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SERVICES AND PROCEDURES

How to Process Your Shipments

EXPORT AND IMPORT

UPS offers a wide variety of door-to-door services with guaranteed delivery time and customs clearance.
To determine the service, weight, zone, rate and additional charges, follow these steps.

1. Select the Service

SININdIHS ¥4N0A SSIJ20dd 0L MOH

1 TO 3 DAYS
UPS Worldwide Express Pluss™ Export:

+ Guaranteed delivery within one or two business days by 8:30 a.m. in the United States
and Canada, and within two or three business days before 9:00 a.m. to main
metropolitan areas in Europe and Asia.

Import with Consignee Payment Option:

« This service is not available for your imports.

UPS Worldwide Expresss™ Export:

+ Guaranteed delivery within one or two business days by 10:30 a.m. in the United States,
before 12:00 p.m. in Canada, and within two or three business days usually before
12:00 p.m. to main metropolitan areas in Europe, Asia and Latin America.

Import with Consignee Payment Option:

+ This service is not available for your imports.

UPS Worldwide Express Savers™ Export:

+ Guaranteed delivery within one or two business days, before the end of day, in the
United States and Canada, and before end of the second or third business day to main
metropolitan areas in Europe, Asia, Latin America, Africa and other destinations.

Import with Consignee Payment Option:

+ Guaranteed delivery before end of business day from more than 186 countries and
territories worldwide.

Contact your local UPS office or your UPS Account Executive to obtain the most recent information about the guarantee details, product limitations, service coverage
and availability and delivery time commitments. You can also obtain this information when you visit us at www.ups.com.
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SERVICES AND PROCEDURES

How to Process Your Shipments (continued)

EXPORT AND IMPORT

UPS offers a wide variety of door-to-door services with guaranteed delivery time and customs clearance.
To determine the service, weight, zone, rate and additional charges, follow these steps.

2. Determine the Weight

Determine the Actual Weight
The package weight rounded up to the next whole pound.

Determine the Dimensional Weight
Multiply the length by the width by the height (each rounded to the nearest whole inch) of each package to determine its cubic size.

LxWxH

Divide the cubic size of the package by 139 to determine Dimensional Weight= 139

Dimensional Weight in pounds. Increase fractions of a

weight to the next full pound. L * = Length in inches

W = Width in inches
H = Heightin inches
Compare the package’s Actual Weight to its Dimensional

Weight. The greater of the two is the Billable Weight and

should be used to calculate the rate. For multiple package
shipments, total the Billable Weight of all packages in the
shipment.

Shipment Pricing

Shipment Pricing applies when shipping multiple packages to one destination on the same day and the packages are listed on the same
UPS Air Waybill or Shipping Label. The sum of the Billable Weight of all packages is considered as one shipment.

Shipment Pricing does not apply to UPS Express Envelopes, since these cannot be part of a multiple-package shipment. Shipment Pricing
applies to all your exports and imports.

3. Determine the Zone

To determine the applicable zone for the country of destination of your exports for UPS Worldwide Express Plus*™, UPS Worldwide Express™ and
UPS Worldwide Express Saver™, please refer to the Zone Chart on pages 4 and 5.

To determine the applicable zone for the country of origin of your imports with consignee payment option for UPS Worldwide Express Saver,
please refer to the Zone Chart on page 8 and 9.

Note: If a zone number is not indicated in the corresponding column for the service you want to use, then UPS does not offer this service to
that origin and/or destination country.

4. Determine the Rate

The rate is based on the service, the weight and zone.

5. Determine Additional Charges

To determine if your shipment will incur any additional charges based on UPS additional services, please refer to the Additional Charges
section on pages 11 through 15 of this Rate and Service Guide.

Contact your local UPS office or your UPS Account Executive to obtain the most recent information about the guarantee details, product limitations, service
coverage and availability and delivery time commitments. You can also obtain this information when you visit us at www.ups.com.

SECTION 1
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INTERNATIONAL SERVICES 4

Export
Lone Chart

Determine the zone number according to the country of origin.

