WorIdShip®

Install on a Single or Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

e This document discusses using the WorldShip DVD to install WorldShip. You can also install WorldShip from
the Web. Go to the following Web page and click the appropriate download link:
https://www.ups.com/content/us/en/bussol/offering/worldship download.html

¢ Install UPS WorldShip on the Workgroup Admin before installing it on the Workgroup Remote.

e Temporarily disable any virus scan software that you may have installed and do not perform any other
installations while WorldShip installs.

e For a Workgroup Admin installation:

o Create a folder in which to install the shared database, shared files, and Workgroup Remote installation
files. This folder must be a shared Microsoft® folder and can reside on either the Workgroup Admin or on
any other drive accessible from both the Workgroup Admin and Workgroup Remote.

o Install the “local” files and the “remote” (shared) files in different folders.
e For a Workgroup Remote installation:
o Request access to the network share drive created by the Workgroup Admin.

o Map adrive to the folder containing the shared files. Using Microsoft® Windows Explorer, select Map
Network Drive from the Tools menu.

e If you are going to move WorldShip data from another Single workstation to this Single workstation during
installation, you must do the following on the other Single workstation:
o On the Manage Data menu in WorldShip, click Move WorldShip Data to Another Computer.
o Inthe Move WorldShip Data Instructions window, click Backup to make a copy of your data.
Note: Be sure to record the location of the folder where your data will be saved. This location will be
needed during the installation of WorldShip on the other computer.

INSTALLATION INSTRUCTIONS:
Follow these steps to install WorldShip on a Single Workstation or Workgroup Admin Workstation from

the WorldShip DVD or to install WorldShip on a Workgroup Remote Workstation from a network share
drive or the WorldShip DVD:

Step Window (if available)

1. Insert the WorldShip DVD into the drive.

The installation should begin automatically.

If not, use Microsoft Explorer to navigate to

the DVD drive and double-click Setup.exe.
If installing on a Workgroup Remote None
Workstation from a network share drive,
browse to and double-click
\UPS\WSTD\Remote\Install\Disk1\
Setup.exe.
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2. The UPS WorldShip Setup Initialization
window appears and asks if you want to

reboot now. UPS WorldShip Setup must restart your system prior to install, Please close all
applications and select Yes te reboot your system,

. If the Setup does not automatically begin within one minute after logging in,
Click Yes. please start Setup.exe from your install location,

Would you like to reboot now?

3. Your workstation reboots. Log in and enter None
your password as needed.

4. The Initializing WorldShip Setup Program
message appears and then the WorldShip Initializing WorldShip Setup Program..
splash screen appears.

WorldShip 2016

2016 Rates and Services
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5. The UPS WorldShip Setup window
appears.

e Click the Application Language down
arrow and select the desired
application language.

Note: You can install WorldShip using
any language that is supported by your
Operating System.

e Click Options and browse to and
select the two locations where you
want to install WorldShip. WorldShip
will create the \UPS\WSTD folders
under the locations you choose.

e Click the Country/Territory of
Installation down arrow and select the
desired country/territory.

e Select or clear the Add Shortcut to
UPS WorldShip on Desktop check
box as needed.

e Select or clear the Finish Moving
WorldShip Data check box as needed
(see below).

e Click Next.

¢ If you selected the Finish Moving
WorldShip Data check box, continue
with step 6. If you cleared the Finish
Moving WorldShip Data check box,
skip to step 7.

@ UPSWorldShip Setup

3

‘WorldShip 19.0
Application Language. IEnghsh j
Install Location: IC 'PROGRAM FILES QBENTPSVWSTD

CountryTermtory of Installation: I j

Options

b Add shertcut to UPS WorldShip on desldtop

O Finish moving WorldShip data

Enter your language and other preferences and click Mezst' to continue
Bis strongly reconmmended that pou extt all programs and disable anp virus profection soffware before confimuing.

Please remeraber fo re-enable virus software fer the sefup has completed,

Next> Ext
Copyright (c) 2006-2016 Usited Parcel Servics of Armeriss, Inc
m Install - Options
Application Install Location:
IC:\PROGRAN[ FILES (3{86) |
Application Data Location:
|CAPROGRAMDATA |

MNote: The Applcation Install Location and Application
Data Location cannot be the sarne
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~ . |
6. The Finish Moving WorldShip Data . el
window appears. Finish Moving WorldShip Data
o Click Browse. Follow the steps below to move WorldShip data to this computer during the installation of WorldShip.

