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The latest news and views from UPSfi

UPS sponsors the PGA European Tour
In the warm summer months, 
many people turn their 
thoughts towards enjoying 
freshly picked fruit, sunny 
afternoons and long family 
vacations.  For UPS, summer 
is also a time to focus on 
the sights and smells of wild 
grass, beautiful fairways and 
immaculate greens.

Recently, UPS was designated 
as the Official Logistics 
and Express Sponsor to 
the European Tour and is 
currently providing critical 
transportation and logistical 
support to the prestigious 
sporting tournament.

The sponsorship covers six 
events located in China, South 
Korea, the United Kingdom, 
Germany and Hong Kong, 
and reflects the globalisation 
of UPS as a company and the 
worldwide popularity of golf.

�UPS�s association with the 
European Tour fits uniquely 
with our global strategy,� said 

Ron Rogowski, UPS�s director 
of global sponsorships.  �Golf 
players focus on precision and 
execution � qualities that are 
also inherent to UPS.�

In addition to the European 
Tour, this year UPS is also 
a sponsor of The Open 
Championship, in Turnberry, 
Scotland.  To promote its golf 
sponsorships, UPS has 
created a unique website at 
www.ups.com/golf.

The website has an interactive 
console leading visitors to 
an overview of each UPS 
sponsored event, including 
information on each event�s 
featured hole.  There is also 
information about UPS�s 
logistics services, real-time 
leaderboards, golf blogs and 
a chance to win merchandise 
signed by professional golfers.

Case Study: Mizuno USA
From the factory to the fairway
On the fabled course in 
Augusta, Georgia, it takes a 
professional golfer serious 
determination and control in 
order to drive the ball 300 
yards to the green.  Equally 
remarkable is the amount of 
timing and precision needed to 
get the clubs to the tee.

Founded by Rihachi Mizuno 
more than 100 years ago 
in Osaka, Japan, Mizuno 
manufactures and sells sports 
equipment to enthusiasts 
all over the world.  One of 
its North American offices, 
Mizuno USA, focuses on 
golf, baseball and volleyball 
equipment.

In order to make its high-
quality golf clubs, components 
are shipped from various 
locations in Asia to a cross-
docking facility in California 
and ultimately to an assembly 
plant in Atlanta, Georgia.  

Managing such a global supply 
chain requires a high level of 
precision and coordination.

�UPS Supply Chain Solutionsfi 
manages our transportation 
bookings from factories 
at origin and matches our 
purchase orders to what 
is actually being shipped,� 

explains Mizuno�s International 
Transportation Manager 
William Crockett. �We create 
a PO here, and electronically 
transmit it to UPS as well as 
our factory. And then UPS 
coordinates the shipments from 

that point, checking to make 
sure everything is on schedule 
to ship. UPS captures just about 
every piece of information 
there is on the shipment for us.�

This information includes 
colours, styles and inventory 
codes. Using a report from Flex 

Global View, Crockett and his 
logistics team can schedule 
the delivery of containers and 
prioritise shipments based on 
customers� needs. �What�s great 

about Flex Global View,� says 
Crockett, �is that we can see 
the progress and the milestones 

of a container from departure 
to arrival.�

UPS also manages the 
compliance of Mizuno�s 
vendors to the Standard 
Operating Procedure, a guide 
mutually created by Mizuno 
USA and UPS. In addition 
to checking on the readiness 
of containers for shipments, 
UPS sends comments from the 
suppliers through Flex Global 
View. This allows Mizuno 
to facilitate progress in the 
event of delays and ensure 
that its products arrive at 
their destination, whether in 
Augusta, Georgia or Surrey, 
England, well before tee time.  
�We don�t have people in every 
factory or every foreign port,� 
says Crockett. �But we have 
UPS to manage those origins.�

"What�s great about 
Flex Global View is that 
we can see the progress 

and the milestones 
of a container from 

departure to arrival."
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