UPS WorldShip™

Upgrade on a Single Workstation
or a Workgroup Admin

PRE-INSTALLATION INSTRUCTIONS:

e Temporarily disable any virus scan software that you have installed.

e Run the End of Day process for each Pending Pickup group (under UPS Pickups in the Shipment History
window) to transmit your Package Level Detail (PLD) shipment information to UPS.

e Exit UPS WorldShip®.

e This document discusses using the WorldShip CD to upgrade WorldShip. To download the upgrade from the
Web, go to the following Web page and click Download WorldShip Now:
http://www.ups.com/bussol?loc=en_US&viewlD=productView&contentID=ctl sol sol wship

INSTALLATION INSTRUCTIONS:

Follow these steps to upgrade WorldShip on a Single Workstation or Workgroup Admin from the

WorldShip CD:

Step

Window (if available)

1. Insert the WorldShip CD into the CD-ROM drive.
The installation should begin automatically.

If the installation does not begin automatically, use None
Microsoft® Windows Explorer to navigate to the
CD-ROM drive and double-click Setup.exe.
2. The UPS Worldsh|p Setup In|t|a||zat|on W|nd0W g;sste\n:dn?rldshlp5etup musk restart your system prior to install, Please close all applications and select Yes ta reboot wour
appears and aSkS |f yOU Want tO reboot now. 1F the Setup does not automatically begin within one minute after logging in, please start Setup.exe from your install location.
WWould you like ko reboat now?
Click the Yes button. _w |
3. Your workstation reboots.
None

Log in and enter your password as needed.

4. The Initializing WorldShip Setup Program message
appears and then the WorldShip splash screen
appears.

Initializing WorldShip Setup Program...
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5. The Language Selection window appears. UPS WorldShip Setup

Language Selection

Click the desired language.

Please salect desired apphcation language

. . . E
Note: You may install WorldShip using any of " i
these languages regardless of your e okl i
. .. . . Italiano Dautsch

country/territory of origin or installed operating _

system language. fiaits Nedsriands
Cealtina Polski
Magyar Romana
Pycosi Turke
Bz o=
e B chT s

LT LD e B

6. The Welcome to the UPS WorldShip Setup UPS WorldShip Setup
Program window appears.

Welcome to the UPS WorldShip Setup Program

¢ Review the information.
You will now be guided through the setup process, md WorldShip will be installed on your

¢ Click the Next button systen
At the pletion of the installation, your machine will be rebooted. Upon restart, the
WorldShip application will start.

It is strongly recommended that you exit all programs and disable any vims protection
software before continuing with the setup. Please remember to re-enable virus software afler
the setup has completed.

This program iz p by copyright laws and iomal treaties. L prod or
of tis program, or any portion af it, may result in severe civil and criminal penalties, and will be prosecuted
the maximum extent possble under law.

<Bark | [ Hew> Q | Ext Setap
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7. The License Agreement window appears. UPS WorldShip §

e If you would like to visit various Web sites for icense Agreement
pertinent United States regulations, End User

1 yos accopt they trms of o following Bcense agreement. select | Accopt. i you select | Decline, WordShip setup wil

nghts, and UPS PriVacy Policy, CIiCk the ciose. You must accept he terms of e keense agreement in order 1o install LIFS WordShep.

Links button and continue with step 8.

Version UTANTHOG
[ ] i i LEASE CAREFULLY READ THE FOLLOWING TERMSE AND CONDITHONS OF THIS UPS TECHNOLOGY AOREEMENT BY
If you do nOt Want to CI ICk th e LI n kS bUtton 1 NDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
1 IENTERED INTO A LEOALLY RINDING AGREEMENT WITH UPFS MARKET DRIVER, INC ("UPS”
skip to step 9. e it Tl
[TTus Agreement compnase (1) these Gereral 'I erme and Condibions (mchudmng ks tlached Exdubat A (Defutons - General Tems and
(Conditions ). (7) the End User Righta (3 attached Exhibit A (] « Brsd Umer Rightta)), Exbobit B (UIPS Technaology. and

(Eskabit C (Permutted Tamtory) availshle htee (a¢ puch End User Righte may change from time 1o time in accordancs with it tema), and (7
[tk dneumeraaton referenced in any of the fotegoing, which are all mecsporsted by referenee Yeu Resehy consirm that You havs read sni
sty uesderstand the Erd Upar Rights svailubls Iotce, The Agreement may be presented to You moes thin once & corgurttion with Yous
weenee and e of UFS3 Tochrology. Uniaee the verain of the Ageemerd has changed, sach metance erreet Lo confiom the A gresmerd 2
brvatually entesed isto and 0ot 1o creste an additional of separste agreement

