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Introduction

Quantum View is a portfolio of services designed to
provide increased visibility into the movement of goods.
Visibility can help you improve the performance of
virtually every function in your business — customer
service, sales, accounts receivable, inventory manage-
ment and more.

Quantum View® Manage:

Quantum View Manage is a free Web-based applica-
tion that enables multiple users within your organisa-
tion to quickly and easily view, download and share
up-to-date information about the status of all your
UPS shipments from any computer connected to

the Internet.

Quantum View Manage supports all UPS domestic
and international modes of transportation, including
small package and ground, air and ocean freight
services. It is available in the following countries:
Australia, Austria, Belgium, Brazil, Canada, China,
Czech Republic, Denmark, Finland, France, Germany,
Hong Kong, Hungary, India, Ireland, Italy, Japan,
Malaysia, Mexico, Netherlands, Norway, Philippines,
Poland, Portugal, Puerto Rico, Romania, Russia,
Singapore, South Korea, Spain, Sweden, Switzerland,
Taiwan, Thailand, Turkey, the United Kingdom and
the United States.
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Quantum View® Data:

Quantum View Data is ideal for businesses that want
to integrate visibility information into internal soft-
ware applications and databases. Information about
your inbound and outbound shipments is updated
hourly. Files are available in popular data formats such
as CSV, flat file or XML for easy importing.

Quantum View Data supports Small Package shipment
visibility and is available in the following countries:
Australia, Belgium, Brazil, Canada, China, Czech
Republic, France, Germany, Hong Kong, Hungary,
India, Ireland, Italy, Japan, Malaysia, Mexico,
Netherlands, Poland, Romania, Russia, Singapore,
South Korea, Spain, Sweden, Switzerland, Taiwan,
Thailand, Turkey, the United Kingdom, and the

United States.

Quantum View Notify®:

Quantum View Notify can be used by anyone with

an automated UPS or UPS-compatible shipping system.
It can also be requested through Tracking on UPS.com
or Quantum View Manage. This proactive e-mail
service allows you to send and receive critical shipment
updates from UPS.

This User Guide is a convenient step-by-step reference
that will help you use Quantum View Manage to
manage your business more effectively.

Important:

All information contained within
Quantum View Manage is confi-
dential and proprietary informa-
tion, which is the property of UPS.
As a result, the Quantum View
Manage Company Administrator
for whom you request access must
be an employee of the company
(or its subsidiaries).
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System Requirements

To access Quantum View Manage, you will need a
computer connected to the Internet. Quantum View
Manage works entirely through your Web browser, so
you do not need any separate software. However, you
will need to install Adobe Flash Player to your browser.
If you have not previously installed Flash Player, visit
the site below to get the latest plug-in for your Internet
Browser.

http:/lwww.adobe.com

Firefox and Microsoft® Internet Explorer Web brows-
ers are both supported for Microsoft Windows® 2000,
Windows® XP and Windows Vista™. Firefox and
Safari Web browsers are both supported for Mac OS X
10.3+. Other browsers and platforms are not officially
supported.

Enrolment

You will need to assign a Company Administrator
for Quantum View Manage. They will be the point
of contact for the UPS Account Executive for setting
up and maintaining your account.

The Company Administrators will have visibility

on all UPS account numbers or locations that were
provided to your Account Executive at the time you
enrolled. Quantum View users will only have access

to the account numbers or locations assigned to them
by the Company Administrator. To add any additional
UPS account numbers or locations for visibility within
Quantum View Manage, the Company Administrator
should contact the UPS Account Executive for assistance.
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Logging In

Upon enrolment, the Company Administrator will
receive two separate e-mails containing a link to the
Quantum View Manage site:

* The first provides your User ID;

* The second provides your temporary password.

Company Administrators have the ability to add,
maintain or delete users. Each additional user that the
Company Administrator adds will also automatically
receive two e-mails from the Quantum View adminis-
tration system. See the Quantum View Administrators’
Guide for additional information.

New users will be prompted to change their temporary
password, agree to the UPS Terms and Conditions for
Quantum View and My UPS, and enter additional
profile information. Users will then be able to update
their preferences by selecting the Preferences button on
the right between the Custom Views and Alerts buttons.

If you forget your password, click Forgot User ID

or Password on the login page for Quantum View.

A temporary password will be sent to your registered
e-mail address.

Note:

User IDs and passwords are case
sensitive. Multiple failed attempts to
log in will cause your ID to be locked
out for a period of 20 minutes.
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Setting Preferences

Setting Preferences allows you to view your informa-
tion in a specific format each time you log on. For
example, you can request a particular tab to open
every time you access Quantum View Manage. You
can select any of the standard tabs or create a custom
view as your default. Custom Views are discussed
on pages 23 and 24 of this guide. If you would like
Quantum View Manage to automatically remember
any changes you made to your display, you may set
your preference to My View From Last Time.

You can also set the default view for each tab, the
number of days displayed, the time zone for Delivery
Confirmation Alerts and weight display preferences.

To set your preferences, follow these steps. Note: All
preference settings are optional. You can select as few or
as many options as you like to customise your settings.

1. Select a Default Tab to define which tab to open
by default.

2. Choose a Default View for each tab from the drop-
down menus. This setting allows you to define which
view you want to automatically display per tab. If
you would like Quantum View Manage to automati-
cally remember changes that you have made to your
display, select My View From Last Time as your
default view.

3. Select how you would like to view inbound infor-
mation (by Location ID or Receiving Address) from
the View Inbound Summary By drop-down list.
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Note: The View Inbound Summary By drop-down
list is only displayed if the user has Location ID and
Receiving Addresses privileges assigned.

4. Select the number of days of viewable information
for all of the tabs from their respective Number of
Days Available for Display drop-down lists.

5. Select a default time zone from the Default Time
Zone drop-down list.

6. Select a unit of measure from the Display Weight As
drop-down list.

7. Select Update.

Quantum Yiew Manage Preferences 7wk

Default Tab:
' Combined © outbound ¢ Inbound  Third Party © Imports

Default ¥iew for:

1f you wauld like Quantum Visw Manage to autematically remember any changes you have made ta your display,
choose "My View From Last Time" as the default view for a tab.

Combined:
Detfaut Combined View ¥
Outbound:

Detault Outhound View ¥

Inbound: view Inbound Summary By:
[oetaut Inbound View =] [Losation D |

Third Party:

Detautt Thirel Party view ™
Imports:

My i From Last Time ¥

Number of Days Awvailable for Display [
For Combined Yiew:

30 Days ¥
For Dutbound, Inbound, and Third Party:

45 Days ¥
For Imports:
45 Days ¥

Default Time Zone:
[ceMT-05:00) Eastern Time (US and Canads) =l
(Only Appliss to Dalivary Alsrs)

Display Weight As:
Pounds (Ibs) -

(only Applies ta weight displayed in Inbound summary table)

Close | Update

[«]

Note:

You may view up to 45 days of
stored shipment data at a time in
Quantum View Manage. Within
the Combined, Outbound,
Inbound and Third Party tabs,
freight shipment information is
retained for up to 120 days and
package information for up to
45 days. Within the Imports tab,
import compliance information
is retained for 365 days.
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Navigation = —

Quantum View Manage is located under the Tracking e e
tab on UPS.com. The application uses Tabs to organise beibssamies
different types of shipping data. You can view Outbound, R
Inbound, Third Party and Imports data on separate tabs. e =

Learn REe—R—_——.

Additionally, a Combined tab aggregates all available
transportation shipment data, including Outbound,

Inbound and Third Party shipments based on your i S i
. . . . . + More Options
privileges. The navigation for each of the tabs is located r— |
in the top portion of the screen. P Cocatus Time 4 Con
chedule a Pickup P
To view your Outbound, Inbound, Third Party —— o Pt s
and Imports shipping data, click the appropriate tab. S i

Each of these tabs provides standard features such

Undted Stases

as Search, Filters, Custom Views and Alerts (more T

information on this functionality is provided later Quantum View Manage

in this guide). [ Combined | outovng | abovnd | Tk | inpors | Lo g 159 5.1
| Dot Outbound View | = |} 0SNG0 1o G1SG009 | 1§ | Sovs comom view | Proforsnces | siees | wew |

A comprehensive Help section is also available by L T - =m I

selecting the Help button on the top right side of the
application screen.

You can navigate to other parts of UPS.com at all times
by selecting any of the UPS.com tabs located in the top

portion of your screen.

P——— I I e
We encourage you to add Quantum View Manage to T e ——————
your Internet browser’s Favourites or Bookmarks list T e = R —
in order to quickly navigate and find the Quantum e ey e o e R S
View Manage login screen. o

— s o somne — A—

© 2010 United Parcel Service of America, Inc. All rights reserved. 6
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View Tabs

View Tabs * Shipment Details — Provides specific information Quick Tip:
about each shipment you select, including tracking . _

Quantum View Manage provides five standard tabs and reference numbers, scheduled delivery date and EO ad]usth}ll datz}trltilhe dD?tg "

. . . . . . ange, either edi € date 1in €
to view shipment data: shipper information text box or select the calendar
* Qutbound * Add/Remove Fields — Allows you to customise the icon. If you select the calendar
e Inbound displayed fields icon, a popup calendar will allow
o Third Party * Other Display Options — Reorganise column order you to scroll through years, months

and days in order to select specific

and/or resize column widths
calendar dates.

e Combined
o Imports However, Outbound, Inbound, Third Party and
Combined tabs provide detailed transportation
information at the Package level. Imports provides
detailed brokerage information at the Shipment level.

