WorldShip®

Upgrade on a Single or
Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

e Upgrade WorldShip on the Workgroup Admin before upgrading it on the Workgroup Remote.
e Temporarily disable any virus scan software that you have installed.

e For a Workgroup Admin installation, run the End of Day process for each Pending Pickup group (under UPS
Pickups in the Shipment History window) to transmit your Package Level Detail (PLD) shipment information

to UPS.
o Exit UPS WorldShip®.

e This document discusses using the WorldShip CD to upgrade WorldShip. To download the upgrade from the
Web, go to the following Web page and click Download WorldShip Now:
http://www.ups.com/bussol?loc=en_US&viewlD=productView&contentID=ctl sol_sol wship

INSTALLATION INSTRUCTIONS:

Follow these steps to upgrade WorldShip on a Single Workstation or Workgroup Admin Workstation from
the WorldShip CD or to upgrade WorldShip on a Workgroup Remote Workstation from a network shared

drive or the WorldShip CD:

Step

Window (if available)

1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically. If the
installation does not begin automatically, use
Microsoft® Windows Explorer to navigate to the
CD-ROM drive and double-click Setup.exe.

If upgrading on a Workgroup Remote Workstation
from a network shared drive, browse to and
double-click
\UPS\WSTD\Remote\lnstal\Disk1\Setup.exe.

None

2. The UPS WorldShip Setup Initialization window
appears and asks if you want to reboot now.

Click the Yes button.

UPS WorldShip Setup Initialization B

UPS WaorldShip Setup musk restart your system prior ta install, Please close all applications and select Yes ta reboat your
syskem,
If the Setup does not automatically beqgin within one minute after logging in, please start Setup.exe From your install location.

Wauld you like b reboot now?

e

UPS WorldShip Setup Initialization &3

UPS WorldShip Setup must restart your system prior to install, Please close all
applications and select Yes to reboot your system.

If the Setup does not automatically begin within one minute after logging in,
please start Setup.exe frem your install lecation,

Would you like to reboot now?
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3. Your workstation reboots.

None
Log in and enter your password as needed.
4. The Initializing WorldShip Setup Program message
appears and then the WorldShip splash screen Initializing WorldShip Setup Program...

appears.

T
-t
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5. The UPS WorldShip Setup window appears.

e Click the down arrow in the Application @
Language box and select the language in WorldShip 15.0
which you want WorldShip installed. Appliaion Langoge: [Engish |
Install Lecanen: [DTESWSTD
Note: You may install WorldShip using any CouiryfTemiry of Instataion

of these languages regardless of your
country/territory of origin or installed
operating system language.

https:/iwww ups comfwscommission

e The Install Location box shows the location
that WorldShip will be upgraded. Read-only.

° For Workgroup Admin and Remote Enter your lnguage and other preferences and chck Mext to continue
. . . B iz strangly recommendad thaf pow exit all programs end discble axp vives profection sofheare befor confinuing
workstations, the Shared Drive Location box e e
shows the location to upgrade the shared Mo B |
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files used by both the Workgroup Admin and
Workgroup Remote.
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e  Click the https://www.ups.com/wscommission -
link to authenticate your account as needed. @
Wm-IdShi|; 15.0
Note: This link appears only if the Applicaion Langunge: [Engish B
Country/Territory of Installation is United st Locatior: [FTPSTHETD

States or Puerto Rico. Shared Drive Location [

_ ComtrpTerstory of Trstalotion | - |
e Click the Next button. o o prosida A Hbonil prossction SF s oot

infarmation, you may nesd to perfarm an accoust
suthentication Bequired informaton may be found on n
recent TPS mwoice Chcke on the bnk below to streaniline

your sefup by authenticatmg your account now.

Enter your Ianguage and other preferences and click Tet' 1o contzme.
B i stvemgly racammandad that yose ant all prograwes and disahly axy vires prossetion sofhaare bglirs contimmg
Plecesd ramamber 10 re-mable vires sere qier fhe 2ot B complited
Hem= Exit
Copyright 3 2012 United Paoel Sarvices of Americs, I

6. The License Agreement window appears. License Agreament

e If you would like to visit various Web sites for
pertinent United States regulations, End User T PR e T e e e
Rights, and UPS Privacy Policy, click the 0, oL 0 ol Roenas Aoy einem, Slent 1 Ao
Links button and continue with step 7. At E

PLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY ACGREEMENT BY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND QONDITIONS OF THIS AOREEMENT, YOU HAVE

[ ] If yOU dO nOt Want tO CIle the LInkS button, EMTERED INTO A LEGALLY RINDING AGREEMENT WITH UF3 MARKET DRIVER, INC. ("UPE)

sk|p to Step 8 [Thas Agreement comprises (1) thees General Tems and Conditions (mehidmg its sitached Edubit A (Definations - Gereval Terms and

. Cenditions 1. (7) the Erd User Rights (inchiding its attached Exhibit & (Definitions - End User Righta), Exhibat B (UPE Technologyl,
andl Extabit  (Peemitted Temaory)) availabie hare (as such End User Rights may change from time 16 time o accordance wish its tenms);
i () he documenlabion refemmced = any of D foregoisg, whoch ace
have resd and filly understand the Ecd User Faghts svalsble hese, The Agreemant may be presented to You more than once in
covquraction with Your aceese and wee of UFS Technalogy. Unleee e vereion of the A gresmerd hus changed, sach mitance serves Lo
cordiom the Agreement s mutually entesed into and mot 12 erests an additional of sepaate agiement

mcorperaled by refenes. You hereby conifiem thal You

Far puspases of the A greement

s the P

“Custemes

that 13 your emilioyer (1) ad that has be

b cebinns

€ T accept the termt in the license agreemect

© I dechne to accept the terms m the beense agreement

I <Back paat> | Ext

7. The Links window appears. LINKS
e Click the link of your choice.

e When done, click the Close button.

Click hare to view the Fnd Ueer Righte portion of the TIPS Technology Agreement

To wew the TS Treasry Department's het of Specially Desgnated Natonals, select the followms bk
hitbp AW treasary. leads/pdnlist Bt

To wew the U5 Departonens of Commerce’s Demed Perions List or Enety List, gelect the followang ok
http Mlerww bis doc. gowle humceandenfc tfbststocheck him

Chck heve to view the Enghb boguage version of the End Thier Rights portion of the TPS Teckmol
Agresment

To wview the UPS Privacy Policy, go 1o www.uips com, select the appropeate countyy, and chek "Privacy
Pobey” af the bottom of the page

Tose
1508 = L]
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8. The License Agreement window appears.

e Click the Print button to print the License
Agreement.

¢ Review the Agreement.

e Select | Accept the Terms in the License
Agreement.

Note: If you select | Decline to Accept the
Terms in the License Agreement, the
installation exits.

e Click the Install button.

License Agreement

Yeou must accept the termz of the beense agreement i order to metall the UFE WorldShep. [ you accept the
terms of the following Beense agresment, select T Accept

Feemon UTANSIT009
FLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGHEEMENT BY

INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND QONDITIONS OF THIS AOREEMENT, YOU HAVE
EMTERED INTO A LEGALLY RINDING AGREEMENT WITH UF3 MARKET DRIVER, INC. ("UPE)

[This Agreement comprises (1) thirss General Tems and Conditions (mehiding its aitached Extubiz A (Defirasions - Genrral Terms and.
KCenditions 1. (Z) the Erd User Rights (inchiding its attached Exhibit 4 (Definitions - End User Righta), Exhibat B (UPE Technologyl,
und Extubit C (Pemitted Temtor) avalabie hire (as sach End User Rights may changs from time 10 time in accordance with its tenmd);
wnd () the documenlabion refemmced = any of B foegousg, whoch aze all meompesaled by referersce. You hereby confirm thal You
have resd and filly understand the Ecd User Faghts svalsble hese, The Agreemant may be presented to You more than once in
corurction with Yo sceese and s of UPS Technalogy. Unlese the vension of the A greemerdt hat changed, sach metance serves bo
cordiom the Agreement s mutually entesed into and mot 12 erests an additional of sepaate agiement

Far puspases of the A greement

“Cuslames” meena the Person that 1 your smployer (1) and thal has been samgaed the UFS Account you was 1o regater the r.mﬂ
& [T aecept the terme in the heense agreemert

© I dechne to accept the terms m the beense agreement

I <Back Tnstal> . Fait

'3

9. If you are upgrading a Workgroup Admin, the
Workgroup Admin Conversion window appears.

e Ensure that all Workgroup Remotes have
shut down.

e Click the Continue button.

