YcnoBua nepesosku UPS

Hixe npuBeneHa AeiicTBytolan pefakumA Ha AaTy nybnukaumum Hactoawero CnpaoykwKa. Mocneanas peakLya, KoTopas BCerAa 0MKHa MPUMEHATLCA ANA HOBbIX OTNPABNEHNI,
LOCTYMHA Ha WWW.UPS.COM Wni MOXeT 6bITb nonyyeHa B oduce UPS.

Beegenne
A. HaocHoe Hactoawux 06LLMX yCrIoBHii ocyLiecTBACHA NepeBo30K («YcnoBua») Komnakua UPS Gyaet ocylectenath wnn TPaHCr Tpy308 («rpy3bi»). JleanbHan ukdopmaiua o6 yenyrax UPS npusesena B aelicTaylolueii peaakuii Cnpasouika
1o Tapudam u ycnyram UPS («CnpaBouHiK») 1 ABNAETCA 10NONHEHIEM K HACTOALLIM YnoBuaM. (NPaBOYHVIK COAEPXNT BaxHylo MHGopmauiio 06 ycnyrax UPS, noyuen rpy3ooTnpasuTenem 1 COCTaBAAET HeoTbemeMylo 4acTb aorosopa mexzly UPS u rpy3ootnpasuTenem.

B. B 3aBucuMOCTI 0T Toro, B KaKoii CTpaHe rpy3 nepeaetca UPS ans nepeBo3Ki, Tepmut «UPS» 03HauaeT 0fiHy 13 NepedmCrieHHbIX HbKe KOMNaHHii, KOTopas, COOTBETCTBEHHO, ABAAETCA CTOPOHOI MO £J0T0BOPY C rPy300TNpaByTenem. Takas KomnaHua Takke ABAAETCA (nepBbim)
A ueneit i, yKa3aHHbIX B nyHkTe C.

B Poccuu: 000 «l0naiitep Mapcen Cepauc (PYC)»; 115114, Mocksa, [lepbeeBckan Hab., . 7, cp. 4;
B Benapycu: 1000 «lOwaiiten Mapcen Cepauc (51 YAI)»; 220030, Murck, nep. My3bikanbHbil, 4. 3, KomH. 1-4;
B Kasaxcrawe: TOO «lOnaiirep; Mapcen Cepauc (KA3)»; 050018, Anmarbi, np. Cyton6as 153, oduc 2;

B Ykpaue: «tOkpeiiua Mapcen Cepsuc»; 03036, Kues, MexayHapoaHbiit aponopt «Kues» (Kynakbi);

VNV KOHTPAreHT, C KOTOpbIM Y UPS 3aknioueH A0roBop 06 0Ka3aHuu TPAHCNOPTHbIX ycnyr. B nocneaxem Cnyyae afpec U Hapauue AB J0r0BOpE, Mexay P nr

(. Banyyasx, korAa npu BO3AYLLUHOI NepeBo3Ke NYHKT Ha3HAYeHIA WA NPOMEXYTOUHII NYHKT HAXOAATCA 32 CTpaHbl moryT ii Bapuiasckan KoHBeHLUA perynupyer 1 B GONbUIMHCTBE CyYaeB orpaHiyiBaeT
OTBETCTBEHHOCTb NePeBO34MKa B CNyyae yTPaTbi, NOBPEXIEHIA Wi 3aepXKit rpy3a. (B ensx HacToALux YCnoBuit TepmitH 03Hauaer: (i) ana HeKOTOPbIX MPaBI, Kacalouxea NepeBo3oK, 8
Bapusase 12 okTa6pa 1929 rosa unm (i) ykasanHyio < [ B GOpMe NPOTOKONa UK A0NONHUTENbHOI KoHBeHLMK uni (i) MoHpeanbckyto KoHBeHLio 1999 roaa, B 3aBUCMOCTY OT TOr0, Kakasl I3 HIX NIOZANXWT NpUMeHeHuko). Bonpeki nio6omy
YCA0BYIO NP XapakTepa, [1I0pOXHas NepeBo3Ka MOXET pery ) 0 fioroBope i OPOXHOI NepeBO3KN rpy308, NoanicaHHoii B Kewese 19 Maa 1956 rofa («KAMD).

D. ﬂepeaoaka Tpy3a MOXET 0CYLeCTBAATLCA Yepes. TNioble P y 0C NYHKTbI N0 UPS. UPS Brpase NpuBeKarb TPETbIX UL ANA NPeA0CTaBNEHUA YCNYT U BbINONHEHUA y(noswﬁ J0rOBOPOB KaK OT (BOEr0 UMEHH, TaK W 0T UMeHU CBOUX COTPYAHWUKOB,

NOCPEAHUKOB 1 KOHTPAreHTOB, KaX/blii U3 KOTOPbIX BNPaBe NONIb30BATbCA NPEMMYLLECTBAMI HACTOALLNX YCTOBMIA.

E. B HacToAwux YCoBUAX TepmuH «HaknaaHas» (Waybill) 03nauaer ¢ TpaHcriop Py308y UPS w1 BeZloMOCTb 0 npHeMe rpy3a, 0TNPABAAEMOT0 B OAUH U TOT e fieHb FHOMY U TOMY e Fpy30Mofiy|aTefio C ykasaHuem 0IHOr U TOr0 e BIAa CepBica.
Bce mecra rpy3a, ohopmneHHble M0 0/AHOM HAKNAZHOM, CYUTAIOTCA O/HUM TPY30M.

Npenenbi npepocTaBnAeMbIX yoyr
Ecnw He pocTuryTo T 0 NPeA0CTaBAEHMM NoBbIX yenyr, yenyrn UPS orp: Tpy3a, py3080it ii unu ee i 0CYLL|eCTBAAEMbIM B CTly4ae HeO6XOAUMOCTH, 1 [J0CTaBKOIA Fpy3a rpy3ononyyatento.

