WorldShip®

Install a Thermal Label Printer

The illustrations for the installation of a thermal label printer use the Eltron Zebra Thermal Label Printer LP2844
(UPS Thermal Label Printer 2844). While there are some physical differences among the various other UPS
supported thermal label printers, you can operate all printers using the same procedures.

To unpack and connect a printer:

Step Sample

1. Unpack the printer and confirm that all the
accessories are present.

Additional
Accessories: Power
% Core
Sample
Labels =
% 'ﬁ:.\.:\.:\ Pronwer
Supply
Cleaning
Pen
4 Softweare and
Dicumentation
2. Verify that all the internal pieces are included. ' T l‘n:[ B

K

e
Head dessh/ Y
Note: The Print Head includes a heat advisory

and should not be touched when the printer is on.

Media Roll Holders
— Media Guides

Cuides Adjustment

Media Sensor

Label-Taken Sensor (Optional)
Dispense Bar (Optional)
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Install a Thermal Label Printer

3. Attach the power supply to the printer, as follows: i ] T Power Label

e Plug in the power module. [ o=
. | I \%\
e Plug in the power cord. | iy \55
e Plug power cord into a suitable AC outlet.
Make sure that the plug is not taut and the e

power cord connector is seated securely in the o
AC outlet. / -\%
—
22y | Jamh
4. Do the following: sertal

o Identify the printer communication connection .

in the back of the printer as a serial, parallel, or L P — _'F’l_
USB connection. /
. 50

Note: A serial connector fits a 9 pin port; a
parallel connector fits a 25 pin port; and a USB

connector fits a dual slot port. Paraftel I |
e Connect the printer cable to the communication o /|
"{-._ —_—

port. @i
Universal Sorfal Bus | “:'EE’E"_"" |||
(USE) l:kl,__' (11
—a
—
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To load labels in the printer:

Step Sample

1. Open the printer cover by clicking the adjacent blue
guides (tabs) forward with both hands.

2. With the cover open:
e Click the guides at the sides of the printer.

o Slide the left guide to the left and the right
guide to the right.

3. Adjust the holders to the preferred width and size
of the label roll.

Note: Label rolls come in 1.0 inch (2.5cm) or 1.5
inch (3.8cm).

4. Tear the first length of labels off the roll and roll the
label so that it opens upward.

Note: Avoid dragging adhesive or dirty labels
between the print head and platen, which may
damage these parts and is not covered in the &)
printer warranty. ¢
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5. Place the label roll into the printer with the labels
flowing forward and loading from under the roll.

6. Press the label guide to bring the labels forward to
just over the printer head, and then close the
guides to the width of the media.

Note: Some printer models come with an optional
Label-Taken Sensor and Dispenser Bar. These

features make it easier to load and adjust the label
roll.

7. Close the printer cover.

8. Press the Feed button to bring the label roll forward

to a preferred length and placement of the print
head.
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9. Turn the printer power on.

To install the printer driver:

Step

Window (if available)

1. Onthe Tools menu, click System Preferences
Editor.
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2. The System Preferences Editor window appears.
e Click the Printer Setup tab.
e Click the Label Printer Setup button.

Hardware  Frinting Setup ShipmentDetai\RepnrtSelupl Shippingl Misca\laneﬂusl

i Printer Setup

— Label Printer Select Printer:
= Labs\ F'nntereluD = I Fepart j
Print Test Label | PFrinter Setup PFrint Test Page |

r— Current Label Configuration
Label Printer:

i~ Reference Numbers Printed on the Label
Thiz Reference Mo. Prints on the Label:

™ Print Freight Consignee Label
% Per Handling Uit
= PerPlece

™ Print Consignes Label

[Ho Prnter Getup [Rieterence Mo 1 =1
Label Stock Dimensions: This Reference Mo. Prints on the Label:
ITherma\ 4 or 4x6 174 IHelelem:e Mo 2 j
Extended Area Usage: ~ Prefened Label Printing
IINU”E] Print Package Label:

IAS You Complete Shipment j

¥ | Brint 2 of ¥ walues o each label
™ Print Retumn Service / Import Control Receipt
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3. The Label Printer Setup window appears.

Under Printer, click the Change Label Printer
button.

M Label Printer Setup

2l

— Prirter

Mame: |Click Changs Label Printer Button

Change Label Printer h

— Label Configuration

Label Stock Dimenzionz:

S -
Extended Area Usage:
I [Maone] j

Apply

i

LCancel

Generic Thermal
r Prirter

4. The Printer Selection window appears.

e To add a new printer, click the Add Printer
button and continue with step 5.

e To begin using a previously installed printer,
select it in the Printers box, click the Select
button, and skip to step 13.

Printer Selection

2]

— Printer

tertPq SLanier DO7S

Microzoft Office Document Image Writer
Shaglt 8

LCancel

Add Printer

5. The Printer Type Selection window appears.

e Click the down arrow and select the printer
type (that is, Eltron/Zebra or Other).

e Click the Select button.

e Continue to the appropriate step based on your
selection:

— Eltron/Zebra — step 6.
— Other — step 11.

Printer Type Selection

Printer Type

Elranssebra

Select

LCancel

==
(7,

2]
BTN
[ fe
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6. The Zebra Printer Driver Installation window
appears.