DEREN] Zones Destination Zones
IATA Express  Express  Express IATA Express  Express  Express
Code Plus Saver Code Plus Saver
Afghanistan AF 6 | El Salvador o NI 5
Aland Island (Finland) FI 4 4 | England (United Kingdom) oo GB 4 4 4
Albania AL 6 | Equatorial Guinea GQ 6
Algeria o D7 6 Eritrea ER 6
American Samoa AS 6 Estonia o EE 6 6
Andorra o AD 4 | Ethiopia ET 6
Angola AO 6 | Faeroe Islands (Denmark) FO 6
Anguilla o Al 3 | Fiji F 6
Antigua and Barbuda o« AG 3 Finland oo FI 4 4
Argentina o AR 5 5 | France FR 4 4 4
Armenia AM 6 | French Guiana GF 5
Aruba o AW 3 | French Polynesia (Tahiti) PF 6
Australia o AU 4 4 4 | Gabon GA 6 -
Austria e AT 4 4 4 | Gambia GM 6 >
Azerbaijan AL 6 | Gaza PS 6 6 g
Azores (Portugal) oo PT 4 | Georgia GE 6 =
Bahamas o BS 3 | Germany o DE 4 4 4 -
Bahrain o BH 6 6 | Ghana GH 6 v
Bangladesh BD 6 | Gibraltar Gl 6 ;
Barbados o BB 3 | Great Britain (United Kingdom) GB 4 4 4 <
Barbuda o AG 3 Greece o GR 4 4 o
Belarus o BY 6 | Greenland GL 6 m
Belgium oo BE 4 4 4 | Grenada GD 3
Belize BI 5 Guadeloupe GP 3
Benin B 6 | Guam o« GU 6
Bermuda o BM 3 Guatemala oo q) 5
Bhutan BT 6 | Guernsey (Channel Islands) o GG 4
Bolivia o BO 5 Guinea GN 6
Bonaire (Netherlands Antilles) oo AN 3 | Guinea-Bissau GW 6
Bosnia and Herzegovina e BA 6 6 | Guyana o 9] 5
Botswana o BW 6 Haiti o HT 3
Brazil BR 5 5 | Helgoland (Germany) e DE 4 4 4 .
British Virgin Islands o VG 3 | Holland (Netherlands) o NL 4 4 4 Exceptions
Brunei o BN 6 | Honduras o HN 5
Buesingen (Germany) o DE 4 4 4 | Hong Kong HK 4 4 4 At the time of producing this Rate
Bulgaria o BG 6 6 | Hungary HU 6 6 6 and Service Guide, service to the
Burkina Faso BF 6 | Iceland IS 6 6 following countries is not available:
Canbod 0 ¢ indonsi D d g | (o len Nau Nise o,
Cameroon o 6 [l m 3 North }(orea, Sao Tome & Principe,
Campione (Italy) = I 4| Ireland, Republic of o IE ] ] ] Somalia and Sudan.
Canada » CA 2 2 2 | lIsrael o IL 6 6 . .
Canary Islands o IC 6 | Italy i 4 2 4 oo|n certain countries, UPS offers the
Cape Verde v 6 | Ivory Coast o Cl 6 option of billing freight charges
Cayman Islands o KY 3 | Jamaica M 3 and/or duties and taxes to the
Central African Republic CF 6 | Japan o JP 4 4 4 consignee. For more information
Ceua 5pin) = 6|y (Chomel fonds) £ : regarding this option, please
3 ordan oo :
Chile o = = e Xazakhstan o = 5 ¢ contact your local UPS office.
China o CN 4 4 4 Kenya o KE 6
Colombia o Co 5 5 Kiribati KI 6
Comoros KM 6 | Kosovo RS 6
Congo, Republic of CG 6 | Kosrae (Micronesia) FM 6
Congo, Democratic Republic of (@) 6 | Kuwait o KW 6 6
Cook Islands CK 6 Kyrgyzstan KG 6
Costa Rica « (R 5 5 | Lake Lugano (Italy) e IT 4
Cote d'Ivoire Cl 6 | Laos LA 6
Croatia o HR 6 6 | Latvia Lv 6 6
Curacao (Netherlands Antilles) e AN 3 | Lebanon o LB 6 6
Cyprus o CY 6 | Lesotho LS 6
Czech Republic o CZ 6 6 6 | Liberia LR 6
Denmark oo DK 4 4 4 Libya LY 6
Djibouti (Jibuti) D) 6 | Liechtenstein (Switzerland) o Ll 4
Dominica o DM 3 Lithuania oo LT 6 6
Dominican Republic o DO 2 | Livigno (Italy) e IT 4
Ecuador o EC 5 Luxembourg o LU 4 4 4
Egypt o EG 6 6 Macau o MO 6
SECTION 2




Export

Zone Chal't (continued)

Determine the zone number according to the country of origin.

DEREN] Zones Destination Zones

IATA Express  Express  Express IATA Express  Express  Express

Code Plus Saver Code Plus Saver
Macedonia MK 6 | San Marino o SM 4
Madagascar o MG 6 | Saudi Arabia SA 6
Madeira (Portugal) e PT 4 | Scotland (United Kingdom) oo GB 4 4 4
Malawi MW 6 | Senegal SN 6
Malaysia oo MY 4 4 | Serbia RS 6
Maldives o MV 6 | Seychelles SC 6
Mali ML 6 Sierra Leone SL 6
Malta e MT 6 | Singapore o SG 4 4 4
Marshall Islands MH 6 | Slovakia oo SK 6 6
Martinique o MQ 3 | Slovenia « SI 6 6
Mauritania o MR 6 | Solomon Islands SB 6
Mauritius oo MU 6 South Africa oo IA 6 6
Mayotte Y1 6 | South Korea o KR 4 4 4
Melilla (Spain) ES 6 | Spain o ES 4 4 4
Mexico o MX 2 2 | SriLlanka o LK 6
Micronesia M 6 | Suriname o SR 5
Moldova o MD 6 | Swaziland SL 6
Monaco (France) o MC 4 | Sweden SE 4 4 4
Mongolia MN 6 Switzerland oo CH 4 4 4
Montenegro o ME 6 | Tahiti (French Polynesia) PF 6
Montserrat oo MS 3 | Taiwan o W 4 4 4
Morocco o MA 6 | Tajikistan T 6
Mount Athos (Greece) GR 4 4 | Tanzania 17 6
Mozambique Mz 6 | Thailand o TH 4 4
Namibia NA 6 | Timor Leste T 6
Nepal NP 6 | Tinian (Northern Mariana Islands) MP 6
Netherlands (Holland) o NL 4 4 4 [ Togo 16 6
Netherlands Antilles oo AN 3 Tonga T0 6
Nevis (Saint Kitts and Nevis) o KN 3 | Tortola (British Virgin Islands) o VG 3
New Caledonia NC 6 | Trinidad and Tobago o il 3
New Zealand o NZ 6 6 | Truk (Micronesia) M 6
Nicaragua e NI 5 | Tunisia N 6
Niger NE 6 | Turkey o TR 6 6
Nigeria o NG 6 | Turkmenistan ™ 6
Norfolk Island (Australia) e AU 6 | Turks and Caicos Islands o 1C 3
Northern Ireland (United Kingdom) o GB 4 4 4 | Tuvaly v 6
Northern Mariana Islands MP 6 | Uganda UG 6
Norway o NO 4 4 Ukraine o UA 6
Oman o« oM 6 | Union Island
Pakistan PK 6 6 | (Saint Vincent and the Grenadines) oo VC 3
Palau PW 6 United Arab Emirates o AE 6 6
Panama o PA 5 United Kingdom oo GB 4 4 4
Papua New Guinea PG 6 United States o
Paraguay o« PY 5 Miami Metro + us 1 1 1
Peru o PE 5 5 Rest of U.S.A. us 2 2 2
Philippines o PH 4 4 4 | Uruguay = Uy 5
Poland o PL 6 6 6 Uzbekistan Uz 6
Ponape (Micronesia) FM 6 | Vanuatu VU 6
Portugal o« PT 4 4 4 | Vatican City (Italy) o VA 4 4 4
Puerto Rico o« PR 1 1 Venezuela o VE 5
Qatar o QA 6 6 | Vietnam oo VN 6
Réunion RE 6 | Virgin Gorda (British Virgin Islands) e VG 3
Romania e RO 6 6 | Wales (United Kingdom) oo GB 4 4 4
Rota (Northern Mariana Islands) MP 6 | Wallis and Futuna Islands WF 6
Russia oo RU 6 6 | Yap (Micronesia) M 6
Rwanda RW 6 Yemen, Republic of YE 6
Saba (Netherlands Antilles) o AN 3 | Zambia o IM 6
Saint Barthelemy (Guadeloupe) o GP 3 | Zimbabwe W 6
Saint Christopher (Saint Kitts and Nevis) e KN 3
Saint Eustatius (Netherlands Antilles) o AN 3
Saint Kitts and Nevis o KN 3
Saint Lucia o LC 3
Saint Maarten (Netherlands Antilles) = AN 3
Saint Martin (Guadeloupe) GP 3
Saint Vincent and the Grenadines o VC 3
Saipan (Northern Mariana Islands) MP 6
Samoa WS 6

