-PICK-UPS.

How do I ship humanitarian PPE supplies (gloves, masks, 
surface cleaner, etc.) to my professional friends & colleagues in 
Costa Rica during the Pandemic without exorbitant shipping 
costs? I have a UPS Business Account.

UPS has several incentive programs that might help. Please con-
nect with our virtual consultant to explore them.   https://solu-
tions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

Is it possible to set a pick-up delivery and pay for it with a 
check or purchase order to a specific address? My finance 
department only needs an invoice, w9 form, address to mail a 
check and a due date. Is this possible?

 Please connect with our virtual consultant to explore them.   
https://solutions.ups.com/SOCS-Virtual-Consultation-AB-LP.html

Can you also cover Canada too? I am planning to buy a UPS 
store in Ontario Canada.

This webinar was specifically for the US governments support 
of SMB via the Small Business Association.  For specific help with 
International or US/CA shipments, use this link to get started.  
https://www.ups.com/ca/en/services.page?select=2

Exporting seems risky right now. UPS can help minimize international exporting risks and concerns 
and open up opportunities through our international experienc-
es and consultation.   For specific help and support, please sign 
up for free 15-minute virtual consultation at https://solutions.ups.
com/SOCS-Virtual-Consultation-AB-LP.html

What approach should a small business owner have towards 
keeping his business alive during our pandemic and what 
approach should entrepreneurs have to creating and pursing a 
goal of creating a business during our pandemic?

Perhaps this article will get you started.  https://www.ups.com/us/en/services/
knowledge-center/article.page?name=3-ways-to-capture-industrial-buyers-on-
line&kid=a0efb4aa.   
For more consultation and support, please sign up for free 15-minute virtual con-
sultation at https://solutions.ups.com/SOCS-Virtual-Consultation-AB-LP.html.

As a small e-commerce/online business person with two em-
ployees who have seen a drop in sales, and is very concerned 
about the longevity of my business, how will the SBA help 
businesses such as mine in this unprecedented time?

In addition to SBA support, there are avenues to address revenue 
creation and growth.  Perhaps this recent webinar about digital market-
ing pivots during Covid 19 can help.  You can find it in our UPS webinar 
repository at:  https://www.ups.com/us/en/services/knowledge-center/
resources/webinars.page
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