Tpy3ooTnpasuTent cornacen € Tem, 4to finA Lieneii TpaHopTuposkyu UPS o6beanHseT ero rpy3 ¢ rpy3amu Apyrux rpy3ooTnpaguteneii  4to UPS MoXeT He OTCIexvBaTb MapLLIPYT ABUXEHIA OTACAbHBIX MCXOAALLIX U BXOAALLIAX PY30B N0 BCEM COPTUPOBOYHbIM LIEHTPaM.

UPS He ABnAeTCA 0praHu3aLiueii, cyLiecTBARIoLLIEH NepeBo3KY TPAHCOPTOM 06LLero nofib30BaHiA, M 0CTaBAAET 3a 060/ NPaBo Mo CBOeMy COBCTBEHHOMY YCMOTPEHII0 0TKa3aTb B NepeBo3Ke Nlo6oro rpy3a, NpeAnaraemMoro A NepeBo3Ki.

Yenosua nepesoskm
HactoAwwii paspen P orp: nycnosusa, K TPaHC rpy308 UPS. HacToAwuuii paspen Takxe CORePXUT PasbACHEHNA B OTHOLIEHUN NOCNEACTBUI NPefOCTaBNeHNA rPy300TNPABUTENEM ANA NePEBO3KM rPY30B, HE COOTBETCTBYIOLNX
HaCTOALMM TPEGOBaHUAM.

3.1 OrpaHudeHvs 1 ycnosis npeaocTaBnexu ycnyr
Tpy3bl [JOMKHbI COOTBETCTBOBATH OFPaHUYEHNAM, PUBE/CHHBIM B NYHKTaX (i) — (iv) Hike.

(i) Becmecta rpy3a He JonxeH npesbiwartb 31,5 kunorpammos (70 ¢yHTos) unu 70 kinorpammos (150 GyHToB) (B 3aBUCHMOCTY OT NyHKTa OTNPABAIEHNA I Ha3HaYeHHA rpy3a cornacHo (NpaBoYHMKaMm), pasmep rpy3a He JOMXeH npesblwath 270 canTumetpos (108 atoiimos)
110 ANVHE W B COBOKYNHOCTU 419 canTUmeTpoB (165 A10iiMOB) NpH U3MepeHI N0 ANMHe U B 06xBaTe.

(i) Croumocb nio6oro MecTa rpy3a He JoMKHa NpeBbiLIaTh IkBUBaneHTa 50000 sonnapos CLUA B MeCTHOI! BanioTe, paccuuTbIBAEMOT0 N0 AeMCTBYIOLLEMY KypCy 6aHka Ha aaty nony rpy3a ( B MECTHOIi BanioTe»), ecnn CNPaBouHIKOM He
npezyCMOTPeHo UHOro. B 0nonHeHue K 3Tomy YCIoBMIo, CTOMMOCTb Mto6bIX ii 1 YacoB, He A GuKyTepueii, He JoMKHa NpeBbiLIaTh JKBUBaneHTa 500 aonnapos CLIA B MecTHOI! BanioTe U3 pacyeTa Ha OZ1HO MeCTO rpy3a.

(iii)  Tpy3bl He BomKHbI T0BbIX nepeuncnenHbIx B (NpaBouHmke, BKMlouas (6e3 orpaHuueHita) npeametbl 0coboil LeHHOCTH (Takue Kak WCKYCCTBA, P KaMHM, Mapk, npeaMeTbl, 301070
Ul (epeﬁpuj, AeHbri nn OﬁODOTNMe AOKYMEHTbI (TﬂKME KaK Yeku, Bekcens, « KHIDKKM, KapTbl ¢ 6ﬂ!|aH(OM, TBA Ha aKUMK WK UHbIE LeHHbIe ﬁyMan), OrHecTpenbHoe opyXue 1 onacHble BeLecTsa.

(iv)  Tpy3bl He AOMKHbI COAEPXATb TOBAPOB, CIOCOGHBIX CO3aTb YrPO3y XM3HM Mofieii WM XKMBOTHbIX WM M06bIM TPAHCNOPTHBIM CPEACTBAM WA CIOCOGHBIX UHBIM CTIOCOBOM NOBAMATL Ha AipyTe ToBapbi, TpaHcopTUpyemble UPS, ni HaHeCT! M yiLiept, a Takxke He OMXHbI
CopiepXaTb TOBAPOB, IKCNOPT WA UMIOPT KOTOPbIX 3anpelLieH B COOTBETCTBIN C ACTICTBYIOLYUM 3aKOHOAATENLCTBOM.

Tpy300TnpaBuTenb 0MKeH TOUHO W MOAHO YKa3aTb BCe AaHHbIE, BHECRHHbIE B HAKNaHYI0,  NPABIIbHO YKa3aTb KOHTAKTHYIO urpy L0MKeH 06eCneduTb HaZNexKalilylo yNakoBKy U MapKUPOBKY MeCT rpy3a,
OnCaHUe U KNaCCUOUUUPOBAHHE COACPXKUMOTD KAX/I0T0 MeCTa rpy3a U NpUNoXKeHite HeoBXoAuMoil AOKYMEHTALIMM K KaXOMY MeCTy Tpy3a (B KaX0M OTACNLHOM cnyuae) Takum oépaaoM 4T06bI OHiI Bblk NPUTOAHbI ANA TPAHCNOPTUPOBKY M COOTBETCTBOBANM TPeGOBAHNAM
(NpaBouHMKa t [eiiCTBYIOWLET0 3aK0HOAATeNbCTBA. Kpome Cnyyaes, Koraa 0TNPaBHTENb NPAMO yKa3an B ii i MHOM UPS nep: WHOI BIA CePBICA, TPY3bl AOCTABAAIOTCA Ha ycnoBuX UPS Express (eci Takoii Bug CepBica AOCTYMeH
AnA Bbi6] NyHKTa , 1 BCe C60pbI PACCYNTLIBAIOTCA COOTBETCTBEHHO.