Exceptions

At the time of producing this Rate
and Service Guide, service to the
following countries is not available:
Cuba, Iran, Nauru, Niue Island,
North Korea, Sao Tome & Principe,
Somalia and Sudan.

oo|n certain countries, UPS offers the
option of billing freight charges
and/or duties and taxes to the
consignee. For more information
regarding this option, please
contact your local UPS office.

+ Please contact your local UPS
office or your UPS Account
Executive for more information
about Miami Metro coverage.
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INTERNATIONAL SERVICES 6

UPS Worldwide Express°M
Rate Chart

EXPORT

These rates apply for door-to-door export shipments originating in the U.S. Virgin Islands* bound for international destinations.

Homize L 2 4 2 © For shipments weighing more than 50 Lbs.

e 2223 Z;J?)f) 4;1563 4;1553 5;];5) To determine the rate for shipments weighing over 50 pounds,
1%’?;’3‘9 = T i T SR the rate is calculated by multiplying the total shipment weight
2.0 38.20 40.80 58.00 57.90 64.70 (rounding up to the next full pound) by the price per pound
3.0 39.80 42.20 66.10 66.00 69.30 shown at the bottom of the Rate Chart. UPS will bill the result of
4.0 44.30 48.00 75.40 75.20 82.00 H H ini ic indi
50 4580 5400 8460 8440 9480 th|§ caIcuIa.tlon or the Minimum Rate that is indicated,
60 53.40 59.70 93.60 93.40 10730 whichever is greater.
7.0 57.90 65.50 102.70 102.50 120.00
38 g;gg ;;‘318 mgg ];Hg Eéig International air shipments may be subject to the Warsaw
10.0 7160 83.00 1310 131,00 157.90 Convention, including its limitations on legal liability.
11.0 75.70 88.30 141.00 140.90 168.80
12.0 80.00 93.40 150.80 150.60 179.70 *U.S. Virgin Islands: Saint Croix, Saint John and Saint Thomas m
13.0 84.40 98.60 160.70 160.60 190.50 §
14.0 88.60 103.60 170.40 170.30 201.10 o
15.0 93.00 108.80 180.20 180.10 211.90 . =
16.0 96.70 113.10 185.40 184.80 222.80 UPS Worldwide Express Pluss™ =
};g }gg:‘]‘g B;gg ;3%:28 ;3&23 Si:ég To determing the rate for shipmepts with eaFIy delivery using the E
19.0 107.90 126.20 210.80 209.00 255.50 UPS Worldwide Express Plus service, UPS will charge an =
5(1).3 H;gg gg;g %%g.gg %;ggg %?g.;lg additional US$31.00 per shipment destined to the United States -

B . . B . . 1 m
220 120.20 139.90 237.90 233.90 286.80 and U5$42.00 to Canada, Europe and Asia.
23.0 124.40 144.40 246.80 242.20 297.10
24.0 129.00 149.00 255.70 250.50 307.30
25.0 133.20 153.60 264.40 258.70 317.60
26.0 137.30 157.90 273.50 266.90 327.40
27.0 141.30 162.60 282.50 275.20 337.20
28.0 145.50 167.10 291.40 283.30 347.00
29.0 149.60 171.50 300.30 291.50 356.80
30.0 153.60 176.10 309.30 299.80 366.70
31.0 157.30 180.20 318.30 307.60 376.10
32.0 161.10 184.30 327.30 315.50 385.40
33.0 164.80 188.60 336.30 323.50 394.90
34.0 168.60 192.80 345.30 331.40 404.10
35.0 172.50 197.10 354.40 339.30 413.50
36.0 176.30 201.20 363.40 347.30 424.00
37.0 180.10 205.40 372.50 355.20 435.90
38.0 183.80 209.60 381.50 363.10 447.50
39.0 187.60 213.90 390.50 371.00 459.20
40.0 191.40 218.00 399.50 379.00 470.90
41.0 194.30 221.00 406.20 384.70 482.60
42.0 197.20 224.00 412.80 390.30 494.40
43.0 200.10 226.70 419.40 396.20 506.00
44.0 202.90 229.70 426.10 402.00 517.90
45.0 205.70 232.60 432.70 407.60 529.60
46.0 208.60 235.40 439.50 413.40 541.20
47.0 211.60 238.30 446.00 419.10 553.00
48.0 214.30 241.30 452.60 424.70 564.80
49.0 217.30 244.00 459.20 430.60 576.50
50.0 220.00 247.00 465.80 436.70 584.60

