Piéu Khoan va biéu Kién Dich Vu

(6 hiéu luc tir ngay 26 thang 12 nam 2016

CAC QUY TAC VE TRACH NHIEM DUOC THIET LAP THEO CONG UGC WARSAW VA CAC BIEU
KHOAN SUA DI CUA CONG UGC SE DUGC AP DUNG CHO VIEC VAN CHUYEN QuOC TE DOl
V61 BAT KY LO HANG NAO TRONG PHAM VI VIEC VAN CHUYEN DO DUGC DIEU CHINH B
CONG UdiC.

Vi myc dich cda Diéu Khoan va iéu Kién nay, United Parcel Service 6 nghia la cong ty United
Parcel Service hoat ddng tai qudc gia ni 16 hang dugc giao cho Cong ty (6 Phan UPS Viét Nam
(“UPS”) gl di, d€ van chuyén quéc t€ céc g6i hang nhé (ké ca“Thu Phét Nhanh”) va céc dich vu di
kem. Tat ca cac 16 hang chiu sy diéu chinh béi cc diéu khoan va diéu kién dugc néu trong Hudng
Dan Dich Vu va Bi€u Phi cia UPS (dugtc quy dinh tai ups.com® va 6 sdn tai cac van phong UPS dia
phuang), tai liéu gdc cia UPS d6i véi mdi |6 hang va tai liéu gdc dugc quy dinh béi ludt tai phan
hién hanh cla noi ma 16 hang xudt xu.

“Ngudi Gii Hang” la bén ky hop dong dich vu véi UPS.

Trong trudng hgp van chuyén bang dudng hang khong 6 diém dén sau cing hoac diém diing
bén ngoai nudc xudt xi thi Cong Udc Warsaw ¢6 thé dugc ap dung. Cac quy téc lién quan dén
trach nhiém dugc thiét [ap bai (ong Udic vé Théng Nhat Mot S6 Quy Tac Lién Quan Dén Van Tai
Hang Khong Qudc Té dugc ky tai Warsaw, Ba Lan, ngay 12 thang 10 nam 1929, va bat ky st
d6i nao cla Cong Udc sé dugc ap dung ddi véi viéc van chuyén quéc t€ bét ky 16 hang nao
trong chitng muc viéc van chuyén d6 dugc diéu chinh béi Cong Udc. Néu cac bén khong théa
thuan diém diing vao thoi diém ky gti hang thi UPS giit quyén quyét dinh 19 trinh cda 16
hang bang bét cir cach nao ma UPS cho la phi hgp. Khong phu thudc vao bat ky diéu khodn
nao quy dinh ngugc lai, viéc van tai qudc t€ bang dudng bd c6 thé chiu su diéu chinh clia cac
quy dinh clia Cong Udc vé Hop Ddng Van Chuyén Qudc Té Bang Duding Bo dugc ky tai Geneva
vao ngay 19 thang 5 nam 1956 va bat ky st déi nao ca Cong Udc d6 (“Cong Udc CMR”).

UPS c6 thé thué cdc nha thau phu dé thyc hién dich vy va hgp ddng thay mét cho UPS va nhan vién,
mi daily vanha thau phu cia UPS déu dugc hudng quyén lgi cla cac diéu khodn nay. Khdng bén nao
¢6thdm quyén tirbd hodc thay ddi bat ky diéu khoan nao trong so céc diéu khoan nay. Tét ca céc goi
hang hodc pallet bao gom trong mgt Van Dan/phiéu gdi hang (“Vén Bon UPS”) sé dugc xem la mot
16 hang. Mt 16 hang dugc van chuyén qua bét ky di€m ding trung gian nao ma UPS cho la phu hop.

Trirkhi dugc théa thudn khac béng van ban trudc khi ky gui hang thi dich vu do UPS cung cap sé gidi
han & viéc nhan hang, van chuyén, thong quan tily trudng hop va viéc giao hang. Ngudi gli hang
xdcnhan rang céc 16 hang sé dugc tap kétvdi caclo hang cia nhiing ngudi giii khac dé van chuyénva
UPS c6 thé khdng giam st dugc viéc di chuyén xudt nhdp clia tiing 16 hang tai tét ¢a trung tam x1y.

CacDiéu Kién va Gidi Han Dich Vu
UPS cung cdp dich vu van chuyén hang hod ndi chung theo dinh nghia thong thudng va tuan tha
cac diéu kién han ché sau day:

(i)  Theo cac diéu khoan va diéu kién lién quan dén UPS Worldwide Express Frieght dudi day,
UPS khong cung cdp dich vu van chuyén cho bét ky kién hang hodc san pham nao cd trong
lugng thuc té Ién hon 70 kg (hodc 150 Ibs) hodc 6 chiéu dai vugt qua 270 cm (hodc 108
inches) hodc tdng chiéu dai va chu vi vugt qua 419 cm (hodc 165 inches). Néu 6 xudt hién
trong hé théng UPS, céc kién hang nay sé dugc tinh mot hodc nhiéu loai phu phi bg sung
sau day: Vugt qud Trong lugng T6i da, Vugt qud Chiéu dai T6i da hodc Vugt qud Kich thudc Toi
da. Pallet UPS Worldwide Express Freight vugt qua gidi han kich thudc va trong lugng toi da
theo quy dinh (trong Hudng dan Biéu phi va Dich vu UPS) tai dia chi ups.com® sé khong dugc
chdp nhan van chuyén va dugc tré lai cho ngudi gli néu cd xudt hién trong hé thong UPS.

(i) Dich vu khong ap dung cho viéc van chuyén cac gi hang hodc vat phdm c6 gid tri vugt qua
50.000 USD (hodc ndi té tuong duang). Lo hang UPS Worldwide Express Freight 6 gid tri
hodc gid tri khai bo trén 100.000 USD méi pallet s& khong dugc chdp nhan van chuyén.
Trach nhiém t6i da cda UPS cho |6 hang nay khdng vugt hon gia tri khai bédo hodc 100.000
USD mdi pallet. Dich vu khong ap dung cho viéc van chuyén 16 hang chia do trang stic
(khdng bao gom do trang stic gia) vdi tri gid han 500 USD cho mdi gdi hang hoac mdi pallet
(hodc ndi té tuong duang), ngoai trir viéc 16 hang d6 dugc chdp nhan ddi véi cac diém di va
dén da diéu kién dugc quy dinh tai ups.com/jewelry, gid tri 16 hang c6 thé vugt qua 500 USD
nhung ti da la 2.500 USD cho mdi g6i hang hodc mdi pallet (hodc ndi té tuang duang).

(iii) Khéng cung cap dich vy van chuyén cho bt ky kién hang hodc pallet nao bao gm cac san
phdm bi cdm vén chuyén, dugc liét ké trén trang web cdia UPS (ups.com®), bao gém nhung
khong gidi han cac san phdm c6 gid tri va quy hiém (nhu tién xu, tién, tem buu chinh, chiing
tir luu thong (trir séc), 1énh chuyén tién, da quy khdng nam, kim cuong cong nghiép), va
hang hoa nguy hiém. Vui long xem Hudng dan Biéu phi va Dich vy UPS dé biét thém thong
tin vé loai hang hda nguy hiém. Theo ludt phap hién hanh, mét s6 hang hda chi 6 thé dugc
van chuyén trong nhiing diéu kién cu thé va mdt s hang hoa bi cdm van chuyén béng
dudng hang khong.

