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WELCOME TO THE NEW MY UPS!  

My UPS has been redesigned to be your customizable UPS home page, helping you save time, work more 
efficiently, and initiate the tasks you use most often. Visit to www.ups.com and select the My UPS tab to start 
creating a personalized space that can help you save time with the streamlined tools you need. 

  

Customizing My UPS Window   

From the My UPS page:  

1. Select a module’s header to 
drag and drop modules from 
one column to another to 
rearrange your page.  

2. Select the “X” in the 
module’s title bar to remove 
the module from your page.  
You must confirm your 
change by selecting the 
Delete button in the dialogue 
that displays. If you do not 
want to remove the module, 
simply select Cancel.  

3. Need to see more or less 
information? Expand and 
collapse a module by 
selecting the arrow in a 
module’s title bar.    

4. After making your desired 
changes, you must select the 
Save Layout button at the 
top of the page to ensure 
your new layout displays the 
next time you log in. 

 

 

 

5. Select Customize My UPS to:  

Personalize your My UPS layout by 
choosing which modules you want 
to display on your page. Select from 
a wide variety of Shipping, 
Tracking, and Tools modules.   

To make My UPS your default 
home page, select I would like to 
start on My UPS when I log in.   

Select Submit to save your 
changes.  
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About My UPS Window   

Modules: Shipping   

The new My UPS allows you to add a variety of 
modules that help you make shipping easier and save 
you time. With the Create a Shipment module, you 
can save time processing shipments using your 
address book and entering shipment details to start the 
shipping process while reducing key-entry errors.   

The new History module gives you a single snapshot 
of your shipping, international forms, pickup, and 
claims histories to keep you informed.   

Plus, the new Calculate Time & Cost, Schedule a 
Pickup, International Forms, Claims and Void a 
Shipment modules allow you to take care of business 
in one convenient location.    

 

Modules: Tracking   

The Tracking module lets you track up to 25 
shipments and displays your most recently tracked 
shipments, giving you a fast and easy way to manage 
your shipping.   

For Quantum View Manage and UPS My Choice
SM 

Premium customers, these modules provide even 
greater visibility into their package and freight 
movements.   

Modules: Tools  
 
Use the Billing at a Glance module to view your 
account’s invoice information, pay your invoice, or learn 
more about the Billing Center.   

My Message Center keeps you informed with 
business-related emails and information.   

The My UPS Tools help you save time, improve your 
efficiency and keep you informed with Order Supplies, 
Find Locations, My Quick Links, Support, and UPS 
World Holiday Calendar modules.    

 

 

 


