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Summary of Changes 

Purpose of Enhancement: 

Lead Tracking Number – As a Quantum View Data Subscriber, I must be provided with Lead 1Z 

tracking number for multi-piece shipments in the QV Manifest file, so I can keep track of my shipments. 

New Services – Two new contractual services for cross-border e-Commerce economy product for 

select origins and destinations 

 

 UPS WW Economy Service DDU = 017 

 UPS WW Economy Service DDP = 072 

 

Effective Date of Enhancement 

July 6, 2019 

 

Technical Changes: 

The following table outlines the data elements that were added/changed with this release. 

 

Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Lead Tracking 

Number 

165/FI 35 Alphanumeric Number used to 

identify the Lead 

Tracking Number of a 

shipment 

Manifest Basic 

and Complete 

 



 QUANTUM VIEWSM DATA 

7/9/2018 

 © 2018 United Parcel Service of America, Inc.  All Rights Reserved. Page 4 of 25 

 Confidential and Proprietary. 

Comma-Separated Value (CSV) Files – Description 
 

The type of records included in your Quantum View Data CSV files is dependent on the configuration 

of your subscription.  Check the chart below to see what type of records you can elect to receive for each 
Quantum View subscription type. 

 

Subscription Type 
Choice of Manifest Package Activity Scans 

Basic (M1) 
Complete 

(M2) 

Generic 

(G1) 

Origin 

(O1) 

Exception 

(E1) 

Delivery 

(D1,D2) 

Quantum View Data 

Inbound 
      

Inbound Notification  X X X X  

Inbound and Delivery 

Notification 
 X X X X X 

Quantum View Data 

Outbound 
      

Outbound Notification X  X X X X 

Additional Elements  X X    

Exception Notification X  X  X  

Delivery Notification X  X   X 

Additional Elements  X X X   

Quantum View Data 

Third Party 
      

Outbound Notification X  X X X X 

Additional Elements  X X    

Exception Notification X  X  X  

Delivery Notification X  X   X 

Additional Elements  X X X   

 

There are six types of records that may appear in Quantum View files, depending on the subscription 

type. 

 

1. Manifest Basic (M1) – Includes the most popular fields entered by the shipper when the package is 

manifested (entered into a shipping system and uploaded electronically to UPS). 

 

2. Manifest Complete (M2) – Includes virtually all of the fields entered by the shipper when the 

package is manifested (entered into a shipping system and uploaded electronically to UPS). 

 
3. Origin (O1) – Includes information about scans at the origin UPS facility. 

 

4. Generic Activity (G1) – Includes information about generic package activity, such as voided 

packages and Alternate Tracking Numbers. 

 

5. Exception (E1) – Includes information about in-transit scans that indicate a potential change in the 

package’s scheduled delivery date (e.g., bad weather).  

 

6. Delivery Short (D1) – Includes basic information about a delivery (this record appears in the 

Quantum View file within hours of the actual delivery). 
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7. Delivery Long (D2) – Includes complete information about a delivery (this record appears in the 

Quantum View file usually much later the day of the delivery). 

 

Each row in a comma-separated value (CSV) file has the same format, regardless of the record type, but 

not all fields will be populated for each record type.  For example, the “Exception Reason Description” 
field will only be populated in rows with “Record Type” = “E1” (an exception record).  
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Comma-Separated Value (CSV) Files – Format 
 

Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Subscriber ID 1 / A 16 Alphanumeric The MyUPS ID of the 

Quantum View 

subscriber 

All 

Subscription Name 2 / B 35 Alphanumeric Name assigned to the 

subscription by the 

subscriber 

All 

Subscription Number 3 / C 16 Alphanumeric System-generated 

number assigned by 

UPS and used for 

support inquiries 

All 

Query Begin Date 4 / D 10 YYYY/MM/DD Beginning date for the 

period of the file(s) 

selected for download 

All 

Query End Date 5 / E 10 YYYY/MM/DD End date for the period 

of the file(s) selected 

for download 

All 

Subscription File 

Name 

6 / F 35 Alphanumeric File name for the 

downloaded file(s) 

All 

File Status 7 / G 13 “Read” or 

“Unread” 

An indicator flag 

representing the status 

of “Read” or “Unread” 

for the subscription file 

All 

Record Type 8 / H 2 Alphanumeric 

(see codes at 

right) 

Code that describes the 

event that the data row 

represents.  Values: 

M1 = Manifest (Basic) 

M2 = Manifest 

(Complete) 

G1 = Generic Activity 

O1 = Origin 

E1 = Exception 

D1 = Short Delivery 

D2 = Long Delivery 

All 

Shipper Number 9 / I 10 Alphanumeric The UPS account 

number of the 

person/company that 

shipped the package 

All 

Shipper Name 10 / J 35 Alphanumeric The name of the 

person/company that 

shipped the package 

Manifest Basic 

and Complete 

Shipper Address 

Line 1 

11 / K 35 Alphanumeric First of three lines for 

the address of the 

person/company that 

shipped the package. 