1. Click the Browse button and select the folder that contains the data you want to move to this computer.

e Inthe Browse For Folder window,

na\”gate to and SEIeCt the o 1.1. The folder containing the data starts with the name "UPSWS_MoveBackup™.
UPSWS_MoveBackup folder that 1.2 When moving data, install WorldStip on a Single workstation only.
contains the data you want to move to 2. Click the Next button.
this computer and click OK.

® CIICk NEXt' Select Data to Restore:

Browse. ..

Applicarion Install Location: C:'PROGRAM FILES (X86)'UPS'WSTD
Application Data Location: C:'PROGRAMDATA\UPS'WSTD
Backup Data Age -

<Back Next> Exit

7. The License Agreement window appears. st e

License Agreement

e If you would like to visit various Web
sites for pertinent United States
regulations, End User Rights, and UPS

You must accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the

PrlvaCy Policy, CIle L I N KS and terms of the following license agreement, select I Accept.
continue with step 8. UPS TECHNOLOGY AGREEMENT =
Version UTA03072014 D
¢ Ifnot, skip to step 9. INDICATING BELOW THAT YOU AGREE TO 5 BOUND 5Y THE TERMS AND CONDITIONS OF TEI5 AGREEMENT. TOUSAVE

[ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS”).

This Agreement comprises (1) these General Terms and Conditions (including its attached Exhibit A (Definitions - General Terms and
(Conditions ) and Exhibit B (Country Specific Amendment to the General Terms and Conditions); (2) the End User Rights (inchuding its
attached Eshibit A (Definitions - End User Rights), Exhibit B (UPS Technology), and Eshibit C (Permitted Temitory)) available at
[<hitp://wrww.ups. ! ip/terms/ s himl> (as such End User Rights may change from
time to time in accordance with its tems): and (3) the documentation referenced in any of the foregoing, which are all incorporated by

reference. You hereby confinn that You have read and fully understand BOTH the General Terms and Conditions AND the End User
Rights which are available for Your review by accessing
[<htp:wrww.ups. ! ip/terms/ 2y html> INCLUDING the documentation referenced
therein. The Agreement may be presented to You more than once in conjunction with Your access and use of UPS Technology.
Unless the version of the Agreement has changed, each instance serves to confirm the Agreement as mutually entered info and not to
create an additional or separate agreement. 8

@ [ accept the terms in the license agreement

T decline to accept the terms in the license agreement

Print LINKS <Back

Exit
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8. The LINKS window appears. LR =
LINKS
e Click the link of your choice.
e When done, click Close.
Click here to wiew the End User Rights portion of the UPS Technol greement. -
To wew the U.5. Treasury Department’s hst of Specially D 1 Mationals, select the followng lnk:

http ffwww. tre asury gowofacidownloads/sdnlist st

To wiew the U5 Treasury Department’s list of Sanctions Programs and Country Information, select the
following link: http /fwww treasury. gowiresource-center/sanctions/Programs/Pages/Frograms. asp:

m

To wiew the U.S. Department of Commerce’s Demed Persons List or Entity List, select the followmg bk
http Hwww bis doc gow/compl lenforcementfhststocheck htm

Click here to wiew the English e version of the End User ts portion of the TIPS Technol,
eement.

T riarre tha TTDS Drirracrr Wafica an b mmrms e cam ealact the anaranriate coneter and clicl “Drrrarcer

T UPS Worldship Setup E

License Agreement

9. The License Agreement window appears.

e Click Print to print the License
Agreement.

° ReV'eW the ag reem ent You must accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the

terms of the following license agreement, select [ Accept.

e Select | Accept the Terms in the TPS TECHNOLOGY AGREEMENT z

Version UTA05072014 3

L I Cen Se Ag reem ent " IPLEASE CAPREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
[ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS").

