


Table of Contents

Table of Contents

OVEIVIEW . . oi ettt e 3
Introduction ................. .. ... .. 3
System Requirements........................... 4
Enrollment........................ooiiii. 4
LoggingIn............... i 4
Navigation..........oooviiiiiiiiiiiinn... N

Quantum View Administration................... 6
Update Your Company Information............ 6
Manage Company Services..................... 6
Create Inbound Location IDs (LIDs) ........... 8
Create a User and/or Administrator ............ 9
Assign Privileges ............................. 10
Remove or Suspend Privileges ................ 11
Search for a User and/or Administrator. ...... 11
DeleteaUser............ooooiiiiiiiiiii.., 11
Transfer User Privileges ...................... 12
Invite User to Join Company ................. 13

Technical Support ..., 14

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 2




Quantum View® Manage Administration Guide

Overview

OVETVieW Quantum View Data: Important:

Quantum View Data is ideal for businesses that want . . .
Introduction to integrate visibility information into internal software Al.l lll{lfOImatlon Cor}talr}ed
Quantum View is a portfolio of services designed applications and databases. Information about your Z‘g;ggegt?:ln :Ezinp\;f;:iitary
to provide increased visibility into the movement inbound and outbound shipments is updated hourly. information, which is the property
of goods. Visibility can help you improve the per- Files are available in popular data formats such as of UPS. As a result, the Quantum
formance of virtually every function in your busi- CSV, flat file or XML for easy importing. View Company Administrator

. . . . . for which you request access must
Quantum View Data is available in the following be an em pfloy ce (?f the company

countries: Belgium, Canada, France, Germany, Ireland, (or its subsidiaries).
Italy, Netherlands, Spain, Sweden, United Kingdom
and the United States.

ness — customer service, sales, accounts receivable,
inventory management and more. The Quantum
View portfolio includes Quantum View® Manage,
Quantum View® Data and Quantum View Notify®.
There is no charge to use these services.

Quantum View Notify:

Quantum View Notify can be used by anyone using
an automated UPS shipping system. This proactive
e-mail service allows you to send and receive critical
package updates from UPS.

Quantum View Manage:

Quantum View Manage is a Web-based application
that enables multiple users within your organization

to quickly and easily view, download, and share up-to-
date information about the status of all your UPS small
package, LTL, air and ocean freight shipments from The Quantum View Manage Administration Guide
any computer connected to the Internet. will help you and your company get set up and manage

: . . . . our visibility services.
Quantum View Manage is available in the following y Y

countries: Australia, Austria, Belgium, Brazil, Canada,
China, Denmark, Finland, France, Germany, Hong
Kong, India, Ireland, Italy, Japan, Malaysia, Mexico,
Netherlands, Norway, Philippines, Poland, Portugal,
Puerto Rico, Singapore, South Korea, Spain, Sweden,
Switzerland, Taiwan, Thailand, United Kingdom and
the United States.
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Quantum View® Manage Administration Guide

Overview

System Requirements * The first provides your User ID Note:
To access Quantum View Administration, you will o The second provides your temporary password
need a computer connected to the Internet. Quantum
View Administration is compatible with Netscape®
Navigator® versions 4.7 through 6.2 and Microsoft®
Internet Explorer® version 4.0 with Service Pack 2

When you log in for the first time,
If you forget your password, click on the Forgot User ID or you will be required to agree to
Password on the login page for Quantum View. You will be the UPS Terms and Conditions for
sent a temporary password to the registered e-mail address. Quantum View and for My UPS.

. . This creates a single ID and
(Active X enabled), and higher. Storage of shipment status information begins once the first password for bot%l Quantum
Enrollment Company Administrator logs into the company and agrees View and UPS.com.®

to the Terms and Conditions of use. Until this time, shipment

You will need to assign a Company Administrator : ) . ;
status information will not be available.

for Quantum View. They will be the point of contact
for the UPS Account Executive for setting up and Once you log in for the first time, click the link at the bottom first login.

maintaining your account. of the Welcome page to Set Preferences. Remember: User IDs and pass-
words are case sensitive. Plus

You will be prompted to change
your temporary password on your

The Company Administrators will hgve visibility Setting Preferences allows you to view your information multiple failed attempts to log in
on all UPS account numbers or locations that were in a specific format each time you log on. You can choose will cause your ID to be locked
provided to your Account Executive at the time any of the standard views or create a custom view as your out for a period of 20 minutes.
you enrolled. Quantum View users will have access default. Custom Views are discussed in the Quantum View

to only the account numbers or locations assigned Manage User Guide.

to them by the Company Administrator. To add
any additional UPS account numbers or locations
for visibility within Quantum View, the Company
Administrator should contact the UPS Account
Executive for assistance.

