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8.	 Collect on Delivery (COD)
For certain destinations as advised by the local UPS call centre, UPS offers a COD service on payment of an additional charge as set out in the Service and Tariff Guide.

The COD amount is to be shown on the Waybill exclusively either in EUR or, if different, in the currency of the destination country. The COD amount entered does not under any circumstances replace the declaration of value and accordingly 
does not give rise to any higher liability for loss of or damage to the goods. Where the currency of the COD amount entered in the Waybill differs from the currency of the amount collected by UPS from the receiver and/or paid by UPS to the 
shipper, the conversion is to be carried out on the basis of the exchange rate deemed appropriate by UPS.

UPS accepts no liability for exchange rate risks.

8.1	 Collection of COD amounts in cash: If the Waybill clearly and correctly instructs UPS to accept only payment in cash, UPS will collect the COD amount in cash in the currency of the destination country. Where COD amounts are 
collected in cash, the maximum collectable COD amount per receiver per day is the local currency equivalent of USD 5,000. Notwithstanding the previous rule, the maximum collectable COD amount for shipments destined for 
receivers in France is EUR 750 per receiver and day. Further restrictions may apply at times for particular countries; Details are as set out in the current Guide and on the UPS website (www.ups.com).

If the shipper specifies an amount in excess of the above maximum amounts, UPS is entitled to accept cheques.

8.2	 Collection of COD amounts by cheque: Unless the COD Waybill clearly and correctly instructs UPS to accept only payment in cash, UPS may either refuse the order or exceptionally accept as a substitute method of payment cheques 
of any kind made out to the shipper and qualifying as an official method of payment in the destination country or alternatively payment in cash up to the limits in paragraph 8.1. Where UPS accepts a cheque in payment, the 
maximum collectable COD amount per package is the equivalent of USD 50,000. For a cheque to be accepted by UPS, it must be drawn in EUR or in the relevant national currency.

8.3	 Payment of the collected COD amounts: If UPS collects COD amounts in cash, UPS must pay the shipper the equivalent value in the currency of the country in which the shipment was handed over to UPS for carriage. UPS has the 
right either to transfer these amounts to a bank account nominated by the shipper or to make out a cheque for these amounts in the shipper´s favour.

All checks whether drawn by UPS as described above or drawn by the receiver in the shipper´s favour and collected by UPS in accordance with paragraph 8.2 will either be sent to the shipper by normal post at the shipper´s risk or 
handed over to the shipper or to another person who may be assumed under the circumstances to have authority to accept the cheque for and on behalf of the shipper.

8.4	 In the event of non-receipt by the shipper of the COD amount or cheque, the shipper must notify UPS in writing within 45 days of the date of delivery of the package concerned. Failing such notification, all claims against UPS arising 
from the COD order are excluded.

8.5	 If the COD Waybill is not fully or correctly completed or if the COD shipment has been wrongly prepared by the shipper, the shipper will be liable for all losses arising to UPS as a result and for all claims brought against UPS in 
consequence, and will indemnify UPS against all third-party claims.

8.6	 If UPS delivers the package to the receiver without collecting the COD amount, UPS will at most be liable for whichever amount is the lowest of (i) the highest permissible COD amount under these terms, (ii) the COD amount 
shown on the Waybill, or (iii) the actual value of the goods handed over to UPS for carriage and for which UPS was to collect the COD amount shown. The COD amount may not in any case exceed the value of the goods to be 
transported plus carriage.

UPS does not accept any liability for any dishonest or fraudulent acts on the part of the receiver. This exclusion of liability also covers the presentation of forged cheques, cheques that are not covered, or cheques made out by the 
receiver incorrectly or without authority.

9.	 Liability
9.1	 Where international or national mandatory laws apply, the liability of UPS is governed by and will be limited according to the applicable rules. For international Air shipments the rules of the Warsaw Convention apply as long as the 

Montreal Convention is not applicable.

9.2	 Where the rules mentioned in clause 9.1 do not apply, the liability of UPS shall be governed by these terms according to the country where the shipment has been presented to UPS for carriage.