For shipments over 50 Lbs.

Price
per Lb. 4.40 4.95 9.35 8.75 11.70
Minimum
Rate 220.00 247.00 465.80 436.70 584.60

Any fraction of a pound is rounded up to the next full pound.
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INTERNATIONAL SERVICES 7

UPS Worldwide Express SaversM
Rate Chart

EXPORT

These rates apply for door-to-door export shipments originating in the U.S. Virgin Islands* bound for international destinations.

Homize U z E 4 : € For shipments weighing more than 50 Lbs.
uss uss uss uss uss uss To determine the rate for shipments weighing over 50 pounds,
E"&’i‘gfe gjgg g;;g i%gg ‘5"21'28 g;“gg gg‘é’g the rate is calculated by multiplying the total shipment weight
2.0 36.00 38.50 42.50 54.70 54.60 61.00 (rounding up to the next full pound) by the price per pound
3.0 37.50 39.80 48.00 62.40 62.30 65.40 shown at the bottom of the Rate Chart. UPS will bill the result of
4.0 41.80 45.30 53.60 71.10 70.90 77.40 H i ini ic indi
50 46.00 50.90 5910 20'80 2960 8940 th|§ caIcuIa.tlon or the Minimum Rate that is indicated,
60 50.40 5630 64.80 88.30 88.10 | 101.20 whichever is greater.
7.0 54.60 61.80 70.40 96.90 96.70 113.20
38 gg-gg %-gg ;?gg }?228 }?Z‘Z‘g g;%g International air shipments may be subject to the Warsaw
10.0 €750 7830 8710 12400 12360 149,00 Convention, including its limitations on legal liability.
11.0 71.40 83.30 92.10 133.00 132.90 159.20
12.0 75.50 88.10 96.90 142.30 142.10 169.50 *U.S. Virgin Islands: Saint Croix, Saint John and Saint Thomas m
13.0 79.60 93.00 101.80 151.60 151.50 179.70 §
14.0 83.60 97.70 106.50 160.80 160.70 189.70 o
15.0 87.70 102.60 111.40 170.00 169.90 199.90 =
16.0 91.20 106.70 116.10 174.90 174.30 210.20 =
17.0 94.70 110.90 120.60 181.40 181.00 220.50 w
18.0 98.20 115.10 125.30 190.20 189.20 230.90 ;
19.0 101.80 119.10 130.00 198.90 197.20 241.00 <
20.0 105.30 123.30 134.60 207.50 205.20 251.30 P
21.0 109.30 127.60 139.30 216.00 213.00 261.00 m
22.0 113.40 132.00 143.90 224.40 220.70 270.60
23.0 117.40 136.20 148.50 232.80 228.50 280.30
24.0 121.70 140.60 153.10 241.20 236.30 289.90
25.0 125.70 144.90 157.70 249.40 244.10 299.60
26.0 129.50 149.00 162.60 258.00 251.80 308.90
27.0 133.30 153.40 167.50 266.50 259.60 318.10
28.0 137.30 157.60 172.30 274.90 267.30 327.40
29.0 141.10 161.80 177.20 283.30 275.00 336.60
30.0 144.90 166.10 182.00 291.80 282.80 345.90
31.0 148.40 170.00 186.80 300.30 290.20 354.80
32.0 152.00 173.90 191.50 308.80 297.60 363.60
33.0 155.50 177.90 196.30 317.30 305.20 372.50
34.0 159.10 181.90 201.10 325.80 312.60 381.20
35.0 162.70 185.90 205.90 33430 320.10 390.10
36.0 166.30 189.80 210.60 342.80 327.60 400.00
37.0 169.90 193.80 215.40 351.40 335.10 411.20
38.0 173.40 197.70 220.20 359.90 342.50 422.20
39.0 177.00 201.80 224.90 368.40 350.00 433.20
40.0 180.60 205.70 229.60 376.90 357.50 444.20
41.0 183.30 208.50 233.20 383.20 362.90 455.30
42.0 186.00 211.30 236.70 389.40 368.20 466.40
43.0 188.80 213.90 240.30 395.70 373.80 477.40
44.0 191.40 216.70 243.90 402.00 379.20 488.60
45.0 194.10 219.40 247.40 408.20 384.50 499.60
46.0 196.80 222.10 250.90 414.60 390.00 510.60
47.0 199.60 224.80 254.40 420.80 395.40 521.70
48.0 202.20 227.60 258.00 427.00 400.70 532.80
49.0 205.00 230.20 261.50 433.20 406.20 543.90
50.0 207.50 233.00 265.00 439.40 412.00 551.50
For shipments over 50 Lbs.
Price
per Lb. 4.15 4.70 5.30 8.80 8.25 11.05
Minimum
Rate 207.50 233.00 265.00 439.40 412.00 551.50