Note: If you se lect | Decline to Acc EDt This Agreement comprises (1) these General Tems and Cenditions (inchiding its attached Exhibit A (Definitions - General Tems and

. . Conditions ) and Eshibit B (Country Specific Amendment to the General Terms and Conditions); (2) the End User Rights (including its

the Terms in the License attached Eshibit A (Definitions - End User Rights), Exhibit B (UPS Technology), and Exhibit C (Permitted Temitory)) available at

. . . T — ip g htmt> (as such End User Rights may change from

Ag reement, the installation exits. time to time in accordance with its terms): and (3) the documentation referenced in any of the foregoing, which are all incorporated by

’ reference. You hereby confim that You have read and fully understand BOTH the General Temms and Conditions AND the End User

Rights which are available for Your seview by accessing

: I ———— ; html> TNCLUDING the documentation referenced

d Click Next. rersn, The Aeresment may be presented to You more than ofics i conunction with Your sccess and use of UPS Technology.

[Uniess the version of the Agreement has changed, each instance serves to confirm the Agreement as mutually entered into and not to
create an additional or separate agreement. il

% T accept the terms in the license agreement

< T decline to accept the terms in the license agreement

Print LINKS <Back .

Exit
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Note: If you selected the Finish Moving
WorldShip Data check box, the Next License Agreement
button changes to the Install button.
Click Install and skip to step 11.

You must accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the
terms of the following license agreement, select [ Accept.

UPS TECHNOLOGY AGREEMENT -
Version UTA03072014 D

IPLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY
IINDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
[ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS™).

| This Agreement comprises (1) these General Temns and Conditions (including its attached Exhibit A (Definitions - General Tems and
(Conditions ) and Exhibit B (Country Specific Amendment to the General Terms and Conditions); (2) the End User Rights (including its
attached Extbit A (Definitions - End User Rights), Exhibit B (UPS Technology). and Exhibit C (Permitied Teritory)) available ot
[<http/ /v up: ‘htmi> (as such End User Rights may change from
time to time in accordance with its tems); and (3) the documentation referenced in any of the foregoing, which are all incorporated by
reference. You hereby confim that You have read and fully understand BOTH the General Terms and Conditions AND the End User
Rights which are evallable for Your review by accessing
<hittp://www.up: html> INCLUDING the documentation referenced
therein. The Agreement may be presented to Yuu more than once in conjunction with Your access and use of UPS Technology.
Unless the version of the Agreement has changed, each instance serves to confimm the Agreement as mutually entered info and not fo
create an additional or separate agreement. i

@ I accept the terms in the license agreement

1 decline to accept the terms in the license agreement

pint | LINKs | <Back | Install> L}l Ext |

10. The Installation Type Selection window ]
appears. Installation Type Selection
° Select Slngle WOFkStatIOﬂ, WOI’kgI’OUp [ Please select desired installation type:
i Tse this installation type if this World3hi
Admln’ or Workgroup RemOte sysrer:lwﬂ.thOTie ctgﬁnected to aty oth};r
i i i WorldShip worlkstation.

e If you select Single Workstation, click @ Single Workstasion

Install.

€ Workgroup Admin
(LAN Admin)
© Workgroup Remote

(LAN Remate)

<Back [ s ] e
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e If you select Workgroup Admin: AT 2
Installation Type Selection
o Click the Workgroup Admin
Shared Location Browse [...] ~Please select decired. instllation type: : :
button and browse to and select the S e e A
location to install the shared files in @ workgroup to connect to this workstation

Only one Workgroup Admin is allowed per

' Smgle Workstation workgroup

used by both the Workgroup Admin

and Workgroup Remote.
& Workgroup Admin

o Click Install. (LAN Admin) -
© Workgroup Remote i

(LAN Remote)
& 2 2

(Please provide a location to install shared files, used by both the Admin and Remote])

Workgroup Admin Shared Location: |X\Shared

<Back Install~ I Eat
[ UPS WorldsShip Setup =
e If you select Workgroup Remote: R L
o Ifinstalling from a network shared ~Please select desired instalaion type: :
drive, the Workgroup Admin maton to somman s Worhamonp A
Shared Location cannot be (LT ) workstation
(o] e Workstation

changed. e Motk

o Ifinstalling from the WorldShip
DVD, type the Workgroup Admin LA s
Shared Location or click [...] and PR '
browse to and select the directory e S ' ‘ '
of the network shared drive. (Your Lt e . . .
Workgroup Administrator should

provide this information.)

© Workgroup Admin

(Please provide the location where shared files were installed by the Admin)

o Click Install.

