New UPS Import Control™

Take Control of Your Imports:
Minimize Delays and Reduce Costs

UPS Import Control delivers the most comprehensive inbound
shipping solution available.

Now you can specify the transit time for each import shipment,
while providing the documentation needed to facilitate customs
clearance. So you can prevent unnecessary shipping costs

or delays.

UPS puts you in the driver’s seat with advanced technology
that ensures your inbound international packages are delivered
to your exact specifications.
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UPS Import Control delivers
the most comprehensive
inbound shipping solution
available

With this new service, you can better
manage your import package shipments
and commercial invoice information.

« Initiate package shipments and a UPS
pickup from another country and request
delivery to yourself or a third party.

« Control the creation of shipment
labels, commercial invoices and billing
information to help ensure accuracy,
compliance and prevent delays.

« Specify UPS service and shipment
characteristics to take control of costs
and timing.

+ Send labels and commercial invoices
to your exporters by e-mail, mail
or with a UPS driver to collect the
shipment (1 UPS Pickup Attempt and
3 UPS Pickup Attempts).

« Bill your imports using freight collect
without sharing your account number.

THE IMPORTERS’ TOOLBOX

+ Ship directly to third-party receivers
without revealing the value of goods by
using the Commercial Invoice Removal
option (additional fee applies).

* Plan better by controlling when and how
imports are picked up and delivered.

You can do more, see more
and manage better

- Monitor your shipment’s progress
using UPS tracking or Quantum View®
Manage, facilitating better planning
and forecasting.

* Know when your shipments are under
way with Quantum View Notify®,
automatic in-transit e-mail notification.

Where and how it’s available

You can start using UPS Import Control
through UPS Internet Shipping, UPS
CampusShip® and UPS Developer Kit.
Service in UPS WorldShip® is available
January 2011.

With service to over 100 countries, we
can help you take control of your import
shipments and increase your competitive
advantage.

UPS makes importing easier with a full range of services and tools

More Import Shipping Options — Choose
from a wide selection of import delivery
services, including three daily time-definite
express options to/from major locations
worldwide. Includes reliable customs
clearance from the world’s largest broker.

Time and Cost Calculator — Determine
import transportation charges, delivery
dates and guaranteed delivery times to
help you better plan schedules and antici-
pate costs.

Billing Options — Bill your account or
another party’s with Import Freight Collect
and Third-Party Billing. Import Freight
Collect offers the freedom from currency

fluctuations with published rates fixed
in U.S. dollars, so you'll know how much
your shipment will cost.”

Quantum View Manage — Manage customs
information with enhanced real-time visi-
bility of your inbound or import brokerage
activity.

UPS TradeAbility® — Streamline your supply
chain and trade process with a suite of free,
Web-based tools to improve compliance
with country-specific regulations.

*Rates are fixed relative to current fluctuations but are
subject to periodic review.

For more information, visit ups.com/importing.
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