WorldShip®

Install on a Single or
Workgroup Workstation

PRE-INSTALLATION INSTRUCTIONS:

Note: WorldShip cannot be installed on a server.

¢ Install WorldShip on the Workgroup Admin before installing it on the Workgroup Remote.
e Temporarily disable any virus scan software that you may have installed.

e For a Workgroup Admin installation:

o Create a folder in which to install the shared database and Workgroup Remote installation files. This
folder must be a shared Microsoft® folder and can reside on either the Workgroup Admin or on any other
drive accessible from the Workgroup Admin and Workgroup Remote.

o Install the “local” files and the “remote” files in different folders.
e For a Workgroup Remote installation, request access to the network share drive created by the Workgroup

Admin.

e Map a drive to the folder containing the shared files. Using Microsoft® Windows Explorer, select Map Network

Drive from the Tools menu.

e This document discusses using the WorldShip CD to install WorldShip. To download WorldShip from the Web,
go to the following Web page and click on Download WorldShip Now:
http://www.ups.com/bussol?loc=en_US&viewlD=productView&contentiID=ctl sol sol wship

INSTALLATION INSTRUCTIONS:

Follow these steps to install WorldShip on a Single Workstation or Workgroup Admin Workstation from
the WorldShip CD, or to install WorldShip on a Workgroup Remote Workstation from a network share

drive or the WorldShip CD:

Step

Window (if available)

1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically. If the
installation does not begin automatically, use
Microsoft Explorer to navigate to the CD-ROM
drive and double-click on Setup.exe.

If installing on a Workgroup Remote Workstation
from a network share drive, browse to and double-
click on
\UPS\WSTD\Remote\lnstall\Disk1\Setup.exe.

None

2. The UPS WorldShip Set-up Initialisation window
appears and asks if you want to reboot now.

Click on the Yes button.

B

UPS WoatldShip Setup must restart wour syskem prior ko install. Please close all applications and select Yes ko reboat your
systemm.
If the Setup does not automatically begin within one minute after logging in, please stark Setup.exe from your install lacation.

UPS WorldShip Setup Initialization

“Would you like to rebook now?

3. Your workstation reboots.

Log in and enter your password as needed.

None
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4. The Initialising WorldShip Set-up Program
message appears and then the WorldShip splash Initializing WorldShip Setup Program...
screen appears.

—
- .

_

WorldShip 2012

@ WEGHLOGISTICS e o e b

fir] UPS WorldShip Setup

5. The UPS WorldShip Set-up window appears.

e Click the down arrow in the Application @
Language box and select the language in WorldShip 15.0.8
which you want WorldShip installed. Sopition Langiace: [Faieh 3
Install Location: [DAUPSYWSTD |
Note: You can install WorldShip using any of CountryfTerrtory of Tuallaion: [ETNEND

these languages, regardless of your
country/territory of origin or installed operating
system language.

e Click on the ... button beside the Install
Location box and browse to and select where
you wish to install WorldShip. WorldShip will

¥ Add shortcut to UPS WorldShip on desktop.

create the \UPS\WSTD folders and place the e o e ol PG i e o e
” i is strongly recommended that you extt all programs and disable anp virus progection sqftware before confivng.
folders under the location you choose. Pleasa ramamber 1o re-enable virus software after ha satup has complatd,
Next=> ] Ezit
° Click on the down arrow in the Copyvight ( 2012 Urited Pascel Seavices of Aseria, Tne

Country/Territory of Installation box and select
the country/territory where WorldShip is to be
installed.

© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 2



WorldShip®

Install on a Single or
Workgroup Workstation

i nited States Log:n - TR N
e Click on the s United st
https://www.ups.com/wscommission link to s

authenticate your account. In the Authenticate | |32

. > o o
Y t N b W b d th _)Sﬁf:‘v‘a”mvp”:'jz‘m'“"‘ In order to complete the setup of WorldShip, you must first authenticate your account number. Please enter your Account
A m o and Pay !