Typically the street 

address 

Manifest Basic 

and Complete 

Shipper Address 

Line 2 

12 / L 35 Alphanumeric Second of three lines 

for the address of the 

Manifest Basic 

and Complete 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

person/company that 

shipped the package. 

Typically the 

room/suite/floor 

Shipper Address 

Line 3 

13 / M 35 Alphanumeric Third of three lines for 

the address of the 

person/company that 

shipped the package. 

Typically the 

department name 

Manifest Basic 

and Complete 

Shipper City 14 / N 30 Alphanumeric City of the person / 

company that shipped 

the package 

Manifest Basic 

and Complete 

Shipper 

State/Province 

15 / O 5 Alphanumeric State or province of the 

person / company that 

shipped the package 

Manifest Basic 

and Complete 

Shipper Postal Code 16 / P 16 Alphanumeric Postal code of the 

person / company that 

shipped the package 

(includes ZIP+4 for 

U.S.-Origin packages) 

Manifest Basic 

and Complete 

Shipper 

Country/Territory 

17 / Q 3 Alphanumeric (2 

characters) 

Country/Territory code 

of the person / company 

that shipped the 

package (e.g., 

US=United States) 

Manifest Basic 

and Complete 

Ship To Attention 18 / R 35 Alphanumeric The “Attention To” 

field for the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To Phone 19 / S 17 Alphanumeric Telephone number for 

the person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To Name 20 / T 35 Alphanumeric The name of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To Address 

Line 1 

21 / U 35 Alphanumeric First of three lines for 

the address of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To Address 

Line 2 

22 / V 35 Alphanumeric Second of three lines 

for the address of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Ship To Address 

Line 3 

23 / W 35 Alphanumeric Third of three lines for 

the address of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To City 24 / X 30 Alphanumeric City of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To 

State/Province 

25 / Y 5 Alphanumeric State or province of the 

person/company to 

whom the package was 

shipped 

Manifest Basic 

and Complete 

Ship To Postal Code 26 / Z 16 Alphanumeric Postal code of the 

person/company to 

whom the package was 

shipped (Includes 

Zip+4 for US-Origin 

packages) 

Manifest Basic 

and Complete 

Ship To 

Country/Territory  

27 / AA 3 Alphanumeric (2 

characters) 

Country/Territory code 

of the person/company 

to whom the package 

was shipped (e.g., 

US=United States) 

Manifest Basic 

and Complete 

Ship To Location ID 28 / AB 10 Alphanumeric Unique identifier for a 

specific receiving 

location 

Manifest 

Complete and 

Generic 

Activity 

Shipment Reference 

Number Type 1 

29 / AC 2 Alphanumeric First reference type 

assigned to a shipment 

by a shipper; relates to 

Shipment Reference 

Number Value 1 

All 

Shipment Reference 

Number Value 1 

30 / AD 35 Alphanumeric First reference number 

assigned to a shipment 

by a shipper 

All 

Shipment Reference 

Number Type 2 

31 / AE 2 Alphanumeric Second reference type 

assigned to a shipment 

by a shipper; relates to 

Shipment Reference 

Number Value 2 

All 

Shipment Reference 

Number Value 2 

32 / AF 35 Alphanumeric First reference number 

assigned to a shipment 

by a shipper 

All 

UPS Service 33 / AG 3 Alphanumeric 

(3 characters, see 

codes at right) 

A code representing the 

service level of the 

package: 

001 = UPS Next Day 

Air/UPS Express 

002 = UPS 2nd Day 

Manifest Basic 

and Complete 

and Generic 

Activity 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Air/UPS Expedited 

003 = UPS Ground 

007 = UPS Worldwide 

Express/UPS Express 

008 = UPS Worldwide 

Expedited/UPS 

Expedited 

011 = UPS Worldwide 

Standard/UPS Standard 

012 = UPS 3 Day 

Select 

013 = UPS Next Day 

Air Saver/UPS Express 

Savers (to US) 

014 = UPS Next Day 

Air Early /UPS Express 

Early  

021 = UPS Economy 

031 = Basic 

054 = UPS Worldwide 

Express Plus 

Note: 

054 = UPS Express 

Early for shipments 

originating in Canada 

with a destination of 

Canada or the United 

States.  

059 = UPS 2nd Day 

A.M. 