Workgroup Admin Shared Location: |X.\Shared

<Back
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@ UPS WorldShip Setup

11. During installation, the Installation

Progress window appears. nstallaion Progress
Monitor the progress of the installation.
Commodty I Overall Status 7% Completed
@] [7] Save/Update Commodties .
x Desaription [ Packaging Type [ Pieces | Total Weight (Ib
|1 Package Current Componett:
i WST Compatibility Checker
[ 25% Completed
‘ i
el |
Shipment Totals
Weight: 00 b Pieces: 0

Enter freight commodities on the new grid to process freight shipments

@ UPS WorldShip Setuj =3

Note: Do not attempt to restart your o e =
workstation during installation, however, if UPS WorldShip Setup
you are asked to reboot during the
installation, please reboot and log in and
enter your password as required to continue ) ) ) &
. . Your system must be rebooted in order to continue the WorldShip Setup.
installation.

Installation of one of the WorldShip components requires a reboot. You should save your work and reboot your system

inow. Upon restart, the WorldShip Setup will continue.

© Copyright 2016, United Parcel Service of America, Inc. All rights reserved. 8
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12. When installation completes, the X
WorldShip Installation Complete window elethipisiltonieonlcs

appears. Click Reboot Now.
The WorldShip mstallation completed successfully. a

Vour system must be rebooted in order to run WorldShip

13. Your workstation reboots. Log in and enter
your password as needed.

14. If you selected the Finish Moving T T T |

WorldShip Data check box, the Finish

None

MOVing WorldShIp Data WindOW ShOWS the Please wait while WorldShip restores your data. This may take a few minutes.
progress as the files are moved from the
Othel‘ S|ng|e WOI’kStation to th|S Slngle Restoring database upswsdb - done! -
. Restoring database upswsdb_reconciler - done!
WorkStatlon- Restoring file Lan\wstdShipmain.ini
Restoring file Lan\xml\wstd TabQrderxml
1 Restoring file Lan\CustomLabels\XMLYUPSSampleShipmentLabelHeader.xml E|
® Once the flles are moved SUCCESSfU"y, Restoring file Lan\CustomLabels\images\UPSShieldColored.bmp
a message appears. Restoring file Lan\Custombabelsimages\LPS Tagline bmp ad
e Click OK.

A

Finish Moving WorldShip Data E

r -
@ Your files have been restored successfully.

© Copyright 2016, United Parcel Service of America, Inc. All rights reserved. 9
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15. WorldShip starts. During start up, the
progress appears on the WorldShip
splash screen, and the Communication

upss WorldShip 2016
Setup windows appear so you can set up >~

your communications. Z015 Batee anc Sacvices

Note: The Communication Setup windows
do not appear on Remote Workgroup
workstations.

e Complete the required information on
each window.

B

© 2006 2016 Unitad Parcal Sem icw of Amarica, Ioc. UPS, the UPS bancmark and B colar bevwn ars vndumas of Unitad Parcof Sarvics of Amca, toc. All ights resawerd.

r~ Intemet Connection Method

To zet up a connection to the UPS D ata Center. you must zelect at least one connection
method. IF available, pou may select both methods.

Recommended

| have direct access to the Internet using a LA, Wit
cable or DSL. [If agsistance iz required, please contact pour
in-house, local technical support.)

¢ Click Next on the first two windows and
Finish on the third window (see next

page)_ [~ Dialup &coess | have a modem and a phane line that can be used to make
a dial-up connection to the Intermet.

For pour convenience, if an existing Intemet connection of any type iz available when a
request iz made, it will be used automatically to communicate with UPS, even if not selected
above.

4 Back | Mest > [: | Cancel Help

© Copyright 2016, United Parcel Service of America, Inc. All rights reserved. 10



WorIdShip®

Install on a Single or Workgroup Workstation

— Direct Access Setup

™ Connect thraugh a prosy server

— Prosy Informatian

Address:

Fart:

Iproxy.ismd.ups.com

™| by proy senver requires Authorization infarmation

Jaoan

r Authorization

User |D:

Pazsword:

I~ 5ave Password

By continuing or clicking the ‘Test' button, Communication Setup may test Test |
wour network to determing if the above settings are walid. =

< Back |

LCancel | Help |

— Internet Connection Methods Summary

Direct Access

Enabled

Mot Lzing a proxy server.

