The EU VAT

Reforms

UPS Shipping
System Guide

Effective 1 July 2021, there are significant changes to the European
Union’s Value Added Tax (VAT) rules impacting B2C shipments to
the EU valued up to €150.

This guide shows you how to enter the new data requirements for
these shipments into your UPS shipping system.

Taking these important steps will reduce the risk of border delays
and unnecessary import fees.

For B2B shipments or B2C shipments above €150 EUR, you can
continue to charge, declare and pay VAT as you do today.

For more information, download our EU VAT Reforms Guide.
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https://www.ups.com/assets/resources/media/en_GB/EU_VAT_Reform_Business-UK.pdf

What new shipping data is required from 1 July 2021?

From 1 July, you will be asked to enter an I0SS number for all
B2C shipments into the EU valued up to €150.

If you do not have an I0SS number, you must enter a valid
payment account to charge import fees to.

You will no longer have the option of passing on import fees to
the receiver.

What is an I0SS number?

The EU has launched an Import-One-Stop-Shop (10SS) platform
to make it easier to settle VAT. It's only for businesses shipping
goods valued up to €150 from outside the EU to consumers in
the EU.

When you register for this platform you will receive a unique
IOSS number.

This IOSS number must be included in the shipping data you
provide to us via your UPS shipping system. Failure to do so
could resultin customs delays and unnecessary import fees.

Click here to see what an I0SS number looks like

Please select your UPS shipping system from
the options below, for a step-by-step guide:

UPS Internet Shipping

Enhanced Web Shipping

UPS CampusShip

UPS WorldShip

Host to Host/API



https://ec.europa.eu/taxation_customs/business/vat/ioss_en

UPS Internet Shipping New flow for UPS Internet Shipping*

From 27 June, UPS Internet
Shipping will include a field to
enter your IOSS number if:

No

the shipment is coming from a
business outside the EU and
destined for a consumer in the EU

Yes

and

@ the value of the shipment is below
or equal to €150.

Yes
An I0SS number is not required for l
B2B shipments or B2C shipments
above €150.

*The same flow will apply for
Enhanced Web Shipping.




UPS Internet Shipping There are three options to enter your 0SS number

0 Complete a form with your I0SS number and email it to us (preferred)

How to enter your The best way to send it to us is by completing the Power of Attorney for 10SS

10SS numberin form, whlch you can dowploa_d from ups.com/traderegulation,and gmalllng it
. . to us atioss@ups.com. This will allow us to enter your I0SS number into our

UPS Internet Shipping systems, so it automatically appears when you make an applicable shipment.

9 Save your IOSS number in your UPS.com profile
If you have a profile on UPS.com, you can save your IOSS number there. This will

mean we can automatically pre-populate the IOSS number field for your
applicable shipments.

, Click here to see how to update your UPS.com profile

e Enter your I0OSS number each time you create a shipment

If you do not have an I0SS number linked to your UPS account, you will need
to enter it when creating applicable shipments.

> Click here to see how to enter an 0SS humber when creating a shipment


https://www.ups.com/traderegulation
https://www.ups.com/traderegulation
mailto:ioss@ups.com

UPS Internet Shipping

How to save your
IOSS number in your
UPS.com profile

9 Make sure you are logged in. In

your UPS.com profile select the
I0SS VAT Registration section.
Enter your IOSS number. Toggle the
Save This Number slider to show
Yes. This will allow us to
automatically pre-populate your
IOSS number for applicable
shipments.

When you do this, a Ship Tip
message will appear to give you
an overview of the regulatory
requirements and where you
can learn more.

o 10SS VAT Registration

If this is a commercial transaction, and the value of goods is less than 150 EUR, provide your IOSS registration number to verify value-added tax (VAT) was charged at point of sale.

I don't need to enter an I0SS number; I am not shipping directly to an end consumer or the value of the shipment exceeds 150 EUR.

10SS Number * Help ©®

Save This Number

No
‘ @ Ship Tip: When should I provide an I0SS number with my shipment?

Use a promo code?

No

e 10SS Number * Help @

Save This Number
No

-

@ Ship Tip: When should I provide an I10SS number with my shipment?

Your I0SS number is useful whenever a shipment involves a VAT charge levied by a seller when goods were purchased:

°

If this is not a commercial transaction: If this shipment is not part of sale of goods to a buyer from a seller, 10SS is not

necessary.

o
If the value of sold goods is more than 150 EUR:
don't need to include your 10SS.

o
If the value of sold goods is less than 150 EUR:

penalties if customs cannot determine that VAT has already been charged. The
shipment may be delayed or (in rare cases) refused.