[Fos pumieses of the Agreement
“Customer™ mexns the Ferson that ss your employer (1) and that hias been asgned the UFS Ascouns you use to regster the first UFS

ITechnology you access, if 8 UPS Account is sequined for such segistrations, (2) and thit ks been sssigned the first UPS Account you use
it tha UFS Technalogy you sceres, if & UFS Account vacusrecd for rapys bt g e, on () when the et UF3 =]

LRTES |, |
Pren J <Bark | I Accept | 1 Dechne |

8. The Links window appears.

UPS WorldShip Setup

e Click the link of your choice. LINKS

L4 When done, C|iCk the Close button. Click here to view the End User Rights portion of the UPS Technolo: eement.

9. The License Agreement window appears. Ship Setup

e Review the Agreement. icense Agreement

1 % Ship 5
e Click the I Accept button. e e s ke

Note: If you click the | Decline button, the A E

| nstal Iat'on ex'ts . LEASE GAREFULLY READ THE FOLLOWING TERMS AND COMDITIONS OF THIS UPS TECHNOLOGY AGREEMENT BY
NDICATING BELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UFS MARKET DRIVER, INC. ("UPT)

Ttas Agreement compniss (1) thiese Gereral 'I exme wnd Condiioms (mchudmg e atlached Exdubat A (Defmubsons - Grnerad Tems and
(Conditiona ). () the End Uaser Righta attached Frhibit A « Brsd Umer Rightta)), Exbobit B (UIPS Technaology. and
(Echabit C (Permatted Temitory]) availabls heee (ae such End User Righte may change from timé 1 timé i ccordance with ite temal; and (3)
[tk dneumeraaton referenced in any of the fotegoing, which are all mecsporsted by referenee Yeu Resehy consirm that You havs read sni
sy ueyderstand the Erd Uper Rights svadlabls Ioece, The Agreement may be presented o You moet than o orursction with Youe
weenee and e of UFS3 Tochrology. Uniaee the verain of the Ageemerd has changed, sach metance erreet Lo confiom the A gresmerd 2
brvatually entesed isto and 0ot 1o creste an additional of separste agreement

[Fos pumieses of the Agreement
“Customer™ mexns the Ferson that ss your employer (1) and that hias been asgned the UFS Ascouns you use to regster the first UFS

ITechnology you access, if 8 UPS Account is sequined for such segistrations, (2) and thit ks been sssigned the first UPS Account you use
it tha UFS Technalogy you sceres, if & UFS Account vacusrecd for rapys bt g e, on () when the et UF3 =]

LDVES |

Pren J <Barck | I Accept h | 1 Dechne

© Copyright 2011, United Parcel Service of America, Inc. All rights reserved. 3



UPS WorldShip™

Upgrade on a Single Workstation
or a Workgroup Admin

10. If you are upgrading a Workgroup Admin, the UPS WorldShip Setup
Administrative Workstation Conversion window
appears.

UPS WorldShip Upgarade

Administrative Workstation Conversion
e Ensure that all Workgroup Remotes have
Sh ut down ) * Fleaze ensure all remote workstations have shot dowa

e Click the Continue button.

11. The Setup Review window appears and UPS WorldShip Setup

summarizes your selections.

Selup Review

o Verify your selections.

You have made the ing i i lections. Please review before contimming.
Note: If you need to change your selections, click

Selection Summary

the BaCk button. ¢ Setup Type: Single Workstation
* Destination Directory: IvUPS " WSTD
[ Click the Begin Installation button. = Your computer is located in United States Toetoe Rico,

e A shorfent will be added to vour deskiop.
¢ Upgrading 12.0.12 to 14.0.9.

If you are installing from a network drive, make sure the drive is set to "Reconnect at Login"
&0 that the inztallation will continue atter the reboof.

Your machine will be rebooted at the completion of the installation.

<Back | [ By Tnstallaton [ | Fsit Setup |

UPS WorldShip Setup

Selup Review

You have made the ing i i lections, Please review before continuing.

Selection Sunumary

semp Type: Workaroup Admin

Drestination Directory: CIUESYWSTD

LAN Administrator Shared Location: ¥ ADMINUPS ' WSTD
Your comnputer is located m Unated States Puerto Rico.

