The Rx for
Transportation
Complexity

Coordinating
the best multi-carrier
solutions and customizing
the transportation of
shipments at all values,
speeds, and temperature
needs

Today, healthcare companies
increasingly choose to put their
full attention on developing and
marketing great products … leaving
the management of transportation
and its challenges to others. Basically,
firms outsource their logistics to
escape the barriers and headaches
of building and maintaining their
own transportation networks.

We all know the pain points that
healthcare firms wrestle with:

As a result, many healthcare
customers choose a UPS Healthcare
Transportation Management solution.
They entrust their entire shipping
process, inbound and outbound, to
UPS logistics professionals who have
spent their careers optimizing every
aspect of transportation. Some
companies hand over the full set
of keys. Others keep part of the
fulfillment process, but simplify
matters by getting rid of some
pain points.

Reducing transportation and
quality assurance costs

Managing the complexity of multiple
carriers and quality agreements
Improving visibility and control
Improving performance and quality

Improving customer service
Driving efficiency and quality
Securing cold chain solutions
and capacity
Securing multiple logistic partners

The right transportation management
solution cuts through complexity.
It may help to think of UPS Healthcare
Transportation Management as
a control tower for a company’s
supply chain, coordinating the
best multi-carrier solutions and
customizing the transportation of
shipments at all values, speeds, and
temperature needs.
Customers work with a team of UPS
Healthcare professionals who are
specially trained – many through long
years of experience and hard-won
expertise – to solve the unique
challenges posed by healthcare
transportation.

Simplification for clients is the goal.
UPS Healthcare’s Transportation
Management solution commands a
vast, global network of carriers and
distribution sites, allowing
comprehensive, end-to-end planning
and optimization – the right capacity,
load creation, tendering, and booking.
A single point-of-contact streamlines a
supply chain … and supports customs,
claims, document management, freight
audit, and payments.
Complexity is further reduced by a
transportation management platform
that can be integrated with customer
and carrier systems to seamlessly
handle shipment processing. Our multicarrier solution finds the best transport
based on each shipment’s characteristics and the required service level.

Also, our new visibility platform,
UPS Supply Chain Symphony™
for Healthcare, will give
customers a powerful visibility
and business intelligence tool
to manage transportation data
in real-time.
Symphony will bring multiple logistics
and transportation services and
systems into view at once –
transportation management;
warehousing and
distribution; ground
freight, along with air
and ocean freight;
domestic and
international small
package; global

trade advisory services and customs
brokerage. Symphony collects,
manages, and integrates supply chain
data, empowering customers to make
informed business decisions. A
customer has, at a single glance and on
a single screen, the data visuals,
drill-downs, and visibility tools needed
to monitor an entire supply chain.

UPS Healthcare also offers the
greatest differentiator. Quality.
We’ve introduced an industry-leading UPS Healthcare Carrier Certification
Program by working closely with transportation quality and regulatory
experts. This certification program qualifies third-party providers and
matches them to the regulatory and product needs of customers. It’s
designed with four tiers of compliance/certification matched to the
complexity of healthcare shipments — their value, temperature
and time-sensitivity, risk, etc. A UPS Healthcare quality team
vets, certifies, and audits third-party carriers, assuring
customers that uncompromising quality is
delivered with their service.
With the expertise and infrastructure of the
right partner and a global team of subject
matter experts focused on leading
healthcare in speed, reliability, customer
satisfaction and, most of all, quality —
everyone wins. Clients contain costs and
minimize unnecessary distractions, and
their customers are satisfied.
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The bottom line?

The Rx for managing
transportation complexity,
reducing cost, and improving
quality is UPS Healthcare
Transportation Management.