064 = UPS Express 

NA1 

065 = UPS Saver 

066 = Worldwide 

Express Freight 

070 = UPS Access 

Point Economy 

072= UPS Worldwide 

Express Freight Midday 

074= UPS Express 

12:00 

075= UPS Heavy 

Goods 

082 = UPS Today 

Standard 

083 = UPS Today 

Dedicated Courier  

084 = UPS Today 

Intercity  

085 = UPS Today 

Express   
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

086 = UPS Today 

Express Saver 

092 = UPS SurePost 

Less than 1 lb 

093 = UPS SurePost 1 

lb or Greater 

094 = UPS SurePost 

Bound Printed Matter 

095 = UPS SurePost 

Media  

096 = UPS Worldwide 

Express Freight 

017 = UPS WW 

Economy Service DDU 

072 = UPS WW 

Economy Service DDP 

 

Pickup Date 34 / AH 8 YYYYMMDD The planned pickup 

date as indicated to 

UPS by the 

person/company who 

shipped the package as 

supplied in PLD. 

Manifest Basic 

and Complete 

Scheduled Delivery 

Date 

35 / AI 8 YYYYMMDD Date a package is 

scheduled for delivery 

by UPS; based on the 

date information that  is 

uploaded to UPS by the 

person/company who 

shipped the package as 

supplied in PLD. (Note: 

For PLD-Compliant 

Return Services only. 

In Outbound and Third 

Party subscriptions, the 

Scheduled Delivery 

Date will not be 

populated in the 

Manifest Record.  

Instead, the Scheduled 

Delivery Date will be 

provided in the Origin 

Record at the time the 

Return Service package 

is moving within the 

UPS system. 

Manifest Basic 

and Complete, 

Origin  
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Scheduled Delivery 

Time 

36 / AJ 6 HHMMSS Values between 233000 

and 235900 are equal to 

“By End of Day”.   

 

Time a package is 

scheduled for delivery 

by UPS; based on the 

information that is 

uploaded to UPS by the 

person/company who 

shipped the package as 

supplied in PLD. (Note: 

For PLD-Compliant 

Return Services only. 

In Outbound and Third 

Party subscriptions, the 

Scheduled Delivery 

Time will not be 

populated in the 

Manifest Record.  

Instead, the Scheduled 

Delivery Time will be 

provided in the Origin 

Record at the time the 

Return Service package 

is moving within the 

UPS system. 

Manifest Basic 

and Complete, 

Origin 

Document Type 37 / AK 1 Alphanumeric 

(1 character, see 

codes at right) 

An indicator that 

identifies the content 

type of the package: 

1 = Letter 

2 = Document 

3 = Non-Document 

4 = Pallet 

Manifest 

Complete  

Package Activity 

Date 

38 / AL 8 Alphanumeric Date a package event 

occurred within the 

UPS system 

All 

Package Activity 

Time 

39 / AM 6 HHMMSS Time a package event 

occurred within the 

UPS system 

All 

Package Description 40 / AN 35 Alphanumeric Description of the 

contents enclosed in the 

package as indicated in 

PLD by the 

person/company who 

shipped the package. 

Manifest Basic 

and Complete 

Package Count 41 / AO 9 Alphanumeric Number of packages in 

the shipment 

Manifest 

Complete  

Package Dimensions 

Unit of Measurement 

42 / AP 3 Alphanumeric Unit of measure used 

when calculating the 

dimensional weight of a 

package (e.g., LBS = 

pounds) 

Manifest 

Complete  

Length 43 / AQ 8 Alphanumeric The length of the 

package as indicated in 

Manifest 

Complete  
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

PLD by the 

person/company who 

shipped the package. 

Width 44 / AR 8 Alphanumeric The width of the 

package as indicated in 

PLD by the 

person/company who 

shipped the package. 

Manifest 

Complete  

Height 45 / AS 8 Alphanumeric The height of the 

package as indicated in 

PLD by the 

person/company who 

shipped the package. 

Manifest 

Complete  

Package 

Dimensional Weight 

46 / AT 7 Alphanumeric The weight of the 

package considering its 

dimensions (length, 

width, height), based on 

the International Air 

Transport Association 

(IATA) volumetric 

standards; consult the 

UPS Rate and Service 

Guide for more 

information.  NOTE:  

To obtain the true 

dimensional weight, the 

decimal point needs to 

be moved one place to 

the left.  For example, 

in the file a value of 

120 represents an actual 

value of 12.0. 

Manifest 

Complete  

Package Weight 47 / AU 7 Alphanumeric The actual weight of the 

package as specified in 

PLD by 

person/company who 

shipped the package. 