A shorteut will be added to vour desktop.

Uparading: 12.0.12 to 14.0.10.

DO

i1

If you are installing from a network drive, make sure the drive is set to "Recomnect at Login"
€0 that the inztallation will continue atter the reboof.

Your machine will be rebooted at the completion of the installation.

<Back | | B Tstallation [+ Fusit Setup
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UPS WorldShip™

Upgrade on a Single Workstation
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12. During installation, the Installation Progress

! UPS WorldShip Setup
window appears.

Installation Progress

Note: Do not attempt to restart your workstation
during installation.

Overall Status: 24% Completed

UPS WorldShip®2011
R R . Curenl Compoenent:

Monitor the progress of the installation. MSDE

Status: S0% Completed

This may talee several minutes. Please do not restart
your computer.

The following feabures are new mn WerldShip 14.0, see the What's New page in Help for more detailed
informution.

13. When installation completes, the WorldShip
Installation Complete window appears.

Click the Reboot Now button.

The WorldSlup installation completed = fully.

Wour gvateny mmzt be rebooted in order to mm WorldShip.

TFehoot Mow [‘3

14. Your workstation reboots.

None
Log in and enter your password as needed.
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15. WorldShip starts. During start up, the progress
appears on the WorldShip splash screen.

UPS WorldShip™2011
=S

IS e thes shicle device, UPS, United Parcel Service and UFS WaekStip ™ e
i Lsiled P Sevice of Amesica, e, segistesed i e Usste Stales and ol
& Copyrght 1999 2010, Usited Paree| Service of Ameica, k. Al ghs pesesved.

ar egsieeed ademarks
- inowghoa. the world

Iritializing NRF [30%) I

16. The Shipping window appears, and if you selected
the Show Help Topic at Startup system preference
in your previous WorldShip version, the Welcome
to UPS WorldShip help topic appears.

e If you are upgrading a Workgroup Admin,
enable remote access on the Remote
Workstations menu. (This menu is not shown
on Single Workstations.)

e Begin processing shipments.

For further information on using WorldShip 14.0,
see the WorldShip 14.0 User Guides.

g UPS WorldShip

File Edit Activiies Tools UPSwebAccess Import/ExportData Window Help
MRl (0 2@ B e o X W |k
PRCHACES FREIGHT  WISTORY  SHIMENT Gon  efaorony

UBSCOM  TRAck  mobess e oo
Service | Dpt\onsl Detail | F\elerencel

=10l x|

Ship To | Ship From | Distribution |

Customer ID: IV Update Adcress Book |~ Shinment Packag
- i Package Type:
™ Residential u Freight Fat: ka e Tupe: _
Company or Hame: UPS Service: ackage

Mext Day Air - Length:  ‘width: Height:

34 e

Attention: [~ Satuday Delivery

Declared Value: I—
Addregs 10 Reference Mumber 1:
Address 2 Address 3: Reference Number 2:
Cauntry/ T erritany: Bill Transpartation To:

Postal Code:

IUmted States j I IShlppal ﬂ
City or Town StateProvince/County T~ \with Fletumn Services

I j ~'wieight [Ib] — Shipment Cost [USD]
Telephone: E-mail Address: Package: Shiprnent:
rr - 11 | l— 0.0 0.00
UPS Account Number  Tax 1D Number -

™| Elechoric Scale Activated

Shipper: Profile: e e el !—wsNEwl Frotess Shipert
[ronoona =] fups [~ Fi0

cdd [T Pras

Delet=Pra. |

Your invoics may vary hom the displaped rates

[weri 14.0,8 [#OFY [Pending: 0 Shpmtgs), 0 Pkgls), Cost: 0,00USD 7
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Welcome to UPS WorldShip

We are E}oud to introduce the latest version
of UPS WorldShip, We hope you Find the
system easy to use and that it meets your
shipping needs, whether you have previously
used other UPS software or are a new user,

If wou are a current user, see What's Mew in
This Release? for information on the new
features in this release.

If wou are a new user, review the Help sources
far detailed information about WorldShip,
These sources include:

& If the window has a Help button, click it For
an overview of the displayed window, The
overview will also provide links to detailed
procedures, For more tips on using the
help, see Find Help in UPS WiorldShip.

For brief definitions of the UPS options,
see Shipment and Package Options.

| v

=l

© Copyright 2011, United Parcel Service of America, Inc. All rights reserved.