Ou r CCO u n u er e page I} provl e e Number, ZIP/Postal Code, and Country and select Submit to continue. Required fields are indicated with +

> Technology Support

required information, click on the Submit B pentbunber

MyUPS&  Shipping Tracking Freight Locations RGN Business Solutions

Authenticate Your Account Number

button and click on the Close button to return

21003 .

to the UPS WorldShip Set-up window. e T —

=3

Find UPS Locations »

Note: This link appears only if the country is

Un|ted States or Puerto R|CO Getting Started Subscribe to E-mail oo g Wesites
ou uel Surharge oy
%‘% [¥our E-mail Address iy UPS - Register Piivacy Palicy ) UPS Capital
e — | sio0 00> | CTRETD s Tem e Leacumrs
ioping radernaris 7 ustomer Solulons
e Select or clear the Add Shortcut to UPS etorin >
. . DelheriesiUPS nfohioice Freiont Congitions of Sevice 71 UPS Investor Relations
WorldShip on Desktop tick box as needed s Ui T
. Industry Solutions Sumort Support UPS Mail Inovations
Healthcare Buginess Solutions Protect Aainst Fraud UPS Pregsroom
. High Tech The New Loisties E-mall UPS UPS Supply Chain Solutions
° CI|Ck on the NeXt button o Site Guide Contact UPS UPS Sustainabilty
UPS Global ¥ Feedback 51

Copyright © 1984-2010 United Parcel Senice of America, Inc. Al rights reserved

6. The Licence Agreement window appears.

License Agreement

e If you wish to visit various Web sites for
pertinent United States regulations, End User
nghtsl and U PS anacy Pollcy’ Cllck on the :i:;srrrfsthic;Zgi‘:’h;gtir;g;:f;;::;:ie Sﬁifr?eitcf;;rder to install the UPS WorldShip. I you accept the
Links button and continue with step 7.

UPS TECHNOLOGY AGREEMENT i’
Fersion UTAIN72000

[ ) i i PLEASE CAREFULLY READ THE FOLLOWING TEEMS AND CONDITIONS OF THIS UPS TECHNOLOGY ACREEMENT. BY
If yo u d 0 n Ot Want tO CI IC k o n th e LI n ks b Utto n ’ INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE

H [ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS"™)

skip to step 8.

This Agreement comprises (1) these General Terms and Conditions (nchuding its attached Exhibit A (Definitions - General Terms and
(Conditions ), (3) the End User Rights (inchading its atiached Exhibit & (Definitions - End User Rights), Exhibit B (UPS Technology),
and Exbibit C (Pesmuitied Teritory)) available here (as such End User Rights may change from time to time in accordance with its terms);
and (3) the documentation sefereniced in any of the foregoing, which are all incorporated by refevence. Vou hereby confism that You
have tead and folly undersiand the End User Rights available here. The Agreement may be presented to You more than once in
conjunction with Your access and use of UFS Technology. Uniess the version of the Agreement has changed, sach instance serves to
confirn the &greement as mutually entered into and not to create an additional of separate agreement

For putposes of the Agresment

n that is y

@A TTDE A

assigned the UPS Ar

i ettt b o

o e to register i
NP iy

© T accept the terms in the Lcense agreement

€ T decline to accept the tetms in the liocense agresment

Print LINKS <Back Wew> | Exit

7. The Links window appears.

LINKS

e Click on the link of your choice.

e When finished, click on the Close button.

Click here to view the End User Rights portion of the TIPS Technol creement.

To wiew the U.5. Treasury Department’s list of Specially Designated Mationals, select the following lnk:
http fiwww.treasury. downloads/sdnl

To view the U.5. Department of Commerce’s Denied Persons List or Entity Last, select the folle linke
http fiwww.bis.doc. gevf 1 ! /1 heck htm

Click _here to view the English | e _version of the End User itz portion of the TPS Technoloy
Apreement.

To view the TUPS Privacy Policy, go to www.ups.com, select the appropriate country, and click “Privac
Policy” at the bottom of the page

© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 3
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8. The Licence Agreement window appears.

e Click on the Print button to print the Licence
Agreement.

o Review the agreement.

e Select | Accept the Terms in the Licence
Agreement.

Note: If you select | Decline to Accept the
Terms in the Licence Agreement, the
installation exits.

e Click on the Next button.

fir] UPS WorldShip Setup &

License Agreement

You must accept the terms of the license agreement in order to install the UP3 World3hip. If you accept the
termns of the following license agreement, select I Accept.