Any fraction of a pound is rounded up to the next full pound.
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INTERNATIONAL SERVICES 8
o o o
Import with Consignee Payment Option
Determine the zone number according to the country of origin.
Origin Zones Origin Lones
IATA Express IATA Express
Code Saver Code Saver
Afghanistan AF 6 Egypt EG 6
Aland Island (Finland) FI 5 El Salvador SV 2
Albania AL 6 England (United Kingdom) GB 5
Algeria DI 6 Eritrea ER 6
American Samoa AS 6 Estonia EE 6
Angola AO 6 Ethiopia ET 6
Anguilla Al 1 Faeroe Islands (Denmark) FO 6
Antigua and Barbuda AG 1 Fiji F) 6
Argentina AR 2 Finland FI 5
Armenia AM 6 France FR 6
Aruba AW 1 French Polynesia (Tahiti) PF 6
Australia AU 6 Gabon GA 6
Austria AT 6 Gambia GM 6
Azerbaijan AL 6 Gaza PS 5
Azores (Portugal) PT 5 Georgia GE 6
Bahamas BS 1 Germany DE 5
Bahrain BH 6 Ghana GH 6
Bangladesh BD 6 Gibraltar Gl 6
Barbados BB 1 Great Britain (United Kingdom) GB 5
Barbuda AG 1 Greece GR 5
Belarus BY 6 Grenada GD 1
Belgium BE 5 Guadeloupe GP 1
Benin B 6 Guam GU 6
Bermuda BM 1 Guatemala aT 2
Bhutan BT 6 Guernsey (Channel Islands) GG 5
Bolivia BO 2 Guinea GN 6
Bonaire (Netherlands Antilles) AN 1 Guinea-Bissau GW 6
Bosnia and Herzegovina BA 6 Guyana QY 2
Botswana BW 6 Haiti HT 1
Brazil BR 2 Helgoland (Germany) DE 5
British Virgin Islands VG 1 Holland (Netherlands) NL 5
Brunei BN 6 Honduras HN 2
Buesingen (Germany) DE 5 Hong Kong HK 4
Bulgaria BG 6 Hungary HU 6 g
Burkina Faso BF 6 Iceland 1S 6 o
Burundi BI 6 India IN 4 S
Cambodia KH 6 Indonesia D 4 . —
Cameroon M 6 Iraq 1Q 6 Exceptions ﬁ
Campione (Italy) IT 6 Ireland, Republic of IE 5 At the time of producing this Rate )
Canada CA 3 Israel IL 5 ) . > =
Canary Islands IC 6 ltaly T 3 and Semce Gmc!e, service tolthe =
Cape Verde o 6 Ivory Coast a 6 following countries is not available: m
Cayman Islands KY 1 Jamaica M 1 Cuba, Iran, Nauru, Nive Islar.1d,.
Chad D 6 Japan )P 6 North _Korea, Sao Tome & Principe,
Chile L 2 Jersey (Channel Islands) JE 5 Somalia and Sudan.
China CN 4 Jordan )0 6
Colombia [€0] 2 Kazakhstan Kz 6
Comoros KM 6 Kenya KE 6
Congo, Republic of CG 6 Kosovo RS 6
Congo, Democratic Republic of D 6 Kuwait KW 6
Costa Rica CR 2 Kyrgyzstan KG 6
Cote d'Ivoire Cl 6 Lake Lugano (ltaly) IT 6
Croatia HR 6 Laos LA 6
Curacao (Netherlands Antilles) AN 1 Latvia v 6
Cyprus CY 6 Lesotho LS 6
Czech Republic CL 6 Liberia LR 6
Denmark DK 6 Libya LY 6
Djibouti (Jibuti) D) 6 Liechtenstein (Switzerland) LI 6
Dominica DM 1 Lithuania i) 6
Dominican Republic DO 1 Livigno (Italy) IT 6
Ecuador EC 2 Luxembourg LU 6
SECTION 2



INTERNATIONAL SERVICES 9
o o o

Import with Consignee Payment Option
ZO ne C h d I't (continued)
Determine the zone number according to the country of origin.

