WorldShip®

Upgrade on a Single or Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

e This document discusses using the WorldShip DVD to upgrade WorldShip. You can also install WorldShip
from the Web. Go to the following Web page and click the appropriate download link:
https://www.ups.com/content/us/en/resources/techsupport/worldship/downloads.html

e Upgrade WorldShip on the Workgroup Admin before upgrading it on the Workgroup Remote.

e Temporarily disable any virus scan software that you have installed and do not install any other applications
while WorldShip is installing.

e For a Workgroup Admin installation, run the End of Day process for each Pending Pickup group (under UPS
Pickups in the Shipment History window) to transmit your Package Level Detail (PLD) shipment information
to UPS.

e Exit UPS WorldShip®.

INSTALLATION INSTRUCTIONS:

Follow these steps to upgrade WorldShip on a Single Workstation or Workgroup Admin Workstation from
the WorldShip DVD or to upgrade WorldShip on a Workgroup Remote Workstation from a network shared
drive or the WorldShip DVD:

Step Window (if available)

1. Insertthe WorldShip DVD into the
appropriate drive. The installation should
begin automatically. If the installation does
not begin automatically, use Microsoft®
Windows Explorer to navigate to the DVD
drive and double-click Setup.exe. None

If upgrading on a Workgroup Remote
Workstation from a network shared drive,
browse to and double-click
\UPS\WSTD\Remote\lnstal\Disk1\Setup.exe.

2. The UPS WorldShip Setup Initialization
window displays and asks if you want to

reboot now. UPS WorldShip Setup must restart your system prior to install, Please close all
applications and select Yes to reboot your system.

. If the Setup does not automatically begin within cne minute after logging in,
Click Yes. please start Setup.exe from your install location.

Would you like to reboot now?
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3. Your workstation reboots.
None
Log in and enter your password as needed.

4. The Initializing WorldShip Setup Program
message displays and then the WorldShip Initializing WordShip Setup Program...
splash screen displays.
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5. The UPS WorldShip Setup window
displays.

e Click the down arrow in the
Application Language box and
select the language in which you want

‘WorldShip 20.0

Application Language: [[Z5:51 -

Worldshlp insta"ed. Install Location: IC:‘PROGRAMFILES‘\UPS\WSTD

Country/Temitery of Installation: |Usited States -
Note: You can install WorldShip using __Options |
any displayed language as long as it e profecton oy o socount
is supported by your Operating Zuthentication Required information may be found en 2
System.

e The Install Location box shows the
location that WorldShip will be
upgraded, and the Country/Territory Enter your language and ather preferences and dlick 'Next to continue.
of Installation shows the i songyrecommenced it you vl rogras e disabe any i rowcton st bfrs o
country/territory location. Read-only. S ey e e

Next> Exit
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Upgrade on a Single or Workgroup Workstation

e For Workgroup Admin and Remote (@wswossip s &
workstations, the Shared Drive '
Location box shows the location to @
upgrade the shared files used by both WorldShip 20.0.5
the Workgroup Admin and Workgroup Application Langrage
Remote. Install Location: [CAPROGERAM FILES\UPSWSTD
. CIICk NeXt Shared Drive Location: |S\WORLDSH]PSHARED\U’PS\WSTD

Country/Tertritory of Installation: IUmtad States j

Options

In order to provide additional protection of your account
information, you may need to perform an account
authentication. Reeuired information may be found on a
recent UPS inwoice.

Enter wvour language and other preferences and click Wext' to continue.
B s strongly recormmendsd fhal you exif olf programs and disable any virus protection sqffwars before contimuing

Plese remember o re-snabls virus profction software after the sefup has completed.

ext> | Ext |

Copyright (c) 2006-2017 United Pace] Service of Azerica, Ine.

6. WorldShip displays the Options button on m
the Setup window for the Workgroup Admin
only. Click the Options button to review
path information.

Application Install Location:

[cAPROGRAM FILES

Application Data Location:

[cPROGRAMDATA

Mote: The Application Install Location and Application
Data Location cannot be the same.