Note: There is no longer a minimum value threshold for VAT charge on goods sold; all sales are subject to tax, regardless of value.

Learn more about VAT and merchant registration numbers

If you do not provide an I0OSS number, the seller or receiver risk additional duties or

13

Above this threshold, VAT and other duties are determined on import, so you probably




UPS Internet Shipping

= Indicates required fiald Guided Steps EI

! Please correct the following:

Almost finished. Let's check a few more details.

Where
H ow tO e nte r yo ur - International Shipping Details
What best describes this shipment? *
How - |

IOSS humber when you
create a shipment

Under What are you shipping?
enter complete and accurate
information to ensure we can
accurately estimate the duties and
taxes.

4" Defails

Payment
Review

| 1am selling these items

What are you shipping? *
Specific description of shipment contents for the [abe(: max 35 charadters

What are you shipping? is required.

International Forms and Documents

Give the minimum data required for customs approval and generate your forms automatically.

Get Started See All Forms

Duties and Taxes

Where
How would you like to pay import charges? *
O h f' d et | Charge th iver for duties and ta v |
nce you nave conftirmed your | STerae Therecstver Tordupies andtaxes
. . How Test will be charged on delivery for duties and taxes. Test will be notified of final charges in advance, immediately as they

paym e nt d eta | I S, yo u wi I I be are assessed. Final costs are determined by customs authorities at the time of import.

Details Use the receiver’s customs broker? Help @
prompted to enter your IOSS  w)

5 Payment -

number. If you linked it to your UPS
account, this field will be pre-
populated.

If you do not enter an IOSS humber,
you will need to enter a valid
payment account to charge import
fees to.

é) Review

I0SS VAT Registration

If this is 2 commercial transaction, and the value of goods is less than 150 EUR, provide your 10SS registration number to
verify value-added tax (VAT) was charged at point of sale.

|:| I don't need to enter an 1I0SS number; I am not shipping directly to an end consumer, or the value of the
shipment exceeds 150 EUR.

10sS Help @
Number *

Save this number
|Z: No :]

{ ® Shipping Tip: When should I provide an I0SS number with my shipment?

Return to

1 Shipping System
Overview




Enhanced Web Shipping

How to enter your
IOSS humber when you
create a shipment

Select a valid UPS account to bill the
import fees to.

If you do not enter a valid VCl number*
9 for applicable shipments, an error
message will appear.

Once you have confirmed your
payment details, you will be prompted
to enter your IOSS number. If you
linked it to your UPS account, this field
will be pre-populated.

o Upon successful completion, you will
see your I0SS number in the checkout
summary.

*VCI number currently  includes: I0SS number for the EU; HMRC/VAT number for the  UK;

VOEC number for Norway

O Payment A
Bill My Account Bill Other Account Credit Card PayPal
1 Please correct the following:
+ VAT registration number format is invalid.
@ Ship From * v
© ShipTo* v
© Package Information * v
Estimated Duties and Taxes : {S}nnn.nn {USD]
Duty and tax estimates are based on information provided and are subject to change.
See Estimate Details
How would you like to pay import charges?
Charge receiver for duties and taxes. w
Receiver will be charged for duties and taxes. Receiver will be notified of final charges in advance, as they are assessed. Final costs are determined by
customs authories at the time of import.
{I0SS} VAT Registration
If this is a commercial transaction, and the value of goods is less than {#000.00 DD}, provide your {I0SS} registration number to verify value-added tax
(VAT) was charged at point of sale.
D I don't need to enter {an 10SS} number; | am not shipping directly an end consumer, or the value of the shipment exceeds {#000.00 DD}.
{10SS} Number * @ Help
Save This Number
. Yes
©@ Payment * A
¢ Edit

Bill shipping charges to: VISA ending in x9090
Charge duties and taxes to: Receiver
Associated account: NNXNXX - {nickname}
{10SS} number: IMCCC9090909

Return to

1 Shipping System
Overview



@ How would you like to pay?

UPS CampusShip

Please enter your payment information below. The information you enter will be transmitted
using a secure connection. Required fields are indicated with *.

Payment Method for Shipping Charges: ®

Select One v | * Check My Discounts

How to enter your

Package Freight

9 Begin Your Shipment © Help

>>> VAT registration number is required.
>>> VAT registration number format is incorrect.

Please enter your shipping information below. Required fields are indicated with *.

Q (4) Payment Information ¢ Edit

Bill Shipping Charges to: Shipper’'s Account 90MNQO9
Bill Duties and Taxes to: Shipper’'s Account 90MN09

Return to
{10SS} Number: IMDEU909090

Shipping System






