UPS WorldShip Upgrade

[ »
Warkgraup Admn Converson ld)

8 Pleate ensuze all workgroup remotes have shut dowm

Conemue s, Exit
10. During installation, the Installation Progress B VP Vi S . .
window appears. Installation Progress
Note: Do not attempt to restart your workstation e Statm oo Compteted
during installation. —
— '

Monitor the progress of the installation. . ooty s

WorldShip 202 w. 7™ ™™l conpien

I

<l

" J—

UPE WerldShp will help you mprove your skapping process and better serve your customers.  While the mstallahon
is rurmng, let's look b some WorldShip fratures
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11. When installation completes, the WorldShip
Installation Complete window appears.

‘WorldShip Installation Complete

Click the Reboot Now button.
The WerldShep installation completed successfully. d

[Your system must be rebooted in order to sun WorldShp,

Eeboot Nwl?l
%

12. Your workstation reboots.
None

e Login and enter your password as needed.

13. WorldShip starts. During start up, the progress
appears on the WorldShip splash screen.

m—
-

e

WorldShip 2012

@ WESLOGISTICS ettt

Creating Com IR E Taea] 1
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14. For Single or Workgroup Admin workstations,
WorldShip displays:
e A message Stating that it is CheCking your WorldShip is checking your database to help protect against data errars. This is a
database for possible errors normal process that occurs once per day and may take a few minutes

e A Database Conversion progress window.

>l

e A message stating that WorldShip
successfully sent information to UPS
regarding the upgrade.

Database Conversion: ¥113 to

Upgrading D atabase to Verzion 116...

Updating calPkgécocessary table... ﬂ
Updating calShipdcoessan table...
Updating calTradeDirecticcessany table.
Updating calShipment table. ..
Updating calShipdooessan table...
Updating callnternationalShiprent table. .
-

[}
I

Updating calShipment table.
pdating check sum...

.
\1 J ‘WarldShip successfully communicaked infarmation regarding the software upgrade ko UPS.

15. The Workgroup Admin must enable a Workgroup

Remote Workstation before WorldShip can start on '0' Remote access to UPS WorldShip has been disabled.
it. If a Workgroup Remote Workstation is disabled, L " o o
a message appears on it. Cannot start application at this time.

. Please try again later or contact your local UPS WorldShip
Contact your Workgroup Admin to have your Administrator.

workstation enabled.
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16. The Shipping window appears, and if you selected | | s St wesors 10 o
the Show Help Topic at Startup system preference e = e I - I
in your previous WorldShip version, the Welcome shoTo | s | uion | S | D | Dt | it
H H Cuslume — St - Package-
to UPS WorldShip help topic appears. r I e Pruie e
. . [ — a Errra— W
e If you are upgrading a Workgroup Admin, ot Hesd e e ml_dwz ,D
enable remote access on the Remote At R Rl b |
Workstations menu. (This menu is not shown iz a3 e —
on Single Workstations.) Coutyltasioy PoudC
[Ursted 51stes = [ - |
. . . o Town: State/Pigvince. 8 tofion Tex -
e Begin processing shipments. r | = | —
l'[";ﬂ'w'*[‘ : l‘ﬂ“mﬁ“ IC ' ) WorldShip
For further information on using WorldShip 15.0, jestcontbe Tubtisbe L | e
see the WorldShip 15.0 User Guides. L% 000
Sigper. Figlie: Ifrg W] 4[F _D]ll'uutwl Picas Shipairrd
"o e may vay from e dreplayed (ales.
W UPS WorldShip - Help x|

Show Index
Welcome to UPS WorldShip

‘We are proud ko introduce the latest version of UPS WorldShip, We hope you find the system
easy to use and that it meets yvour shipping needs, whether vou have previously used okher
UPS software ar are a new user,

If vou are a current user, see What's Mew in This Release? for information on the new
features in this release,

If wou are a new user, review the Help sources For detailed information about WorldShip,
These sources include:

If the window has a Help button, click it For an overview of the displayed window, The
overview will also provide links to detailed procedures. For more tips on using the help,
see Find Help in UPS WaorldShip,

Far brief definitions of the UPS options, see Shipment and Package Options.

Faor detailed definitions of the UPS services as well as information on shipping rates,
service and option availability, and delivery time commitments, see the UPS Rate and
Serwice Guide. For information on abtaining this quide, see Use the UPS Rate and Service
Guide,

For guides on installing and using WorldShip, download the appropriate guides, To access ﬂ]
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