4TO BCE Fpy3bl, /ANA NEPEBO3KI COMACHO HACTOALLIMM YCIOBUAM, COOTBETCTBYIOT OPaHUYEHIAM, NPUBEAIEHHDIM B MyHKTaX (i) — (iv) Bbilue U CydeTom i TH CAMOCTOATENIbHO (B CNyyae, e OTNPaBUTENb
ABNAGTCA QUNYECKUM NULIOM) UM NEPCOHANOM KOMNaHUU-0TNPABHTENS, WW UHOIA CTOPOHOI, ii rpy3 UPS, v Gbinu ot [0CTyNa BO BPeMA X NOATOTOBKM, XpaHeHua v ioctasku B UPS. UPS nonaraeTca Ha 3Ty rapanTitio, NpuHuMan niobble
TPy3bl AN1A TPHC TioBble MHble rpy3bi K TPaHC He np

3.2. Mpu nepeBo3ke ¢ 1 TepMOUYBC Tpy308 cornacue CTeM, 4T TPaHC A Ha ero puck. UPS He 0C06bix Mep Ana TaKuX rpy308.

3.3, OrKa3 B nepeBo3Ke it ee NPUOCTaHOBTIEHNE

() Ecnn UPS CTaHOBUTCA M3BECTHO, UTO Ipy3 He COOTBETCTBYET NKOGOMY U3 yKa3aHHbIX BbiLLIE OTpaHiueHIii Ui YCTI0BH, WU, 4TO pasmep nnarexa (COD), i 8 (0D i TIMMATI, YC 8 1.8, UPS moxer oTkasatb B
TPAHCMOPTUPOBKE COOTBETCTBYILLIENO MecTa rpy3a (W1 Nio6oro rpy3a, YacTblo KOTOPOTO OH ABNAETCA), a eCH NepeBo3Ka yxe ocyluiecTBnseTcs, UPS BNpae NpUOCTaHOBUTL NePeBO3KY U 3a7iepXaTb rPy3 10 NOCTYMNIeHS HCTPYKLMIA OT rpy300TnpaBHTens.

(i) UPS TaKkxe BNpaBe NpHoCTaHOBUTL NePeBO3KY, eCU J0CTaBKA COFNACOBAHHOMY FPy30MONy4aTeNio He MOXET BbiTb OCYLLECTBAEH, €CIM rPy30N0yyaTeNb 0TKa3bIBAETCA NPUHATD rpy3, e UPS He MOXET 0CYLLECTBUTH JJ0CTaBKY B CBA3W C NPEOCTABNEHUEM HEBEPHOTO ajipeca
(npw ycnosum, 4o UPS ucnonb3oBana Bce pasymHbile cnocoGbl AnA BbIACHEHHA NPaBINbHOTO aApeca) Uni BUIEACTBUE TOTO, 4T NPaBUAbHbIIi aZipec HAXOAUTCA B CTPaHe, OTANYHOI OT CTPaHbI, YKa3aHHOIl Ha MeCTe rpy3a Wi B HaknaaHoii, unu ecin npy Aoctaske rpy3a UPS He
MOXET NOfY4HTb NPUYMTAIOLLMECA C FPY30MONYYaTeNs CYMMbI.

(iii) B Tex cnyuasx, Koraa UPS uMeeT npaBo npUOCTaHOBUTH NepeBo3ky rpy3a, 0Ha Takike BPaBe BEHyTb rpy3 10 BoeMy

3.4 Tpy3ootnpaBuTenb HeceT Bce pasyMHble 3aTparbl v pacxofibl UPS (BKMiouas CTOMMOCTb XpaHeHus), YObITKM, Hanoru u cbopbl, Tb ONNaTbI KOTOPbIX MOrNa BO3HUKHYTb y UPS, BKnlowas ynnaueHHble UPS B CBA3U C HeCoOTBETCTBUEM
Tpy3a M0GOMY U3 OrpaHUYeHwii, TPeGOBaHII W 3aABNIEHUH, YCTAHOBNIEHHbIX B MyHKTe 3.1 Bbilule, WK U3-3a M06OMO OTKA3a M NPUOCTAHOBNEHIA NePeBO3K, WA Bo3BpaTa UPS rpy3a B COOTBETCTBIM C HACTOALLMM MYHKTOM 3. B Cnyyae B03BpaTa rpy3a, rpy300TnpasiTeib Takxe
HeCeT 0TBETCTBEHHOCTb 3 ONNATY CTOUMOCTH N1EPEBO3KM U BCEX 6opos, pacc B COOTBETCTBIM C J1€iiC Tapudamu UPS.

3.5 Eowm rpysootnpasuTens nepenaet UPS rpy3, KOTopblii He COOTBETCTBYeT NloGOMY Orp: WK YCROoBUIO, B naparpade 3.1. Bbiutle, 6e3 ACHO BbIpaxeHHOro nucbmetHoro cornacus UPS, UPS He Bo3meljaeT nioGble BO3HYKLLIME KakuM-nu6o 06pa3om y6biTKM,
KOTOPbIE FPY300TAPABUTENb MOXET MOHECTH B CBA3M C NepeBo3Koit UPS Takoro rpy3a, u, B Ciyyae npuoctaHoBnenua UPS nepeBo3Ku no 0CHOBaHWIO, NPeyCMOTPEHHOMY HACTOALLMMY YCNOBUAMM, TP He Brpase Ha nioboe
UM CTOUMOCTU NepeBo3ku. UPS MoXeT npeibABUTb UCK B OTHOLLIEHUM TaKOTO HECOOTBETCTBUA rpy3a.

