WorldShip®

Upgrade on a Single or
Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

e Upgrade WorldShip on the Workgroup Admin before upgrading it on the Workgroup Remote.
e Temporarily disable any virus scan software that you have installed.

e For a Workgroup Admin installation, run the End of Day process for each Pending Collection group (under
UPS Collections in the Shipment History window) to transmit your Package Level Detail (PLD) shipment

information to UPS.
e Exit WorldShip®.

e This document discusses using the WorldShip CD to upgrade WorldShip. To download the upgrade from the
Web, go to the following Web page and click on Download WorldShip Now:
http://www.ups.com/bussol?loc=en_US&viewlD=productView&contentID=ctl sol sol wship

INSTALLATION INSTRUCTIONS:!

Follow these steps to upgrade WorldShip on a Single Workstation or Workgroup Admin Workstation from
the WorldShip CD or to upgrade WorldShip on a Workgroup Remote Workstation from a network shared

drive or the WorldShip CD:

Step

Window (if available)

1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically. If the
installation does not begin automatically, use
Microsoft® Windows Explorer to navigate to the
CD-ROM drive and double-click on Setup.exe.

If upgrading on a Workgroup Remote Workstation
from a network shared drive, browse to and
double-click on
\UPS\WSTD\Remote\lnstall\Disk1\Setup.exe.

None

2. The UPS WorldShip Setup Initialisation window
appears and asks if you want to reboot now.

Click on the Yes button.

x|

UPS WorldShip Setup Initialization
UPS WorldShip Setup must restart wour system prior ta install. Please close all applications and select Yes to reboot ywour
system,

If the Setup does not automatically begin within one minute after Iogging in, please skart Setup.exe from your install location.

Wauld you like to reboot now?

tie

UPS WorldShip Setup Initialization 3

UPS WorldShip Setup must restart your system prior to install, Please close all
applications and select Yes to reboot your system,

If the Setup does not automatically begin within one minute after logging in,
please start Setup.exe from your install location,

Would you like to reboot now?
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3. Your workstation reboots.

Log in and enter your password as needed.

None

4. The Initialising WorldShip Setup Program message
appears and then the WorldShip splash screen
appears.

Initializing WorldShip Setup Program...

—
k.

WorldShip 2012

@ WEGLOGISTICS

5. The UPS WorldShip Set-up window appears.

e Click on the down arrow in the Application
Language box and select the language in
which you want WorldShip installed.

Note: You may install WorldShip using any
of these languages regardless of your
country/territory of origin or installed
operating system language.

e The Install Location box shows the location
where WorldShip will be upgraded. Read-
only.

e For Workgroup Admin and Remote
workstations, the Shared Drive Location box
shows the location to upgrade the shared
files used by both the Workgroup Admin and
Workgroup Remote.

5 UPS WorldShip Setup

£

‘WorldShip 15.0.8

Application Language: [Englsh |
Install Location: [DAUPSYWSTD

Country/Territory of Installation: | RIC

[ Add shortout to UES WorldShip on desktop.

Enter your language and other preferences and click Next' to continue
Jeis strongly racommanded that you exit all programs and disabls any virus protection software bfore continuing.
Flaase vamamber o ra-anable vivus software qtar tha setup has complated.

Next= [: Ezit
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e Click on the
https://www.ups.com/wscommission link to
authenticate your account as needed.

Note: This link appears only if the
Country/Territory of Installation is United
States or Puerto Rico.

e Click on the Next button.

i) UPS Warldship Setup =

d

‘WorldShip 15.0.9

Application Language: [Engish M|
Tnstall Location: [DATPSIETD)

Shared Drive Location: ID \SHAREDAUPS\WSTD

Country/Territory of Installation

Enter your language and other preferences and click Next' to continue
It i5 stromglp recommended that pou exit all programs and disabls anp virus protection software hefore confiming

Plecse remember io re-enable virus sofbware after the setup has completed.

Mext= Exzit
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6. The Licence Agreement window appears.

¢ If you wish to visit various Web sites for
pertinent United States regulations, End User
Rights and UPS Privacy Policy, click on the
Links button and continue with step 7.

e If you do not want to click on the Links
button, skip to step 8.

License Agreement

Tou must accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the
terms of the following license agreement, select I Acrept.

UPS TECHNOL OGY AGREEMENT ﬁl
Version UTAN3072009

PLEASE CARFFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
[ENTERED INTO 4 LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS™).