UPS TECHNOLOGY AGREEMENT i’
Wersion UTAD3072000

PLEASE CAREFULLY READ THE FOLLOWING TEEMS AND CONDITIONS OF THIS UPS TECHNOLOGY ACREEMENT. BY
INDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO 4 LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS")

This & greement comptises (1) these General Terms and Conditions (ncluding its attached Exhibit & (Definitions - General Tetms and
Conditions )); (2) the End User Rights (including its attached Exhibit 4 (Definitions - End User Rights), Exhibit B (UPS Technology),
and Exhibit C (Pemitted Temitory)) avellable here (as such End User Rights may change from time to time in aceordance with its tems);
and (3) the documentation referenced in any of the foregoing, which are all incotporated by reference. Vou hereby confism that You
have read and fully understand the End User Rights svailsble here. The Agreement may be presented to You more than once in
conjunction with Your access and use of UPS Technology. Unless the version of the 4 greement has changed, each instance serves to
confirn the &greement as mutually entered into and not to create an additional of separate agreement

For putposes of the Agresment

“Custamer” means the Person thatis yous wmplayes (1) and ihat hes been assigned the UPS Accoual you use 1o segister the fist |
105 Toatumscd s s anmnnn 38 o TS R anusat ia sarsisnd Fra mb sniotention ¢ and that fion bans ansimaad tho et DS & ancrset

@ T accept the terms in the lcense agreement

© T decline to accept the terms in the license agreement

Print LINK 3 <Back

Next=> RJ Ezit |

g

9. The Installation Type Selection window appears.

e Select Single Workstation, Workgroup Admin,
or Workgroup Remote.

e If you select Single Workstation, click on the
Install button.

¢ If you select Workgroup Admin:

o Click on the ... button beside the
Workgroup Admin Shared Location box
and browse to and select the location to
install the shared files used by both the
Workgroup Admin and Workgroup
Remote.

o Click on the Install button.

Installation Type Selection

Please select desired installation type:

Tse this installation type if this World Ship
systerm will NOT be connected to any other
WorldShip wotkstation

@ Single Workstation

© Workegroup Admin
(LAN Admin)
© Workgroup Remote

(LAN Remote)

ek [ maarp | B |

fir] UPS WorldShip Setup

Installation Type Selection

Please select desired installation type

Choose this type of installation if you want to
allow other Workgroup clients (LAN Remotes)
in a workgroup to connect to this workstation.
Oty one Workgroup Admin is allowed per

© Single Workstation workgroup

& Worlegroup Admin

(LAN Admin)

© Workgroup Remote

(LAN Remote)
& & &

(Please provide a location to mstall shared files, used by both the Admin and Remote)

Workgroup Admin Shared Location: [XA3hared

<Back Instell= Qij Ei |
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e If you select Workgroup Remote:

o Ifinstalling from a network shared drive,
the Workgroup Admin Shared Location
appears and cannot be changed.

o Ifinstalling from the WorldShip CD, type
the Workgroup Admin Shared Location or
click on the ... button and browse to and
select the directory of the network shared
drive. (Your Workgroup Administrator
should provide this information.)

o Click on the Install button.

R

fir] UPS WorldShip Setup

Installation Type Selection

Please select desired installation type

Choose this installation type if you want the
worlstation to connect to a Workgroup Admin

(LAIT Admin) workstation
' Single Workstation
© Workgroup Admin
(LAN Admin) .
&

# Workgroup Remote

(LAN Remote)

(Please provide the location where shared Hles were mstalled by the Admin)

Workgroup Admin Shared Location: [XA3hared

ek || moae | Eax |

10. During installation, the Installation Progress
window appears.

Note: Do not attempt to restart your workstation
during installation.

Monitor the progress of the installation.

@ UPS WorldShip Setup

Installation Progress

Owerall Status

LN

Current Component:

MST Compatibility Checker

WorldShip 2012 ...

TUPS WorldShip will help you improve your shipping process and better serve your custormers. While the installation
is runming, 1et's ook at soms WorldShip features

4% Completed

R

R e}

11. When installation is complete, the WorldShip
Installation Complete window appears.

Click on the Reboot Now button.

fieluPs Worldship Setup T S x|

‘WorldShip Installation Complete

4
The WorldShip installation completed successfully. 3

Vour system must be rebooted in order to run WorldShip,

[Retoottiow]
L
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12. Your workstation reboots.

Log in and enter your password as needed.

None

13. WorldShip starts. During start-up, the progress
appears on the WorldShip splash screen and the
Communication Set-up windows appear so you
can set up your communications.

Note: The Communication Set-up windows do not
appear on Remote Workgroup workstations.

e Complete the required information on each
window.

e Click on the Next button on the first two
windows and the Finish button on the third
window.

—
_—,

WorldShip 2012

@ WEQLOGISTICS e

| TR 1

~ Internet Connection Method:

To zet up a conmection to the UPS Data Center, you must select at least one connection
method. If available, you may select both methads.