(iv)  UPS khdng cung cdp dich vu béo vé cho viéc van chuyén hang hoa dé hu hong va cdc mat hang
¢an tranh diéu kién qué nong hodc qué lanh. Chi chdp nhan vén chuyén cac loai hang hda nay khi
ngudi gui tu chiu rdi ro cho bét ky thiét hai nao phat sinh trong qud trinh vén chuyén.
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(v)  Khdng cung cdp dich vu van chuyén bét ky 16 hang nao bi nghiém cdm theo luat phap hodc
quy dinh hién hanh cla qudc gia noi xudt phét hodc nai dén, hodc khi UPS xac dinh rang 16
hang d6 bi cam.

Ngudi giii hang phai chiu trach nhiém vé tinh chinh xdc va ddy dd cla cac ngi dung dua vao Vén
don va ddm béo rang tat ca cdc 16 hang déu cd thdng tin chi tiét lién lac ddy dd cda ngudi gt hang
va ngudi nhan hang va 16 hang dugc déng gdi, danh dau va dan nhan, véi hang hda bén trong 16
hang dugc md ta va phan loai va dinh kem day dd gidy tor can thiét (trong ting trudng hop cu thé)
@€ dam bao phi hop yéu cau van chuyén va tuan thi cac yéu cau trong Hudng dan Biéu phi va Dich
vu dang ¢6 hiéu lyc va phap luat hién hanh.

Phu Phi Géi Hang Lon

Phi b6 sung s& dugc ap dung cho kién hang Ién. Mdt kién hang dugc coi la “Kién hang lon
khi chiéu dai cong chu vi [(2 x rdng) + (2 x cao)] vugt qua 330 cm (130 inches), nhung khong
vugt qud kich thudc toi da cho phép clia UPS la 419 cm (165 inches). Kién hang I6n sé dugc van
chuyén véi muic phi b§ sung cho trong lugng phai thanh todn t6i thi€u la 40 kg (90 pounds).

”

Mot khodn Phu Phi X( Ly s& khong bi tinh khi d& p dung Phu Phi Géi Hang Lén.

Phu Phi Vugt Han Miic Téi Da

(Cac goi hang vugt qua gidi han vé trong lugng hodc kich thudc dugc quy dinh trong Céc Diéu
Khoan va Diéu Kién (“Cic Vat Phdm Khong Dugc Chap Nhan Van Chuyén”) phéi chiu thém
mot hodc nhiéu cac khoan phu phi sau dy: Vugt Qua Trong Lugng T6i Da, Vugt Qué Chiéu Dai
Tdi Da, hodc Vugt Qué Kich Thudc Toi Da. Cac khodn phu phi nay sé dugc dp dung ngoai tat ca
cac khodn phi dugc dp dung khac, bao gom nhung khdng gidi han Phu Phi G6i Hang Lén.

Phu PhiXirLy
M@t khoan Phu Phi X Ly s dugc tinh cho bét ky goi hang nao can x Iy dac biét, do UPS tuy quyét,
bao gom nhung khdng gidi han:

(i) Bat i g6i hang nao chia pin ion lithium nguyén cht / san pham pin (UN3480;
PI1965 Phan 1)

(i) Bétky vat phdm nao dugc dung trong mdt thiing hang bang kim loai hoac béng go;

(iii) ~ Bétky vat phdm nao hinh tru, nhu thing tron, tréng, xd thiing hodc 16p xe, ma khdng dung
vira trong céc thiing hang 1am tir bia cting gdp lai;

(iv)  Batky goi hang nao cd chiéu dai nhat vugt qua 122 cm (hodc 48 inches) hodc chiéu dai dai
thit hai vugt qud 76 cm (hodc 30 inches);

(v)  Batky géi hang nao cd trong lugng thuc I6n hon 32 kg (hodc 70 pounds); va

binh ctia méi g6i hang 16n hon 32 kg (hodc 70 pounds) va trong luong clia méi g6i hang
khong dugc quy dinh cu thé trong Hé Théng Van Chuyén UPS dugc sit dung.

UPS giir quyén tinh chi phi cho bat ky goi hang nao ma theo quyét dinh riéng ctia UPS 1a can phai
xit Iy dic biét.

Phu Phi Xit Ly Pallet Qua Khé

Phu phi X Ly Pallet Vugt Qud Kich Thugc Quy Dinh sé dugc dp dung cho cdc 16 hang cda UPS
Worldwide Express Freight dugc phan loai la Vugt qua kich thudc quy dinh. Mt pallet dugc coi la
vugt qud kich thudc quy dinh khi kich thudc cia bé ké dé cao han cdc ngung gidi han dugc quy
dinh tai: http://www.ups.com/media/en/oversize_pallet.pdf

Pallet ctia UPS Worldwide Express Freight ciing phdi tuan thd cac yéu cau han ché vé kich thudc
t6i da (c6 thé khac nhau tly thudc quéc gia ni xudt phat va noi dén) theo quy dinh tai www.ups.
com/palletmaximums. Pallet vugt qud gidi han vé kich thudc sé phai chiu Phu phi X{ Ly Pallet Vugt
Qué Kich Thudc Quy Dinh.

Dich Vu Héa Don Dién Tir cia UPS® - UPS Paperless Invoice Service

Dich vu UPS Paperless Invoice (Hoa don khdng can gidy t&) hé trg ngudi giii hang tly chon xudt
hoé don thuong mai dién ti th€ hién ddy di giao dich mua ban hang dugc chuan bi san. Dich vu
nay gitip ngudi gti hang hoan thién nhanh thi tuc hai quan cho |6 hang qudc té clia minh va dugc
cung cap cho ngudi gii hang dang ky véi UPS trudc khi gii hang.

Bang viéc s dung Dich Vu Héa Don Dién Tl clia UPS, nguai gtii hang cho phép UPS sit dung gidy
tiéu dé (letterhead) va chit ky dién tir cla nqudi gdi hang dé lap cac hoa don thuong mai dién tir
mot cach ding va chinh xéc trong moi vén dé, th€ hién cac giao dich mua bén hang héa clia ngusi
gUi hang cho ngudi mua hang ctia minh, nham gitp gidi quyét nhanh céc van dé vé thong quan
cho cac 16 hang van chuyén qudc té va xuat khau theo luat dinh.