This Agreement comprises (1) these General Terms and Conditions (including its attached Exhibit A (Definitions - Genesal Terms and
(Conditions J); () the End User Rights (inchnding its attached Exhibil & (Definitions - End User Rights), Exhibit B (UPS Technalogy),
and Exhibit C (Permitted Temitory)) availsble hete (as such End User Rights may change from time Lo time in sccordance with its terms),
and (3) the documentation refezenced in any of the foregoing, which are all incorporated by reference. Vou hereby confizm that You
lhave read and fully understand the End User Rights avalable here. The Agreement may be presented to You more than once in
conjunction with Vour sccess and use of UPS Technology. Usiless the version of the A greement has changed, rach instance serves ta
confirm the A greement as mutuslly entered into and not to creste an additional or separate agreement.

[For puposes of the Agreement:

“Customes” means the Pescon the is yous employes (1) and ihat has Deen assigned the UPS Acoount you use to segistes the firt |
S TR B st A Fow et ot s T i 120 it 110G A ccnsnt

© T accept the terms in the leense agreement

T decline to accept the terms in the license agreement

FPrint

1IMKS <Back | e [[ Em

7. The Links window appears.
e Click on the link of your choice.

¢ When finished, click on the Close button.

=
LINKS

UPS Technol greement

Click here to view the End User Rights portion of the

To view the T.5. Treasury Department’s fist of Specially Desisnated Nationals, select the following link:

http/www treasury. it
To wiew the TS D of Commerce’'s Denied Persons List or Entity List, select the following lmk
httpdfwww bis. doc. gov/ 1i ! /1 heck. htrn

Click here to view the Englich I: ortion of the TPS Technoloy

Agreement.

e version of the End User

To wiew the UPS Privacy Polic
Eolicy” at the bottom of the page.

0 to www.ups.com, select the appropriate country, and click “Privac

15.0.8
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8. The Licence Agreement window appears.

e Click on the Print button to print the Licence
Agreement.

¢ Review the Agreement.

o Select | Accept the Terms in the Licence
Agreement.

Note: If you select | Decline to Accept the
Terms in the Licence Agreement, the
installation exits.

e Click on the Install button.

i) UPS Warldship Setup =

License Agreement

You mmst accept the terms of the license agreement in order to install the UPS WorldShip. If you accept the
terms of the following license agreement, select I Aceept.

UPS TECHNOL OGY AGREEMENT ﬂ
Wersion UTA03072009

PLEASE CAREFULLY READ THE FOLLOWING TERME AND CONDITIONS OF THEE UPS TECHNOLOGY AGREEMENT. BY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERME AND CONDITIONS OF THIZ AGREEMENT, YOU HAVE
[ENTERED INTO A LEGALLY EINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UP3™).

This Agreement comprises (1) these General Tems and Conditions (inchuding ite attached Exhibit A (Definitions - General Terms and
(Conditions %); (2) the End User Rights (inohuding its attached Exhibit A (Definitions - End User Rights), Exhibit B (UPS Technology),
and Exhibit € (Femmitted Territory)) available hete (as such End User Rights may change from time 1o time in accordance with s terms).
and (3) the documentation referenced in any of the foregoing, which are all incorporated by reference. You hereby confirm that You
have read and fully understand the End User Rights avalable here. The Agteement may be prosented 1o You mots than onse in
confunction with Vour access and use of UPS Technology. Uniless the version of the A greetent has changed, each instance serves to
confisn the & gresment as mutually enterecinto and not 1o create an additional of separate agresment.

For puspases of the Agreement;

“Customer” means the Person thet i yous employer (1) and thet has been assigned the UPS Accoust you use 10 segister the first |

& Taccept the terms in the license agreement

€ I decline to accept the terms in the license agreement

FPrint LINK3 <Back

9. If you are upgrading a Workgroup Admin, the
Workgroup Admin Conversion window appears.

e Ensure that all Workgroup Remotes have
shut down.

e Click on the Continue button.

UPS WorldShip Upgrade

-
Workgroup Admin Conversion W |

o Dlease ensure all workgroup remotes have shut down.

Exit
Ly

10. During installation, the Installation Progress
window appears.

Note: Do not attempt to restart your workstation
during installation.

Monitor the progress of the installation.