Recommended

| have direct access to the Internet using a LAN, WAk,
cable or DSL. (If assistance iz required, please contact your
in-houze, local technical suppart.]

[ Dialup Access

| have a modem and a phone line that can be used to make
a dial-up connection to the Intemet.

For your convenience, if an existing Internet connection of any type iz available when a
request iz made, it will be used automatically to communicate with UPS, even if not selected
above.

< Back |

Mest > |: I Lancel Help

1
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— Direct Access Setup

[T Cormect through a prowy server

— Prosy Information

Address: Part:
Iproxy.ismd.ups.com 8080

| W pros senver requires Autharization infarmation

— &utharization
User ID:
Password:

™| Save Password

By continuing or clicking the 'Test' button, Communication Setup may test Test |
your network to determine if the above settings are walid. =

< Back PN LCancel | Help |

— Internet Connection Methods Summary
Direct Access Enabled
Mot using a proxy server. Tested successfully.
Dial-up Access Dizabled
< Back Lancel Help

© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 7
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14. Also during start-up, the Register with UPS window
appears so you can commission your installation.

e Complete the required information.
e Click on the Finish button.

Note: Using the Shipper Editor, you will be able to
change the following fields after registration:
Shipper Name, Contact, Address 3, Telephone,
Fax, Tax ID Number, Tax ID Type and Email
Address.

Register with UPS...

“Welcome! To use this
zoftware you must have an
authenticated UPS Accourt.
To open an account contact
your local UPS
reprezentative. Flease fill out
the fallowing shipper
infarmation. Once pou've
completed thiz
step, select the Finish button,

Communication Setup |

21|
Shipper Kame: ™ Besidential

IWS Test Shipper

Contact:

IF'at Shipper

Addregs 1:

|2311 York Road

Address 22 Address 3
CauntryTerritany: Pastal Code:

IUnited States j |21 093-

City ar T owr: State/Province/Caunty:
JUTHERVILLE TIMONIUM  [MD |
T elephone: Fax:

|i410) 5E0-4444 [ ] i1 -

UPS Acct Ma: Tax |0 Mumber: Tax 1D Type:
| ET—

E-mail Address:

Finizh 'E I Cancel Help
15. The Shipping window appears and then the UPS Tt Mo Rt rstams e ~al
WorldShip Help window appears. Lo e A N - —e]
. . . ShinTa | ShinFrom | Distbuion | Service | Options | Detai | Referznce | Customs Dacumentation |
o |If you are installing a Workgroup Admin Cistoner 1D AN | pacioge
. Residential eight F.%’?w—;[
workstation, enable access on the Remote Corpany ortlare pe e e o | s
Workstation menu. (This menu is not shown bzt e
on Single workstations.) b1 i Toe Unavaitle || orrco unter .
I Saturday Delivery
. i . Addjess > Addiess 3 I~ Documents Only Reference Murber 2
e Review the help or begin processing — [ e
shipments. [Untes Rngiom =] | [ ) 4
City or Town State/Province/County: Bill Transpartation To:
. . . . Shipper e
For further information on using WorldShip 15.0, Tekghoe: s aides WorldShip
see the WorldShip 15.0 User Guides. I — e e || 2012
: i 0.00
[V &l Packages Identical
Shipper Biofie s TOCESS SHIDMent
wgzam =] Jurs | 'E "h—‘z 'Q:etaP:gEW Frocess Spmert
‘Your invoice may vary from the displayed rates,
© Copyright 2012, United Parcel Service of America, Inc. All rights reserved. 8
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UPS Worldship - Help

Show Index
Welcome to UPS WorldShip

We are proud to introduce the latest version of UPS WorldShip, We hope you find the system

easy to use and that it meets your shipping needs, whether vou have previously used other
UPS software or are a new user,

If wou are a current user, see What's Mew in This Release? for information on the new
features in this release.

If vou are a new user, review the Help sources for detailed information about WworldShip.
These sources include:

If the window has a Help button, click it For an overview of the displayed window, The
overview will also provide links to detailed procedures, For more tips on using the help,
se Find Help in UPS ‘WorldShip,

For brief definitions of the UPS options, see Shipment and Package Options.

For detailed definitions of the UPS services as well as information on shipping rates,

service and option availability, and delivery time commitments, see the UPS Rate and
Service Guide. For information on obtaining this guide, see Use the UPS Rate and Service
Guide,

» For guides on installing and using WorldShip, download the appropriate guides, To access

=l
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