
Kornit Digital: 
Blueprint for 
Success in Asia

Solutions: 
• A dedicated UPS team delivers round-the-clock operational support for 

international deliveries, providing oversight across activities ranging from 
warehousing to border clearance. 

• A customized contract logistics solution allows Kornit to consistently maintain a 
99.9% inventory accuracy level for over 1,000 spare part varieties and more than 

 40 types of ink, each with different expiration dates

• UPS’s Worldwide Express Saver® and UPS’s air and ocean freight forwarding 
solutions helps Kornit deliver its products on time and win trust from its customers

• UPS Quantum View Manage® and eBilling tools allow Kornit to proactively notify 
their customers on their shipments’ status, increasing their customer satisfaction

Challenges: 
Operating out of its Asia Pacific headquarters in Hong Kong, Kornit was faced with:

•  Complexities of multiple customs and regulatory requirements and tax systems 
across markets

•  High inventory volume, limited shelf life and stringent storage requirements of its 
ink products

•  Need to make frequent product deliveries

Kornit needed a logistics provider who could deliver fast and flexibly to keep shelves 
stocked and customers happy.

Headquartered in Israel, 
Kornit Digital (Kornit) 
develops digital printing 
systems, inks and 
consumables for the textile 
and garment industries. 
Because its textile-printing 
machines do not require 
fabrics to be treated before 
printing and can mass 
customize designs with no 
minimum order, Kornit has 
disrupted what was once 
a very limited operation 
for fashion manufacturers. 
The company currently 
serves more than 1,000 
clients globally in over 100 
countries.
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Kornit’s competitive edge lies in its printers’ mass customization 
capability. Kornit is now able to offer customers the speed-to-
market fast fashion they demand - with no minimum order 
required. In doing so, Kornit is levelling the playing field and 
enabling fashion start-ups to compete with other quick-to-
market fashion apparel brands like H&M and Zara.
 
“Our industry is led by the market demand. Driven by the 
exploding development of e-commerce in Asia, both the 
end consumers and our customers are pushing for faster 
turnarounds on spare parts and inks,” said Sandra Chim, Kornit’s 
Operations Manager. 

A UPS customer since 2012, Kornit is supported by a 20-person 
team working round-the-clock to ensure that operations run 
smoothly 24 hours a day, seven days a week, and meets the 
company’s strict standards. Managing the company’s supply 
chains from start to finish, they have proposed multiple 
solutions that have kept Kornit competitively ahead of its rivals. 

One of Kornit’s unique logistical requirements is ink storage for 
its printers. Ink has a shelf life and must be kept fresh even when 
it’s in transit. Kornit also promises ink delivery within 24 hours. 
As Kornit expanded across Asia and sales volume increased, 
stringent storage and time-sensitive delivery of ink further 
complicated their whole supply chain management process. 

To manage these challenges, Kornit’s Hong Kong and Taiwan 
markets currently use a customized contract logistics solution, 
which includes warehousing, inventory management and 
customs documentation. This solution adheres to the 
company’s requirements on temperature, packaging and 
inventory control. As a result, UPS has managed to ensure a 
99.9% inventory accuracy level for Kornit’s 1,000 spare part 
varieties and more than 40 types of ink – each with different 
expiration dates. As part of this contract logistics offering, UPS 
also deploys a team responsible for managing complex customs 
documentation, which is especially valuable in Asia given the 
region’s linguistic and regulatory diversity. 

A Dedicated Team to keep 
Kornit Competitive 

Kornit also uses UPS’s Worldwide Express Saver® and UPS’s 
air and ocean freight forwarding solutions to delivery 
reliably and effectively to its customers through its global 
delivery network and proactively supports Kornit’s daily 
requests above daily operations. “Once, we needed to 
send a dryer to Europe for a regional trade show at the very 
last-minute,” said Sandra Chim. By then it was peak holiday 
season; and we thought the chances of getting it to the 
show were slim. UPS saved the day – because that piece of 
equipment was critical to the success of the show. We were 
thrilled to be able to get the dryer to Europe before the 
show started.”

Kornit’s customers span from contract printers, fashion 
brands to e-commerce customers. All of them want the 
same thing: a quick turnaround time on their products and 
reliable delivery. Kornit uses UPS Quantum View Manage® 
to proactively notify their customers on delivery status and 
UPS eBilling tools to help to handle billing needs hassle-free. 
This allows Kornit to give their customers visibility peace of 
mind on shipment efficiency, thereby improving customer 
satisfaction.

With a global network and customized solutions that 
are able to support their needs, UPS brings to Kornit the 
attention to logistical detail that strengthens the company’s 
reputation in the market. 
 

Keeping Customers Happy 

“At the end of the day, we are long-term 
partners. With the support UPS provides 
us with, we are able us to focus on growing 
our business in the region, and to continue 
to innovate our products.” 

A Valued Partnership 
Supporting a Regional 
Network

Ink-ing out Solutions