3.6 Ecau, npuoCTaHOBUB NepeBo3Ky rpy3a B COOTBETCTBUM C UPS 8 TeueHute pasy: nIepUozia BPEMeHM He MOYYaeT yKa3aHwii rpy300TNPaBHTENs N0 PaCropAXeHIIo FPy30M WU He B COCTOAHMN YCTaHOBHTL FPY300TNPABUTENA WM M0G0E UHOE NULi0,

A rpy30M (Npu TH NlyTem BCKPbITUA rpy3a), UPS ynioniHoMOoUeHa o cBoemy COGCTBEHHOMY YCMOTPEHHIO YHIUTOXUTb WA IPOAATH COOTBETCTBYIOWIA rPy3. Bbipyuka OT Npofiaxw HaNPaBAAETCA, B NIePBYI0 04epe/lb, Ha onnaty copos,

U3pIKeK W1 PAcXOA0B (BKI0YaA NPOLIEHTHI), BOSHUKLIMX B CBA3M C FPY30M WA UHbIM 06Pa3om B uHTepecax rpy3ooTnpasuTens. fliobas ocTaBLanca cymma A [0 N0y JiLLNX yKa3aHwii

3.7 UPS Bnpase, Ho He 06A3aHa, B Nio6oe BpemA 0TKPbIBATb U NPOBEPATL nio6oro rpy3a, &il [N TPaHC WA UCCne0BaTb ero NOCPE/ACTBOM PEHTTeHOCKOMKMYECKOro annapara.

TamoxeHHoe oopmneHme

Ecnm rpy3 Tpe6yer 06A3aH NPeAOCTaBUTL NOAHYIO U TONHYIO AOKYMEHTaLINI Ans 370/ uenw, a UPS AeiicTBYeT B kauecTse NpeAcTaBuTens npu e p He pacnopagunca

WHave. ECTM NyHKT OTNPABAEHWA 1 NYHKT Ha3HaUeHIA TPy3a HAXOAATCA B NPeAenax OHOi UPS npoBoauT TONbKO Ha OCHOBAHHN COOTBETCTBYIOWLIETO NOPy|eHiA. [py300TIPaBHTeNb TakiKe COMMalliaeTca ¢ TeM, uTo UPS MoxeT BbicTynath B

KauecTBe HOMUHAIbHOTO FPY30M0lyyaTens C eIMHCTBEHHOI enblo 6pokepa ans

Onnata

5.1 Tapudbi 3a nepeBo3Ky 1 Apyrue ycnyrit onpeaeneHbl B CIPaBOUHIIKE, i, B Clly4ae, €CH OHI He YNNIUNBAIOTCA 40 OTNPABACHNA rPy3a, AOMKHbI ObiTb ynnaueHbl B TeueHie 7 AHeil nocne noyueHvA C4eTa Wk B TaKOM HOVi Nepitof, KOTOPbIii BYAeT B NUCbMeHHO/ GopMe CornacoBaH
rpy3ootnpasutenem v UPS. UPS Bnpage nposepaTb hakTudeckuii u/uny o6bemHbiil Bec rpy30s, 1 B Cyyae np no 4 BECOM, BbICTABNATb CYETa Ha OCHOBE JleiiC Beca. Ecmt He np! PEHO UHOrO, ANA Lieneii pacc

BOMPOCa CYeT By/1eT CUUTaTbCA MONYUEHHbIM Yepes3 Tpu pabouux AHA NOCe AaTbl €ro BbiCTaBNeHNA.

52 Eow (a) Tpe6yetca, utobi UPS ynnatuna Kakie-nuGo Hanorw, NOWNMHB! WA CGOPbI 0T UMEHH Py300TNpaBUTENs, Tpy30nonyJaTens Wik TpeTbedi cTopoi, (b) BbIGpaHHIii C0CO6 onnaTbi yKa3biBaeT Ha To, 4To rpy30noNy4aTenb W TPETbA CTOPOHa AOMKHbI pOi3BeCTH MioGbie nnatexm,
v (<) MioGbile HaNory, MOLMMHB, HeYCTOKi, CGOPbI WM PACXOAbI Gbi HANOXEHbI WM BO3HUKAW B Pe3ynbTare N0GbIX Ae/iCTBUN TAMOXeHHbIX OPraHOB W B Pe3ybTaTe Henpe/oCTaBneHns Wik rpy3onony 6o
npy CTVA MORYYeHUA NioBbIX i1 WM NIMLIH3WTE B CBA3W C NEPEBO3KO, TOTla B Kaxz0M criyyae (63 orpaHiyeHws 0roBOPHOI OTBETCTBEHHOCTU FPY300TNPaBHTENA 3a OCyLLieCTBAIeHue nnaTexedt) UPS npenaapvnenbno B3bICKUBAET COOTBETCTBYIOLLINE
CyMMbI C TPy30M0Ay4aTeNA WW, CIM NPUMEHIMO, C TPETbelt CTOPOHB. B TOM Cnyuae, eCi yKa3aHas cyMMa He By/ieT He3ame/IMTeNIbHO NIOMHOCTbI0 0nnadeHa UPS Takoii TpeTbei CTOPOHOT, AakHas CyMMa NOANIeX/T onnate 110 NEPBOMY MHCbMeHHOM
UPS He HeceT 06f13aHHOCTH OTAieNbHO 10 onate rpy3onony i M1060it TPeTbeit CTOPOHE, NIOCKObKY Py300TNPABUTENTb HECET COMIAAPHYH0 OTBETCTBEHHOCTH C FPY30MOlyaTeNem Wik TPETbeli CTOPOHOIA. B cnyuae comHeHuii 6pema iokasbiBaHuA Toro,
4TO CyMMa Gbinia yniaueHa, BO3NAraeTca Ha rpy300TnpasuTens.




5.3 Haniobble cymmbi, noanexatuye onnate 8 nonb3y UPS, onnata KoTopbix NPOCPOUeHa, MOTYT HAUMCNATLCA NPOLEHTHI N0 CTaBKe 1% B MecALl € AiaTbl, KOTAa Takie CyMMbl OANEXanK ynnate, no Aiaty, B kotopyio UPS nonyuut nnatex, npudem Kak A0 BbiHeceHua cyneGHoro petuenus,
TaK u nocne. JlononkuTenbHo UPS Bnpase Tpe6oBaTb onnathl Wwipada B pasmepe A0 IkBuBanenTa 15 EBPo B MeCTHOIA BarioTe 3a KaXAblil HEOMNAUEHHbIii B CPOK CYeT.