Cancel
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7. The License Agreement window displays. (guwswommpsee . =

License Agreement

e If you would like to visit various Web
sites for pertinent United States
regl""atlons’ End User nghts’ and Tou must accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the
UPS Prlvacy PO“Cy, CI'Ck LlNKS and terms of the following license agreement, select I Accept.

continue with step 8, otherwise, skip P TEGHNOLOGY AGRFEMENT B
tO Ste p 9 . PLEARE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY

INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO A LEGALLY BINDING AGRFEMENT WITH UPS MARKET DRIVER, INC. (“UPS™)

This Agreement comptises (1) these General Terms and Concitions (ichuding its attached Exhibit A (Definitions - General Tems and
Conditions ) and Exhibit B (Country Specific Amendment to the General Terms and Conditions); (2) the End User Rights (including its
attached Exhibit 4 (Defiritions - End User Rights), Exhibit B (UPS Technology), and Exhibit C (Petritted Territory)) available at
<hitps /feawraps _agreement htnl> (a5 such End User Rights may change from
hime to tims in accordance with its berms); and (3 the documentation refatencedin any of the foregoing, which are allincorporater by
teference, You hereby confism that You have read and fully understand EOTH the General Tenms and Conditions AND the Bnd User
Fights which ate avaabls for Vous seview by asvessing

<hitp ups bnology_agreement htad> INCLUDING the documentation referenced
ihersinn The Agreement may be presented to You more than once in comuaction with Your access and use of UPS Technalogy.
Unless the version of the Agreement has changed, each instance serves to confirm the Agreement as mutnally entered into and not to
create an additional or separate agreement. i

© T accept the terms in the lcense agreement

€ T decline to accept the terms in the license agreement

Print LINES <Back Install> ]

. . (T
8. The LINKS window displays.

LINKS
e Click the link of your choice.
e When done, click Close.
Click here to view the End User Rights portion of the TPS Technol greement. -
To wiew the T.3. Treasury Dn 's list of Specially Designated Mationals, select the following link:

hitp i www. treasury. govlofac/downloadsisdnlist. .

To view the .5 Treasury Department’s list of Sanctions Proprams and Country Information, select the

follownng link: hitp:/fwww treasury gow/resour [Programs/Pages/Pr asp

To view the U.3. Department of Commerce’s DEruEd PErsons List or Entity List, select the following link:
ke htm

hitp dfwww.bis. dec.govicompl 1denfor

Click here to view the Englich 1 e version of the End User ts portion of the TPS Technolo,
Agreement.

T riarer the TTDS Dudrmars Watice o s ine com calact tha anmransate commbar and cick “Deimaen
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9. The License Agreement window displays. | [@Wswenssiesess RS

License Agreement
e Click Print to print the License
Agreement.
H You must accept the terms of the license agreement in order to install the UPS World Ship. If you accept the
e Review the Agreement. terms of the following license sgreement, select T Accept.
. UPS TECHNOLOGY AGRFEMFNT -
e Select | Accept the Terms in the T emeaUnagomor |
I [PLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY
L I Cen Se Ag reem ent : INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
[ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS™).
. H This Agreement comprises (1) these General Tenms and Conditions (including its attached Exhibit A (Definitions - General Terms and
Note: If you select | Decline to Conditons ) and Exboi 5 (Counity Spesiic Amendment to the General Tems and Conditons): () e £nd User Fights (nchudng 42
. . attached Eshibit A (Definitions - End User Rights), Exhibit B (UPS Technology). and Exhibit C (Permitted Tenritory) available at
Accept the Terms in the License i —— _agreementtint> (as such End Uses Rights may change from
. . R time to time in accordance with its temms): and (3) Ihe i d in any of the foregoing, which are all dby
reference. You hereby confirm that You have read and fully understand BOTH the General Tmms and Conditions AND“IE End Usar
Agreement, the installation exits. R T e O T T ot D e
<hitp/ /W ups ¢  agreement htmi> INCLUDING the documentation referenced
. thertin. The Agreement may be presented to You more than once in conjunetion with Your aceess and use of UPS Technalogy.
[ C I IC k | ns t al I Unless the version of the Agreement has changed, each instance serves to confirm the Agreement as mutually entered into and not to
' create an additional or separate agreement. i
& T accept the terms in the license
¢ T decline to accept the terms in the license agreement
Print LINKS <Back Install> %| Exit
10. If you are upgrading a Workgroup Admin, UPS WorldShip Upgrade

the Workgroup Admin Conversion
window displays.

e Ensure that all Workgroup Remotes Workaroup Aduin Comesson ®
have shut down.

® Please ensure all workgroup remetes have shut down.

e Click Continue.

Continue ; I Eait

4
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@ UPS WorldShip Setup B

11. During installation, the Installation

Progress window displays. Installation Progress

Note: Do not attempt to restart your ‘

workstation during installation. oy | Ol s 7o Completed
@ [] Save/Update Commodities .