It is important for you to set a preference for the Time Zone.
Selecting a zone from the drop down will determine when
the e-mail alerts that you have scheduled will be sent.

Logging In

Upon enrollment, the Company Administrator will
receive two separate e-mails containing a link to

the Quantum View Administration site, as well as

to the Quantum View service to which your company
has subscribed:

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
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I Quantum View® Manage Administration Guide

Overview

Navigation

Quantum View Administration is located on the left
navigation menu in the My UPS section of UPS.com.
Quantum View Administration is also accessible
under the Tracking tab at UPS.com. Select Track
with Quantum View, then select Administration.

A comprehensive Help section is located in the
yellow menu bar on the left of the screen.

You can navigate to other parts of UPS.com at all
times with the buttons and tabs located in the top
portion of your screen.

To view your Outbound, Inbound and Alternate
Billing shipments, click the appropriate hyperlink
in the left navigation bar.

Each of these views provide hyperlinks for Custom
Views and Alerts (more information on this func-
tionality can be found in the Quantum View Manage
User Guide).

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Track with Quantum View

Track Packages & Freight || Quantum Yiew H Flex Global Yiew

Cuantum Wigw3M

you,

visibility services help you rmanage vour shipping information securely and
efficiently. Whether you want to provide proactive notification to your custormers when their
shiprents are on the way or create a custorn tracking report, Quanturn View has a solution for

Administration

= Access Adrninistration &

Manage your company’s Quanturn View users, privileges, and services.

DQuantum Yiew Manage

VYiew and download complete shipping information
Create customized tracking reports to see the inf

=learn More
2 Track with Quanturn Wiew Manage &

Quantum Yiew Data
Integrate wisibility inforrnation into internal softwa
you better infarmed on the status of vour custorn

=Learn More
= Access Quantum Wiew Data Files @
2 Data Subscriptions &

Administration

Company Administration

Select an administrative function below,

Company Administration

<+ Create User

= Search for a User

= Update Company Information
< [Manage Company Services
= Invite User to Join Carpany

= Transfer User Privileges

Quantum Yiew MNotify

Get critical shipment alerts by e-mail far your mo
to send ship, delivery, return, and delivery excep
addresses,

< Request E-mail Motification &

Mo service privileges exist for this company,

Shortcut(s)
3 Access Quanturn ViewEM Dats

3 Access Quanturn YiewZM Manage
= View Clairns




Quantum View® Manage Administration Guide

Quantum View Administration

Quantum View Administration Administration Nore:

With the administration section of Quantum View, We suggest you have all -

Company Administrators can: loaded into Quantum View

¢ Edit your company information Company Information prior to adding additional
Company Mame: debtestQVcompany users.

e Create additional user(s) and/or administrator(s) Company Nickname: dmgvtest

* Manage your service information by assigning
privileges or subscriptions to control access
to the information available

The services available for your company are listed below, Select the
appropriate link to view the details about a service,

. . . uantum Yiew
e Edit account location nicknames 0

* Search for a user and/or administrator EIOIEE UG0S Action
e Invite a user to join your QV company Qutbound Active View
e Transfer user privileges Inbound Location fctive Miew | Create
IDs=

Update Your Company Information Inbound Receiving fctive iew
This section allows you to edit information such as Addresses
your company name, address and primary company alternate Billing fctive View
contact information. _

. Immports None View
1. Select Update Company Information.
2. Enter the appropriate changes then select [LiLELE . Claims
Manage Campany Services Service Status Action
The Manage Company Services section provides Clairms Mone View

Company Administrators with an overview of
subscribed services (Outbound, Inbound LID and
Alternate Billing) and a listing of your company To view:
accounts or locations (privileges) associated with
those services.