54 Ecw io6an cymma He ynnadeHa py3onony wi 60 TPETbIIM MLIOM B COOTBETCTBUM C HACTOALMI YCnoBuAMM, UPS MoxeT 3aiepiaTb MioGbie nepeBo3itMbie rpy3bl 0 NONy|eHitA MIONHO OMNaTbi, Wi MOXET NPOJTb Takwie rpy3bl ¢ obpattieHmem
BbIDYUKH Ha T B COOTBETCTBIMN € MeCTHbIM cTBom. JlioBas Tb OCTaeTCA it ynnare.

5.5. Tapudbl UPS Ha TpaHC YKa3aHHble B (np: , PaCCUMTaHbl TONLKO /AN1A NePeBO3KM FPy308, CTOMMOCTb KOTOPbIX He MpeBbiLLaeT 3kBuBanenTa 50000 fonnapos CLLIA B MeCTHoi BanioTe (WK HYI0 MPUMEHIMYL0 CYMMY, Hike yka3aHoi). B cnyuae, ecnn UPS craHoBuTCA U3BeCTHo,
470 6e3 AicHo it nacus UPS A TPY3, CTOUMOCTL KOTOPOTO NIPEBBILLIAET yKa3aHHyko CyMMY, T0 B JOMOHEHIM K UHbIM NPUMEHUMbIM TapHam 1 MoGbim Aipyriam cGopam B COOTBETCTBUY C HACTOALLIMM YCTIOBUAMY NPUMEHAETCA ONONHUTENbHII CGop

32 NepeBO3Ky, 3KBUBANeHTHbIIt 5% CTOMMOCTH rpy3a, Npesbilwatowtieit 50000 sonnapos CLUIA.

TepepbIB B npegocTaBReHun ycnyr

Ecnu UPS He MoxeT HauaTb inm nepeBo3ky rpy3a 110 NPUYUHaM, BHe KoHTpona UPS, UPS He GypieT cuuTaThbca HapyLumMBLLeii A0roBop nepeBo3ku, ofiHako npu 3tom UPS BCE Mepbl, ] € MPAKTUYECKOiA TOUKY 3peHna
B CIOXMBLUENCA CATYALMW, ANA HaYana Wi MPOAOMKEHHA Nepeso3Kit. pUMepamin 06CTOATENbCTB, HAXORALLMMCA BHE KOHTPONA UPS, ABNAIOTCA HApyLIEHNA BO3/YLUHbIX W1 HA3eMHbIX 1ePEBO30K B (BA3IA C NIOXUMM MIOTOAHBIMM YCTOBUAMM, 1I0XAPAMK, HABORHEHWAMM, BOIHAMIL, TEPPOPUMOM,
61 nelicTBUAMI, aKTamy (neiiCTBUAMY) NPABUTENbCTBEHHbIX U MHbIX BACTHBIX OPraHoB (BKNiouas, 63 orp: , OpraHoB) u Ccropamu wn LeiCTBUAMM, A UPS wnm 60 Apyroro nnua.

TapanTua Bo3Bpata nnatexeit

B OTHOLIEHUM OTAEANBHbIX YCAYT U NYHKTOB HasHaueHuA UPS MOXET PeANoXMTh rapaHTitio B3Bparta nnatexeit B pasmepe CTOMMOCTH NepeBo3Ku. JleTanbHan uHGop 0 TH M YCIOBUAX ee 0 C00TBETCTBYI0LEH JOCTABKE, A TaKXKe 0 KPailHeM CpoKe npitema
TPy3a B OTHOLLIEHUH COOTBETCTBYIOLLIUX YCNYT U MYHKTOB HA3HAeHWA, COAPXUTCA B (NPaBOuHMKe i Ha caitTe UPS (Www.ups.com) Kak IPeAycMOTPEHO Ha MOMEHT pUema rpy3a K epeso3ke, it MOXET GbiTb nyTem B MeCTHbIil
uenTp UPS no mecty Bo COMHEHMiA, 0TBETCTBEHHOCTb UPS No rapaHTuy Bo3BpaTa nnatexeii orp: W He ABAeTCA 6: TBOM WV rapaHTueil J0CTaBKY rpy3a B CPOK.

HanoxenHblit nnatex (COD)

Mpu otnpaske rpy3a B NYHKTHI 3 0 KOTOPbIX MOXHO MONYYMTb B MECTHbIX uentpax UPS, UPS yenyry COD, npu ycnoBMM BHeCeHUA AOMONHUTeNbHOI NNaTbl, Kak 3T0 yka3aHo B (npaBouHyike. B ciyyae oka3aHuA Takoil
YCITU TPy300TNPABHTENIO B COOTBETCTBIAM C HIDKENPUBEACHHBIMM YCIOBUAM (BKI0YAA NIONOXEHNS 0 BaIOTHOM KoHBepTauuu), UPS B3umaer cymmy COD oT ek B pasmepe, B it
Pa3mep COD ionKeH GbiTh yka3aH B HaKNa/iHoii B €BPO WA B BaioTe roCyapCTBa HasHaueHus rpy3a. B cnyyae, ecnn s i COD, ii Cnony! wnny i BbIPAXKEH B P: BaioTax, (1

6biTb npou3BeaeHa(bl) no kypcy(am), pasymo onpenensemomy UPS.

UPS He HeceT 0TBETCTBEHHOCTH 32 PUCKW, CBA3aHHbIE C 00MEHOM BanioT.

