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Determine the Weight and Size
UPS Express® Freight

How to Determine Billable Weight	
Compare the freight shipment’s minimum 
billable weight, actual weight and 	
dimensional weight. The greater of the 
three is the billable weight and should be 
used to calculate the rate.		

Step 1
Minimum billable weight of a freight 
shipment is 71 kg.

Step 2
Determine actual weight and round up 
any fraction of a kilogram to the  
next half (0.5) kilogram.	

Examples

Step 3
Determine dimensional weight 
by multiplying the item’s length 
by the width by the height. For 
each dimension, measure the 
largest distance, rounding each 
measurement to the nearest whole 
number. The result is the cubic size. 
Divide the cubic size by 6,000* when 
measured in centimetres. Round up 
any fraction of a kilogram to the 
next half (0.5) kilogram.

No. of 
Pieces

Type Length 
Each

Width 
Each

Height 
Each

Weight 
Each

Min. Billable 
Weight

Actual 
Weight

Dim.   
Weight

Billable 
Weight

10 Loose Items 25 cm 25 cm 25 cm 7 kg 71 kg 70 kg 26.5 kg 71 kg

No. of 
Pieces

Type Length 
Each

Width 
Each

Height 
Each

Shipment 
Weight

Pallet 
Weight

Min. Billable 
Weight

Actual 
Weight

Dim. 
Weight

Billable 
Weight

1 Pallet 102 cm 122 cm 77 cm 143 kg 19 kg 71 kg 162 kg 160 kg 162 kg

No. of 
Pieces

Type Length 
Each

Width 
Each

Height 
Each

Weight 
Each

Min. Billable 
Weight

Actual 
Weight

Dim. 
Weight

Billable 
Weight

2 Loose Items 77 cm 64 cm 51 cm 32 kg 71 kg 64 kg 84 kg 84 kg

No. of 
Pieces

Type Length 
Each

Width 
Each

Height 
Each

Weight 
Each

Min. Billable 
Weight

Actual 
Weight

Dim. 
Weight

Billable 
Weight

20 Loose Items 25 cm 25 cm 25 cm 7 kg 71 kg 140 kg 52.5 kg 140 kg

Freight Billable Weight: Minimum Billable Weight

Freight Billable Weight: Dimensional Weight

Freight Billable Weight: Using a Pallet**

Freight Billable Weight: Actual Weight

*	 Calculations for dimensional 
weights are based on current 
International Air Transport 
Association (IATA) standards. 
These standards are subject to 
change without prior notice.

**	 Pallet billable weight 	
is equal to the shipment 	
weight (143 kg) plus the 	
weight of a pallet

	 (approximately 19 kg). 
	 Each pallet and its 		

secured contents is 		
entered as one piece.

Note:
All shipments are subject 
to the UPS Air Freight 
Terms and Conditions of 
Contract for Services in the 
United States, Canada and 
International available on 
ups.com®. 

Future Changes – 
Rates, charges, service 
explanation, and services 
are subject to change 
without prior notice.
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Determine the Rates
UPS Express® Freight

To determine the rate for UPS Express Freight:

Step 1	
Compute the billable weight (refer to page 1).

Step 2
Look up the shipping zone (refer to page 3).

Step 3
Calculate the rate:

•	 Use UPS WorldShip® or the “Calculate Time 	
and Cost” application on ups.com® to see 

	 the rate for your shipment.*

OR 

•	 Follow the steps below to use the rate chart 	
on page 4.

	 i.	 Go to the rate chart on page 4.

	 ii.	 Match the billable weight to the  
appropriate zone. Any fraction of a kilogram 	
more than the weight shown in the rate chart 	
is rounded up to the next half (0.5) kilogram.

	 iii.	Additional charges may apply, including,  
but not limited to, special options or  
value-added services. Contact our  
Customer Service Representatives  
for more details.

*	 Rates provided through 	
	 UPS’s shipping systems 	
	 are estimates only, and 	
	 other shipping charges, 	
	 surcharges or value-	     	
	 added service charges 	
	 may apply based 		
	 on your shipment 		
	 characteristics and 	  
	 the characteristics of, 	
	 and services requested 	
	 for, shipments actually 	
	 tendered to UPS.

Note:
All shipments are subject 
to the UPS Air Freight 
Terms and Conditions of 
Contract for Services in the 
United States, Canada and 
International available on 
ups.com. 

Future Changes – 
Rates, charges, service 
explanation, and services 
are subject to change 
without prior notice.
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Destination Zone

Australia 003

Austria 007

Belgium 006

Canada 005

China 003

Czech Republic 007

Denmark 007

Finland 007

France 006

Germany 006

Greece 007

Hong Kong 002

Hungary 007

India 004

Ireland 007

Italy 006

Destination Zone

Japan 003

Netherlands 006

Norway 007

Philippines 002

Portugal 007

Puerto Rico 005

Singapore 001

South Korea 003

Spain 006

Sweden 007

Switzerland 007

Taiwan 002

Thailand 002

United Kingdom 006

United States 010

Worldwide Zone Chart
UPS Express® Freight

Note:
Future Changes – 
Rates, charges, service 
explanation, and services 
are subject to change 
without prior notice.
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UPS Express Freight*
Guaranteed door-to-door delivery for shipments greater than 70 kg to most major global metropolitan areas by 12:00 noon or end-of-day within one 
to three business days, depending on destination. Rates include customs clearance, pickup and delivery. Palletised and loose shipments accepted.

Rates shown are in Malaysian Ringgit and apply to shipments originating from Malaysia.

Zones 001 002 003 004 005 006 007 009 010

71-99 kg

Price per kg 10.70 20.70 28.50 34.70 44.00 52.60 63.40 - 44.00

99.5-299 kg

Price per kg 10.60 20.40 28.30 34.60 40.90 52.40 63.30 - 40.90

299.5-499 kg

Price per kg 10.10 20.00 27.60 34.40 39.40 52.30 63.20 - 39.40

499.5-999 kg

Price per kg 9.90 19.80 27.30 34.20 39.30 52.10 63.10 - 39.30

999.5 kg or more

Price per kg 9.80 19.50 27.20 34.00 39.00 51.90 62.90 - 39.00

*	 Visit ups.com® for 
guarantee details, service 
availability, delivery time 
commitments, to request 
a pickup or to view the 
UPS Air Freight Terms and 
Conditions of Contract for 
Services in the  
United States, Canada, 
and International.

Note:
A peak season surcharge is 
determined by the origin 
and destination country of 
each shipment during heavy 
volume shipping seasons. 
UPS may pass on surcharges 
imposed by carriers.

Future Changes – 
Rates, charges, service 
explanation, and services 
are subject to change 
without prior notice.

For additional information 
and services, call our 
Customer Service 
Representatives at 
1800-1800-88.

UPS Express® Freight



www.ups.com

2010 United Parcel Service of America, Inc. UPS, the UPS brandmark and 
the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

United Parcel Service (M) Sdn Bhd (Main)

No. 11 Jalan Tandang

Wisma Ali Bawal 1

46050 Petaling Jaya

Selangor Darul Ehsan

Malaysia

Toll Free No.:    1800-1800-88

Overseas Dial-in:  603-7784-1233

Fax:  603-7784-2372

Monday - Friday: 08:30 - 18:00

Saturday: 08:30 - 13:00
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