Although there are specific details for each, which will
be outlined in the following pages, the basic layout for
each tab is similar. Imports provides detailed brokerage

information at the Shipment level. T
| Combimod || Outhound | Inbousd || Thisd Parry || impons | Last Lipdated: 06152008 05:31
Each tab provides the following features to help you LDt Ot iew_+ |3 05011 6159 | 5 ST G I

Erter search text

. Search A1 Fiads L LN o it |
manage your le.SlnCSS processes: -

* Date Range — Date range of shipments displayed T
based upon user preferences ;

e Last Updated — Date and time that the tab was
last updated

e Search — Enter a search word, phrase or number
in the Search box to search against all displayed fields
) X e L T T e e
Or Select a speclﬁc Shlpment data ﬁeld from the Search AZARCAZIGLEATRITEL POV IMITHIC Mardfast  OWIWIOU  SOPMIAENT WA I00Y UPS Ind Duy Air A M.

COSTA MISA

drop-down "

AEARCANICINTEIITE PO 3M4RT Mardfait  QINI00N  MOSEAUN KOBEWAY ewiterznoy UPS Haxt Day &ir

Oiplyins 20 1283 ) N ]

* Apply Filters — Filters reduce the number of ship- v
ments you see in the Shipment Details table by R R G e T (e or s
excluding information that you don’t need (more » =

LEavaisTeisrieEred Has 083312068 COMPANY WITH IEIFL A 94334003 uh et ar e[
detail on pages 20 and 21)

e Summary of Shipments — Total number of your
shipments in the system by UPS Account or Location
for the displayed date range

© 2010 United Parcel Service of America, Inc. All rights reserved. 7
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View Tabs

Outbound

Outbound provides a centralised view of all shipments
your company has shipped. It reflects a summary of all
shipments that are manifested to your account for a
period of up to 45 calendar days and a summary of all
freight shipments that have been picked up within a
45-day period. Historical freight shipment information
is retained for up to 120 calendar days. This information
is displayed in two tables, the Summary of Outbound
Shipments table and the Shipment Details table.

The Summary of Outbound Shipments table displays
the total number of shipments by UPS Account and
shipment status, such as:

® Manifest — Shipments that have not entered the UPS
network

e In Transit — Shipments in the UPS network

* Out for Delivery — Shipments delivering to the final
destination

* Exception — Shipments with any occurrence that
may cause a change to the scheduled delivery date

* Delivered — Shipments that have reached their
final destination

* Void — Shipments that have been voided
or cancelled

e Total Shipments — Total number of shipments
listed in the categories above by account number
and by status

© 2010 United Parcel Service of America, Inc. All rights reserved.

When viewing this table data, you can filter infor-
mation by account number and/or current shipment
status. In addition, you can toggle between displaying
individual row details or totals only.

The Shipment Details table displays specific infor-
mation about each shipment, including tracking and
reference numbers, manifest dates, service levels and
ship to information.

(continued)

Quantum View Manage

| Combinad | Outhound || Inbeund || Third Party || imports | Lt Updated (E/1S008 0531

| S Custin Vi | Profiwences | e | i |

Defaut Outbeund View  » | £ 0S0IZ008 1o OGNS0 8

Enter search tost Seaech All Fields - |=m IR

Dispiaying 200 of 263 e e R e |

Tracking Sumber  Raference Sumbsr | Stetus | Hanfuat Dats shep o Schadbed Dulvary Dats Sarvice.

(LZABCASIOIEATEIIEL KL 2IONTERC Manfast  OLIO/IONS  BORLAENT 127000 S Zad Dy Alr AN

us
LTABCENICATETNIII DO 2349T Mandust  DU1NT00Y  WORERUN ROBEWAY B4/1AT00Y LIS et Dy
w I
us
AZABCAIIRIISIAIIIT 233 Mandfust  DWIOEIONR  SOBWLABNT LU S I Dy Alr A
a3 ZaETA MITA
ca
us

g rais T Mandurn  OHAAE0TY_ GOMBAY WITH BETFL R S4/1N 20 MR M ey e

Note:

The Search feature in Quantum
View Manage functions differently
within the High Volume display for
customers who need fast access to
shipment details for a large number
of shipments. See the High Volume
section on page 27 of this guide for
more details.

Note:

The Return-to-Sender Indicator
will display in the Details table
once a shipment experiences a
Return-to-Sender exception. The
Return-to-Sender Indicator shown
below will display adjacent to the
shipment status.l 4
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View Tabs

A list of all shipments in the system by tracking
number will display in the Shipment Details table
and include the following default data fields:

* Tracking Number

® Reference Number(s)

e Status

* Manifest Date

e Ship To (Name, City, State/Province, Country)
* Service

* Scheduled Delivery Date

* Images (Supported for UPS Freight® Shipments)

You can add or remove fields, sort fields or re-order

fields in the table.

But the power of Quantum View Manage is the ability
to Search and/or Filter (drill down to) information on
specific shipments by what is most relevant to you.

You can enter a search word, phrase or number in
the Search box and dynamically display results in the
Summary and Detail tables. For specific instructions
on Search, go to page 19.

Filters reduce the number of shipments displayed in
the Shipment Details table by excluding information
that you don’t need. Click on the Apply Filters button
to get started. For specific instructions on filtering, see
pages 20 and 21.

© 2010 United Parcel Service of America, Inc. All rights reserved. 9
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Inbound

Inbound provides visibility to shipments coming

to you up to seven days in advance. Shipments are
viewed by the scheduled delivery date consisting of
seven future and up to 45 historical dates. This does
not include Sundays, as UPS does not deliver ship-
ments on Sundays. Historical information is available
for 45 calendar days for packages and 120 calendar
days for freight shipments. This information is
displayed in two tables, the Summary of Inbound
Shipments table and the Shipment Details table.

The Summary of Inbound Shipments table displays
the total number of shipments by location, and then
by the delivery date.

When viewing this table data, you can filter informa-
tion by location and/or delivery date. In addition, you
can toggle between displaying individual row details
or totals only.

The Shipment Details table displays specific informa-
tion about each shipment, including tracking and
reference numbers, manifest dates, service levels

and ship to information.

A list of all shipments in the system by tracking
number will display in the Shipment Details table
and include the following default data fields:

* Tracking Number

® Reference Number(s)

e Status

© 2010 United Parcel Service of America, Inc. All rights reserved.

* Scheduled Delivery Date

e Shipper (Name, City, State/Province, Country)

* Service

* Manifest Date

* Images (supported for UPS Freight and Imports
Shipments)

You can add or remove fields, sort fields, or re-order
fields in the table.

(continued)
Quantum View Manage
Combined || Outbousd | inbosnd | Thint Party | | impers Last Updated: Q5152009 0525
| Defout Inbound View v |E] 0SOV009  to 06222008 | Save Custom View | Presesences | aeris | e |

Enter search tst Suanch All Farlds LY Aoy s |

View Summary By: | Rocaning Address | ®

Nember of Shipmonts, and Total Waight
Fcowng Address| 0SUAZ000 | 0SO72000 | 0SORZU0P | SAAZ009 | 0SAMCO0R | 05432009 | e55008 | Toew

Displaying 23 of 3 [ Tikds | Lemal | Doiood o3 €5V |

Tracking samiber Status Datn hepper Sarvice [—r——

ABMBECAN HATURAL LSS Mat By bie 08/07/2005
..... e~ I

T
us

ABMBECAN MATURAL LS S N
aRaprvIN

s

AZABCASSLNYY 10824 Mardast  BSLLI3004 QW A COMPARLES Giound  08/8A/2008

an

Note:

The Return-to-Sender Indicator
will display in the Details table
once a shipment experiences a
Return-to-Sender exception. The
Return-to-Sender Indicator shown
below will display adjacent to the
shipment status.l 4

Note:

The Search feature in Quantum
View Manage functions differently
within the High Volume display for
customers who need fast access to
shipment details for a large number
of shipments. See the High Volume
section on page 27 of this guide for
more details.

10
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View Tabs

But the power of Quantum View Manage is the ability
to Search and/or Filter (drill down to) information on
specific shipments by what is most relevant to you.

You can enter a search word, phrase, or number in
the Search box and dynamically display results in the
Summary and Detail tables. For specific instructions
on Search, go to page 19.

Filters reduce the number of shipments you see in the
Shipment Details table by excluding information that
you don’t need. Click on the Apply Filters button to get
started. For specific instructions on filtering, see pages
20 and 21.

When reviewing your inbound shipments, you’ll notice
that Quantum View Manage automatically applies a
Scheduled Delivery Date filter to your data. This filter
allows you to see current inbound shipments for the
upcoming week. The Scheduled Delivery Date link
appears next to Filters Applied.

To view inbound shipments that occurred in the past,
you must remove the Scheduled Delivery Date filter.
Select the Scheduled Delivery Date link. You will be
taken to the Filter Shipments dialogue box. Select the
Clear All checkbox to remove the filter. Then, select
Update to save your changes.

© 2010 United Parcel Service of America, Inc. All rights reserved. 1
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Third Party

Third Party provides access to information about
shipments billed to your account that were shipped
by others. The viewable shipments are those that have
been manifested to UPS within the past 45 calendar
days. Historical freight shipment information is
retained for up to 120 calendar days. This informa-
tion is displayed in two tables, the Summary of Third
Party Shipments table and the Shipment Details table.

The Summary of Third Party Shipments table displays
the total number of shipments by UPS Account and
shipment status, such as:

* Manifest — Shipments that have not entered the
UPS network

* In Transit — Shipments in the UPS network

* Out for Delivery — Shipments delivering to the
final destination

* Exception — Shipments with any occurrence that
may cause a change to the scheduled delivery date

® Delivered — Shipments that have reached their final
destination

* Void — Shipments that have been voided or cancelled

* Total Shipments — Total number of shipments listed
in the categories above by account number and
by status

© 2010 United Parcel Service of America, Inc. All rights reserved.

When viewing this table data, you can filter infor-
mation by account number and/or current shipment
status. In addition, you can toggle between displaying
individual row details or totals only.

The Shipment Details table displays specific infor-
mation about each shipment, including tracking and
reference numbers, manifest dates, service levels and
ship to information.