8.1 Onnara (OD CpecTBamuL: npy nony UPS yka3aHms, ¢ AB i1, 0 npueme uc HanuyHbIX NaTexeii B COOTBETCTBM ¢ pUMeHIMbIM Cnpagouikom UPS, UPS Bnipase ocylijecTBAATL NpUeM TONIbKO HaYHbIX NNaTexeil B
BaNloTe r0CYAAPCTBA Ha3HaueHua rpy3a. Mpu TOM MaKCUManbHbIi pasmep HanuuHbIX nnaTexei, OT UMeHI He MoXeT 5000 aonnapos CLLIA B MecTHoii BanioTe B pacyeTe Ha 0HOTO NOAYYaTeNd 3a OAUH Aekb. BHe 3aBucumocT
0T BbiLLIEYKA3aHHOT0, MaKCUManbHblii pa3mep nnaTexa, Nofly4aemoro oT UMeHu rpy3ootnpasuTens, 3a ycnyru COD npu AocTaBke rpy308 nonyyatenam Bo OpaHiym He MOXeT NpeBbiLuaTh 750 eBPO B PacyeTe Ha OAHOT0 NoyYaTens 3a 0AuH AeHb. VHble JONONHUTENbHbIE OTpaHNyeHnA
MOTYT NepUoANYeCkH BBOAUTLCA B roCyAapCTs; JlaHHble 0 TaKWX orp: noanexar 8 (np: WM Ha WHTep jire UPS (www.ups.com).

Mpw yKkasaHuu r pasmepa (0D, P , UPS KW N0yyaeT npaso B KauecTBe Nabl 3a /0CTABKY rPy3a Yek Ha BC YKa3aHHyHo B HaKNaAHoi CymMy, 6O Ha ee yacTb.

8.2 Onnata COD npu NOMOLLI YEKOB: €CNIM HAKNajIHAA He COAPXMT ACHbIX, COOTBETCTBYlOUIMX NpUMeHUMoMy CnpaouryKy UPS ykasanuii B anipec UPS o nonyueriv nnatexeii 3a 40CTaBKy rpy3a UCKNIounTenbHO B Hanuuroil Gopme, UPS Bnpase NPUHIMAT NNaTeXW Kak B HaNNYHOi
dopme (C y4eTom orpaHuUeHmii, ykasaHHbix B . 8.1), Tak 1 Yekamit M0G0 BIa, B KOTOPbIX B KauecTse NofyyaTens nnatexa ykasaH rpy300TnpaBuTenb, B COOTBETCTBUM C NPaBINAM 1 HOPMaMM, Aeiic BrocyaapcTee rpy3a. MakcimanbHblii pasmep nnatexa,
ocywectaasemoro B nonb3y UPS npu nomowy uexa, He MoxeT npesbitatb 50000 fonnapos CLUA 3a 0fHo MecTo rpy3a (Wau MHyIo NPUMERNMYI0 CyMMY, HIKe YKa3arHoit). B cnyuae, ecnu UPS Bnpase NpUHIMaTb YeKoBble nnaTexu, BaioToii nnatexa no Takomy YeKy MoxeT 6biTb
BP0 MMG0 BanioTa rOCyAapCTBA Ha3HaueHNA rpy3a.

83 Mepeoa cymm COD, nonyuenHbix UPS: B cnyyae nonyuenns UPS nnaresxeii B HanuuHoii opme, nepedncnerue fieHexHbix CeACTB rpy300TNpaBuTeNio 0CyLLECTBAALTCA B BalioTe r0CyAapCTBa, B KOTOpoM rpy3 6bin nepepat UPS ana B pasmepe, y y
UPS. UPS BnipaBe ocyLLecTBnAT Nepeuicietie Takux nnarexeii COD Ha cuet, coob it UPS WK NyTeM BblAauy YeKa B NOMIb3y py300TNpaBHTens.
TlioBoit uek, nonyyatenem no KOTOpOMy ABAAETCA FPy300TNPaBUTENb, BbiNUcaHHbIii UPS, Kak 3T0 yKa3aHo Bbilue, Wi rpy3aus i y i UPS B COOTBETCTBIM C NYHKTOM 8.2, MOXeT BbiTb HanpasAeH rpy300TnpaBUTeNio 00bIYHbIM NOYTOBbIM OTNPABNEHUEM Ha
pHcK WA BbIAAH NIMYHO Wi MH06OMY HHOMY 1LY, YTIONHOMOUEHHOMY Fpy300TNpABUTENIEM Ha NIONY4eHIte YeKa.

84  Banyvae y T cymmbl (0D, 063aH 13BecTUTb 06 370M UPS B nicbMeHHoil Gopme B TeueHue 45 AHelt nocne JOCTaBKU COOTBETCTBYHOLLENO rpy3a.

8.5  Tpysootnpasutens Bo3meluiaet UPS cymmbl Bcex y6bITKOB, pacxoaoB W nloGbix npeTex3uii, npeabABneHHbIx UPS rpysononydatenem unu TpeTbUMM NULAMM B (BA3Y C HeAOCTABKOIA rPy3a BUIEACTBUE HeynnaTbl nony4atenem cymmbl COD B cooTBETCTBYIoLIE (opMe Nl BUIEACTBIE
€10 0TKa3a 0T N10NYYeHUA py3a.

8.6 Pa3mep otseTcTBeHHoCTH UPS B CBA3U C NONyueHMeM NnaTexa He AOMKEH NPEBbILLATH HalMeHbLLIEH U3 CTIeAYIoLLIIX f1BYX CYMM: HaUGOAbLLIErO pa3Mepa NaTexa, B3MaeMOoro B COOTBETCTBUY C HACTOALLMI YCnoBUAMM, wn pasmepa COD, ykasaHHoro B HaknaaHoii. Kpome Toro,
pa3mep COD B nioGom cnyyae He Z10MKeH NpeBbiLIaTb CTOMMOCTH TPY3a B MeCTe HasHaueHitA € y4eTom CToUMOCTH focTaBKit. Bo u3bexarie comHenmii pasmep COD He onpefiensieT 0B bABNEHHYI0 CTOMMOCTb Tpy3a ANA Lieneit yHKTa 9.4 uin HbiM 06pa3om U He BUAET Ha pasmep
oTBeTcTBeHHOCT UPS 3a yTpary, noBpexaeHHe Wi 3aiepiKy A0CTaBKM rpy3a.