1. Click the Manage Company Services hyperlink.

2. Click View next to the service you wish to review.

If you would like to add or remove an account
or location, please contact your UPS Account Representative.

ntin
© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color (CO t UE‘d)
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Quantum View Administration

Quantum View Administration allows you to edit
your Inbound Receiving Address nicknames, in

addition to your LTL, air and ocean freight account
. Manage Company Services
nicknames.

Company Information

Administration

To edit an Inbound Receiving Address or Freight

. Company Mame: debtestQYocompany
nickname: Company Nickname: drngvtest
1. Select Vle“" from the Manage Compagy SCI'.Vl.Cfts The services available for your company are listed below. Select the
screen to view the details about a service/privilege. appropriate link to view the details about a service,
2. Select the nickname you wish to edit. Quantum Yiew
3. Enter a new nickname and select [LLEEUE . Service Status Action
Duthound Active Wiew
Inbound Location Active Wiew | Create
D=
Inbound Receiving Active Mg
Administration ! : :
ing Active Wiew

Inbound Receiving Addresses Summary MNone Wiew

The following Inbound Receiving Addresses are associated to your

company. To change the receiving address name, select the )
appropriate link, Status Action

Inbound Receiving Addresses Mone

Displaying 1-3 of 3

Receiving Address Status Update Freight Nickname

Administration

Sl e Active Enter a new freight nicknarme, and select Update to continue. Freight
Louiswille - SCS Active nicknames rust be unigue.
Richmond - UPGFE Active Freight Mickname:

Displaying 1-3 of 3 [Fichmand wHSE DIST - UPGF

€ Back to Manage Company Services Ccancel | Update =

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
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Quantum View Administration

Create Inbound Location IDs (LIDs)

Location IDs are a unique set of characters that are
assigned to each of your vendors so that your inbound Manage Company Services
packages can be monitored.

Administration

Company Information

. Company Name: debtestQVWcompany

You create a LID from the Manage Company Services Company Nickname: dmgvtest
section. The services available for your company are listed below, Select the

appropriate link to view the details about a service,
TO create: Quantum Yiew
1. Select the Manage Company Services hyperlink. SEHIEE Simbe Syg o

. Zuthound Active Miew

2. Select Create next to Inbound Location IDs. I bound Losation ke e — -

i — | Administration

3. Enter the desired list for the vendor, Click Eaed .

i Midraszes e Ao -
Note: It must be 3-10 characters, all capital letters Addresses I

and no periOdS or dashes. Alternate Billing Active Mied  To add this Inbound Location 1D, provide the following information

. and select Submit. Required fields are shown in bhold.
Imports Maone Vie

, . :
4. Enter the vendor’s contact information, and then Inbound Location Ib Details

L g Submit=>» Claims Location ID:

123LID
. . Service Status Act -
Now email this LID to your vendor(s) so they can _ ol
incl d . 1l hi Claims Mone Wie I
include it on all your shipments. Address:
There is a Location ID field already integrated into I
the address book of UPS Internet Shipping, UPS |
CampusShip® and UPS WorldShip™. Administration City:
|
State/Province/County
Company Information {usfcanadafIreland}): Other:
Company Mame: CIM Group QW Company |53|3d one LI

Company Nickname:  bryanp Postal/ZIP Code (Required for countries with an *):

To create a new Inbound Location ID for your comp ICDuntr .
name below (between 3 to 10 alphanurmeric charact L
CAPS), and select Next, ISB|BC’E & Country LI

ILDlZatiDl'l ID: € Back | Cancel | Submit =

Cancel | Next =

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
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Quantum View Administration

Create a User and/or Administrator

1. Select Create User.

2. Fill in the User/Administrator information.

3. In the Application section, check Quantum View
Manage.

4. You may also want to check the UPS Delivery
Intercept User box which will grant the user rights
to request a UPS Delivery Intercept for shipments

within and between the United States and Puerto Rico.

5.1In the Authority section, check the box if you
would like to grant administrative-level authority
to the user.

This will allow the user to view all available
services and add additional users.

6. Click . A Create User Confirmation
will display. Verify all the information for the
user/administrator just created.

7. Click the hyperlink Go to User Administration
to assign the privileges for this user.

Note: Each user will receive two separate e-mails
containing a link to the Quantum View site:

® The first provides the User ID

* The second provides the temporary password

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Administration
Create User Help @
Company Information

Company Name: QM
Company Nickname:  qum

Enter the user information below and select Create. Required fields
ate shown in bold.