Click the Install Zebra Printer button.

=10l x|

Zebra Printer Driver Installation
Exit Help

Pre-install Zebra Drivers

7. The Selecting the Printer window appears and
shows the manufacturers and printers that are
available.

e Select the printer manufacturer in the
Manufacturers box.

e Select the desired printer model in the Printers
box.

Tip: Use the scroll bar as needed to find your
printer model.

e Click the Next button.

Important Note for Zebra ZP 450 Label Printer
Users: Users of the ZP 450 Printer must install and
configure the printer driver for Zebra ZP Series-200
dpi.

& Selecting the printer

Select Printer
Pleaze select the manufacturer and printer you want to install.

Select the manufacturer and model of your printer. If the: driver is in a different folder click
<[Change locations. You can alzo choose to install multiple printers at once, using the CTRL
key while selecting printers.

Manufacturers: Frinters;

Elron LPZ2348
Elron LP2844
Elron TLP2044
LIPS Thermal 2442
ELIPS Thermal 2542
UPS Thermal 2543
UPS Thermal 2844
Febra 1400l Plus

Zebra Firmware Loader ;I

LChange location... |

Exit Help | < Brevious | ﬂexb‘E I

8. The Options window appears.

e Select the communication port for your printer
connection.
Tip: Serial ports use COM1 through COM4,
and parallel ports use LPT1 through LPT3.

e Click the down arrow in the Select Language
box and select a language.

e Click the Finish button.

Printer Oplions
Please select port, printer name and language.

Enter the name for your printer. Also, select the port your printer iz connected to. When you are
done, select <Finish> to install the printer and add an icon ta the Printers folder.

5.0.014
UPS Themal 2542

Diriver version:

Frinter name:

Ayailable ports:

-] Add Part.. |
Delete Port.. |

[~ | want ta use this printer az the “Windows default printer.

Select language: I Englizh

Exit | Help < Previous |
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Note: If you do not know the communication port i, Eltron Printer Scan |
for your printer connection, the UPS Support Utility
provides a feature to scan and indicate the

communication port, as follows: Port | Status e

Scan Resultz

e Click the Start button on the Windows taskbar,
point to Programs and then to UPS, and click
UPS WorldShip Support Utility. The User
Diagnostic Support window appears.

e On the Tools menu, click Eltron Printer Scan. .| |_,,|
The Eltron Printer Scan window appears.

e Click the Scan button. The status of each port - -
appears, and the status of the correct port % Eltron Printer Scan ; X
shows Printer Found.

Scan Resultz

e Note which port shows Printer Found, click the Fait | Status
Close button, and continue with step 12 above. COk 1 Printer Found
COmz2 Printer Mat Faund

COM3 Printer Nat Found O]
COM4 Printer Mot Faund =10%e

<] |+

9. The Install Printer window appears and shows the & Install Printer
installation progress. Installing Printers

To stop the installation press <Cancels button

Monitor the installation progress.

Copying driver files to the spstem...
ZOMFRASO.DLL to o hwinnthspstem32hspoolidrivershw32x865 MEDMFRASD.DLL
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UFS Thermal 2442
LIPS Thermal Bd.2

Add Printer

10. When the installation process is complete, the Printer Selection 2]

Printer Selection window appears with the newly i

installed printer highlighted. VM DFOASVAIASMINE P ShpSO0Fiter izl QI
VM DROASYRJASMINEPa_ SLanier DO7S

e Click the Select button. Y\MDROASYRIASMINESP_BOKIDataBE300S
Adobe PDF LCancel

. . Microzoft Office Document |mage wiiter
(] Continue with step 13. Microseft ¥PS Document Witer

11. If you selected Other in the Printer Type Selection 2l x|
window (step 5), the Print window appears and General |
provides a list of the printers that are connected to L
your computer, including network printers. -

] 075 o 0as 23 UPS Thermal 2844
23 SAMSUNG SRP770 Label

e |f the desired printer appears in the Select 5 anagit &

Printer box, select the printer and click the Print

button. SRR o
. . . Statuz: Toner Low Preferences |

 Ifthe desired printer does not appear in the Location: MDROA '\ Sth Floor & Larer \, Mai Cubs S
Select Printer box, click the Find Printer button Comment: Multifunction Printer - Duplex, Copies, Collates, Stapl Find P”nte'"rl
and navigate to and select the desired printer. it

— Page Range
e Continue with step 12. @« Al

£ Selection £ Curent Page

€ Pages: I [ Collate @

MNumber of copies: |1

N

12. The Printer Selection window appears. DD Szt

e Select the desired printer in the Printers box. P

21xl
YWhdroasyrdester\Pg_SLanierlLDO7S Srefo E |
e Click the Select button. pdabe FDE |

Microzoft Office Document Image 'whiter
It 8

| Add Printer
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2l

13. The Label Printer Setup window appears. I Label Printer Setup

— Prirter

o Verify the printer name in the Name box. Mo |75 Tromal 254 Apply

1

LCancel

e Click the Apply button.

Note: For information on setting your label stock
configuration, see the Set the Label Stock
Configuration document.

‘ Change Label Printer |

Eeneric Thermal
r Frititer

— Label Configuration

Label Stock Dimenzionz:

| Thermal 446 or 445 174 |
Extended Area Usage:
I [Maone] j
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