Nguai giti hang phai cung cdp tét cd cc thdng tin can thiét trén héa don thuong mai dé dam bao
tinh chinh xac va day du ctia héa don dién ti. Ngudi gUi hang ciing phdi kip thai tai 1én Chi tiét Miic
do Kién hang (PLD) d€ sir dung dich vu nay. PLD bao gém nhung khéng gidi han ho tén ddy d cia
ngudi nhdn hang, dia chi giao hang day du va kich thudc va trong lugng cda |6 hang. Néu nguoi
gti hang khdng kip thai téi 1én PLD, mt s6 dich vu UPS nhat dinh ¢d thé khong duoc cung cap. Kip
thoi tai [én PLD dugc st dung trong cac Diéu khodn nay 1a thao tac truyén tat ca cic thong tin PLD
can thiét qua duang dién tir cho UPS tai hodc trudc thoi diém 16 hang dugc chuyén cho UPS. PLD
bao gom nhung khdng gidi han ho tén day da ctia Nguai nhan hang, dia chi giao hang ddy di va
kich thudc va trong lugng cla L6 hang.
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Dich vu Kiém soat Nhap Khau UPS © - UPS Import Control®

Dich vu UPS Import Control cho phép ngudi gti hang x& Iy mét 16 hang nhap khdu, bao gém hoa
don thuong mai. Trong nhiing trudng hap cho phép, ngudi giii hang c6 thé sit dung dich vu UPS
Import Control dé tao Nhan Van chuyén ban gidy, Nhan Van chuyén dién tt, In va Gdi Nhan Van
chuyén qua dudng buu dién cho ngui gli hang hodc nquai gli hang ciing ¢6 thé yéu cau UPS
Nhan hang 1 Lan hodc 3 Lan d€ nhan lai 16 hang nhap khdu tir dia chi cla nquai gdi. Dich vu 3 N6
Iuc Nhdn hang UPS khong dugc cung cap cho cac 16 hang UPS Worldwide Express Freight. Dich vu
UPS Import Control chi dugc cung cap tai nhiing quéc gia cé dich vu nhan hang cda UPS. Ap dung
thu phi bd sung cho méi nhan UPS Import Control theo quy dinh trong Biéu phi UPS c6 hiéu luc
tai thoi diém thu phi.

Dich vu UPS Import Control dugc cung cap cho cac kién hang va pallet thong qua WorldShip®, UPS
CampusShip®, UPS Internet Shipping, hodc UPS Developer Kit va con dugc cung cap cho cac kién
hang dugc xt ly thdng qua gidi phap WorldShip® hodc UPS Ready®.

(ac 16 hang bao gom mot s6 san pham nhdt dinh c6 thé bi cdm van chuyén va khdng dugc UPS
chdp nhén st dung dich vu UPS Import Control®, bao gom nhung khdng gidi han cac 16 hang co
chia Vat liéu nguy hai yéu cau bat buc phai cd chiing tirvan chuyén, hodc cac 16 hang ché vii khi
yéu cau Dich vu Xac nhan Giao hang (C.0.D). Dich vu C.0.D khong dugc cung cap cho céc |6 hang st
dung dich vu UPS Import Control.

Gid tri thuc hodc dugc ké khai t6i da ddi vi 16 hang Kiém Soat Nhap Khdu cia UPS la 50.000 USD
mot goi hang va 100.000 USD mét pallet; v6i diéu kién 1 ddi véi bt ky g6i hang hodc pallet Kiém
Soat Nhap Khau cia UPS d6 ¢4 gid tri thuc hodc dugc ké khai cao han 1.000 USD, nqudi gi hang
phéi bédo dam rang ban tom tat 16 hang gid tri cao cia UPS phdi dugc tao ra va ky bdi tai xé clia UPS
khi giao 16 hang d6 cho UPS. Néu khdng ¢ bén tom tat 16 hang gid tri cao dugc ky thi gia tri thuc
hodc dugc ké khai t6i da d6i véi moi 16 hang hodc pallet dugc gidi han 6 muic 1.000 USD.

Nhan Gui Trd Ban In; Nhéan Gii Tra Ban Dién Ti; Nhan Gii Tra Ban Inva gti béng dudng
Buu Dién

Cac kién hang ¢6 thé b trd lai tir mot dia chi thong qua Nhan Trd hang ban in hodc Nhin Trd hang
diénta.

Gid tri thuc té& hodc dugc ké khai tdi da cho méi |6 hang trong nudc st dung Nhan Gi Trd Ban In,
Nhan GUiTra Ban Dién T, hodc Nhan Gi Trd Ban In va Buu Dién la 1.000 USD/géi hang hodc pallet.

Gid tri thuc t& hoac duoc ké khai t6i da cho méi 16 hang quéc té st dung Nhan Gi Tré Ban In, Nhan
Ui Tré Ban Dién T, hodc Nhan Gi Trd Ban In va giii bang dudng Buu ién 13 50.000 USD/g6i hang
hodc 100.000 USD/pallet; véi diéu kién la méi g6i hang d6 c6 gia tri thuc hoc dugc ké khai cao
hon 1.000 USD, ngudi gi hang phéi bdo dam rang ban tém tat 16 hang gid tri cao clia UPS phai
dugc tao ra va ky bdi tai xé cia UPS khi giao 16 hang dd cho UPS. Néu khong ¢ ban tém tat 16 hang

€6 gia tri cao dugc xac nhan va ky tén, gia tri thuc té hodc khai bdo toi da cho mai kién hang hodc
pallet loai nay dugc gidi han tdi 1.000 USD.

Khi giao hang, mot 16 hang tra lai sé bi tinh mic phi da dugc tinh todn tir diém nhan hang dén
diém giao hang thong qua céc dich vu d& chon. Mat khoan phi bé sung d6i véi mdi 16 hang st dung
Nhan Gi Trd Ban In, Nhan Gii Trd Bdn Dién Tit, hodc Nhan Gi Trd Ban In va gui bang dutng Buu
Dién sé dugc tinh khi dich vu dugc yéu cau. Phi hién hanh la phi dugc quy dinh trong Bang Cudc
Phi UPS 6 hiéu luc tai thai diém phi dugc dp dung.

Dich vu UPS Returns Plus

(i) Dich vu 1 UPS Pickup Attempt

Ngu@i glii hang c6 thé yéu cau UPS cung cdp dich vu nd lyc nhan hang mot lan dé Idy lai kién hang
hodc pallet tir mot dia chi cu thé.

Gid tri thuc t€ hodc khai bdo t6i da cho méi 16 hang trong nudc sir dung dich vu UPS Nhan hang Lan
11a1.000 USD/kién hang hoac pallet. Gid tri thuc té hoac khai béo t6i da cho méi 16 hang quéc té
stt dung dich vu UPS Nhan hang Lan 11a 50.000 USD/kién hang hodc 100.000 USD/pallet; véi diéu
kién ngudi guii hang phai ddm béo rang ban tém tdt 16 hang UPS ¢6 gia tri cao phai dugc Idi xe clia
UPS tao va ky khi nhan 16 hang cho UPS ddi vdi bat ky 16 hang qudc té si dung dich vu UPS Nhén
hang Lan 1 véi gia tri thuc t& hoac khai béo vugt qué 1.000 USD/kién hang hodc pallet. Néu khdng
€0 ban tom tat 16 hang ¢4 gia tri cao dugc xac nhan va ky tén, gia tri thuc té hoac khai bao t6i da
cho moi kién hang hodc pallet loai nay dugc gidi han t6i 1.000 USD.

Khi chuyén phat, mot g6i hang bi i tra st dung dich vu 1 UPS Pickup Attempt sé dugc tinh phi
theo cudi phi tir dia diém nhan hang dén dia di€m giao hang thong qua dich vu dugc la chon. Phi
b3 sung cho mot 16 hang st dung dich vu UPS Nhan hang Lan 1 sé dugc dénh gia tinh toan khi ¢
yéu cau dich vu UPS Nhan hang Lan 1. Phi hién hanh la phi dugc quy dinh trong Bang Cudc Phi UPS
¢6 hiéu luc tai thoi diém phi dugc ap dung.