User/Administrator Information

Name:

User 1D:

Street Address:

City:

State/Pravince/County

(US/Canada/lreland): DOther:

| Mew Jersey j
Pastal Cade (Required for countries with an *):
Country:

[united States” =]
E-mail:

Telephone: Sk

Fax:

User Access

I~ Quantum Views™ Manage User
T Guantum View"™ Data User
" urs D"éljver{_‘lntert,epis?‘f‘ﬂser (US/PR Packages Only)

Administrator Access
T Quantum View™ Company Administrator®

| cancel | create>

Quantum View® Manage Administration Guide

Note:

Indicate a Company
Administrator by checking
the box at the bottom of
the screen to assign all
privileges and all services.




Quantum View Administration

Assign Privileges
Once the Company Administrator has created users,

the next step is to assign privileges. In other words, Company \dminstrators will have

. access to all privileges within the
what services (Outbound, Inbound LID and Alternate User Information company, upon initial company

Billing) should each user have access to and for which Name:  Jane Doe creation
: User ID: bes-janedoe :
accounts or locations.

Administration Note:

For subsequent service and privilege

: L S : User Administration i i
You assign privileges frqm the User Administration = alat the sriniatrative function below. additions, each user must be assigned
page. You can access this page by: _ the added service/privileges for them
3 Manage User Services to be viewable.
e Clicking the Go to User Administration hyperlink < Update User Information
2 Reset User Password
when you create a new user. 3 Transfer User Privileges
* Or, selecting the Search for a User hyperlink on the 3 Modify Search
- . . € Pack to C Adrninistrati
Administration home page. (See the following page AEE A RAN SISt
for instructions on “Search for a User.”) Shortcut(s)

& focess Quantum Yiew3H Manage

1. Click Manage User Services. Administration
2. Click Edit next to the applicable service. . - Assign Outbound Accounts
Administration User Information
3. On the next page, select only the account User10:  besanetos
- |
number(s) or location(s) you wish the user Th utbound Accounts vallblear sed belo. Seletthe accouts rou wart and selec
User Information pate:
to have access to. utbound pccounts
. Displaying 1-10 of 226
4. Select [LALEl=E 1, Esa::-eI.D: Jbiz?jsnoeedoe Firet | Previous | 11213 (4[5 628|210 |test | Last
. L. UPS Account Country Status
5. Repeat these steps to assign privileges for each : : : B AocoUNT NUNEER ONE, 123045 v Iractive
. The services available for the current user are listed below. Select the
service. appropriate link to manage a service, ¥ 123456789 - SCS E2E Active
W 234567091 - 505 E2E Active
Quantum ¥Yiew
¥ 345678912 - 5CS E2E Active
Service Status Action
'7 456789123 - SCS ERE Ackive
Cuthound Active Edit Suspend
¥ 567891234 - SCSE2E Active
Inbound Location ID Active Edit Suspend T erestans. s active
Inbound Receiving Active Edit Suspend I Em—— A
. Addresses
~ . et
(COﬂtInUé‘d) Alternate Billing Active Edit Suspend v Tomzs-seeRE "
¥ 891234857 - 5CS5 E2E Active
Imparts Active Edit Suspend
Select all  Clear all
Claims Displaving 1-10 of 226
212141561222 10| Hext | Last
Service Status Action e e
Claims Mone Cancel | Update 3

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
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Quantum View Administration

The Manage Services screen will confirm that the
privileges assigned to the user are active.

The Suspend Privileges link appears on the Manage
Services screen after privileges have been assigned.
You may use this link to remove or suspend all
privileges for a user.

Remove or Suspend Privileges
Select Suspend Privileges next to the applicable
service.

Search for a User and/or Administrator
1. Select the criteria you would like to search by using
the pull-down menu to select Name or User ID.

2. Select the search criteria by using the pull-down
menu to select Contains, Starts With or Equals.

3. Enter the Name or User ID you are searching.
4. Select L0,

Optional search criteria are available on the

lower portion of the screen. Search for All Users,
Administrators Only or Non-privileged Users Only
in a selected view.

Delete a User
1. Search for the user’s profile as described above.
2. If the user is an administrator, click the Update

User Information link and remove Company
Administrator authority and select Update.