UPS He HeceT 0TBETCTBEHHOCTH 3a loGble THble Wt Kue AeiCTBiS, OT UMeHH nosy |, BKIOYAA, HO HE OTPaHUUMBAACH ITAM, ONNaTy GanblUIMBLIM YEKOM WA YEKOM, 110 KOTOPOMY 103xKe Bbino 0TKa3aHO B nnaTexe, Wik Yekami,
Y

0TBETCTBEHHOCTH

9.1 B cnyyae npumenena Bapwasckoii konserwny unu KIMI, uau HOpM HaMOHaNbHOTO 3aKOHOAATeNbCTBA, BBOAALLMX B AeiicTBHe MK 6 Tb YKa3aHHbIX ii (ana kpatkocTi B i npaBina), Ui B cyvae
(w8 yacTu) UHBIX HOpM TBa, 0TBETCTBEHHOCTb UPS nognexut aee pasmep — orp B COOTBETCTBIM €

9.2 Bnyyae, ecnu KoHBeHLMOHHbIE NPaBYAa WK UHble HOPMbI TBa He 0TBETCTBEHHOCTb UPS HacTynaeT nuLub 3a AleiCTBIA, COBEPLUCHHbIE NP OTCYTCTBIM Pa3yMHOIi 3360Tbl M JOMKHONO NPOGECCUOHANN3M, UCKNIOUUTENbHO Ha
OCHOBAHUI HACTOALLYMX YCNOBHIA. B Toif CTeNeHu, B KOTOPOIt 3T0 A0NYCKALTCA NPUMEHVMbIM NPaBOM, pasmep Takoii oTBeTcTBeHHOCTM UPS orp A it YObITKOB 1 He 3000 poccuitckux py6nei 3a OAUH rpy3, 33 UCKNIOYEHIEM CyyaeB, Koraa 6onbluan
CTOMMOCTb rpy3a Bbina yka3aa OTNpaBMTeNem B COOTBETCTBUM C MYHKTOM 9.4 Hinke.

93 Bnyyae npeAbABNeHitA IPETeH3UM NALIOM, KOTOPOE CBOUMI AieliCTBAMM BbI3BA0 W CTIOCOBCTBOBANO YTPaTe Wit HaHECHWIO MIOBPEX[IeHItI TPy3y W MeCTy Fpy3a Wi NPOCPOYKE B €ro /J0CTaBKe, PABHO Kk U B Cy4ae ee TaKoro fiuija B
YKa3aHHO/ MPeTeH3uM, pasmep 0TBETCTBeHHOCTH UPS, BbI3BaHHO/ MPe/IbABAEHIeM TaKoi NPETeH3MM, C Y4ETOM BbillieyKa3aHHbIX OTPaHNYeHI, MOXKET GbiTb yMeHbLLIEH Wil TaKka OTBETCTBEHHOCTb MOXET BbiTb UCKA0YeHa B COOTBETCTBIMM € TBa
0 BCTPEYHOI! BUHE.

9.4 Cyverom ii NyHKTa 9.5, TP p BIpaBe NONYuNTH TUMUT OTBETCTBEHHOCTI UPS, YCTaHOBNEHHbIIt NYHKTOM 9.2 Bbilue, N UHBIMU HopMami T8a
370 BOMOXHO B C/ly4ae, eC TPy300TNPaBHTENb YKa3an B HakNajHoii Goniee BLICOKYIO CTOMMOCTL TPy3a U BHEC 32 3T0 A0OAHUTENbHYI0 NAATY B COOTBETCTBIM C0 (NpaBouHIKOM. ECT rpy300TnpaBuTenb yKa3an Gonee BbiCoKyko CTOUMOCTb Fpy3a U BHEC COOTBETCTBYIOLLIO NAaTy,
oTBeTcTBeHHoCTb UPS orp: A pa3mepom Y6biTKOB, He ii cToumocTit rpy3a. 0GbABNEHHaA CTOUMOCTb py3a B MK0GOM Cyuae He MOXET NPeBbiLlaTh OrpaHMUeHNIH, YCTaHOBNEHHbIX B NyHKTe 3.1 (ii).

95 3aucknioyeHmem cyyaes, kora KOHBEHLUOHHbIE NPaBINa MM WHble HOpMbI CTBa uHoe, UPS He HeceT 0TBETCTBRHHOCTH 33 MCKIIOUHTENHO GMHaHCOBbIe YBbITKM, Takue Kak CTOMMOCTb albTepHATUBHOT TPaHCTIOPTUPOBKH,

BbIO3, yTpaTa IDUATHOM X03AICTBEHHOM TI WM AOXO/IbI, He noAy BUE/ACTBIE HEUC y3a, nioboit yTparoii, TPy3a W MecTa rpy3a, WM NPOCPOYKOFE B €70 J0CTaBKe, He3aBIlCMO OT Toro, Gbina i ofbABAeHa

CTOMMOCTb TaKOTO rPy3a B COOTBETCTBIN C MYHKTOM 9.4.

UPS He HeceT 0TBETCTBEHHOCTH 3a NOBPEX/EHNe Uk yTpaTy Nlo6oii ynakoBKy.