(i) Dich vu 3 UPS Pickup Attempts
Ngu@i glii hang cd thé yéu cau UPS dén nhan 16 hang hoac pallet ba lan tir mét dia chi. Dich vu nay
khdng dugc cung cap doi véi UPS Worldwide Express Freight.

Gia tri thuc hodc dugc ké khai t6i da ddi vdi 16 hang sir dung dich vu 3 UPS Pickup Attempt trong
nudc la 50.000 USD. Gia tri thuc hodc dugc ké khai toi da doi véi 16 hang s dung dich vu 3 UPS
Pickup Attempt qudc té 1a 50.000 USD; véi diéu kién |a ddi vdi bat ky 16 hang st dung dich vu 3
UPS Pickup Attempts nao ¢6 gid tri thuc hodc dugc ké khai cao han 1.000 USD, ngui gli hang phai
bao dam rang ban tom tat 16 hang gid tri cao clia UPS phai duoc tao ra va ky bdi tai xé ctia UPS khi
giao 16 hang d6 cho UPS. Néu khdng cd ban tém tat 16 hang gid tri cao dugc ky thi gid tri thuc hodc
duagc ké khai toi da di véi m6i 16 hang dugc gidi han & mdc 1.000 USD méi 16 hang hodc pallet.
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Dich Vu Chuyén Phét Ba Lan Khéng Tinh Phu Phi

Néu dugc cung cdp, néu UPS khdng thé hoan thanh viéc chuyén phat mat 16 hang thi mot thong
bao sé dugc g tai dia chi ngugi nhan hang néu rd viéc chuyén phat da dugc 6 gang thuc hién.
Sau d6, 1n thit hai, va néu can thiét thi Ian thit ba ¢ gang chuyén phat géi hang d6 sé dugc thuc
hién ma khong bi tinh thém phi. Doi vdi cac 16 hang UPS Worldwide Express Freight thi chi dugc ¢6
géng thuc hién viéc chuyén phat mt 1n; nhiing 1an ¢6 gang chuyén phat sau d6 sé bj tinh thém
phi cho ngudi nhan.

UPS ¢6 thé giao hang cho ngudi nhan hang hodc dai Iy hoac bén dai dién thuc t€ hodc 16 rang cla
ngudi nhan hang hodc theo chi dan cla ngudi nhan hang, t6i dia chi hoac dia diém quy dinh trén
hé thdng gli hang qua UPS, cho bét ky cd nhan nao cd mat tai dia chi hodc dia diém quy dinh trong
hé théng gi hang qua UPS, t6i mot dia chi hoac dia diém thay thé hgp Iy phu hop véi thong 1
thuong mai, theo quy trinh giao hang cda tai xé UPS hodc ban giao 16 hang theo quy trinh Shipper
Release ctia UPS. UPS khong han ché chi giao hang cho mét ca nhan nhat dinh dugc chi dinh la
ngudi nhan hang. UPS c6 thé sir dung mot thiét bi dién tir dé nhan chiing tir ban giao va nquoi gui
hang ddng y sé khong phan ddi UPS st dung ban in ching tir ban giao nay lam béng chiing dva
trén co's& cac thong tin lién quan da dugc thu thap va luu trit dudi dang ban dién t(.

Xix Iy déic biét i véi 16 hang khong phat duoc; Tra Lai L Hang bi Tit Chéi

Cac 16 hang bi nguti nhan hang tir chéi, hodc vi bét ky 1y do gi khong thé phét duor, sé dugc luu
lai, va UPS sé cd géng lién lac véi ngudi giii hang dé nhan chi thi bd sung, ké ca viéc gii tra lai.
N&u viéc gti trd 16 hang bi nguai gifi hang tir chéi, hodc 16 hang d6 khong thé gt tra lai dugc cho
nguai gui thi UPS sé git 16 hang dd lai trong mot khodng thai gian hgp Iy, dugc UPS toan quyén
quyét dinh (nhung khdng qua ba mugi ngay), va khi né luc thuang mai hgp Iy d€ thong bao cho
nguai gli hang, UPS git quyén x{ 1y 16 hang sau d6 theo quyén tu quyét cia minh, bao gom nhung
khong gidi han viéc tiéu hly géi hang dé. Ngudi gui hang cé tréch nhiém thanh todn toan b phi,
bao gém nhung khdng gidi han phi chuyén tiép, phi tiéu hdy, hoc phi van chuyén gt trd, ciing
nhu bat ky thué hang héa hodc cac loai thué khac, néu c6. UPS sé khdng c6 nghia vu di véi bat ky
khiéu nai nao ddi véi bat ky tdn that hodc thiét hai nao déi véi 16 hang ma nquai giii hang tir chéi
nhan khi dugc gUi tra.

Tt Chéi va Tam Hoén Dich Vu

Néu UPS nhan thay bat ky 16 hang nao khdng dap ting cac gidi han hodc diéu kién néu trén, UPS ¢6
thé tir chéi van chuyén 16 hang hodc tam dimg van chuyén va tam gii 16 hang, néu 16 hang dang
trong qua trinh van chuyén.

Ngoai cac Iy do khéc, UPS ciing c6 quyén tir chdi cung cap dich vu van chuyén bat ky 16 hang nao,
theo danh gia clia riéng UPS, bao gém dét hodc chat ban hodc cd thé 1am hong cac kién hang khéc

hodc thiét bi cia UPS, hodc cac 16 hang dugc dong gdi khdng phi hgp hoac khong an toan. Ngoai
ra, UPS ¢6 toan quyén tir chéi cung cdp dich vu van chuyén bét ky 16 hang nao xudt phat tir hoac
gli t6i bat ky dia di€m nao hodc tir chéi cung cdp cac thoa thuan dich vu thay thé khi UPS cho
rang viéc cung cap dich vu la khdng an toan hodc khong kha thi vé mat kinh té hodc thao tac xiIy.

UPS ¢6 thé Iya chon tam ding van chuyén mot 16 hang bat ky néu hang hda trong 16 hang d6
khong dugc chdp nhan van chuyén vi bt ky Iy do nao, néu UPS khdng thé nhan hang trong nd luc
nhdn hang lan ba, néu ngudi nhan hang tir chéi nhan, hodc néu UPS khdng thé thu dugc khoan
ng tlr ngudi nhan khi giao hang. Ngudi gii hang sé chiu tréch nhiém thanh toén toan b phi dugc
tinh theo cudc phi hién hanh clia UPS, do viéc tam hoén dich vu géy ra, bao gdm nhung khdng
gidi han phi chuyén di, hdy, hodc hoan tr ciing nhu cac loai thué hang héa va I& phi khéc, néu cd.

Ngui gi hang sé chiu tréch nhiém thanh todn cac chi phi va phi hgp Iy cho UPS (bao gom phi luu
kho) cho cac khodn tdn that, thué, thué hai quan ma UPS phéi ganh chiu va cho tat ca cac khoan
khiéu nai di véi UPS do 16 hang khdng dép ting dugc céc han ché hodc diéu kién dugc quy dinh
trong Hang Hoa Dugc X Ly va Gidi Han Dich Vu dugc néu bén trén hodc do viéc tir chi hodc tam
hoan van chuyén hodc chuyén trd 16 hang ma UPS phai thyc hién theo cac diéu khoan nay.

