
Supporting our veterans  
and active military
UPS is proud to serve those who serve us.

U.S. military personnel are known for their 
leadership skills. UPS has put these abilities to 
great use over the years. George Casey, one of the 
company’s founders, was a U.S. Navy veteran of 
World War I. Since then, three UPS CEOs also have 
served in the military.

UPS plans to hire 50,000 veterans and serve  
50,000 employee volunteer hours by the end of 
2018 as part of the Obama Administration’s Joining 
Forces Initiative. UPS continues to rely on former 
and current members of the military to bring their 
valuable skills and experience to our company 
and our communities. Through our employment 
initiatives, as well as business and charitable support, 
UPS works to support the men and women who have 
served and who continue to serve our country. 

•  Nearly 24,000 veterans are employed by UPS.

•  Approximately 900 employees are on military 
leave on any given day.

•  The UPS Foundation has donated $1,655,000  
of funding to the National Organization on 
Disability, including support for the Wounded 
Warrior program.

•  UPS has provided support for the National 
Veterans Wheelchair Games since 1988.

•  More than 250 The UPS Store® locations  
are operated by veterans and more than  
150 franchises awarded to first-time veteran  
buyers since 2004.



Employment opportunities
In conjunction with Employer Support of the 
Guard and Reserve (ESGR), UPS has signed 
a Statement of Support and been recognized 
by the ESGR with the Secretary of Defense 
Employer Support Freedom Award for its 
outstanding commitment to employees  
serving in the Guard and Reserve.

In addition, UPS works closely with a number 
of other veterans, disability and wounded 
warrior organizations including:

•  Employer Partnership with the Armed Forces 
(EPAF)

•  Army Career and Alumni Program (ACAP)

•  Paralyzed Veterans of America (PVA) — 
Paving Access for Veteran’s Employment

•  Soldier for Life Program

• Marine for Life Program

•  Department of Labor One Stop Centers

UPS also provides online access to employ- 
ment opportunities through a veteran- 
centric section on our employment website, 
upsjobs.com, and by maintaining a presence 
on more than 12 veteran-related sites.

Business commitment
UPS is committed to assisting and partnering 
with the U.S. military in many ways, ranging 
from providing practical experience to making 
business ownership easier.

•  Joining Forces — UPS plans to hire 50,000 
veterans by 2018, as part of this national 
initiative to encourage all sectors of society 
to support and provide job opportunities for 
veterans and their families.

•  Education With Industry (EWI) — Through  
this U.S. Air Force career development 

program, UPS provides Active Duty officers 
and civil service employees with on-the-job 
education and experience to gain a better 
understanding of industry management  
and operations.

•  The UPS Store — There are 43 locations of 
The UPS Store on military bases, and many 
employ military spouses to provide additional 
support to active duty families. Qualifying 
veterans receive $10,000 off the franchise 
fee of a new The UPS Store location and  
50% off the initial application fee through  
the VetFran program.

•  Civil Reserve Air Fleet — UPS has partici-
pated since 1986, making a portion of its 
cargo fleet available to the Department  
of Defense to supplement military aircraft 
when emergency airlifts are required.

Charitable support
Whether making donations or volunteering 
our time, UPS’s corporate and employee 
commitment to our military and veterans  
is part of our culture.

•  Paralyzed Veterans of America — Hundreds  
of UPS volunteers help with the annual 
National Veterans Wheelchair Games. UPS 
has offered in-kind shipping of wheelchairs 
for athletes and volunteers, and provided 
more than $1,000,000 since 1988 to support 
the games and other PVA programs. 

•  In 2013, more than $1 million was 
committed by The UPS Foundation over  
the next 3 years to support the Paving  
Access for Veterans’ Employment (PAVE) 
program that addresses the high veteran 
unemployment rate.

•  Toys for Tots Literacy Program — The UPS 
Store network launched the program in 2008 
and has raised more than $2.8 million to 
provide books to children in need.   

•  American Corporate Partners — UPS partici-
pates in this nationwide program, with nearly 
100 mentors, to help veterans transition from 
the military to the civilian workforce.

To learn more about UPS’s ongoing commitment to 
our veterans and the military, contact Patrick O’Leary, 
Veterans Affairs Manager, at 502-329-6595 
or poleary@ups.com. 
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U.S. Marine Corps 
Marathon
An in-kind sponsor since 2005, UPS 
supplies over 40 package cars to use  
as gear check stations for runners in 
the marathon. With UPS Trackpad® 
tech nology, assigned barcodes allow  
for easy visibility and an accurate 
system that ensures the right runner  
is matched to the right bag.