[JlocraBka

UPS ocywiecTsnset 7J0CTaBKy rpy3a rpy30nonyyaTentio, ykasaHoMY B HaKNaHOiA, Ui MHOMY NULLY, KoTopoe No olieKe UPS umeeT nonHoMoum Ha nonyyeHue rpy3a oT UMeHu rpy3ononyyatens (kak, Hanpumep, ML, HAXOAAILIMECH B OAHOM 3AaHUM C TPy , W <
Him). [pysonony NOMKeEH BbiTb MoBbix BapHaHTaX J0CTaBKM N10CPEAICTBOM NUCbMEHHOrO CO0GLIeHItA, 0CTaBeHHoro o ero aapecy. UPS Bnpase 1Coib30BaT 3MEKTPOHHbIE IPHGOPbI ANA NOAy|eHNA JOCTaBKM, &

cornauaerca ¢ Tem, uto k UPS Henb3s npebABMTL NPETeH3Mo UCKIOUMTENbHO Ha TOM OCHOBAHMM, YTO A0CTaBKa rPy3a NOATBEPKAIALTCA PAceyaTKoit NoAmucK rpy. y , nony! iin i B ii hopme.

3aua (nyyaes, Koraa npasuna unn uxble HOpMbI TBa nHoe, UPS npu TNioObIX 06CTOATENBCTBAX HE HECET OTBETCTBEHHOCTI 3a MIPHOC nepeBo3KM, A0CTaBKM (npymMy
Tpy30nonyyatento Win no Apyromy ajpecy, 0TAMYHOMY 0T TOro, KOT0pl>ll7| YKa3aH B Nannannoﬁ) N1 3a BO3BpAT rpy3ar 1, B (nyyae TV OCYLLeCTBNEHUA STUX AGVI(TBMFI, UPS He HeceT 0TBETCTBEHHOCTH 3a NloGble BbI3BaHHbIE 3THM y6bITKMA

3awta uHdopmaumum

Tpy300Tnpagutens cornaceH ¢ TeM, 4To UPS i UHble KOMMaHMi, BXOAALIM B COCTaB rpyniibl UPS o Bcemy MUpY, BK/OYGA KOMNaHIM B CTPaHaX, UMEI0LIUX YPOBEHD 3aLLIUTbI MH(OPMALIMK, OTAUYAIOLLIAIACA OT TaKOrO YPOBHA B CTpake, F4e rpy300TnpasiTent nepeaan UPS rpy3 k oTnpaske,
MOrYT UCNIOIb30BAT 1l0BYI0 UHGOPMALIMIO, NPEAOCTaBACHHYI0 UPS, A ueneit ynp KOr0 aHani3a i W AOCTaBKM AnA 0fic KIUeHTa, AAMUHIC PACYETOB C KNMEHTOM i1 PeKnaMbl
YCnyr 1 NpoAyKToB Komnanuii rpynnbl UPS. B cooTeTcTamm ¢ TBOM umeet npaBa, 0CylliecTBAAEMbIE NyTeM 8 UPS, Ha nony Joctyna, umetowfeiica y UPS nnuHoit uHGOPMALIMM 0 Hew, a Takxke
Ha BO3DaXeHite MIPOTUB ee UCNONb30BaHIA ANA Lieneil NPAMOTO MapKETHHTa.

MopApok npeAbABNeHUA npeTeH3uil — (poK AaBHOCTH
Yaeriomienite 060 Beex npeten3nsx K UPS ocyLLIecTBARETCA B MUCbMeHHOM GopMe U B PasyMHble CPOKY, 0iHaKo, B M060M cyuae, He Mo3xe, YeM Yepe3 14 el C MOMeHTa NONYUeHNA rpy3a B Cnyuae NOBPEXIeHIA rpy3a (BKNIOUAA €ro aCTUUHYI0 yTPaTy), B CllyUae 3aflepKi A0CTaBKI He

no3xe, yem yepe3 21 fieHb C MOMeHTa nepeayn rpysa nuuy, ynonHoMoYeHHOMY Ha ero nosyyexue, a B Cyyae yTparbl — B TeyeHue 60 ﬂHEﬁ C MOMeHTa, KOrja rpy3 Gbin nepefan UPS NA NepeBo3KK, 3a UCK/I0YeHUeM Cyyaes, KOraa MHoe np P i
Apyrumun HopMamu TBa. KpOMe TOr0, BCe NPETEH3MN K UPS B ¢B#i31 ¢ ntoBbIM TPy30M ONPeAenAloTCA U OrPaHNYMBAIOTCA CPOKOM AABHOCTH, 3 UCI C1y4aes, KOTAa ¢ TBO W NUCbMeHHoe 0 TaKkom
CYAONPON3BOACTBE BPYYEHO UPS B Teuerue wectm MecALeB nocne NonyyeHUA COOTBETCTBYIOLLETO rPy3a UK, IPUMEHUTENBHO K CTy4anM, KOrAa rpy3 He 6bin 0MlyyeH, B TeYeHHe LecTh MecALeB nocie Aarbl, KOrAa rpy3 AoMKeH Gbin BbITb A0CTaBNEH. YKa3aHHOe NonoXeHue He BUAET Ha npasa,
KOTOPbIMU rpy300TNPaBUTENb MOXET DﬁﬂaﬂﬂTb COrnacHo KOHBEHL[MDHHbIM NpaBuiam UK MHLIMK HopMamu TBa.

TMonHblii XapaKTep cornaleHns  YacTYHas HeleficTBUTENbHOCTL

UPS ucxoguT u3 Toro, 4to Bee ycnosua Jorosopa mexzay UPS u rp: « B HacToALLeM nB Cnp: . Eawmr KenaeT Kakum-n16o 06pa3om U3MeHNT HCTOALLME YCTIOBIA, TaKOE 3MeHeHIe 0MKHO ObiTb 0YOPMAEHO B MUCbMEHHOM
BUE U CKpenneHo Noanucsblo rpy3ooTnpasutena v npeacrasutens UPS ao Toro, Kak rpy3 byaet npunat UPS k nepesoske. Hepeiic T ii HacToALLUX YCNOBWiA He BneyeT 3a Co60ii HeAieHCTBUTENLHOCTb UHbIX MONOXKEHMUHL.

Npumenumoe npaso
Hacrosityvie ycnoBus perynupyloTca npaBoM Toro rocyapcTsa, B KoTopom rpy3 6bin nepeaan UPS 4nA nepeBo3ki.
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