UPS sé khdng 6 nghia vu hodc chiu trach nhiém cho bét ky t6n that hodc hu héng nao ddi vdi 16
hang bat ky, san phdm bén trong 16 hang ma UPS khdng dugc phép chdp nhan, hoac UPS da tuyén
bd rang khdng chap nhan, hodc UPS c6 quyén tir chdi. Néu UPS tam hoan dich vu nhu dugc quy
dinh trong cac diéu khoan nay thi ngudi thanh toan phi van chuyén sé khdng dugc quyén nhan
tién hoan tra lai. Viéc chdp nhan van chuyén bét ky 16 hang nao ma UPS khong chdp nhan van
chuyén hoac 16 hang ma nguai gti hang bi cdm van chuyén s& khong Iap thanh mt viéc tir b6 bét
ky quy dinh nao trong céc diéu khodn nay hodc cac diéu khoan dugc quy dinh trong Hudng Dan
Cudic Phi va Dich Vu hodc tai ups.com®.

Dich Vu Giif Lai Ch& Nhan va Giif Lai tai Dia Diém

Tai thai diém nquai giii hang giao mt 16 hang cho UPS, nqudi gii hang ¢d thé yéu cau UPS gii lai
16 hang néi dia tai Trung Tam Khach Hang UPS duoc chi dinh d€ nguai nhan hang dén |8y hang.
Dai véi m6i 16 hang nhu vy, nguoi giii hang sé dién ddy du thdng tin cho nhan dia chi ghi 16 chit
“Giif Lai Cho Nhan’, tén, s dién thoai ngudi nhan, tén nguoi lién lac, va dia chi day du cda Trung
Tam Khdch Hang UPS dugc chi dinh. Ngoai ra, nguai gl hang sé st dung nhan clia UPS Gii Lai Cho
Nhan bén dudi nhan dia chi ctia 16 hang. Nhan Gid Lai Cher Nhan khéng p dung cho van chuyén
16 hang quoc té.

Dai vdi cac 16 hang UPS Worldwide Express Freight, nguti gtii hang c6 thé yéu cau UPS giif lai 16
hang UPS Worldwide Express Freight tai Trung Tam UPS Worldwide Express Freight dé nguai nhan
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hang dén nhan hang. DGi véi mdi 16 hang nhu vdy, nguti giii hang sé dién ddy du thdng tin cho
nhan dia chi ghi r chit “Gii Lai Chd Nhan’, tén, s6 dién thoai nguai nhan, tén nguai lién lac, va
dia chi day d0 cGa ngudi nhan hang (khdng can ghi dia chi cla Trung Tam UPS Worldwide Express
Freight dugc chi dinh).

UPS sé gitf lai 16 hang tai Trung Tam Khach Hang ctia UPS hodc Trung Tam UPS Worldwide Express
Freight va sé cd gang lién lac véi nguoi nhan hang theo so dién thoai duoc ghi trén nhan. CGic 16
hang khdng ¢6 ngudi nhan trong vong nam (5) ngay lam viéc ké tir ngay 16 hang dén sé dugc xem
la khong phét dugc.

“Trung tam UPS Worldwide Express Freight” [a mét co's& cia UPS noi nqui gifi hang c6 thé gii céc
pallet UPS Worldwide Express Freight cho UPS van chuyén va ngudi nhan hang hodc ngudi nhan
khc 6 thé t6i nhan pallet. Trung tam UPS Worldwide Express Freight hoat dong tai Chau A - Thai
Binh Duong dugc liét ké tai ups.com® trong muc Dinh vi toan cau.

Dong Goi

Nguoi gti hang c6 nghia vu déng g6i nhdm bao dam rang viéc dong gdi pht hgp dugc sir dung va
rang d6 vat va hang héa bén trong dugc dong goi, boc va 16t mot cach day da va chdc chdn dé van
chuyén. Viéc sit dung dich vu dong géi do UPS cung cdp (bao gém nhung khdng gidi han nguyén
liéu, vt liéu va hd trg déng g6i) khong phai 1a mét s bao dam rang vat phdm dugc déng géi phu
hgp € van chuyén,

Khi van chuyén mot so thiét bj dién ti ¢6 chia cac thong tin cd nhan nhay cdm thi UPS khuyén
nghi rang ngudi guii hang nén luu gilt mt mgt ban sao dit liéu cda thiét bi dién tirthong qua hinh
thitc ma héa hodc phuong tién cong nghé khac. UPS khdng chiu trach nhiém hodc c6 nghia vu vé
bét ky tdn that, thiét hai, hodc viéc khong thé trich xuat dit liéu dugc luu giit trong thiét bi dién ti
d6 hodc viéc mat thong tin.

Cac 16 hang UPS Worldwide Express Freight phéi dugc dong vao pallet, ¢6 thé xép chong 1én nhau,
¢6 thé ndng bang xe nang va dugc boc chit béng nilon hodc gan vao chét chin. Nguoi glii hang
phai ddm bao bé ké hang va cach dong g6i 16 hang tuan tha day da phap ludt va quy dinh p dung
clia qudc gia noi xudt phat va noi dén.

Quyén Kiém Tra
UPS giir quyén, nhung khong bat budc, mé va kiém tra bét ky 16 hang nao dugc gii cho UPS d&
van chuyén.

Ngoai ra, UPS |a dai Iy van tai d& déng ky va phdi tuan thi cic quy trinh kiém héa, soi chi€u an ninh
va th tuc hai quan theo yéu cau clia canh sét san bay s6 tai, hai quan sé tai, an ninh hang khdng
va cac ¢g quan hitu quan theo quy dinh ctia phap ludt Viét Nam, va céc ché tai dan su va hinh su,
bao gom tich thu va phat mai cd thé dugc ap dung cho cac 16 hang khai bao sai hoac gian lan hodc
16 hang chifa chét nd hodc thiét bi nd van chuyén tréi phép.

Cacquy dinh vé théng quan cia cac L6 Hang QuécTé.

Ngu@i glii hang phai cung cdp gidy tor can thiét dé lam tha tuc khai bao hai quan. Khi cung cdp céc
gidy to can thiét, nguai gli hang xac nhdn rang tat cd ngi dung khai béo va thong tin lién quan dén
xudt nhap khdu la trung thyc va chinh xac. Hon nita, UPS |a dai Iy van ti da dang ky va phai tuan
thd cc quy trinh ki€m hda, soi chiéu an ninh va thd tuc hdi quan theo yéu cau cia canh sat san bay
s6 tai, hi quan s6 tai, an ninh hang khong va céc co quan hitu quan theo quy dinh cta phdp ludt
Viét Nam, va cdc ché tai dan suva hinh sur, bao gom tich thu va phat mai c6 thé dugc &p dung cho
cac 16 hang khai bao sai hodc gian Ian hodc 16 hang chifa chat nd hodc thiét bi nG van chuyén trai
phép. Khi mot 16 hang dugc gti cho UPS, UPS ¢4 thé dugc chi dinh la dai Iy khai béo hai quan, néu
ap dung. UPS dugc chi dinh 1a nguai nhan hang danh nghia cho muc dich chi dinh bén khai thué
héi quan dé tién hanh thd tuc hi quan.