Origin Zones Origin Lones

IATA Express IATA Express
Code Saver Code Saver

Macau MO 6 San Marino SM 6

Macedonia MK 6 Saudi Arabia SA 6

Madagascar MG 6 Scotland (United Kingdom) GB 5

Madeira (Portugal) PT 5 Senegal SN 6

Malawi MW 6 Serbia RS 6

Malaysia MY 4 Seychelles SC 6

Mali ML 6 Sierra Leone SL 6

Malta MT 6 Singapore SG 4

Martinique MQ 1 Slovakia SK 6

Mauritania MR 6 Slovenia SI 6

Mauritius MU 6 South Africa IA 6

Mayotte Y1 6 South Korea KR 4

Mexico MX 1 Spain ES 6

Moldova MD 6 Sri Lanka LK 6

Monaco (France) MC 6 Suriname SR 2

Mongolia MN 6 Swaziland S1 6

Montenegro ME 6 Sweden SE 5

Montserrat MS 1 Switzerland CH 6

Morocco MA 6 Tahiti (French Polynesia) PF 6

Mount Athos (Greece) GR 5 Taiwan w 6

Mozambique Mz 6 Tanzania 7 6

Namibia NA 6 Thailand TH 4

Nepal NP 6 Tinian (Northern Mariana Islands) MP 6

Netherlands (Holland) NL 5 Togo 1G 6

Netherlands Antilles AN 1 Tortola (British Virgin Islands) VG 1

Nevis (Saint Kitts and Nevis) KN 1 Trinidad and Tobago 7 1

New Caledonia NC 6 Tunisia N 6

New Zealand NZ 6 Turkey TR 6

Nicaragua NI 2 Turks and Caicos Islands TC 1

Niger NE 6 Uganda UG 6

Nigeria NG 6 Ukraine UA 6

Norfolk Island (Australia) AU 6 Union Island

Northern Ireland (United Kingdom) GB 5 (Saint Vincent and the Grenadines) VC 1

Northern Mariana Islands MP 6 United Arab Emirates AE 6 =
Norway NO 6 United Kingdom GB 5 o
Oman oM 6 United States Us 2 S
Pakistan PK 6 Uruguay Uy 2 . —
Panama PA 2 Uzbekistan V)4 6 Exceptlons ﬁ
Paraguay PY 2 Vatican City (ltaly) VA 6 At the time of producing this Rate 2
Pery PE 2 Venezuela VE 2 . . > =
Philippines PH 1 Vietnam W 6 and Semce Gmc!e, service tolthe =
Poland PL 6 Virgin Gorda (British Virgin Islands) VG 1 following countries is not available: m
Portugal PT 5 Wales (United Kingdom) GB 5 Cuba, Iran, Nauru, Nive Islar.1d,.

Puerto Rico PR 1 Yemen, Republic of YE 6 North Korea, Sao Tome & Principe,

Qatar 0A 6 Tambia Y] 6 Somalia and Sudan.

Réunion RE 6 Zimbabwe W 6

Romania RO 6

Rota (Northern Mariana Islands) MP 6

Russia RU 6

Rwanda RW 6

Saba (Netherlands Antilles) AN 1

Saint Barthelemy (Guadeloupe) GP 1

Saint Christopher (Saint Kitts and Nevis) KN 1

Saint Eustatius (Netherlands Antilles) AN 1

Saint Kitts and Nevis KN 1

Saint Lucia LC 1

Saint Maarten (Netherlands Antilles) AN 1

Saint Martin (Guadeloupe) GP 1

Saint Vincent and the Grenadines VC 1

Saipan (Northern Mariana Islands) MP 6

Samoa WS 6
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INTERNATIONAL SERVICES 10

UPS Worldwide Express SaverM
Rate Chart

IMPORT WITH CONSIGNEE PAYMENT OPTION

These rates apply for door-to-door imports into the U.S. Virgin Islands* with Consignee™ payment option.

Zones 1 p) 3 4 5 6 For shipments weighing more than 50 Lbs.

us$ us$ us$ us$ us$ us$ To determine the rate for shipments weighing over 50 pounds,
Envelope 36.90 49.30 67.90 71.40 126.00 132.40 the rate is calculated by multiplying the total shipment weight
;8 Lbs. gg;g ;ggg 13;13 1??38 }22‘2‘8 }gggg (rounding up to the next full pound) by the price per pound
30 59.40 98.30 120.40 126.60 181.20 220.00 shown at the bottom of the Rate Chart. UPS will bill the result of
4.0 65.90 111.50 134.10 141.30 196.00 251.40 this calculation or the Minimum Rate that is indicated,
5.0 7130 12430 147.90 164.80 210.70 282.90 whichever is greater.
6.0 78.40 135.80 161.50 188.40 225.60 314.40
7.0 86.50 145.20 174.80 211.90 237.40 344.50 . o .
8.0 92.80 153.50 188.00 235.20 249.20 372.60 International air shipments may be subject to the Warsaw
?-000 13?;3 }2(5);3 %?lgg %g?gg %;;gg 32328 Convention, including its limitations on legal liability.
110 11090 166.20 32510 39490 30980 41410 Whgn the paye'r is ]ocated |n.a third country, other than the
12.0 115.60 177.60 238.20 305.30 320.90 454.80 origin and destination countries, then the export rates from the
13.0 120.00 187.30 247.70 323.40 339.60 474.90 origin country will apply, except when previously agreed to by
14.0 123.00 192.50 257.30 341.60 358.70 501.00 UPS and the contractor.
15.0 126.20 206.20 266.70 360.00 378.10 527.10
16.0 130.80 217.80 276.20 378.20 397.20 553.20 . o .
17.0 133.70 227.60 285.80 396.30 416.20 579.30 For UPS Express Saver Envelope shipments originated in the
}gg }3”3 3421?2133 ggg.gg 3;?.28 32?;3 ggggg United States, which weight exceeds 8 ounces, the
20,0 14470 54810 31550 41900 47150 £36.70 published rate for the corresponding weight will apply.
21.0 147.60 249.30 325.00 466.50 489.80 682.40
22.0 150.50 252.00 334.50 475.90 500.20 696.10 To obtain more information about the availability of third party
23.0 152.30 260.10 344.00 484.10 508.40 708.20 payment option, please contact your local UPS office or your UPS
24.0 155.40 270.00 353.60 501.10 526.20 721.50 A tE ti
25.0 158.50 279.50 363.20 518.30 544.80 745.70 ccount executive.
26.0 161.30 290.10 372.60 535.30 562.20 765.10
27.0 164.60 292.30 382.20 552.40 580.60 783.60
28.0 167.30 301.10 391.80 569.40 597.80 802.70 * f i i i
290 170120 309,30 20110 293,80 21330 82120 All chgrges will be+ billed to the consignee located in the
30.0 173.40 31830 41060 598.30 62820 |  839.90 U.S. Virgin Islands
31.0 175.90 327.30 420.20 612.50 643.40 858.10 “U.S. Virgin Islands: Saint Croix, Saint John and Saint Thomas
32.0 178.50 336.10 429.70 626.70 658.00 865.50
33.0 181.40 344.90 440.40 634.30 666.60 880.50
34.0 184.20 353.60 452.00 641.10 673.50 895.30
35.0 187.20 362.10 463.60 655.30 688.00 914.00
36.0 190.40 370.70 474.60 669.60 703.30 932.40 =
37.0 193.20 379.10 484.10 683.80 718.00 951.00 =
38.0 196.50 387.30 494.90 698.00 733.30 969.50 g
39.0 199.40 395.60 505.40 712.10 747.70 986.80 -
40.0 201.20 403.60 515.70 726.00 763.00 1,003.70 -
41.0 204.20 411.70 526.10 740.00 779.70 1,020.90 w
42.0 207.10 419.70 536.00 753.90 796.40 1,037.70 ;
43.0 210.20 427.50 546.50 767.90 813.00 1,044.30 =
44.0 213.00 435.20 556.50 775.10 829.50 1,058.50 =
45.0 216.10 442.90 566.60 782.00 845.90 1,071.60 m
46.0 219.20 450.50 576.50 788.90 862.10 1,083.90
47.0 22230 457.90 586.50 803.60 878.30 1,102.10
48.0 224.30 465.30 596.50 818.10 894.30 1,121.80
49.0 227.40 472.80 606.40 832.40 910.30 1,142.00
50.0 230.30 480.00 616.80 848.50 926.10 1,156.00