(continued)

Quantum View Manage

Last Updated: DENS2000 0658

| v Custom view | Proficences | aests ] i |

| Combined || Outhound || inbownd | Thist Pary | Imports

Defaull Thied Party Vi |+ |0 050172009 1o 06/15°2009

Entér search 1ost Suurch All Falds ML L] poevraers |

Surmmary of Third Party Shipments

n Tramsn Ol fou Dedvery | Exception ]

pr— [oerome e | Lt ] oowmessesCov

AZNPIZ23800842338 Manfeit  OAIOL/I00N QUM WIR A COMBANYET  BROWN, NG [Ty ——
ROTWILL ROTWILL
o a .
ALY IS, Mardart  ONITIN0 VM WID QA COMPANYET JOWN D08 TN BT Hast Dy mir
RetwiL MASHVIALE
" ™ 1
LLNIIINITEIAT N Mardasl  OWINI0N  GUM WER QA COMBANVES JOHN 4 INC UBE Maet Doy kie
RoswILL RASIATLLE
us us
o T s a2 Mandase  AOIVAITAGA_ Fb WK fa FOMEANYRS. Wik P b 10 M i e

Note:

The Return-to-Sender Indicator
will display in the Details table
once a shipment experiences a
Return-to-Sender exception. The
Return-to-Sender Indicator shown
below will display adjacent to the
shipment status.l 4

Note:

The Search feature in Quantum
View Manage functions differently
within the High Volume display for
customers who need fast access to
shipment details for a large number
of shipments. See the High Volume
section on page 27 of this guide for
more details.
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View Tabs

A list of all shipments in the system by tracking
number will display and include the following default
data elements:

* Tracking Number

e Reference Number(s)

e Status

* Manifest Date

e Shipper (Name, City, State/Province, Country)
e Ship To (Name, City, State/Province, Country)
® Service

e Scheduled Delivery Date

* Images (supported for UPS Freight and Imports
Shipments)

You can add or remove fields, sort fields or re-order

fields in the table.

But the power of Quantum View Manage is the ability
to Search and/or Filter (drill down to) information on
specific shipments by what is most relevant to you.

You can enter a search word, phrase or number in
the Search box and dynamically display results in the
Summary and Detail tables. For specific instructions
on Search, go to page 19.

Filters reduce the number of shipments you see in the
Shipment Details table by excluding information that
you don’t need. Click on the Apply Filters button to
get started. For specific instructions on filtering, see
pages 20 and 21.

© 2010 United Parcel Service of America, Inc. All rights reserved. 13
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View Tabs

Combined

The Combined tab displays all of your available
outbound, inbound and third-party paid shipments

in one consolidated screen for quick, easy reference
without requiring a tracking number. This information
is displayed in two tables, the Summary of Shipments
table and the Shipment Details table.

In the Summary of Shipments table, choose which
shipments you’d like to display in the Shipment Details
table. Choose from outbound, inbound or third-party
shipments.

The Shipment Details table populates with specific
information about each shipment you select, including
tracking and reference numbers, scheduled delivery
date and shipper information. The viewable shipments
are those that have been manifested to UPS within the
past 45 calendar days. Historical freight shipment
information is retained for up to 120 calendar days.

A list of all shipments in the system by tracking
number will display in the Shipment Details table
and include the following default data elements:

* Tracking Number

* Type (Defines which tabs the shipment is represented)
e Reference Number(s)

e Status

® Manifest Date

e Shipper (Name, City, State/Province, Country)

e Ship To (Name, City, State/Province, Country)

e Service

© 2010 United Parcel Service of America, Inc. All rights reserved.

* Scheduled Delivery Date

* Images (Supported for UPS Freight and Imports
Shipments)

You can add or remove fields, sort fields or re-order
fields in the table.

But the power of Quantum View Manage is the ability
to Search and/or Filter (drill down to) information on
specific shipments by what is most relevant to you.

You can enter a search word, phrase or number in
the Search box and dynamically display results in the
Summary and Detail tables. For specific instructions
on Search, go to page 19.

Filters reduce the number of shipments you see in the
Shipment Details table by excluding information that
you don’t need. Click on the Apply Filters button to
get started. For specific instructions on filtering, see
pages 20 and 21.

Quantum View Manage

Combined || Outhowsd | Isbousd | Third Party || Impars Last Updsted: DGN50009 07:11

| S Cusom v | pustocences | meris ] el |

Diafish Combinad View | v |£] OSNGO008 o OBNS000 8

Ereer search e Susecn A1 Fieags BIPT] somwrrmes |

) Outhousd 12 [ Inbound (176) & Thied Pany ()

Disglayieg 393 of 393 | Asdisemown fkds | Fanad | Downdoad as cSV

Tracking mbar  Typs  Mafersace Mumbes St Masfest Date  Shigser e Ta Saace schal®
AZABCAZISASISIBHN Sthinasd €% 301 Marden ONMIMISOY  TEETES  ueddesun PR
.....

AZABCA31IININIAZY Duthound Mardart 067132009 am e |

AZABCASIIZTEIIIALL Inksund

£5

e e P———

Note:

If the number of rows to be
displayed exceeds the Quantum
View Manage display threshold,
you will need to modify your
request by searching, filtering
or changing the date range.

14
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View Tabs

Imports

Imports provides enhanced visibility into your broker-
age and customs compliance information. On this tab,
you can access up to 365 days of brokerage informa-
tion, including shipment, invoice and commodity
detail. This information is available for a maximum of
45 days at a time. Please note that this tab is different
to the transportation (Outbound, Inbound and Third
Party) tabs as it displays information at the shipment
level, rather than the package level.

You can view import shipments from additional
supported countries for which you have privileges
by using the Import Country drop-down list.

The Import Packages table displays the total number
of shipments by UPS Importer Account Number, and
then by the following:

* Number of Shipments

* Transportation Charges

* Total Duties

e Total Taxes

e Total Fees

For greater visibility into all of your shipments, the

standard Shipment Details table includes the following
data elements:

* UPS Importer Account Number
* Entry Date
* Lead Tracking Number

e Customs Control Number

© 2010 United Parcel Service of America, Inc. All rights reserved.

* Images

* Export Country

e Shipper Name

e Customs Entry Type

* Transportation Charges
e Total Duties

* Total Taxes

e Total Fees

(continued)
Quantum View Manage
| Combined || Owtbound || Inbound | | Thitd Pasty | tepons Latt Updated DB 172008 1033
ot ot i+ S cumsmvien | rewnces | s | vew |
Impert Commiry: | Linted StatesPueao Rice | Date Ramge: 050772008 to DON1ZN® | mport Resources |

Ertee sasch taxt Search All Fiakds - om =X

M5 Imperier [Leiry Date Cusloms Control HumSer kmages. Lxper! Courtry
WOARCIE 01112008 e Viewimants CANADA saccownrr |
e DRONI0G T Viewimemes UWTEDKHODOM A5 CONRMNY
G000ABC1Z3  OBOS2009 UPBSELETT View images UNITED KINGDOM ABC COMPANY
seosspcrsy DSOS uPEsEsD Vipwimases GERMANY ABC ST
CO00ABCIZY  OBAOTI09 UPBSEIRIT Viewimags CANADA ABC COMPANY
ONABCI) DBOSRI8 UPBSSIT Viewimages CANADA ABC COMPANY I
DO0CAECIZY  OROA2009 UPSSENDED Yiewimases UNITED KINGDOM AT CONPANY
St e e i GO A coui
ST e ree— I A0 Coumany
OHEC e upsse034 Jre— A2 coumiary
WOUAZCIZY OTENFIE08 UPGSETTR Yiewimases CAMADA ABE CONPANY

UL ICSSCIZHIZMEETON  O00GABC1GD OPONANOS  UPHSRTTID Mg iy FEANCE

Note:

Only shipments brokered by UPS
Customs Brokerage will display
brokerage information.

Note:

The Search feature in Quantum
View Manage functions differently
within the High Volume display for
customers who need fast access to
shipment details for a large number
of shipments. See the High Volume
section on page 27 of this guide for
more details.
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View Tabs

But the power of Quantum View Manage is the ability
to Search and/or Filter (drill down to) information on
specific shipments by what is most relevant to you.

You can enter a search word, phrase or number in the
Search box and dynamically display results in the
Summary and Detail tables. For specific instructions
on Search, go to page 19.

Filters reduce the number of shipments you see in the
Shipment Details table by excluding information that
you don’t need. Click on the Apply Filters button to
get started. For specific instructions on Filtering, see
pages 20 and 21.

For more detailed instructions on Quantum View
Imports, go to page 30.