Cac khoan phat hai quan, phi luu kho hodc cac loai chi phi khac phéi ganh chiu do viéc nquoi gti
hang hodc nhan hang khang cung cap ching tir hop 1& hodc khdng c6 dugc gidy phép hodc sy cap
phép theo yéu cau sé dugc tinh cho ngui nhdn hang ciing véi bt ky khoan thué hang hda hoéc
thué hién hanh nao. Nguoi gli hang sé chiu trach nhiém néu ngudi nhan hang khong thanh toan.
Tuy tiig trudng hop, UPS sé cung cdp dich vu thong quan ma khong tinh thém phi b sung cho
viéc théng quan thong thudng theo quy dinh Hudng dan vé gid va dich vu UPS hién hanh. Phi bg
sung c6 thé dugc &p dung cho thi tuc thong quan phiic tap dugc néu trong Hudng Dan Cudic Phi.

Cudic Phi

Cac mitc phi &p dung 13 Biéu phi UPS dugc cong bé trong Hudng dan Bi€u phi va Dich vu UPS hién
hanh cho cdc dich vu dugc ngudi gli hang lua chon, ap dung cho ngudi gui hang va |6 hang va
dang c6 hiéu luc tai thoi diém van chuyén, cng thém bét ky khoan phy phi hodc mic phi nao cho
dich vu khdng tiéu chudn, stt dung bé sung hodc khdng tiéu chudn, va céc khoan phu phi bé sung
bét ky dugc tham chiéu trong Hudng dan Biéu phi va Dich vu UPS, hodc cac muic phi bd sung dugc
4p dung khac sé dugc quy dinh cu thé trong hap ddng tiy chinh. D€ xéc dinh khodn phi bat ky cho
dich vy UPS, tham khao Bi€u phi UPS hién hanh dugc cung cdp tai dia chi ups.com® va theo yéu
cau tai van phong UPS dia phuong. B ké hang UPS Worldwide Express Freight xt Iy theo dich vu
chuyén ch tan nha trudc khi dua téi Trung tdm UPS Worldwide Express Freight dé van chuyén sé
dugc tinh phi bé sung.

Thanh Toan

Trirkhi dugc thanh todn trudc khi van chuyén, toan bd phi phai dugc thanh toan trong vong 7 ngay
k€ tir ngay nhan héa don hodc trong khodng thai gian khdc ma ngudi gti hang ¢6 thé théa thuan
bang van ban véi UPS. Trir khi dugc ching minh khéc, mgt hoa don sé dugc xem nhu da nhan dugc
ba ngay sau ké tir ngay trén hoa don.
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Bat ky khodn thanh todn nao ma UPS thuc hién, bao gom nhung khdng giéi han thué hang héa va
cdc loai phi khdc, thay mdt nguoi gui hang, ngudi nhan hang hodc mot bén nao khac, phéi dugc
ngudi gii hang thanh todn dang han khi c6 yéu cau. Bat ké bat ky khoan phi dich vu hodc quyén
chon thanh todn nao dugc lua chon vao thai diém giii hang, nquai gifi hang ¢d ngha vu cao nhat
ddi véi va dong § thanh toan tat ca céc phi, k€ c& khi nguoi nhan hang hodc bén thi ba khong
thanh toan bat ky khodn phi nao ma nhiing ngudi d6 phai thanh toan. Phi thanh toan tré han doi
v6i s6 tién duoc ghi trong hoa don ctia UPS ¢d thé bi tinh phi trén s6 tién chua thanh todn vao ngay
thanh toan da duoc quy dinh cu thé. Day la quyén lgi ngoai quyén theo phdp luat va bién phap
khac phuc ma UPS dugc quyén hudng.

56 Tai Khoan Bi Thiéu/Khang Hop L& hoac Phi Tt Chéi

Phix 1y, dugc quy dinh trong phan Cudc Phi UPS &p dung cho cac 16 hang c6 hiéu lyc vao thai diém
van chuyén, sé dugc tinh cho s6 tai khoan bi thi€u hodc s6 tai khoan khong hgp 1& khi s tai khoan
d6 bi thiéu hodc d6 khdng phéi la s6 tai khodn ding cho bén bi tinh phi, hodc néu dd la so tai
khoan cho nguti nhan hang hodc mot bén thit ba khong thanh toan phi van chuyén. Trong trudng
hgp nguti nhan hang hoac bén thit ba khdng thanh toan phi van chuyén thi ngudi gii hang sé b
tinh phi tir chdi cong véi phi van chuyén.

GianDoan DichVu

N&u UPS khong thé bat dau hodc ti€p tuc van chuyén |6 hang cia ngudi gdi hang vi mot Iy do nam
ngoai tam kiém soét ctia UPS thi nqui gdi hang khdng thé khiéu nai UPS vi pham hop déng véi
ngudi giti hang nhung UPS s thuc hién tét ¢ cac budc ¢6 thé mdt cach hap Iy trong céc trudng
hop d6 d€ bt dau hoac tiép tuc viéc van chuyén.

UPS sé& khong chiu trach nhiém vé, va Bao Dam Dich Vu UPS sé khong dugc dp dung ddi vdi, bat
ky gidn doan dich vu nao do cac nguyén nhan ndm ngoai tam kiém soét cia UPS, bao gém nhung
khéng gidi han cac trudng hgp sau déy: viéc mot ngudi khdng san sang hodc tir chdi nhan 16 hang;
thién tai; hanh dong cla cac co quan cdng quyén hanh dong véi tham quyén thuc té hodc ré rang;
hanh ddng hodc su thiéu sét clia hai quan hodc cac ca quan chiic ndng tuang tu; khach hang khong
cung cp day dd thong tin; viéc ap dung cac quy dinh vé an ninh cla nha nudc hodc cc truong
hop khac dugc ap dung tai dia di€m giao hang; viéc luu giit cia co quan nha nudc; céc cudc ndi
loan; dinh cong hodc tranh chdp lao dong khac; bat 6n dan su; s gidn doan hodc hong hoc hé
thdng thong tin lién lac (bao gom nhung khdng gidi han hé thong thong tin lién lac cta UPS); su
gian doan trong mang ludi van tai hang khong hodc mat dat nhu hién tugng thoi tiét va thién tai.

Bao Dam Dich Vu UPS

Yéu cdu giao hang theo k& hoach ctia UPS cho mét s6 dich vu va diém dén nhét dinh dugc ho trg
béi ché do bao dam hoan tién, theo quy dinh trong Huéng dan Bi€u phi va Dich vu, Chi tiét Bao
dam Dich vu clia UPS, bao gom tinh kha thi va diéu kién han ché, va thoi gian giao hang tuong
{ing va thai gian nhan hang mudn nhét cho cac dich vu va diém dén ¢4 lién quan dugc quy dinh
cu thé trén trang web ctia UPS (ups.com®) ¢6 hiéu luc tai thoi di€m hang héa dugc chdp nhan van
chuyén va ¢6 thé yéu cau xac nhan bang cach lién hé vin phong UPS dia phuong. Khi st dung Bao
dam Dich vy, va cac diéu kién Bao dam Dich vu theo quy dinh trong Hudng dan Biéu phi va Dich
vu dugc dap ting, néu UPS khong giao hang diing thai diém yéu cau, UPS sé hoan lai hodc ghi co
cho ngui giii hang (hodc bt ky c nhan nao thanh toan phi van chuyén) tét ca chi phi van chuyén
(hodc phén chi phi van chuyén tuong tng lién quan dén cac kién hang hodc bé ké hang khong giao
diing han do néu trong trudng hgp chi cd mdt so kién hang hoac pallet trong mot 16 hang gém
nhiéu kién hodc nhiéu bé ké hang khdng dap ting thai han yéu cau giao hang), cdc khodn phu thu
thuan, Thué Gid tri gia tang, thué hodc phikhac. UPS phai nhan dugc thong bao bang van ban hodc
qua dién thoai cho tat ca cdc yéu cau Hoan tré Tién Dich vu bao dam trong vong 15 ngay duang lich
sau ngay giao hang dy kién.

