
On-Demand 
Quote Desks
Fast pricing for fast deliveries by land, air and sea

For the Department of Defense and its  
contractors, time-sensitive freight ship-
ments happen all day, every day. It keeps 
the military ready and humanitarian  
relief flowing. 

These time-sensitive shipments require 
time-sensitive quotes. Whether shipping  
by land, air or sea, UPS’s On-Demand 
Quote Desks have the answers.

Manned extended hours Monday through  
Friday, our quote desks can give you 
competitive, real-time pricing quotes  
in one day* for your air and ocean  
freight, as well as LTL shipping. And  
UPS® local service centers and our 
24-hour customer service line can  
assist with any after-hours emergencies.

It’s one more way UPS remains  
mission-ready wherever the need  
is mission-critical.

* Oversized, hazardous materials and some ocean freight 
quotes may take longer.



Land, air and sea —  
we’ve got you covered
Once you have your quote and are ready to 
ship, we’re ready for you. Whether shipping 
from factory to facility for military support  
or from agency to aid station for humanitarian 
relief, you’re covered.

Solid ground operations — UPS Freight® offers 
regional, interregional and long-haul deliveries 
throughout North America. With nearly 200 
facilities, we provide dependable LTL options  
to meet deadlines and budgets. In addition,  
our government teams are trained to handle the 
unique shipping needs of government agencies.

Reliable air support — UPS freight forwarding 
provides speed and flexibility with day- and 
time-definite delivery options*. With more than 
800 global freight facilities in more than 120 
countries, door-to-door and airport-to-airport 
delivery is available to Africa, Asia Pacific, 
Europe, Latin America and the Middle East, 
including Afghanistan.

Ocean transport stem to stern — As a leading 
Non-Vessel Operating Common Carrier and 
freight forwarder, UPS freight forwarding is 
your one resource for ocean transport — full 
containers, less-than-container loads, special 
equipment and oversized cargo. It’s a cost-
effective option that’s adaptable to your 
timetable and routing requirements.

Proven support worldwide
•  Major customers include the U.S. Army,  

U.S. Air Force, U.S. Navy, U.S. Marine Corps, 
Army National Guard and Air National Guard, 
Defense Logistics Agency (DLA), military retail  
and major defense contractors

•  Shipments delivered all over the globe 
including remote locations such as American 
Samoa, Botswana, Burundi, Democratic 
Republic of the Congo, Guam, Kwajalein 
Atoll, Majuro, Malawi, Marshall Islands, 
Nepal, Papua New Guinea, Saipan, Samoa, 
Turkmenistan and Zambia

•  Delivered a contingency shipment of 42 
463L pallets of Class I Halal meals weighing 
a total of 189,000 pounds to Libya for the 
Department of State 

•  Sent 147,000 multi-modal shipments of 
supplies weighing 136 million pounds to 
Afghanistan from 2009-2012, including  
a 44-ton crane

•  Transported 32,000 shipments of supplies 
weighing 70 million pounds to Iraq from 
2009-2012

•  Moved 556,000 pounds of retrograde 
helicopter blades from Kuwait to Texas for 
Aviation and Missile Command (AMCOM)

*Subject to UPS Air Freight Terms and Conditions of Contract, available upon request and at ups-scs.com.
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Wherever it’s mission-critical, we’re mission-ready. 
To learn more about UPS On-Demand Quote Desks:

Visit ups.com/defense.

UPS Freight® LTL 
Monday-Friday
8:00 a.m.-8:00 p.m., EST
1-800-227-8046
ltl.upsfreight.com

UPS Supply Chain Solutions®

Air and Ocean Freight Forwarding
Monday-Friday
7:00 a.m.-8:00 p.m., EST
1-888-830-3570
govsupport@ups.com

An experienced team
The On-Demand Quote Desks can play a vital part in coordinating and executing mission-critical shipments. UPS’s govern-
ment teams are experienced with the agencies and organizations that support the defense industry. As a General Services 
Administration service provider and an award-winning supplier for the Department of Defense, UPS is skilled at balancing 
urgency and cost by providing the service that is right for each shipment. 

UPS is also integrated with the Department of Defense’s payment processing system, reducing paperwork and streamlining  
billing and payment. 