© 2010 United Parcel Service of America, Inc. All rights reserved. 16
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Shipment Detail

Shlpment Deta |I Shipment Detail Note:
Shipment Detail Page Tracking Number: 1ZV?69W420198189999 . Propf of Delivery Will only be

! ) ) ) Status: Delivered @  Froof of Delivery £ available once a shipment has
Shipment Detail pages provide over 100 different data Signed By: ot been delivered. If you need a
elements and tools that allow you to: printed Proof of Delivery docu-
¢ View Shipment Status ment for your records or to send

: ) to a customer, select the Proof
* View Proof of Delivery (POD) m of Delivery link. The Proof of

* View Shipment Progress Delivery opens in a new browser

Doc t Image(s) Show Document Irmage(s) 52 ind facili L.
* View multiple packages within a shipment Delivered To: i ;’Vlclll OlW todalc'l 1tat3pr1.ritmg.d
* Request Quantum View Notify E-mail oPS Logistics Solutions Plepays €e tvery detat’s an
q y Suite 555 the recipient’s signature image
Seattle, WA, US ; H
i if available.
Telephone: 1-555-555-1000
| Shipment Information || Shipment Progress ‘
m
SEATTLE, WA, US 061512009 9:23 A DELIVERY
06152000 4:31AM OUT FOR DELIVERY
0611412009 459PM ARRIVAL SCAN
LOUISVILLE, KY, US 06/13/2009 1:50 AM DEPARTURE SCAN
06/11/2009 512 PN PICKUP SCAN
us 06/11/2009  4:33PM BILLING INFORMATION RECEIVED
Tracking results provided by UPS Mon Jun 15 2009 08:27:20 PM

© 2010 United Parcel Service of America, Inc. All rights reserved. 17
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Shipment Detail

Send E-mail Notifications
. . . E;n}aﬁ\\ntl';ljcsamtpis'\neatfﬁe;::\spagee;ﬁigsdt?‘g;? ;fgwiprled:\s:éeipii?n‘alsu notify you via e-mail when this shipment is deliversd
You may use Quantum View Notify to send your ship- ———— ;

i . Recipient E-mail: ¢ Country and Language: Current Status  Exception Delivery
ment details to e-mail addresses you choose. To start, et gtz r=rrrr— = " =
select the E-mail Notifications link from the Shipment etz garancan (oo siwes enger =] r r w
Detail page. Enter up to five e-mail addresses and a [eckieriagensizan [uniesSestes - Engish ] w = )

Pl : nited Sttes - Engls - r - -
country-language preference. For each recipient’s e-mail ' e
. . . [ [United States - Engiish =l r - r
address, select what type of notifications you would like .
. | ersonal Message:
to send: Current Status, Exception or Delivery. You also |
have the option to attach a personal message to your =
. . ) ) (magimum 150 characters)
nOtlﬁcathH. When ﬁnlShedJ SeleCt OK' YOll Wlll get ¥ Motify me if there is a problem sending any of these e-mail notifications
confirmation that your notification request has been pener@enet
received. Close the confirmation dialogue to return e
to the Shipment Detail page.
Claims
Report Package Problem Help @
Enter the UPS Tracking Mumber and indicate if you are the shipper.
Reguired fields are shown in bold.
UPS Tracking Number:
|1Z21 RO0Y1293539348
Are you the shipper?
@ Yas
Mo
Type of problem:
@ The package is lost.
" The package is damaged.
A C.0.D0. payment was not collected
€ Back to Quantum “iew Detail
© 2010 United Parcel Service of America, Inc. All rights reserved. 18
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Search

Guantum View Manage
Sea rc h | ousuns | [ g Last Updated: SBAG00303
You can find specific shipments by typing in the Search |M T W,.mb: —g e
field. As you type characters into the Search field, results o o Qtaund S
change dynamically based on your input. When search-
ing across a large number of shipments, you may need
to press the Search button to receive search results. This
function can be used with all the tabs (Outbound,
Inbound, Third Party, Combined and Imports). : :

ROV, INC JUPS Nt Dy A Ean 00002009
. se89 rosnewL, on us

You can enter a search word, phrase or number in the s s e T
Search box. The data in the Summary and Details tables mesa oms Tl o e e P R
will update based on your search criteria. You can also i
refine your search criteria by isolating a certain field to W fvg :':: Z %}w ::::“:::
search. For example, you can apply your search criteria E s Lo omwes | o
against only the Reference Number field. Select a field
from the Search All Fields drop-down list.
© 2010 United Parcel Service of America, Inc. All rights reserved. 19
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Filters

F i I te rs Quantum View Manage
| Combimed | Oubomnd || Mbowsd || Thid Parry || dmpons | Last Updated: OR/I0/2000 00413
. . Deéach Octbound View = | Date Ramge: DSOE0008 1o 0BNOCO03 43 | sve Custom view | Preterences | mens | e |
You can use filters to display only shipments that have i e . on [0

certain characteristics. Filters are available in all the
tabs (Outbound, Inbound, Third Party, Combined
and Imports). We discussed the filter criteria options
available for each tab in the View Tabs section,
pages 7 to 16. o T T

Mandext n Transt Ot Tor Duslvery | Fxcoption Delnerod

= [xpandta Show Accounts

Activate filters by clicking on the Apply Filters button.
Choose your filter options and select Update to con-
tinue. Once a filter is applied, it will show as a link to
the right of the Apply Filters button on your tab. Note:
For Inbound shipments, the Scheduled Delivery Date

LIMHENMILMOBISEE  M248) Mandust oTATII0R ROV, B2 LIPS N Dy Air San SOT/2009

filter will automatically be applied to your Shipment 5 anc . i on =
Details.
To modify or delete a filter, go to Apply Filters and Filter Shipments By: *
. Chooze your filter options and select update to continue. Values marked with * indicate that there iz 51 least one shipment with
Select or deselect Optlons, then press Update to save that valug in the cumment data set. The summary and detail tables will be updated to show the shipmants that match the sslected
filters.
your changes. You can also select the Clear All Filters Cuas

link from your tab to delete all filters instantly.

Outbound shipments can be filtered by: C s e
Didoenered ™ Out for Dalrery ™
I Exception™ 7 Vol =

* Date Delivered: the date the shipment was delivered
to the recipient

Salected)

* Exception Description: any occurrence that may
cause a change to the scheduled delivery date

Other Shipment Data

* Manifest Date: the date the information about a
shipment was uploaded to the UPS delivery system

e Other Shipment Data: other attributes associated
with a shipment, such as Saturday Delivery

(continued)

© 2010 United Parcel Service of America, Inc. All rights reserved. 20




Filters

* Return Services: the return type for the shipment
(where available)

e Scheduled Delivery Date: the date a shipment
is scheduled for delivery by UPS

» Service: the type of service applied to the shipment

e Shipment Charge Type: the method of charge for
the shipment

e Shipment Status: where a shipment is in the delivery
cycle

e UPS Account: the UPS Account associated with
a shipment
Inbound shipments can be filtered by:

* Date Delivered: the date the shipment was delivered
to the recipient

* Exception Description: shipments with any occur-
rence that may cause a change to the scheduled
delivery date

* Other Shipment Data: other attributes associated
with a shipment, such as Saturday Delivery

* Receiving Address: where the shipment will be
received

» Return Services: the return type for the shipment
(where available)

* Scheduled Delivery Date: the date a shipment is
scheduled for delivery by UPS

» Service: the type of service applied to the shipment

* Shipment Status: where a shipment is in the deliv-
ery cycle

© 2010 United Parcel Service of America, Inc. All rights reserved.

Third Party shipments can be filtered by:

* Date Delivered: the date the shipment was delivered
to the recipient

* Exception Description: shipments with any occur-
rence that may cause a change to the scheduled
delivery date

e Other Shipment Data: other attributes associated
with a shipment, such as Saturday Delivery

® Manifest Date: the date the information about a
shipment was uploaded to the UPS delivery system

* Return Services: the return type for the shipment
(where available)

* Scheduled Delivery Date: the date a shipment
is scheduled for delivery by UPS

* Service: the type of service applied to the shipment

e Shipment Charge Type: the method of charge for the
shipment

e Shipment Status: where a shipment is in the delivery
cycle

® UPS Account: the UPS Account associated with
a shipment

Import shipments can be filtered by:

e Bill Term

e Entry Type

e Export Country

® Duty Type

e Service Level

e UPS Importer Account Number

Quantum View® Manage User Guide
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Add/Remove Fields

Ad d/Re move Fields oty Cinpaye ik o efct "o Fk’ T change thanerof th diptaed ks, chosew e
You can use the Add/Remove Fields option to adjust ey O S e e e U o Bt
K A A . Avallable Fields: Cunnently Displayed Flelds:
the Shipment Details table to display only the informa- Apporiment Made B] [ Tocking Nomer
tion you need. i EREURREI | | ey
P q g |
= Appointment Requested Stan Time Manifest Date
UPS provides more than 100 fields of information Appontmen Reuasted End T shaTo
related to your shipments. Click on the Add/Remove rarmi N e
Fields button in the top right of the Shipment Details Bl To Ifrmation (cludes the okoning) Bl mapes g
table to customise the displayed fields. i lesaaiiode
il To Addess Line 1
Move field values between the two lists (Available o s
Fields and Currently Displayed Fields) either by BTo ciy &
dragging and dropping the field value, or by using the oo e A
Add or Remove arrow buttons located in between the Exampie Toble =
two lists. You can also change the order of fields by "“”" T s
using the up or down arrow buttons to the right of the B e A e
Currently Displayed Fields list. As you add, remove ==,
or change the order of fields, your data will update E : il 4
dynamically in the Example Table. When finished, [“Concet | tpome | -
press Update to display your changes. = r]
Note: When adding or removing fields within the
Imports tab, you must select the type of data you wish
to display from the Show Fields for drop-down list.
You can choose to display information for Shipment,
Invoice or Commodity. When you select a different
type of data in the Show Fields For drop-down list, the
Available Fields drop-down list will update to show
different fields. Merging shipment information, invoice
information and/or commodity information can result
in a one-to-many relationship. One-to-many relation-
ships will result in repeating data.
© 2010 United Parcel Service of America, Inc. All rights reserved. 22
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Custom Views

Once you have changed your display by adding or
removing fields, applying filters or using the Search
feature, save your changes so that you can access this
view quickly and easily on return visits. These changes
will be saved as a Custom View with a name you
provide.

Create a Custom View
Follow these steps to save your custom view:

1. Click on the Save Custom View button.

2. In the Save Custom View dialogue box enter
a unique name for your custom view.

3. Choose a Date Type for your custom view from the
drop-down list. Choices include Manifest Date or
Scheduled Delivery Date.

Note: For Imports, choices include Clearance Date,
Entry Date, Export Date, Import Date and Final
Submission Date.

4. Select the date range that you prefer. With General
Date Range (e.g. Today or Last 7 Days), you will
always see data based on the current date range. By
saving an exact date range, you will always see the
date range that you set at the time you saved this
custom view.

For example, saving your custom view with a date
range of 21/09/2009 to 28/09/2009 will always
return data for these exact dates. Note: If you plan
to save and reuse a custom view, selecting a general
date range is more useful. For example, you could
create and save a custom view called Weekly
Exception View.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Required fields are indicated with +.