Dam bao Dich vu khong dugc ap dung khi viéc giao hang tré la két qua cla viéc khong tuan tha
Diéu khodn Hang hda dugc x( Iy va Gidi han Dich vu, hodc do UPS thuc hién quyén i lai 16 hang
theo quy dinh clia céc diéu khoan nay khi dp dung diéu khodn Tir chdi va Tam diing Dich vu hodc
diéu khoan Gian doan Dich vu. Ddm bdo Dich vu khdng dugc dp dung cho (i) cac kién hang hoac
pallet phdi chiu Phu phi Kién hang 16n, Phu phi X Iy Pallet vugt qua kich thuéc quy dinh hodc Phi
XUt Iy hang bé sung; (ii) céc 16 hang bao gom kién hang vugt qua gidi han kich thudc hoac trong
lugng toi da (ijii) cac 16 hang bao gdm kién hang hoac pallet bat ky phéi chiu Phu phi Kién hang
I6n, Phu phi X Iy Pallet vugt qua kich thudc quy dinh hodc Phi xit Iy hang bG sung, hoac vugt
qua gidi han kich thudc hodc trong Iugng t6i da, (iv) bt ky 16 hang nao chia Hang nguy hiém
van chuyén quéc té (IDG), hodc (v) cac 16 hang khdng kip thai téi Ién PLD. Déi véi céc 16 hang UPS
Worldwide Express Freight, Ddm bao Dich vu sé chi dugc ap dung cho 16 hang vugt qua 2 tan hodc
4.400 pounds Anh néu nguoi gi hang c6 gidy xac nhan da diéu kién Dam bao Dich vu trudc khi
giao hang cho UPS van chuyén.

Détranh nham lan, nghia vu cia UPS theo Bao Dam Dich Vu dugc gidi han & cac quy dinh bén trén
va Bao Ddm Dich Vu khdng tao thanh bat ky hinh thiic cam két hoac tuyén bd nao réng 16 hang sé
dén trudc mot thai diém cu thé.
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UPS 6 ¢6 quyén hdy bd hodc dinh chi Bao Ddm Dich Vu UPS ddi véi bat ky dich vu nao, va trong bat
ky thai han nao ma UPS cd toan quyén quyét dinh ma khong can phéi thong béo trudc.

Quyén Chon Thanh Toan

S6 tién dugc tinh bao gom, nhung khdng gidi han, phi van chuyén, thué hang hoa va cac loai thué
khdc, néu c6. Trir khi bi gidi han khac tai qudc gia gtii hang hodc qudc gia nhan hang, UPS cung cép
mdt s6 quyén chon thanh todn sau day:

Tinh phi van chuyén cho:

(a) Ngudi gti hang — Ngui giii hang thanh toan tét ca cac phi van chuyén.

(b) Ngudi nhan hang — Ngudi nhan hang thanh toan tét ca cc phi van chuyén.

() Bén thi ba — Bén thit ba dugc chi dinh thanh toan tat ca cac phi van chuyén. Quyén chon
thanh todn nay phu thudc vao viéc bén thit ba ¢4 tai khoan UPS. Nguti glii hang phai ghi rd tén, so
tai khodn, va qudc gia clia bén thit ba trong muc thich hgp trong Van Bon UPS.

Tinh thué hang héa va cac I phi khc cho:

(@) Nguoi gti hang — Nguoi gUi hang thanh toan tat ca thué hang hda va cac loai thué khac.
(b) Nguoi nhan hang — Nguoi nhdn hang thanh todn tat ca thué hang hda va cac loai thué khac.
() Bénthirba —Bén thirba dugc chi dinh thanh todn tat ca thué hang hda va cac loai thué khac.
Quyén chon thanh toan nay phu thudc vao viéc bén thi ba ¢4 tai khoan UPS. Ngudi gli hang phai
ghi rd tén, s tai khoan, va qudc gia ctia bén thit ba trong muc thich hgp trong Vén Dan UPS.

Ngu®i gli hang bao ddm ngudi nhan hang hodc bén thit ba dugc chi dinh trén van don thanh todn
tat ca cac phi phai tra cho UPS. Dai véi tat ca cac 16 hang ma nguoi gli hang khdng thanh toan
phi van chuyén thi ngudi gti hang phéi théng bao cho nqudi thanh toan hda don trudc khi van
chuyén, va quyén chon nay phai dugc ghi r trén Van Don UPS trong muc phit hgp. UPS giit quyén
tly quyét vé viéc yéu cau thanh toan trudc phi van chuyén ddi véi bat ky goi hang hodc pallet nao
dugc gti dén hodc tir bt ky nai dén hodc ni giii qudc té nao.

Phu Thu Thu€ Chuyén Hang dugc dp dung néu chd hang lva chon Quyén chon thanh todn ma tai
@6 Thué va Cac khodn phu phi sé dugc tré bén ngoai nudc dén.

Trach Nhiém vé Tn That hoac Thiét Hai

Trong trudng hop ¢6 &p dung Cong uGc vé thang nhdt mét s6 quy tac lién quan dén van chuyén
qudc té bang duong hang khong ky két tai Warsaw vao ngay 12 thang 10 nam 1929 (va bat ky
van ban sla d6i b sung, bao gém Nghi dinh thu bé sung s6 4 ky két tai Montreal vao thang 9

nam 1975, hodc (ong udc vé thong nhdt mot s6 quy tac cho van chuyén quéc té bang dudng hang
khdng (Montreal, ngay 28 thang 5 nam 1999)) hodc Cong uéc CMR (Cong uéc vé Hgp ddng van tai
duting bd quac t€) hodc ludt phdp qudc gia thira nhan hodc thuc hién cac cong udc nay (sau day
goi chung la Quy tdc Cong udic dé dam bao tinh thuan tién) hodc (va trong pham vi ¢6 thé) phap
ludt qudc gia bat budc khdc, trach nhiém cia UPS sé bi rang budc va diéu chinh va sé dugc han ché
theo cdc quy dinh hién hanh.

Theo Luat Viét Nam thi UPS chi cd nghia vu ddi vdi viéc khong thuc hién véi sy ¢an trong va kj nang
hgp Iy va nghia vu sé chi bi diéu chinh bdi cac diéu khoan nay (trr truong hgp chén thuong than
thé& hodc i vong) dugc gidi han 6 miic 9 SDR mot kg (dugc tinh trén méi 500gr va lam tron 1én
500qr tiép theo), mién la s6 tién boi thutng khdng dugc thap hon 30 SDR cho mdi 16 hang, cong
v6i hoan tra lai cudc da thanh toan cho dich vu.

Theo quy dinh clia diéu khoan dudi day, ngudi gli hang c6 thé nhan dugc lgi ich vé gidi han trach
nhiém I6n hon doi véi mgt 16 hang so véi trach nhiém UPS cam két theo diéu khoan (ii) Hang hda
dugc xd Iy va Gidi han Dich vu dugc quy dinh 6 trén hodc theo quy dinh trong Quy tac (ong udc
hodc ludt qudc gia bat budc khac.

