
Fulfillment spikes can be a challenge or an opportunity. Don’t fall behind your competition during the most important 
time of year for your business. UPS has a portfolio of solutions built on decades of experience helping customers make the 
most of their peak seasons. How will you leverage the UPS advantage?

Managing shipments is a complex process which requires 
innovative technology and logistics. 

The UPS Complete View® Signature technology can make 
it easier for you to monitor the status of inbound and 
outbound shipments, while capturing proof of the final 
delivery in an easy, efficient, and cost-effective process.

This solution gives you access to powerful data in a friendly, 
web-based interface.

UPS Complete View® Signature

Managing your business 
just became easier



Ready to expand your business?
Contact your UPS account representative to discuss 
how UPS Complete View® Signature can empower 
your business.

You can utilize UPS Complete View® Signature to retrieve proof of delivery for an unlimited number of UPS® 
tracking numbers, which includes time of delivery, full delivery address, name, and signature (when available) of 
the person who accepted your shipment. UPS provides data storage for UPS Complete View Signature, along with 
shipment details that are retained in a secure data center. 

• Tracking number
• Signed-for name
• Digitized signature
• All package reference numbers
• Delivery information including: date, address, city, 

state or province, and postal code
• Export to any common spreadsheet format

UPS Complete View Signature strives to provide 
industry-leading accuracy and detail. Using the 
customizable web interface, you can easily locate 
proof-of-delivery for small package shipments. When 
available, the digital signature is combined with the 
proof-of-delivery into a single document which can 
be emailed to the shipment receiver.

With full-visibility tracking, even for international 
shipments, this solution can help enable you 
to differentiate your business as a true logistics 
powerhouse.

UPS Complete View Signature manages both 
outbound and inbound shipments. Users log in to a 
secure website for single reference or batch tracking 
number requests. The solution can be configured to 
use both Single Tracking by Tracking Number and 
Single Tracking by Reference Number.

Single Tracking by Reference Number will need a 
reference number and at least one additional piece 
of information such as the date range, UPS account 
number, destination postal code, or destination 
country code. By using the first package’s reference 
number in a multiple-piece shipment, the application 
will return the proof-of-deliveries for all of your 
packages within that shipment. 

UPS small package delivery detail is available for up to 
120 days through two options; 

1. The UPS Complete View Signature web 
application

2. Downloaded in  spreadsheet format with digitized 
signatures displayed or suppressed

Receive necessary information and security

Easy access to your package information

Key Features
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