Custom View Name:

| +

Date Type:
|Manifest Date j

& General Date Range: I.»"-\” Ayailable Dates 'l

" Save the exact date range B - 06/26/2009 to 08/10/2009

¥ Include shipments with unknown delivery dates

[T Set as my default Quthound view

Cancel | Sawe

Note: For Inbound, you can keep track of your
shipments that do not yet have a scheduled delivery
date by checking the “Include shipments with
unknown delivery date” box.

5. When you save a custom view, you also have the
option to save it as your default view for the current
tab. Check this box if you would like to activate
this option.

6. When your changes are complete, press Save.

Quantum View® Manage User Guide
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Quantum View® Manage User Guide

Locate a Custom View

On subsequent visits to Quantum View Manage,
locate the drop-down list in the top left corner under
the tabs. This list contains the default view, as well as
any other custom views that you have created. When
you select a custom view from this drop-down list, the
data and format of your page will change based on any
customisation you’ve saved to the view.

Modify a Custom View
To modify an existing custom view, follow these steps:

1. Make desired changes to your Summary or Details
tables.

2. Click on the Save Custom View button.

3. Your custom view name should be pre-populated
in the Custom View Name box.

4. To save changes to the existing custom view, press
the Save button.

5. A dialogue box will display, informing you that a
custom view with this name already exists. Click
Update to save your changes.

6. To save these changes as a new custom view, enter a
new Custom View Name in the box and select Save.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Delete a Custom View
To delete a custom view, follow these steps:

1. In the drop-down box directly under the tabs, you
will see a list of the custom views you have created.
Select the custom view you wish to delete from this
drop-down list.

2. Select the Delete icon immediately to the right of this
drop-down box.

3. A dialogue box will display, asking if you want to
delete this specific custom view. Click Yes if you
wish to proceed.

Quick Tip:

The tracking number is the only
data element that allows you to
view shipment details, therefore
we suggest that you always keep
it in your view.

24



Quantum View® Manage User Guide

Download

DOW n I 04 d Download Detail Files Quick sz
When detail requests are too large to view, multiple files are created and each file must be individually downloaded. To download
the files, select Download below for each of the files listed
You can download and save information from all Youmay wan (0 create a folder
the tabs. outhound 0B1509 1.csv (o= 05/20/2009-08/1 572009 Cownload on your ar rive in whic tO save
inbound LID 061509 1.csv cay 05i21/2009-06/1 5/2009 Download future downloads.
. . . thirdparty 060108 1. csv [st:1 05/18/2009-06/01/2009 Download
To download your displayed shipment data into inbound LD s 0SI0SUENTI  Dourioad
a CSV file, follow these steps: | cose |
1. Click on the Download as CSV button at the top
right of your Shipment Details table.
2. You should be able to view your file immediately,
or you can save it to a specified location.
3. If your download file is too large, you will be
directed to the Download Detail Files dialogue
box. This dialogue box will allow you to download
one or more parts of the data file.
© 2010 United Parcel Service of America, Inc. All rights reserved. 25
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E-mail Important:

You can e-mail shipment details for up to 20 shipments. The e-mail will include the following shipment details: tracking number,
rnandhss date, delivery date, serdce, and s1atus for ach shipment

Humber of Shipments Selected: 3 PrOOf Of DeliVerY, including

You can e-mail information from all the tabs

signature, cannot be e-mailed.

. |Heference Mumbers)  [Ssus |Mantest Date snip 1o — 3|
at any time. ] 1ALAGZEIG 4575648 UBNI2009  BROYN, INC. UPS NeaDayArE |
. . . SE89 ROSWELL, GA US
1. Click on the E-mail button at the top right of the V) s s osoroen o e PT——
. . ROEWELL, GA LS
Shlpment Detalls table- M LIMNEVMIDI S8093568 343018 NEAE2009 BROWN, NG LIPS M Dery far
. I4ESS ROSWELL, GA, US
2. Check one or more boxes to select relevant ship- L
ments. Current shipment details on up to 20 ship- O smemmnousann s ovosao0s  GRONNL B -~
. P . F4E6S ROBWELL, GA LS
ments can be e-mailed to recipients at one time. D eoneeses 2z [T —— yers|
. AZ6456 ROSWELL, GA, US
3. Click Next. [ 1ZMRVMINSHARRIITA 242463 0RNBZ003  BROWN, ING UPS: N Dy Air
426455 ROSWELL, GA, LIS

4. Enter up to five e-mail addresses and sele;t’a e
country-language preference for each recipient.

5. Input a message that will be added to your e-mail. Exmall Shipment Detals -Sep 2 of 2

You can e-mall shipment detalls 1o up to five recipients,

6. Click Send. You will see a confirmation message Recipiont Eansit. Caumty and Language:
indicating that your e-mail has been sent. cusoma@abcconpan: | untss e Evan |
United States - Enalish -
Undted States - Enghsh |
United States - English -
Ursted States - Enghsh |

Perzonal Message:
Type a personal message here

{maximum 150 characers)

W] Natdy me f th

customergabecompany o

probliem sendsng any of this i-masl nolcations

© 2010 United Parcel Service of America, Inc. All rights reserved. 26




High Volume

High Volume

Quantum View Manage supports a High Volume view
for customers who need fast access to shipment details
for a large number of shipments.

The High Volume view:
1. Provides you with faster access to your data.

2. Gives you the ability to search all your shipments
using Tracking Numbers, Reference Numbers and
Shipper or Ship To fields. When conducting a search,
you must select the button to the right of the Search
box because “as-you-type” functionality does not
work in High Volume view.

3. Paginates information in your Shipment Details table.

If you prefer to use the standard view, which has some
additional features such as advanced as-you-type
search, you should reduce the number of displayed
shipments by using search, applying filters or narrow-
ing the date range.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Entering High Volume View

What's This?

High Volume

CQuantum “iew Manage supports a High “olume view for customers whao need
fast access to shipment details for a large number of shipments. The High
wolume view:

1. Provides you with faster access to your data.

2. Gives you the ability to search all your shipments using Tracking Mumbers,
Reference Murmbers and Shipper or Ship To fields, When conducting a
search, you must select the buttan to the right of the Search box
because "as-you-type" functionality does not work in High “olurme view.

3. Paginates infarmation in your Shipment Details table.

If you prefer to use the standard view, which has some additional features like
advanced as-you-type search, you should reduce the number of displayed
shipments by using search, applying filters, or narrowing the date range.

" Don't show this message to me again.

Displaying 1200 of 19257 [ etiekds | £-mat | Downioad as CV |
Fieat | Proviws | 112131415161 Z1612 1100 | et | ikt
Hefererce Number{s] ; .
AIMNEYMIS144460616  45TS64B MWardtest EAT00E  BROWN, INC UPE Neat Day Alr Easty A M 0307009
£ ROSWILL, 04, UG
AZMHEM AA43E0R05  347E4S Madest G000 BROWN, INC UPE Hest Dy Alr. e
ROSWELL, G4, US.
LDMNFVMI 0144098568 43115 Wardes! CUOTI000  BEOVN, INC UPS Neat Dy Air CAT009
Hasss ROGWELL, G4, LS 1
TMET
aabass
ZMMENVMI 1145487104 43NS Manifest DTG EROWH, INC: UPE oot Dy Al TR0
T48sS ROGWELL, 04, U5
LIMNFOVMI 1 JI955306 242480 Wardes! CUONI000  BEOVN, INC UPS Neot Dy Alr Saver 000772009
A2B456 ROSWELL, 0A, US
LDMNEYMULSAABIIITS 242480 Matei GRDMIONN  BROWN, ING LIPS ot Dy e ey A M. GRT12000
426458 ROSWELL, G4, US.
L e S— .

Quantum View® Manage User Guide
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Setting Alerts

Setting Alerts

By setting alerts, you can keep yourself and others
proactively informed of shipment deliveries and
exceptions. Click on the Alerts button from any tab
to get started.

Set Alerts
1. Decide which type of alert you would like to set.

Each of the tabs has specific types of alerts that

can be set. Options include:

* Exception: alerts you each time an exception
occurs that changes the scheduled delivery date
of a shipment.

* Delivery Confirmation: alerts you of all shipments
delivered within 24 hours of the scheduled daily
alert time you choose.

* Shipment Registered: alerts you when your
imports shipments have been registered with
the government clearing agencies.

* Shipment Released: alerts you when your imports
shipments have been released for delivery by the
government clearing agencies.

e Clearance Exception: alerts you each time an
exception changes the scheduled delivery date
of a shipment clearing customs.

* Clearance Exception Resolution: alerts you when
a clearance exception has been resolved.

* Duties: alerts you when the duties for your imports
shipments have been scheduled for payment by UPS.

© 2010 United Parcel Service of America, Inc. All rights reserved.

. If a category under Alert Settings is not yet

expanded, select the plus (+) sign to the left of the
alert type to display the settings for that alert type.

. Check the Activate box.

. Select the services to include by checking the box

next to the appropriate service offering.

. Select specific accounts/locations to associate to that

alert by checking the box next to the appropriate
Location ID, Receiving Address or Account Number.

. Indicate who should receive this alert by entering

an e-mail address in the Recipient E-mail box and
choosing a primary language for this recipient. You
can select up to five e-mail recipients for each alert
setting.

. Delivery Confirmation alerts are sent daily at a

specified time. Schedule this type of alert by choos-
ing a time and the accompanying time zone from
the drop-down lists provided.

. Failure Notification Alerts are sent to the e-mail

address or addresses you specify. Check the Failure
Notification box to be notified if UPS experiences
a problem with the recipient’s e-mail address.

. Click on the Save button to save your changes.
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Setting Alerts

Modify or Cancel Alerts

1. Select the Alert you would like to modify or cancel. [

Quanti iew Manage Alarts

: Duthaund I| Inbaund || Third Party || Imporis |

2. Select or deselect criteria for the alert you would like At Sotings
to modify or uncheck the Activate your Alert check- e ————
box to deactivate the alert.

