
Streamline ticket distribution and enhance  
the fan experience
Ticket sales to athletic events represent significant revenue for colleges 
and universities. The souvenir value of ticket stubs, however, has prevented 
electronic distribution from gaining popularity. To keep avid fans and 
season ticket holders satisfied, and maintain revenue year after year, 
printed tickets must be shipped and arrive on time in mint condition.

Distributing thousands of tickets may seem daunting. But you can stream line 
the process, making it simple and efficient. UPS can help you gain control 
and achieve costs savings, while enhancing the fan experience. 

Whether outsourcing or processing in-house, we have shipping and track-
ing solutions that offer improved accuracy for better delivery success,  
and increased visibility to help eliminate unwanted surprises. UPS can  
even customize delivery for those busy fans who may want to reschedule 
or reroute a delivery.
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Score with a Better  
Game Plan for Ticketing



Streamline your operations 
with batch processing
Shipping systems such as WorldShip® allow 
for consistent, repeatable processing of 
large batches of labels. Shared address 
books, fi le-import capabilities and automatic 
address validation help reduce manual data 
entry, minimize errors and improve delivery 
accuracy. The right processes make for happy 
ticket buyers.

Increase visibility for you 
and your recipients
Improve the fan experience and yours with 
end-to-end tracking, including proactive 
email and text notifi cations. Quantum View® 
provides near-real-time shipment status 
updates and delivery confi rmation. Fans rest 
easy tracking their own deliveries online, 
and the ticket offi ce answers fewer “where 
are my tickets?” calls. 

Enhance flexibility 
and improve security
Requiring signatures can mean missed 
deliveries; drop-offs could result in stolen 
tickets. UPS My Choice® can change that. 
Participating recipients are alerted when 
deliveries are due to arrive and then can 
reroute or reschedule for their convenience 
or give instructions for a secure location to 
leave packages. Fans receive tickets without 
wasting time waiting for deliveries.

Control third-party shipping
Since third-party vendors print tickets, 
many institutions ask the same company 
to distribute them. But that doesn’t mean 
you have to give up control of the ship-
 ping. With UPS as your preferred carrier, 
vendors can take advantage of your nego-
tiated rates to reduce your shipping costs, 
leverage our innovative technologies to 
maintain in-transit visibility and achieve 
greater delivery fl exibility.

Slam-dunk delivery

As the Offi cial Logistics Partner of the NCAA®, UPS worked with a third-party 
distributor to deliver 15,000 ticket packages to the men’s and women’s Final Four® 
basketball championship games within two days. UPS assisted the NCAA in resolving 
exceptions such as refused deliveries or incorrect addresses. If tickets were not 
delivered within three attempts, UPS contacted the NCAA to get instructions 
for return or delivery directly to will call at the Final Four game sites.
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Learn how UPS can help you create a better 
game plan for ticketing. Contact your UPS account 
representative today or visit ups.com/college.

Express Envelope

The front of your express envelopes can now 
make as strong a statement about your university 
as what’s inside them. With customized UPS 
Express® envelopes, you can build brand equity 
by showcasing your university logo and imagery.
Visit ups.com/envelope to learn more.