For shipments over 50 Lbs.

Price
per Lb. 4.65 9.60 12.35 17.00 18.55 23.15
Minimum
Rate 230.30 480.00 616.80 848.50 926.10 1,156.00

Any fraction of a pound is rounded up to the next full pound.
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ADDITIONAL CHARGES 11

Additional Charges

EXPORT AND IMPORT

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact
your local UPS office or your UPS Account Executive.

Additional Charge

UPS Worldwide Express Plus*™

Description

For your international shipments, the rate is based on the
UPS Worldwide Express®™ rate, plus the additional charge.

Charge

US$31.00 per shipment to the United
States

USS$42.00 per shipment to Canada, Europe
and Asia

Saturday Delivery

For your international shipments, the rate is based on the
UPS Worldwide Express rate, plus the additional charge.

US$15.00 per shipment to the United
States, Canada, Germany, United
Kingdom, France and South Korea

Fuel Surcharge

UPS reserves the right to charge a fuel surcharge for all
deliveries without prior notification.

For more information visit
WWW.UpS.com.

Address Correction

A fee will be assessed for each package that requires an
address correction.

US$11.00 per correction with a
maximum of US$45.00 per shipment

Missing or Invalid
UPS Account Number

An additional fee will be assessed for a missing or invalid
account number when the UPS Account Number is missing,
the UPS Account Number is not the correct number for the
Bill-to Party, or if it is the UPS Account Number for a
Receiver or Third Party who fails to pay the shipping
charges.

USS$11.00 per shipment

Extended Areas

UPS provides service in extended areas as well as urban
areas. An additional charge applies for each shipment that is
collected or delivered in an extended area. For more
information, refer to the Extended Areas Guide in
WWW.Ups.com.

US$ 26.00 or $0.26 per pound, whichever
is greater

Remote Areas

A charge applies for delivery to an area beyond UPS
Extended Areas, which are less accessible for deliveries.
For more information, refer to the Extended Areas Guide in
WWW.Ups.com.

US$3.25 for shipping to the United States,
Alaska, and Hawaii

Duty and Tax Forwarding

This charge applies when duties and taxes are charged to
the shipper or a third party that is not located in the
destination country. This fee covers the cost incurred to
bill the duties and taxes outside of the destination country.

US$20.00 per shipment

Residential Delivery

A fee will be assessed when a shipment is delivered to a
residential destination. If a business is located in a
residential area, the Residential Delivery charge will be
assessed.

US$3.00 per package to the United States
and Canada
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ADDITIONAL CHARGES 12

Additional Charges (ontinved)

EXPORT AND IMPORT

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact
your local UPS office or your UPS Account Executive.

Additional Charge Description Charge
Shipping Charges Refusal If the consignee refuses to pay the shipping charges, an US$10.75 per shipment
by Consignee administrative fee will be assessed per shipment to the

shipper, in addition to the return shipping charges and
any other fee that is incurred during the return process.

Delivery Confirmation Signature Required US$3.50 per shipment
When the customer selects this service, the driver will
require a signature in order to complete the delivery.

Adult Signature Required US$4.50 per shipment
The driver will require the signature of an adult 18-21 years

of age or older at the time of delivery. If no adult is

available, UPS will make a second or third delivery attempt.

Indirect deliveries or "deliver to" notes will not be accepted.

Large Package A package is considered a “Large Package” when its US$50.00 per package
length plus girth [(2 x width) + (2 x height)] combined
exceeds 130 inches, but does not exceed the maximum
UPS size of 165 inches.

Large Packages shipped are subject to a minimum billable
weight of 90 pounds.

The Additional Handling fee will not be billed when the
Large Package Surcharge has been applied.

Undeliverable For all international shipments refused by the consignee, Shipping costs plus a US$10.00
Shipment Return or which cannot be delivered due to any other cause surcharge

beyond UPS's control, UPS will contact the shipper for

further instructions.

Shipping costs and a surcharge will apply to the return of
each such undeliverable shipment, at the shipper’s
expense.
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ADDITIONAL CHARGES 13

Additional Charges (ontinved)

EXPORT AND IMPORT

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact
your local UPS office or your UPS Account Executive.

Additional Charge Description Charge

Declared Value A shipment is automatically protected against loss or From US$0.00 to US$100.00: US$0.00
damage up to US$100.00 per shipment.