Send Exceplion Alerts:
(&) Oinky when scheduled delvry date changes Y

3. Click on the Save button to save your changes. © Serd allexcepton et

Include Thase Fxcoption Typas:

] Darrsages o

[ Holds 1

[ Incosrectincomplete Data

] PickugDelneny Atempted
Include These Services:

» Oulbound Defevery Confirmation

=

Fallure Hotificatien

[] Mofify re o there i a problem sending any of thess o-miasl noldciions

ratatrckiuns com

Quantum View Manage Alerts

T x
ou can request e-mall alers [ to help keep you infarmed,
| outbound || mbound || Thivd Party || tmports |
Alert Sattings
[wf] Activate Third Party Delivery Condimation Alers
Include These Services: ¥
[V UPS Mest Day Air Eady AWM. 7] UPS Mot Day Ar =
[»] UPS Mext Day Air Saver ] UPS 2nd Day Air AM.
[¥] UP'S 2nd Day Alr ] LIPS 3 Day Select

(] URS Winldwadi: Exgross Plus (W] UPS Express NAT
Select Al Clear All

Include These Accounts: ¥
» Third Party Shipmeni Registered
+ Third Party Shipment Heloased
+ Third Party Clearance Exception
+ Third Party Clearance Fxception Resolulion

Fallure Hatlilcatlon

[] Matiy me if thire is @ problem sending any of thes

il rotificatian
mitatickEups carm

© 2010 United Parcel Service of America, Inc. All rights reserved.
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Imports

Imports

The Imports tab provides brokerage and customs
compliance information. Available in limited coun-
tries, the Imports tab features unique tools such as
Import Resources and Shipment, Invoice and
Commodity Details.

Imports Shipment Detail Page

The Imports Shipment Detail page can be viewed
by clicking on the Lead Tracking Number from
the Imports Shipment Detail table.

Import shipments display:

* Over 75 shipment-level data elements that define
the involved parties, control numbers, estimated
shipment charges and shipment milestones

* Up to 18 invoice-level data elements define shipper-
provided invoice information, including purchase
order content and item descriptions, and

* Up to 38 commodity-level data elements that define
the classifications applied to the shipment’s commod-
ities, including harmonised tariff numbers, quantity
descriptions, duty information, tax information
and fee information

Within the Imports Shipment Details page, you can
view shipment, invoice and commodity details. You
can also:

* View Images — View or download images associated
to the selected shipment by clicking on the Show
Document Images hyperlink

(continued)

© 2010 United Parcel Service of America, Inc. All rights reserved.

Quantum View Manage

+ Bk 1o Previous Page

Shipment Detail Enm & Halp

Ecomil infarmation bo Ansther Pardy

Tracking Humber: 1Z1234360055781234
Howse fivway Bill Humber: 67050
Customs Control Humber:  UPS3

Humber of Packages: 2
shipment Tosal Welght 635 kiogram

Sorvico Lavel; UPS GROUND

Customs Entry Types: 11 - Infsemal - Dutsablp Cememarcial
Dty Typa: 01 - Dutiabie

Document lmageis: Shurve Dotsresen) Imagels)

Shipnvent Infermation Shipment Progiess birvoice Detail Commaodity Detail

Shipper: lnportes of Recerd: Sald To:
Brown Co ©ouPs ABC Company
11 JOHN O 1 UPS WAy 123 TOWER AVE
CAR | ON, CANADA CHAMPLAIN, NY, US TOWER, M2 UNITED STATES
k1234 54371 12345
i) SECURITY ALARM PARTS
n O UNMTED STATES
Expant Countiy: CANADA
Expant Port; A
Tmpant Port; CHAMP
Bill Type: 3+ onDucunent
Bill Team: F/D - Free Damicie
UPS Impoater Accoum Humbes: 0000173456
Broker Code: 37 . UPS
Rueference Humber: URS3
Bom Type: Contisuous Bond
Band Humber: @

Estimated Shipment Charges

Iwvolen Valus of Gosds: 0000 USD
Exehangs Rats: 1000000000
Dachared Valus: 0000 USD
Toansportation Chasges: 29,80 USD
Total Dutiss: 4560 USD
Total Taxux: 000

Total Faws: .25 USD
Total Faa Enty: 7685 UsD

* Tatal far Ertry ncludes dulies, laxes, snd guveenment fes.

Ship Date: 05252009
Expant Dare: 06102009
Impan Dare: 061172009
Entry Date: 06/11/2009
Final Submission Date: Mot Aol

Clearance Date: 06A11/2009
Release Date: Mot Al

Customrs Payment Due Date: DE/1B/2009

Note:

For locations outside of Canada,
the U.S. and Puerto Rico:

You can only create custom views
using either combinations of
Shipment and Invoice Detail or
Shipment and Commodity Detail.
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* E-mail Customs Brokerage — Contact UPS Customs
Brokerage representatives regarding the displayed
shipment via e-mail, or

* E-mail Information to Another Party — Notify up to
five recipients about the status of import shipments

‘Quantum View Manage
+ Biack to Prvcus Page
Shipment Detail Pl o Halp o

Tracking Mumbes: 171234560055701234

Howse Alrway DRl Numbes:  ET05W
Custonws Contrel Mumbar: U953 E:mad Cusipms Begierage

i 10 Ansih
Mumbas of Packages:

Shigment Total Weight £ 35 Kilegram

Servica Lovel: U5 GROUND
Curstones Ertry Typas: 11 - Infoernal - Dutiable Commareisl
Dury Typo: 01 - Dutiable
Document Imagefst: Shew Duturnent Imagets)
Shipment lafosmation || Shipment Progiess || fmveice Detall || Commoding Dorail
I T T
Invaice Mumber 1 1 2
Emippes Invoice Number
Imvoice Datn Mot foril st avad
Imvoice Subsotal Amount 80000 USD #0000 USD
Irvsic Totsl Value Amount 000 00 US0 #0000 USD
2 P —
Purchis Oeer Dute Hiot Ao Pt Al
Ram Ousntsy 109 100 1
Hem Unit 0f Measur Paecel Puces
B Deterpton W,
o Pt Pt
o CANADA
Berm Unt Value Amount 0.07 USD a0
o Total Valos Amsunt 760 00 USD ADDIUSD 3

© 2010 United Parcel Service of America, Inc. All rights reserved.

‘Quantum View Manage

+ Back 1o Prevous Fage
Shigment Detail

Trackling Humbar: 121234560055781234
Howse Aleway Bill Hunber:  ET0E5W
Customs Contrel Numbes:  UPS3

Eonal leformatien 1o Ancthes Pady

Numhar of Packages: 2
Shigment Tatal Welght: 6.35 Kilogram
Servce Level: UPS GROUND
Customs Enry Types: 11« Infamal - Dutisble Commerncial
Dty Type: 01 - Dutisble
Documem Insagedsi: Show Decument imagel(s)
Shipment Information || Shipment Progress || livolce Detall || Commadity Dutail
Cammadity Information g
Commodty Descricbion SPEC T -
]
Gesaral Tan® Treatmant ]
4000 USD
00
Lk
Kiksgram
000 =

Commadityline 1 | CommadtyLina 2

Commoaty Ad Valanam Duty Fate 51% 57%
Commodiy Ad Valorem Duby Amount 4132080 1musn
Commosty Specitc Duty Frale

Commogny Specic Duly Amourd Ll LL]
Commedity Cnar Dty Frate

Commedty CTr Duly Amaurd ong (L]
Taxes
I T T
Ealus Tan Rute

Gales Tax Amount 000 LY
Extis Tax Fiate

Extise Tan Amoust ooo L

GET Tax Frate

OFT Tax Arnurt a0 a0

VAT Tax Rty

VAT Tim Amont. 000 L1
Gommeosty Ta Fae

Commosty Tax Amount 000 000

Ant-Dumping Case Number

Ans-Durnpeng Fate

Arit-Durnging Amaourd Ll L
Countervaling Case Humber

Coustiriing st

Counbsrvasting Amount 000 000
Mirchanae Procetting Fes R

Merchandise Processing Fee Amownt 000 L

Quantum View® Manage User Guide
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Import Resources Import Resources
The Import Resources section provides the tools and
information to help you manage your compliance
records. You can find Import Resources under the

Access Import Resources Help &1

Import Country:

Imports tab. [United States/Puerto Rico =
The following is an overview of the functionality you Select the resource function below,
will find: _
) Online Document Images
1. Access, view and download up to one year’s worth Shipment Images _ _ _ _
of shipment and account document images online “iew online, or download, document images associated with specific
. ) ¢ UPS Importer Account Numbers.
(only available in the U.S. and Puerto Rico). 3 Get Shipment Images
2. Request a CD-ROM of your historical trade docu- Importer Account Images
ment images to assist with record-keeping. Daownload account level images for a specific UPS Importer Account
. . Murmber.
* CD-ROM requests incur a production fee per 3 Get Account Level Images
CD-ROM produced

. Request C-ROM

° Up to five years of images can be requested Send a request for Customs Brokerage to create, and send to you, a

. . . CD-ROM containing document images.

3. Upload a product catalogue to assist UPS in rating > Recuest 2 b RO 4

your shipments.

. Upload Product Catalog

4. Contact UPS Customs BrOkerage concerning rated Send your product catalog to Customs Brokerage for use in small
shipments you are investigating. package shipment classifications.