@ UPS WorldShip Setup

Installation Progress

Owerall Status

LN

Current Component:
MST Compatibility Checker

WorldShip 2012 ...

TUPS WorldShip will help you improve your shipping process and better serve your custormers. While the installation
is running, 1et's ook at soms WorldShip features

4% Completed

_ -
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11. When installation is complete, the WorldShip
Installation Complete window appears.

Click on the Reboot Now button.

i+ UPS WorldShip Setup

‘WorldShip Installation Complete

The WorkiShip instaltion corapleted successfuly. g

Your systern must be rebooted in erder to run WorldShip.

L
L

12. Your workstation reboots.

e Log in and enter your password as needed.

None

13. WorldShip starts. During start-up, the progress
appears on the WorldShip splash screen.

—
-

-

WorldShip 2012

@ WE QLOGISTICS e At S = e

By Manager (46%) 1
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14. For Single or Workgroup Admin workstations,
WorldShip displays:

e A message stating that it is checking your
database for possible errors.

e A Database Conversion progress window.

e A message stating that WorldShip
successfully sent information to UPS
regarding the upgrade.

UPS WorldShip

WarldShip is checking your database to help protect against data errors. Thisisa
naormal process that occurs once per day and may take a few minus.

Database Conversion: ¥113 to

Upgrading D'atabase ta Version 116...

Updating calPkgécoessam table... ;I
Jpdating calShipdcoceszsom table. .
pdating calTradeDirecticoeszom table...
Updating zalShipment table...
Updating zalShipdccessor table. .
Ipdating callnternationals hipment table..
-

=
I

Updating zalShipment table...
Idpdating check sum...

.
\l‘) ‘Warldship successfully communicated information regarding the software upgrade o LIPS,

15. The Workgroup Admin must enable a Workgroup
Remote Workstation before WorldShip can start on
it. If the Workgroup Remote Workstation is
disabled, this message appears.

Contact your Workgroup Admin to have your
workstation enabled.

UPS WorldShip x|

i ) Remote access ko UPS WorldShip has been disabled,
Cannok skart application at this time.,

Please try again later or contact vour local UPS WorldShip Administratar,
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16. The Shipping window appears, if you have e o it T =ol
selected the Show Help Topic at Start-up system (BB o M 8 Y Bes o X W[ o
preference in your previous WorldShip version, the koo | shipFiom | Dsbiion | Senice | Optns | Dt | Ference| Cstoms Dasanriaton|

- | Customer D [ Update Adchess Bool o o
Welcome to UPS WorldShip help topic appears. — e M e T —

Company or Hame: UPS Service:

: , ) —
e If you are upgrading a Workgroup Admin, itz e r—

|
enable remote access on the Remote e s Tow e | et
Workstations menu. (This menu is not shown e e ™ bosens Rl Hurkss 7
on Single Workstations.) By, Rl e s i
United Kingdom = [
. . . City or Town: State/Province/County: Bill Transportation To:
e Begin processing shipments. | ra—
IT?‘EE’“'”E- I‘E'ma"”‘dd'?“ [T wihRoun saviees | WorldShip
For further information on using WorldShip 15.0, UPs csan ToatD e e EE

see the WorldShip 15.0 User Guides. ! 0.00

I¥ AllPackages |denical

EhEFer Aol Pa Wl T [W[EREW | Frooess shipmen:
[wEz3m | Jups | 25 [ rg: _Doeeris =0

Yourinvaice map varfiom the displaed rates.

Fe UPS WorldShip - Help

» x

Show Index

Welcome to UPS WorldShip

We are proud to introduce the lakest version of UPS WorldShip, We hope you find the system
easy ko use and that it meets vour shipping needs, whether you have previously used other
UP3 software or are a new user,

If vou are a current user, see Wwhat's Mew in This Release? For information on the new
Features in this release.

If wou are a new user, review the Help sources for detailed information about WorldShip,
These sources include:

» If the window has a Help button, click it for an overview of the displayed window, The
overview will also provide links to detailed procedures, For more tips on using the help,
see Find Help in UPS WaorldShip.

For brief definitions of the UPS options, see Shipment and Package Options.

For detailed definitions of the UPS services as well as information on shipping rates,
service and option availability, and delivery time commitments, see the UPS Rate and
Service Guide. For information on obtaining this guide, see Use the UPS Rate and Service
Guide,

» For guides on installing and using WorldShip, download the appropriate guides, To access j]
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