Note: See the UPS How to From US$100.01 to US$300.00:

Prepare your Shipment Guide for The maximum declared value and the maximum legal Minimum Charge of US$2.40

more information about responsibility of UPS is US$50,000.00 per shipment.

prohibited and restricted articles From US$300.01 to US$50,000.00:

and limits on declared value at How to Calculate the Declared Value Minimum Charge of US$2.40 plus

WWW.UpS.com. US$0.80 for each additional US$100.00
Declared Value per Shipment: US$0.00 - US$100.00 above US$300.00 or for each fraction
UPS will charge: US$0.00 of the total declared value

Declared Value per Shipment: US5100.01 - US$300.00
UPS will charge: Minimum Charge of US$2.40

Declared Value per Shipment: US$300.01 - US$50,000.00
UPS will charge: Minimum Charge of US$2.40 plus
US$0.80 for each additional US$100.00 above US$300.00
or for each fraction of the total declared value. Therefore,

in 3 shipment with a declared value of US$350.00, UPS

will charge US$3.20 (US$0.80 + US$2.40). For a shipment
with a declared value of US$475.00, UPS will charge
US$4.00 (USS1.60 + USS$2.40), and so on.

Protection against loss or damage excludes or does not
provide protection to items that have been incorrectly
packed, that have been packed with inadequate materials
or with adhesive tape that does not meet the requirements
established by UPS.

It is the shipper’s responsibility to make sure that the
shipping materials used are adequate.

Declared Value charges can be billed to the shipper, the
consignee or a third party.
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ADDITIONAL CHARGES 14

Additional Charges (ontinved)

EXPORT AND IMPORT

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact
your local UPS office or your UPS Account Executive.

Additional Charge Description Charge

Over Maximum Limits Packages with an actual weight of more than 150 pounds, Over Maximum Weight: US$50.00
or packages which, when measured to determine the
weight to be invoiced, exceed 108 inches long, or exceed a Over Maximum Length: US$50.00
total of 165 inches in length and circumference combined
[(2 x width) + (2 x height)], are not accepted for Over Maximum Size: US$50.00
transportation. If they are found in the UPS transportation
system, they would be subject to one or more of these
additional charges.

Additional Handling In the UPS system, an Additional Handling Fee may be US$8.50 per package
applied to international shipments. This fee will be
applied to the following:

+ Any article that is encased in an outside shipping
container made of metal or wood

+ Any cylindrical item, such as a barrel, drum, pail, or tire,
that is not fully encased in a corrugated cardboard
shipping container

+ Any package with the longest side exceeding 60 inches
or its second-longest side exceeding 30 inches

+ Any package with an actual weight greater than
70 pounds

+ Each package in a shipment where the average weight per
package is greater than 70 pounds and the weight for
each package is not specified on the source document or
the UPS automated shipping system used

The Additional Handling Fee will not be assessed to
packages qualifying for Over Maximum Limits charge.

UPS also reserves the right to assess the Additional Handling
Charge for any package that, in UPS's sole discretion,
requires special handling.

Commercial Invoice Removal With UPS Import Control service you can provide your US$20.00 per shipment
with UPS Import Control*™ exporter with Shipping Labels and a Commercial Invoice

to be attached to an import shipment. Shipping Labels

and Commercial Invoice can be sent with a UPS driver

for collection, by email, mail or printed for distribution at

your discretion. This service allows the importer to

control billing, as well as the creation of the Shipment

Labels and the Commercial Invoice.

An additional charge will apply if the importer wishes to
have the Commercial Invoice removed from a UPS Import
Control shipment prior to delivery. The service provides
importers with the flexibility of routing shipments
directly to their buyer while keeping the value of goods
information confidential.
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ADDITIONAL CHARGES 15

Additional Charges (ontinved)

EXPORT AND IMPORT

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact
your local UPS office or your UPS Account Executive.

Additional Charge Description Charge
UPS Returns® Services This service is offered to users of UPS WorldShip®.
+ Print Return Label* US$0.50 per request

The customer generates the label and includes it in an
outbound shipment or distributes separately to their
customer, who then applies the label to the package.

+ Electronic Return Label* USS$1.00 per electronic request
UPS e-mails the label upon your request to your
customer, who then prints the label and applies it to
the package.

+ Print and Mail Return Label US$2.25 per request
UPS prints the label upon your request and mails it to
your customer, who then applies the label to the package.

* Web Return Label US$1.50 per online request
The customer can print the return label directly from the
Website of the company where he/she is purchasing the
merchandise. The return label will be created and will
display in the customer's computer monitor.

- 1 UPS Pickup Attempt US$5.00
If the package cannot be picked up on the first attempt,
UPS will leave the return label at the pickup location.

« 3 UPS Pickup Attempts US$7.00
If the package cannot be picked up on the first attempt,
UPS will attempt to pick up the package on each of the
next two business days. If the package cannot be picked
up after the third attempt, the return label will be
returned.

*Valid for export only.
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WE QLOGISTICS

UPS U.S. Virgin Islands

St. Croix St. Thomas

Henry E. Rohlsen Airport 4001 Raphune Hill Road, Suite 9
Frederiksted Al Cohen Plaza

St. Croix, U.S.V.I. 00840 St. Thomas, U.S.V.I. 00802

Tel.: (340) 778-7100 Tel.: (340) 776-1700

Fax: (340) 778-7077 Fax: (340) 776-1539

St. John - Sprint Courier
14-A Contant

PO. Box 1111

Cruz Bay

St. John, U.S.V.I. 00831
Tel.: (340) 693-8130
Fax: (340) 693-8130

018793-VI-E Rev. 5/12 © 2012. United Parcel Service of America, Inc.
UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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