% Upload a Product Catalog

Contact Customs Brokerage
2+ Send an E-mail
2 Create a Fax Cover Page

© 2010 United Parcel Service of America, Inc. All rights reserved. 32
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(1) Online Document Images/Shipment Images Import Resources Note:
You can view shipment images associated with one T ———— _
== When defining date ranges, you
or more UPS Importer Account Numbers for the last
. . . To search for images associated with one or more UPS Imparter can select any block of 45 daYS (OI'
12 months (only avallable m the U.S. and Puerto RICO). Accounts, select the criteria below, then select Submit. fCWCI') within the last 12 calendar
Images are available for new shipments once the UPS Importer Account Numbers months.
shipment iS matched to a UPS Importer Account Select the desired UPS Impaorter Accountis) below. )
Not all document types will
Number. UPS Importer Account Number: R
) Al UPS Importer Account Nurnbers be available for all entry types.
1. Select the Show Document Images hyperlink. 0000123456
0000ABC123

2. Select the criteria for the type of images you want OOO0EFGASS

to view. Note: To choose multiple accounts, select while holding down

* Use the drop-down menu to change information your coniral key [7].

to single choices. Date

Select a date type below.
* Many of the data elements allow you to make

. . Date Type:
a single choice, or you can select the Show All Ship Date =]
hyperllnk. Specify a Date Range below. Requests are limited to a maximum of
. 31 days at a time.
3. Click on SUBMIT. Available Dates: DBA1/2008 - 06/15/2009
. . . . Date Range:
4. To view an image, click on any of the hyperlinked Start Date:|May ~][15 ~][2008 ~]
information (blue and underlined). End Date: |Jun x|]15 ~|2009 =/
When choosing multiple UPS Importer Account Export Country
Numbers, hold the Control Key while selecting. Select an Bxport Country below:
. Export Country:
(continued) All Export Countries -l
Import Port
Select an Import Port below
Import Port:
All Import Parts j

Document Type
Select the docurnent types you would like to view

Shipment Images:

™ Carmercial lnvaice

" CF 7501 Entry Sumrnaries

™ All Available Shipment Images

tancel | Submit =

© 2010 United Parcel Service of America, Inc. All rights reserved. 33
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5. To download multiple images, select the check box TR R

next to the image files you want to download and e gt ot i e
s€ eCt ownload. Mote: Images that excesd SMEB must be dawnloaced
. . . E Shigments
* If the combined size of the images you are down- B o —— oS 1S Snoes Lov o W om
loading is less than 5 MB, you are prompted for O S o s g eeemsm Eo e
a location in which to download the files. : . = I
. . Leuivnle Low Vahus
o If the combined size of the files to be downloaded Cosmam X wsmewts  cbu D voAMOESSRES Gwmw  beCEA
exceeds 5 MB, individual Zip files are created that O assosssn WTH® oo Sl e e e
. . . . . . oSz 0000133456 . :r“‘:‘:':?:‘5 s W‘: WORLDWIDE EXFRESS L:\Ill‘ll:'::lgdpm FlffHA:
are 5 MB or less in size. A page is displayed listing B B ' o
these Zip files. W N e
. T © Izsiss0ssesseT NPT s CRWORETRESS G Dute
* Each Zip file must then be individually down- =
. . N . I ososcom :g WORLDWIDE EXPRESS m w
loaded by clicking on the Download link in the b
I psosop ©000123454 LES12300048 1k WORLEWDE EXFRESS Gormany INFORMAL
M A212J4A005WAMT0  HITTI23M23 Sk Lol 113 Dntisble
row with the file name. =
I psesous 152k WORLDWIDE EXFRESS Gemany FORMAL
I 139 Loursnlle: DOubable
LER 361 Erorimediate Ertry,  B9%
Disglayng 110 of &
Prowous | 112121215 | Baxt

© 2010 United Parcel Service of America, Inc. All rights reserved. 34
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Online Document Images — Importer Account Images Import Resources
To request images of your current importer account
level documents (only available for U.S. and Puerto Get Account Level Images Hela
RICO): Import Country: United States/Fuerto Rico
1. Click on the Get Account Level Images link from .
To request irmages of your current account level documents, select
the Import Resources screen. Download for the appropriate UPS Importer Account Nurmber.
2. To request images of your current account .level Download Document Images
documents, click on Download for the desired UPS UPS Importer Acct. No. Nickname Download
Importer Account Number. 0000123456 0000123456 Download

&« Back to Impart Resources

© 2010 United Parcel Service of America, Inc. All rights reserved. 35




Quantum View® Manage User Guide

Imports

(2) Request CD-ROM Import Resources

UPS Customs Brokerage can create and send you a
Request a CD from Customs Brokerage n

CD-ROM containing document images for up to the

last 60 calendar months. The document images are Import Country: United States/Puerto Rico
available for the UPS Importer Account Numbers Customs Brokerage can create and send to you a CO-ROM
associated with your company’s proﬁle containing document images for up to the last B0 calendar manths.

The docurment images are available for the UPS Importer Account

L. . Murnbers associated with your company's profile.
CD-ROM Pricing and Delivery
To request & CO-ROM of document images, set the selection criteria

Pricing: A fee will apply for each CD-ROM requested. below, then select Continue.

Typical requests result' in the prgductlon of one 5 el G T
CD-ROM. Charges will be applied to your Select the desired UPS Importer Account(s) below.
International Shipment Services Invoice.

UPS Importer Account Number:

. . . . . All UPS Importer Account Mumbers

Delivery: Processing and delivery time will vary 0000123456
: . 0D000ABC123

depending upon the size and age of the data requested. O000EFGASE
To process your order fora CD-ROM

P y f Note: To choose multiple accounts, select while holding down
1. Click on the Request a CD-ROM hyperlink. your control key [?].
2. Select the criteria for the type of images you want Images Requested

. Select the document types you would like to request. Select All
to view. Available Shipment Images to receive all images associated with

. our shipments.
3. Press Continue. i p

4. Enter your Contact and Ship To information. Srh'p"'e"t Images:
Cammercial Invoice

Required fields are shown in bold. I~ GF 7501 Entry Summaries

5. Click on SUBMIT. ™ All Available Shipment Images

Date Type
Select a date type below.

Date Type:
Ship Date |

Specify a Date Range below.
Available Dates: 07/01/2004 - 06/15/2009

Date Range:
Start Date: |May =|[15 =||2009 ~|

End Date: [Jun =|[15 ~|[2009 ~|

© 2010 United Parcel Service of America, Inc. All rights reserved. 36
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(3) Upload Product Catalog Import Resources Note:
The Upload Product Cata}log funcn(')naht.y will help T T T S ———— Help Other data elements that define
ensure accurate and consistent classification of all your e

Impaort Country: United States/Puerto Rico product characteristics may be

imported goods. included with the catalogue upload

Contact Information .
as well as those outlined.

To uplogd a product Catalogue; Provide the requested information below. Reguired fields shown in
bold. .
1. Click on the Upload a Product Catalog hyperlink. _ For your convenience, .CSV and
. . Company Name: XML template links are provided.
2. Ensure that the pre-populated contact information [8C Company
1s correct. Your Name:
|ABC Company
3. Identify which UPS Importer Account Numbers you Your Telephone: Ext.
would like to associate with the uploaded product Liif:sr:alllmo
catalogue data. |customer@abccompany.com

4. Include a message lf desmed. Select one or more Importer Account Mumbers that you want to

associate with the uploaded product catalog data.

5. Click on Browse to locate the Product Catalogue

file you want to upload, then press UPLOAD. I._.I:‘t::'r:z:
* Product catalogue uploads require four elements: 0000123455
— Part/Product number (up to 35 alphanumeric CO00EFG456
CharaCterS) Note: To choose multiple accounts, select while holding down
— Harmonised tariff classification number ey il e |2
(10-digit numeric) Message (up to 1,000 characters):
—ISO country of origin (two alphabetic =l
characters)
— Part/Product description (up to 35 alphanu- e

meric characters)

(continued) Catalog File

Enter the file name and path, or select Browse to locate the Product
Catalog file you want to upload, then select Upload. File size cannot
exceed 5 MB.

Location and Name of File:

Browse... |

Note: The allowed file extension types for upload are: .mdb, .dbf, .xls,
Axt, csv, tab, asc, and .zip.

Cancel | Upload 2

© 2010 United Parcel Service of America, Inc. All rights reserved. 37
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* Upload files must be smaller than 5 MB and
be in one of the following file formats:

— *.MDB — Microsoft Access

— * .DBF — DBASE

— *.XLS — Microsoft Excel

— *TXT, *.CSV, *.TAB, *.ASC — Various text
file formats

— *.ZIP — Zipped files of the types above

® When you have updates to your product catalogue,
you can either send your entire revised catalogue,
or just the updates, using the same format as your
original catalogue file.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Example Catalogue .XLS (Excel) File in Proper Format:

PART_NUMBER  HTS ISO_CTY_ORG PART_DESCRIPTION
1234 8542218010 CA DOPED GAS WAFERS
5678 8541406050 CN DIODES
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(4) Contact Customs Brokerage

You can contact UPS Customs Brokerage representa-
tives with questions or comments regarding your
import shipments via e-mail or fax.

Questions and comments pertaining to specific ship-
ments are best submitted from the shipment’s Import
Shipment Detail, Import Invoice Detail or Import
Commodity Detail since these communications will
automatically include information about the specific
shipment of interest in the e-mail sent to UPS Customs
Brokerage.

E-mail UPS Customs Brokerage

1. You can either:

* Open the Import Shipment Detail, Import Invoice
Detail or Import Commodity Detail pages.

* Then, click on the E-mail Customs Brokerage link.

OR

e Click on the Send an E-Mail hyperlink from the
Import Resources page.

2. Ensure that the pre-populated contact information
is correct.

3. Select a Reason for Contact from the options.
4. Enter a message.
5. Click on Submit.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Import Resources
E-mail Customs Brokerage

Contact Information

To contact Custorms Brokerage via e-mail, please enter the additional
information requested below, enter your message, then select
Submit. Required fields shown in bold

Company Name:
ABC Company
Your Name:

IABC Cornpany

UPS Importer Account Number:

All UPS Importer Account Numbers
0000123456
0000ABC123
0000EFG456

Note: To choose multiple accounts, select while holding down

your control key [?].