In Germany, liability for loss or damage is limited to proven direct losses to a maximum of EUR 510 per shipment or 8.33 SDR per kilogram, whichever amount is greater. In Austria and Switzerland UPS is liable in case of fault for 
proven direct losses to a maximum of CHF 130 per shipment in Switzerland, and in Austria to a maximum of EUR 85 per shipment or the amount determined under section 54 AÖSp, whichever amount is higher.

Where there is partial loss or damage, liability will be determined on the weight of the devalued part of the shipment.

The above limitations on liability including clause 3.5 do not apply if the loss or damage results from an act or omission carried out by UPS, its legal representatives or agents intentionally or grossly negligent and in the awareness 
that the damage was likely to occur.

Notwithstanding the foregoing, the liability for international Air shipments will be exclusively governed by Art. 22 of the Montreal Convention, where applicable. Art. 25 of the Montreal Convention is excluded.

9.3	 If the claimant (or any person from whom he derives his right to claim) has caused or contributed to the loss or damage, the liability to be incurred by UPS may be reduced or extinguished.

9.4	 In case of transportation as declared value package, the shipper may benefit from an increase in the limit of liability under paragraph 9.2 by correctly declaring a higher value for the shipment and paying the additional charge as 
stated in the Guide for the declared value. If the shipper declares a higher value for carriage and pays the applicable charge, then UPS’s liability shall be limited to a maximum of the value declared for carriage. The amount declared 
shall not exceed the limits of clause 3.1. By refraining from a value declaration the shipper declares that his interest in the goods does not exceed the basic liability set out in paragraph 9.2.

9.5	 UPS does not accept responsibility for indirect damage and consequential loss such as purely economic losses, loss of profits, loss of business opportunities or loss of sales, and expenditure on alternative provisions, unless required by 
mandatory law.

Any liability of UPS for damages resulting from X-ray scanning as per clause 3.6 is excluded.

UPS is not liable for damage or loss where this results from defects in the packaging used by the shipper, or for damage to or loss of the packaging.

10.	 Delivery
Shipments will be delivered against the signature of the receiver or of any other person who may be assumed under the circumstances to have authority to accept delivery of the shipments. Such persons include but are not limited to 
persons on the receiver’s premises and direct neighbours of the receiver.

UPS may use an electronic device as proof of delivery and the shipper expressly agrees that the reproduction of the signature recorded using the electronic delivery device serves as proof of delivery.

11.	 Data Protection
UPS has the right to collect, store and process data that are provided by the shipper or receiver in connection with the carriage effected by UPS, to transfer these data to other group companies, including group companies in 
other countries, and to have them processed centrally there. UPS is further authorized to pass on data to official bodies, including but not limited to customs authorities, as required by law. The data may be used for advertising 
purposes for other products and services offered by UPS. Irrespective of the country where UPS stores the data, the rights of the person concerned under the applicable data protection laws e.g. object to receiving UPS advertising 
material may be asserted through that person’s local UPS branch.

12.	 Claims Procedure
All claims against UPS must be notified in writing to UPS without delay and in accordance with the applicable legal requirements. In addition, UPS will have no liability in connection with any shipment unless the relevant claims are 
brought by court action within one year (or in Austria and Switzerland within eight months) after delivery of the goods concerned or in the case of non-delivery after the date on which the goods should have been delivered.

A shipment will only be regarded as lost if it has not been found within 30 days (or 40 days in the case of cross-border transportation) of the receipt of the complete UPS processing form with the necessary enclosures by the relevant 
customer service centre.

This provision shall not be applied where other rules apply under mandatory laws.

13.	 Entire Agreement
All the terms of the contract between UPS and the shipper are contained in this document and in the current applicable Guide. Variations to these contractual terms with merchants are only effective on the basis of a separate agreement 
in writing.

The failure to invoke any provisions of these terms shall not represent any waiver of the right of UPS to invoke those or other provisions in future. Agents of UPS are not authorized to waive clauses of the present terms and conditions of 
carriage or to modify these terms.

If any part of these terms is or becomes unenforceable, this will not affect the enforceability of any other part.

14.	 Governing Law
These terms and conditions of carriage and any contract concluded which incorporates these terms shall be governed by the laws of the country where the shipment is presented to UPS for carriage.

Place of jurisdiction for merchants shall be the seat of the UPS entity, whrer the shipment has been presented to UPS for carriage.
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