3. Click Delete User.

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Quantum View® Manage Administration Guide

Administration

Search for a User Help E

Enter search qualifiers and a search word ar phrase, then select
Search.

Search for: That...

IName LI I Starts With j

Search Name or User ID:

Optional Search Criteria

Search By Privilege:
& all Users

" Administrators Only
& Mon-privileged Users Only [

Search by View:
|Select one LI

Search Within Yiew For:

You can enter an Account Mumber, Fraight Mickname, Location ID, Receiving
Address, ar UPS Impotter Account,

cancel | Search =

4. Select Delete.

5. You may skip step 2 if the user is not an administrator.

Note:

After suspending a privilege, the
privilege for this user and service
become Inactive and the link

to suspend privileges now reads
Unsuspend Privileges view (Out-
bound, Inbound Location ID,
Alternate Billing).

Anytime you want to make changes
to a particular user’s privilege set,
you must use the search function-
ality to find that user’s information
within the system.

Deleting a user removes their
Quantum View privileges as well
as any My UPS privileges for that
User ID.

1"




Quantum View Administration

Transfer User Privileges
Quantum View Administration will allow you to
transfer all Quantum View rights and/or admini- , - .

ferall Qu
strative authority to a User ID that has only
CampusShip privileges. Select an administrative function below.

Administration

Company Administration

Note: Both users must exist within the same UPS
=2 Create User

company registration. 3 Search for a User
2 Update Cormpany Information
To transfer privileges: % Manage Company Services
. = Invite User to Ju:uin.Ccurnpan\.r
1. Select Transfer User Privileges. 3 Transfer User Privileges
Mo service privileges exist for this company.
2.1In the User ID 1 field, enter the User ID that has priviiea pany
only privileges for Quantum View and/or Claims. Shortcut(s)
EM
3 Access Quantum Wiew=— Data
3. In the User ID 2 field, enter the User ID that has M

.. . = fAccess Quantur Wiew
only privileges for CampusShip. 3 Miew Claims

4. Select DELED.

5. Review the confirmation of the transfer request.

Administration

Provide User ID

User ID 1 privileges will he transferred to User ID 2
privileges. The user must use User ID Z to access all
privileges once the request is complete.

Please provide the User ID that has only privileges for Quanturm Yiew
andsor Claims,

User ID 1:
I = Search Users

Please provide the User ID that has only privileges for CampusShip.

User ID Z:
I = Search Users

Cancel | Next =*
© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
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Quantum View Administration

Invite User to Join Company

Quantum View Administration allows you to invite a
registered user that is not currently a user within your
Quantum View Company registration. Once the user
accepts the invitation, the Company Administrator
will be able to grant access to shipment status
information on your privileged accounts and/or
locations.

To invite a user:

1. Select Invite User to Join Company.

2. Complete the invitation by providing the User ID
and e-mail address.

3. Select .

© 2008 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color
brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Administration

Company Administration

Select an administrative function below.

Company Administration

< Create User

< Zearch for a User

=2 Update Cormpany Information

= Manage Company Services
= Invite User to Join Company

= Transfer User Privileqes

Mao service privileges exist for this company.

Shortcut{s}
3 fccess Quantum ViewEM Liats

3 Access Quanturn yigw=EH Manage
< Wiew Claims

Administration

Complete Invitation

To inwite a user that is not currently a company user to join your
company, provide the following user infarmation. User ID is case
sensitive, Required fields are shown with bold.

User ID:

|
E-mail:

Cancel | Submit =
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Technical Support

Technical Support

Technical support is available by phone. See the list

below by country.
Australia 1800 148 934
Belgium 080021877
Brazil 55115694 6606
Canada 1-877-336-1100
China 10 800 852 06 98
France 0800 225 548
Germany 0800 100 2630
Hong Kong 8206 2133
India 0008008521113
Italy 800384295
Japan 00531850020
Malaysia 800 80 4709
Mexico 018007416535
Netherlands 08002225587
Philippines 1800 765 8065 / 180080850020
Singapore 8008523362
South Korea 00798 8521 3669
Spain 90022 5877
Switzerland 0800 82 2554
Taiwan 00801 855 662
Thailand 02713 60509 (local) / 0018008523658
UK 08007316336
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