Ngudi gti hang ¢6 thé khai bédo mét gid tri van chuyén cao hon trén Van don va thanh toan mét
khodn phi bé sung theo quy dinh trong Hudng dan Biéu phi va Dich vu. N&u ngusi giii hang khai
bdo gid tri van chuyén cao hon va thanh toan phi dp dung, trach nhiém ciia UPS sé duoc gidi han
& mitc t6i da bang gid tri van chuyén da dugc khai bao. Trong moi truting hgp, gid tri hang héa lién
quan khong dugc phép vugt qud gidi han quy dinh trong diéu khodn Hang hda dugc x Iy va Gidi
han Dich vu. UPS khéng cung cp bo hiém cho hang héa clia ngudi gti hang. Nquai giii hang 6
nhu cdu bao hi€m hang héa hoac bao hiém rii ro khdc nén tw mua bao hiém tir bén thit ba.

Trir khi 6 quy dinh khac trong Quy tac (ong udc hodc phap ludt qudc gia bt budc, UPS khdng
chiu trach nhiém vé nhiing thiét hai dac biét, ngu nhién, hodc hau qud, trong d6 c6 tdn thét don
thuan vé kinh t&, chang han nhu chi phi thué phuong tién van chuyén thay thé, ton thét li nhudn,
t6n thét co hdi kinh doanh hodc that thoat doanh s6 do khéng sir dung dugc hang héa, phét sinh
tir t6n thét hodc thiét hai bat ky hoac do giao hang cham cho du c6 hodc khdng khai bao gid tri
nhu quy dinh 6 trén.

UPS khong chiu trach nhiém cho bét ky thiét hai phat sinh tir viéc UPS khong thé thuc hién, khdng
thuc hién hodc tir chdi thuc hién yéu cau dimg, trd lai hodc thay d6i hanh trinh cia mt 16 hang bao
gom mét kién hang hodc mét pallet sau khi hang da giao cho UPS.
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(ti€p theo)

Tha Tuc Khiéu Nai

Tat ¢ khiéu nai déi véi UPS phéi dugc Iap thanh van bén cting véi UPS trong thai gian hgp Iy sém
nhat va trong moi trudng hop phéi dugc gi trong vong 14 ngay ké tir ngay giao hang néu ¢6 ton
that (bao gém t6n that mot phan 16 hang) va trong vong 21 ngay ké tif ngay giao hang néu giao
hang chdm. Ngoai ra, UPS khong chiu trach nhiém vé bat ky 16 hang nao trir khi 6 yéu cau theo
thd tuc t& tung phép Iy va théng béo béng van ban dugc gli cho UPS trong vong sau thang ké tir
ngay ban giao 16 hang lién quan hoac, trong vong su thang k€ tif ngay giao hang duy kién trong
trudng hgp 16 hang do khdng dugc ban giao. Diéu khoan nay khdng anh hudng dén bat ky quyén
lgi ctia ngudi gli hang 6 thé ¢6 theo Quy téc Cng udc hién hanh hodc ludt qudc gia bat budc dp
dung khéc.

Bao Vé Dir Liéu

Nguai glii hang dong y rang UPS va céc cong ty khc trong tép doan cac cong ty trén toan thé gidi, bao
gom cdc cong ty tai cdc qudc gia khong ¢6 cling muic d9 bo vé di liéu nhu qudc gia nei ma 16 hang
dugc trao cho UPS d€ van chuyén, 6 thé st dung bat ky dif liéu nao ma ngudi gtii hang cung c&p cho
UPS vi muc dich dugc quy dinh tai, va phu thudc vao, Thng Bao Bdo Mét dugc cong b trén trang
web cGa UPS tai http://www.ups.com/content/vn/vn/resources/ship/terms/privacy.html (thong béo
nay dugc coi nhu dugc dua vao vén ban thong qua viéc tham chiéu vao cac diéu khoan nay).Nguai gi
hang ¢6 mot s& quyén theo phap lugt dé tiép can, siia d6i, phan ddi viéc st dung cho myc dich tiép th
truc tiép hodc xda dif liéu ca nhan vé nquai giii hang do UPS ndm gidr.

Ngudi gtii hang dong y rang khi cung cap dia chi e-mail clia ngugi nhan hang trong PLD ctia 16 hang,
(“Dia chi Email PLD"), ngudi gtii hang xac nhan va dng y ring UPS ¢6 thé gii thong béo lién quan
dén viéc giao hang tdi Dia chi Email PLD lién quan ctia 16 hang va ¢6 thé stt dung Dia chi Email PLD d6
theo Thong bado Quyén riéng tu ca UPS. Nquoi glii hang dam bdo ring (i) cc ca nhan lién quan dén
ting Dia chi Email PLD da dugc biét va ddng y tiép nhan cac thong bao lién quan dén viéc giao hang
tuong ting va cho phép UPS st dung Dia chi Email PLD theo Thong bao Quyén riéng tu clia UPS vardng
(ii) Dia chi Email PLD la chinh xdc va thudc quyén quan Iy ctia ngugi nhan nhan hang hoac ngudi ¢6

lién quan dén 16 hang. Ngudi gli hang sé bao vé, bdi thutng va gilf vo hai cho UPS, cong ty me, va
cac cdng ty con, cén b, giam ddc, nhan vién, daily, va nguai thira ké va ngudi Gy quyén cla ho tranh
khai bét ky va tét ca cdc tréch nhiém, ton that, thiét hai, chi phi va phi ton (bao gém ca chi phi phap
Iy hop y) dudi bat ky hinh thiic nao phét sinh tit hodc lién quan dén cic thiét hai phét sinh tir hoac la
két qua clia viéc vi pham cac cam két néu trong cau trudc.

Toan Bé Hop Déng

Tat ca céc 16 hang phai tudn theo cac diéu khoan va diéu kién trong Hudng dan Biéu phi va Dich vu
UPS va quy dinh dang ti trén trang web ctia UPS (ups.com®). Hudng Dan Dich Vu va Bang Gid Cudc
cGia UPS hién hanh va céc quy dinh vé Dich Viu cia UPS tai www.ups.com, dugc dua vao Huéng Dan
Dich Vu va Bang Gia Cudc cdia UPS; va tai liéu g6 cia méi 16 hang cing nhau hop thanh thda thuan
day da va duy nhét clia cdc bén, trir trudng hop dugc cac bén sita ddi bang van ban trong hién tai
hoac tuong lai va khong bi thay d6i hoac sita ddi béi bt ky thoa thudn bang 16i néi nao.

Tinh Tach Biét

Cac diéu khoan nay dugc ap dung trong pham vi day d nhat ma phép luat hién hanh cho phép.
Néu bat ky phan nao trong céc diéu khodn nay khdng c6 hiéu luc thi hanh thi sé khong anh hudng
dén hiéu lyc thi hanh cta bat ky phan nao khéc.

Luat Diéu Chinh

Cac diéu khoan nay va bét ky hop dong nao dugc ky két c6 bao gém céc diéu khodn nay sé duoc
phép ludt ctia quéc gia noi ma 16 hang dugc trao cho UPS dé van chuyén diéu chinh trén moi
phuong dién.