Dial-up Access

Tested successhully.

Dizabled

< Back

Cancel Help

© Copyright 2016, United Parcel Service of America, Inc. All rights reserved. 11
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WorIdShip®

16. If you selected the Finish Moving
WorldShip Data check box, an
informational message appears.

e Review the message.
e Click OK.

UPS WorldShip

e

L

system.

This WorldShip database was originally used on a different
system. You must provide the shipper information for this

This will not affect shipments, profiles, addresses, or any other
data that previously existed.

17. Also during start up, the Register with UPS
window appears so you can commission
your installation.

e Complete the required information.
e Click Finish.
Notes:

o If you selected the Finish Moving
WorldShip Data check box, the
Register with UPS window is pre-filled
with the information from the other
computer and is read-only.

e Using the Shipper Editor, you will be
able to change the following fields after
registration: Shipper Name, Contact,
Address 3, Telephone, Fax, Tax ID
Number, Tax ID Type, and E-mail
Address.

i : Besidential
Welcome! To uge thiz Shipper Namfa. B[zl
software you must have an IWS Test Shipper
authenticated UPS Account.  Contact:
To open an account contact = = hi
your local UPS I at shipper
representative, Please fil out  Addiegs 1:
2 il e e e [2311 Vork Fioad
infarmation. Once you've
completed thiz Address 2: Address 3
step, zelect the Finizh button. I I
Country/ T erritany: Posztal Code:
| Urited States | 2108
City ar T o State/Province/County:
JUTHERVILLE TIMONIUM | MD i
Telephore: Fax:
I410) 5E0-4444 ] )
UPS Acct MWao: Tax D Mumber: TawlD Type:
E | fen x|
E-mail Address:
Communication Setup I
Cancel Help

Eirizh ‘E I
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18. The Shipping window appears and then H‘E“’M:*" B L -Aﬂﬁ’f
the UPS WorldShip Help window appears. || _ ... .~ . .

47 Create a Return ~ 1 L :
£ &) " * gl m o .
| Multi-piece Shipment 1l Mt

i

° |f you are insta”ing a Workgroup Adm|n History | . Repest - Undo— Void = | Track Addrssses ‘ End of Pickup | Messaging

Day | Informationw || Center

workstation, enable remote access by Navigate|  ShipmentAcivities Track | Manage Adcresses [End of Day | Pickups | Messages ‘
Selectlng the Tools tab’ Remote WDsmmem | Distiibuton | Service | Opiions | Detail | Reference | =
. tsinines D [/] Update Address Book EZ\E"; E:cc::g:T .
Workstatl_ ons, and then . il Crra—
Enable/Disable Remote Access. i ) | Demel ] e v v
(This option is not shown on Single et
workstations.) -
Reference Number 2:
e Review the help or begin processing i P
Sh I pm ents * cj:ﬂ:"f;:::':’y 5 P“ftﬂl . Bill Transportation To:
. . . . City or Town: State/Pravince/County: S’hlppel -
For further information on using WorldShip = )
. elephone: -mail Address [C]With Retum Services S
2016, see the WorldShip 2016 User i) i o
Gu|des UPS AccountNumber:  Tax ID Number Package: smpgzm 0.00
(https://www.ups.com/worldshipsupport). o -
| Ver: | XOFY| Pending: 0 Shpmt(s), O Pkals) |
¥ UPs Worldship - Help x|
Show Index

Welcome to UPS WorldShip

we are proud to introduce the latest version of UPS Worldship, We hope vou find the system
easy to use and that it meets vour shipping needs, whether vou have previously used other
UPS software or are a new user,

If wau are a current user, see What's Mew in This Release? For information on the new
features in this release,

If wou are a new user, review the Help sources For detailed information about WarldShip.
These sources include:

® If the window has a Help button, click it for an overview of the displaved window, The
overview will also provide links to detailed procedures. For more tips on using the help,
see Find Help in UPS WoaorldShip.

» For brief definitions of the UPS options, see Shipment and Package Options.

® For detailed definitions of the UPS services as well as information on shipping rates,
service and option availability, and delivery time commitments, see the UPS Rate and
Service Guide. For information on obtaining this guide, see Use the LIPS Rate and Service
Guide.

» For guides oninstalling and using WorldShip, download the appropriate guides, To access

[Le
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