
Promotion Frequently Asked Questions 

How do I sign up for this promotion? 

You can easily sign up for this promotion by providing your account number and the Promotion Code 

that you were given, or by following a provided link to this site. After entering this information, you 

will be presented with the option to apply the promotional discount to an existing account or to a 

new account. 

If you select "I Need a UPS Account": 

You will be asked a series of questions to create a shipping account. After completing this short 

process, a summary of this promotion will be displayed, and you will be given the opportunity to 

apply the discount to your new account. Upon accepting, the discount will take effect immediately, 

and you will receive a confirmation e-mail. 

Note: The change may not be reflected in your billing statement until the next business day. 

If you select "I Have an Active UPS Account": 

A summary of the promotion will be displayed in your account profile, and details of any conflicting 

promotions will be shown for comparison before you choose to apply the discount to your account. 

Upon accepting, the discount will take effect immediately, and you will receive a confirmation e-mail. 

Note: The change may not be reflected in your billing statement until the next business day. 

These UPS discounts sound great. Who is 
eligible for them? 

UPS is offering The UPS Store Account Referral Program--with discounts of up to 20% off UPS 

services--to qualified customers. Learn more about the advantages that UPS offers on our service 

comparison page. 

 



Are there any requirements to receive 
discounts? 

You must have a UPS account and enroll in this promotion to receive discounts. The more you ship, 

the more you save. See terms and conditions for details. 

What if I don't have a UPS account? 

If you don't have a UPS account, you can sign up for one as part of this promotion enrollment 

process. Or, you can call us at 1-800-PICK-UPS® (1-800-742-5877) and we'll be happy to help. 

How will I know when the discounts have been 
applied to my account? 

After you enroll, you will receive a confirmation e-mail with the date your new discounts will be 

applied to your account. The discounts will also be noted on your next UPS billing statement. 

I need an account. How do I choose if I want to 
pay with a payment card? 

You can arrange to have payment automatically debited from a payment card (for example, a debit 

or credit card). Payment cards accepted vary by country and include American Express®, 

Discover® Card, MasterCard®, and VISA®. Payment cards can only be used to pay for shipping costs 

and cannot be used to pay duties and taxes. 

 



When can I begin shipping with my new 
account? 

You can begin shipping as soon as you receive your UPS account number. Your discounts will take 

effect on the date indicated in your enrollment confirmation e-mail. 

I'm currently shipping with a UPS competitor 
and have a regularly scheduled pickup. If I 
open a UPS account, will I get a Daily Pickup 
from UPS? 

Daily Pickup service is available. If you open an account on ups.com, simply indicate the date and 

time you would like daily pickup service to begin. Otherwise, after you receive your new account 

number, just give us a call at 1-800-PICK-UPS and request to have your account designated as a 

Daily Pickup. (Service charges will apply.) Another option is UPS Smart Pickup®, in cases where less 

frequent pickups are needed. 

I signed up, now how do I start shipping? 

It's easy! Visit ups.com for an overview, which includes a quick tutorial on how to ship online. You 

can even order shipping supplies online (where available). 

Is the shipping discount available at The UPS 
Store? 

Unfortunately, these shipping discounts are not available at The UPS Store® locations, where regular 

retail rates will apply. Each The UPS Store location is a convenient, one-stop-shop for everything 

from mail box services, to packing and shipping, to copying and printing, to office supplies. 



If for any reason I decide I want to opt out of 
the benefits provided by UPS, is it 
complicated? 

Not at all. Just call 1-800-PICK-UPS and ask to have your account removed from this promotion. 

 