. . . # Description | Packaging Type | Pieces | Total Weight (Ib

Monitor the progress of the installation. i e T et Component
1 MSI Commpatibility Checleer
: Status. 250 Completed

; | I

Delte | [ Deletems |

Shipmert Totals

Weight: 0.0 I Picces: 0 Gt Rate.

Enter freight commodities on the new grid to process freight shipments

12. When installation completes, the e : : =
WorldShip Installation Complete window WorldShip Installation Complete
displays.
e Click Reboot Now.
The WorldShip mstallation completed successfully.

13. Your workstation reboots.

Y our system must be rebooted m order to run WorldShip.

e Log in and enter your password as
needed.
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14. WorldShip starts. During start up, the
progress displays on the WorldShip splash
screen.

{

WorldShip®

Upgrade on a Single or Workgroup Workstation

WorldShip 2017
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Step Window (if available)
15. For Single or Workgroup Admin
workstations, WorldShip displays:
e A message Stating that it is checking WiorldShip is checking your database to help protect against data errars. Thisis a
your database for possible errors normal process that occurs once per day and may take a few minutes.

e A Database Conversion progress
window.

>l

e A message stating that WorldShip
successfully sent information to UPS EEDEE OISl o
regarding the upgrade.

16. Click OK. Upgrading Databaze to Version 126,

Ipdating zals hiptcoesson table. .

|Ipdating calPkgtgent table...

|pdating calBiling table...

Ipdating cals hiptcoesson table,..

|dpdating cal5 hiprent table. .

|pdating calkd azterShipment table. .
|Ipdating check sum...

=
\ 1 ) ‘WatldShip successFully communicated infarmation regarding the software upgrade to UPS.

17. The Workgroup Admin must enable a

Workgroup Remote Workstation before @ Remote access to UPS WorldShip has been disabled.
WorldShip can start on it. If a Workgroup o o

Remote Workstation is disabled, a message Cannot start application at this time.

dlsplays on it. Please try again later or contact your local UPS WerldShip

i Administrator,
e Contact your Workgroup Admin to

have your workstation enabled.
e Click OK.
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18. The Shipping window displays, and if you [EE-3T TN UPS Worlcstip -=x
selected the Show Help Topic at Startup o | e —— BN
system preference in your previous O T oo s @ oo wm o
WorldShip version, the Welcome to UPS B B [ [ P )
WorldShip help topic displays. e oo Teo e __L____L__ -

Ship To | Ship From | Distribution | SEn.llcel()pnmsl Detail | Reference | =
e If you are upgrading a Workgroup — ool e e —
Admin, enable remote access by preeens @ %J:M A==
selecting the Tools tab, Remote erion e ecres e
Workstations, and then e ckecs Nuzber LR
Enable/Disable Remote Access. o O Rebronca Numberz
(This option is not shown on Single ooy resecose
Workstations.) [neasiaes =] - il Terspotaon To
Gty or Town State/Pravince/Gounty [shipper ]
e Begin processing shipments. regne Epnirims | [Ewmrmseve | sopparsconty N
For further information on using AP ecomtmbe: _ T Db e e "0 0
WorldShip 2017, the WorldShip 2017 ) .
User GuideS. Ver: | XOFY Pending: 0 Shpmtis), 0 Pkg(s) | :

Welcome to UPS WorldShip
Type in the keyword to find:

| We are proud to introduce the |atest version
of UPS WorldShip. We hope you find the
system easy to use and that it meets your

1Z Tracking Mumber {definition) - shipping needs, whether you have previously
2877 FDA Form {Canada) (definition) [E1  used other UPS software or are a new user,
2nd Day Air (definition)

Ind Day Air AM {definition If you are a current user, see What's Mew in
3 Day Syelect (de(ﬁnition) ) This Release? for information on the new

3 Day Select to the United States (defin features in this release.

3299 US Customs Form (definition)

If you are a new user, review the Help
sources for detailed information about
WorldShip, These sources incude:

5001 Error Troubleshooting

740 FCC Form (Canada) (definition)
A4 210 x 297 Laser Labels

About &ir and Ground Freight

About Batch Processing & If the window has a Help button, dick it
About Future Date Processing for an overview of the displayed window.
About Hands-Off Shipping The overview will also provide links to
About Shipping Rate Presentations detailed procedures. For more tips on
ﬁ"“z ﬁe :gg"ess E’ootskEEg;f:r using the help, see Find Help in LPS
out the Address Lists Editor i
Bkt the Addrase Uslidstinn and Clacsi s
1 lll > » For brief definitions of the UPS ootions. a2
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