Your Telephone: Ext
|555-555-1000
Your E-mail:
|:ustumer@abc:ompany carm
Reason for Contact:
Select Reason =
ge {up to 1,000 ch
[ |

| R \nformation related ta your shipment will be sent along with this -

mail,

House Airway Bill Number: 500123VCXZ0
Customs Control Number: UPS12345678

UPS Importer Account 0000123456/US
Number/Country:

Import Port Code: 96 - LOUISVILLE INTL

Contact Information
Please provide your contact information below. Required fields are
shown in bold.

Company Name:
ABC Company
Your Name:

ABC Company

Your Telephone: Ext.

|566-555-1000

Your E-mail:

|:ustamer@ab::ompany corm

Reason for Contact:

ISeIect Reason j
{up to 1000 characters):

Import Resources
3] E-mail Customs Brokerage

cancel | submit 3

Note:

When e-mailing from the Detail
pages, the shipment’s Shipment
Number, Customs Control Number,
Importer Account Number and
Import Port Code are included in
the message sent to UPS Customs
Brokerage, which enables our
representatives to respond to

your inquiries in a timely fashion.
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Fax UPS Customs Brokerage Import Resources
If you have supporting documentation you would like Creme Fax Cover Page

to provide UPS regarding a shipment, such as an Contact Information
. . . . . Please provide the additional infarmation below. To generate the cover
annotated Commerclal mvoice, you may faX 1t uslng sheet, select Create. Required fizlds shown in bold.
these Simple StepS: Company Name:
ABC Company
1. Select the Create a Fax Cover Page hyperlink. Your Name:
ABC Company
2. Ensure that the pre-populated contact information i L
All UPS Importer Account Numbers
1s correct. 0000123456
0000ABC123
D000EFG456

3. Select a Reason for Contact from the following

Note: To choose multiple accounts, select while holding down

options: e 1o ehoee
* Response to Recommended Action o T lExt_
* Shipment Invoice Information I\::trofm-:rgla:bmmpamom
e Current Status of Entry or Shipment IRSe::;n e -
e Other Customs Brokerage Inquiry ossnge Wp o 100 chatactersy
4. Enter a message.
5. Click on SUBMIT. d

6. Select the View/Print Fax Cover Sheet link to view
and print your fax cover sheet.

7. Please fax the cover sheet along with any additional
documentation to the Customs Brokerage number
listed on the cover sheet.

ECiose Window

Fax Cover Sheet

End Date: Customs Brokerage
Date/Time: June 15, 2009 8:35 FM
No. of Pages:

Fax: 1-802-374-BRKG (2754)
Company Name: ABC Company

Name: ABC Company

UPS Importer 0000123456

Account Number

{s)/Country:

Telephone: 555-555-1000 ext
E-mail: customer@abccompany. com

Reason for Contact: Current Status of Entry or Shipment

Message:
Type Your Message

© 2010 United Parcel Service of America, Inc. All rights reserved. 40
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Enbanced Inbound View and Third Party View
Just for Importers

When users have the Imports View and Inbound View
and/or Third Party assigned to their Quantum View
Manage profile, the Inbound View and Third Party
View is enhanced with the following capabilities
designed to help importers manage the clearance

of their imports:

* View Commercial Invoice document images for
incoming import shipments

* Minimise delays by using Recommended Action and
Additional Information statements to identify and
resolve clearance delays

* Expedite resolution of clearance holds by submitting
information directly to UPS Customs Brokerage via
e-mail or fax

* Use Clearance Exception and Clearance Exception
Resolution alerts to have UPS notify you of clearance
holds via e-mail

* Use Shipment Registered, Shipment Released, and
Duties alerts to help importers better manage
inbound international shipments and their associated
ratings and duties

Note: The capabilities listed above also apply to users
that have the Imports tab and Third Party tab assigned
to their Quantum View Manage profile.

© 2010 United Parcel Service of America, Inc. All rights reserved. 41
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Technical Support Poland 0222030321
Portugal 800 783458
Technical support is available by phone. See the list oriuge :
below by country. Puerto Rico 800-247-9035
Romania +4021233 8877
Australia 1800 148 934 RuSsi3 7495961 2211
Austi 0800 312 407 Singapore 8008523362
Belgium LT South Korea 00798 8521 3669
Brazil 55115694 6606 Spain 90022 58 77
Czech Republic 800-143 268 Switzerland 0800 82 25 54
Shille 108008520698 Taiwan 00801 855 662
Denmark 80332255 Thailand 02713 6050~9 (local)/0018008523658
Finland 0800 1877 2255 Turkey 90 212 4440066
France 0805025550 UK (local) 0800 3316010
Germany 0800 100 2630
Hong Kong 8206 2133 For customers in the U.S. and Puerto Rico: Technical
Hungary 0680016482 support is available by phone on 800-247-9035.
Indi 000800852 1113
naie To e-mail a support question, access UPS Technical
Ireland 1800 202227 Support at: hitp://www.ups.com/forms/e-mail
Italy 800122732 /technical?loc=en_US.
Japan 00531850020
Malaysia 800 804709
Mexico 018007416535
Netherlands 08002225587
Norway 800 32 255
Philippines 1800 765 8065/180080850020
© 2010 United Parcel Service of America, Inc. All rights reserved. 42




Quantum View® Manage User Guide

Glossary

Glossary

Alerts — Notifications sent by e-mail informing you
of confirmed deliveries and exceptions.

Date Delivered — The date of confirmed delivery.

Delivered — The number of shipments confirmed
for delivery.

Delivery Confirmation Alerts — A scheduled daily
e-mail notification containing an aggregated view of all
deliveries in the last 24 hours. Each e-mail will contain
up to 25 delivered shipments. You will be required to
choose a scheduled time to receive daily notifications.

Exception Alert — An e-mail notification sent each
time an exception occurs that changes the scheduled
delivery date for any given shipment.

Exception Description — A description explaining the
reason for a rescheduled delivery.

Exception Resolution — A description of the resolved
delivery actions as a result of the rescheduled delivery.

Exceptions — Shipments with any occurrence that
may cause a change to the scheduled delivery date.

Filter — Allows you to refine your display results.

Filter Path — Shows active links for how your dis-
played results have been filtered and allows you to
navigate backward.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Importer — The person, company or representative
to whom a seller or shipper sent merchandise and
who, upon presentation of the necessary documents,
is recognised as the owner of the merchandise for the
purpose of Customs duties.

Importer of Record — Individual, corporation or
partnership designated as the legally responsible party
for customs entries. The Importer of Record pays all
duties and assumes all legal liabilities.

Imports Tab — Allows users to view up to 45 calendar
days of brokerage shipment data for U.S. imports
matched to your small-package UPS Importer Account
Number(s). Summary data and/or shipment-, invoice-
and commodity-level detail data is available for up to
99 UPS Importer Account Numbers.

In Transit — The number of shipments within UPS’s
possession.

Inbound Tab — Allows user to view up to 45 calendar
days’ worth of shipment status information for any
shipment sent to you from another party. Summary
data and/or shipment-level detail are available for

up to 99 Location IDs. (Note: Physical locations may
be assigned more than one Location ID.)

Invoice — The standard documentation prepared by
the shipper to itemise and describe the contents and
value of a shipment. The commercial invoice serves

as the basis for the preparation of all other documents
covering the shipment.
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Location ID — A unique identifier referring to a
specific shipping/receiving location. (Note: Physical
locations may be assigned more than one Location ID.)

Manifest— The number of shipments processed for
UPS delivery.

Manifest Date — The date a shipment is processed
within the UPS system.

Out for Delivery — The number of shipments en route
for delivery.

Outbound Tab — Allows user to view up to 45 calen-
dar days’ worth of shipment status information for any
shipment sent from you to another party. Summary
data and/or shipment-level detail are available for up
to 99 UPS account numbers.

Product Catalog — A listing of commodities along with
their associated commodity descriptions, Harmonised
Tariff Codes and Countries of Origin that could be
imported for a particular importer. The product cata-
logue is used as a reference when assigning classifica-
tion to an importer’s commodities.

Scheduled Delivery Date — The date of scheduled
delivery.

Ship Date — The day that the shipment is tendered
to UPS and begins the journey to its destination.

Ship To — The consignee or location where the
shipment is being sent.

© 2010 United Parcel Service of America, Inc. All rights reserved.

Ship To Name — The name of the recipient to whom
your shipment is being sent.

Ship To Address — The address where your shipment
is being sent.

Ship To City/State — The city and state where your
shipment is being sent.

Shipment — A shipment represents shipments or
articles shipped together.

Shipment Charge Type — Freight Collect, Pre-paid,
Third-Party Billing.

Shipment Status — Delivered, Exception, In Transit,
Manifest, Void.

Shipper Name and Address — The name and address
of the party processing the shipment for shipment.

Signed By — Name of the recipient who received and
signed for delivery.

Sold To — “Sold To” information is frequently identi-
fied as the “Bill To” or purchaser listed on the invoice.

Status — The status of a shipment’s movement within
the UPS system (i.e., In Transit, Manifest, Delivered).

Third Party Tab — Allows user to view up to 45 calen-
dar days’ worth of shipment status information for all
shipments billed via Freight Collect, Consignee Billing,
or Third Party. Summary data and/or shipment-level
detail is available for up to 99 UPS account numbers.
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Tracking Number — A number automatically assigned
to your shipment by UPS to identify and trace its
movement through the UPS system to its destination.

UPS Account — An account, or a nickname indicative
of a freight account, assigned by UPS to a shipper for
billing purposes.

UPS Service — Inclusive of all domestic and interna-
tional UPS services, UPS Freight services and UPS
SCS services.

Void — The number of shipments that were created
and billed to your UPS Account, but never shipped
due to a voided transaction.

Weight — The weight of the shipment in pounds
or kilograms.
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