(e.g., 12.30 lbs. will 

appear as 12.3) 

Manifest 

Complete  

Large Package Type 48 / AV 1 Alphanumeric Indicates whether a 

package exceeds a 

standard threshold for 

package dimensions 

and weight; consult the 

UPS Rate and Service 

Guide for more 

information 

Manifest 

Complete  

Tracking Number 49 / AW 35 Alphanumeric Number used to 

identify and track a 

package through the 

UPS system 

All 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Package Reference 

Number Type 1 

50 / AX 2 Alphanumeric First reference type 

assigned to a package 

by a shipper.  

 

The associated code of 

'UR' is applied when 

there is an RTS 

Undeliverable Return 

package that has an 

Alternate Tracking 

number. 

 

'RE' is applied when 

there is a completed 

exchange for a UPS 

Returns Exchange 

transaction which has an 

Alternate Tracking 

number.  

 

The associated code of 

'RP' is applied when 

there is a retail pickup 

for a package associated 

with a My Choice DCO 

(Delivery Change 

Option). This applies to 

the G1 (Generic) 

segment only 

 

All relate to Package 

Reference Number 

Value 1.  
 

All 

Package Reference 

Number Value 1 

51 / AY 35 Alphanumeric First reference number 

assigned to a package 

by a shipper.  

 

The Alternate Tracking 

number displays for an 

RTS Undeliverable 

Return package or UPS 

Returns Exchange 

package that has an 

Alternate Tracking 

number. 

 

The signed by name 

appears in the Package 

Reference Number 

Value 1 field when a 

All 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

package is picked up at 

a retail location 

associated with a My 

Choice DCO (Delivery 

Change Option).  This 

applies to the G1 

(Generic) segment only 

Package Reference 

Number Type 2 

52 / AZ 2 Alphanumeric Second reference type 

assigned to a package 

by a shipper; relates to 

Package Reference 

Number Value 2 

All 

Package Reference 

Number Value 2 

53 / BA 35 Alphanumeric Second reference 

number assigned to a 

package by the shipper 

All 

Package Reference 

Number Type 3 

54 / BB 2 Alphanumeric Third reference type 

assigned to a package 

by a shipper; relates to 

Package Reference 

Number Value 3 

All 

Package Reference 

Number Value 3 

55 / BC 35 Alphanumeric Third reference number 

assigned to a package 

by the shipper 

All 

Package Reference 

Number Type 4 

56 / BD 2 Alphanumeric Fourth reference type 

assigned to a package 

by a shipper; relates to 

Package Reference 

Number Value 4 

All 

Package Reference 

Number Value 4 

57 / BE 35 Alphanumeric Fourth reference 

number assigned to a 

package by the shipper 

All 

Package Reference 

Number Type 5 

58 / BF 2 Alphanumeric Fifth reference type 

assigned to a package 

by a shipper; relates to 

Package Reference 

Number Value 5 

All 

Package Reference 

Number Value 5 

59 / BG 35 Alphanumeric Fifth reference number 

assigned to a package 

by the shipper 

All 

COD Currency Type 60 / BH 3 Alphanumeric Type of currency for a 

Collect On Delivery 

(COD) package as 

indicated in PLD by the 

person/company who 

shipped the package. 

Manifest Basic 

and Complete 

COD Amount Due 61 / BI 15 Numeric The amount due on a 

Collect On Delivery 

(COD) package (e.g., 

$12.25 will appear as 

12.25) 

Manifest Basic 

and Complete 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Insured Monetary 

Value 

62 / BJ 15 Numeric Declared Value in 

excess of $100 for the 

purposes of obtaining 

additional protection 

against loss or damage. 

Manifest 

Complete    

Earliest Delivery 

Time 

63 / BK 6 Alphanumeric Time indicated as the 

earliest delivery time 

for an Early AM 

package 

Manifest 

Complete  

Hazardous Material 

Type 

64 / BL 3 Alphanumeric (1 

character, see 

codes at right) 

Indicates whether a 

package contains 

hazardous materials: 

0 = No Hazardous 

Material 

1 = Hazardous Material 

/  

International Dangerous 

Goods 

Manifest 

Complete  

Hold for Pickup 65 / BM 1 Alphanumeric (1 

character, see 

code(s) at right) 

Indicates whether a 

package should be held 

by UPS for pickup by 

the receiver instead of 

delivered to an address: 

1 = Hold for Pickup 

Manifest Basic 

and Complete 

Saturday Delivery 

Indicator 

66 / BN 1 Alphanumeric (1 

character, see 

code(s) at right) 

Indicates a package 

scheduled for delivery 

on a Saturday: 

1 = Saturday Delivery 

Manifest Basic 

and Complete 

Call Tag ARS Type 67 / BO 3 Alphanumeric (2 

characters, see 

code(s) at right) 

Indicates whether a 

package is a Return 

Service  package: 

00 = No return service 

01 = UPS Call Tag 

Service 

02 = UPS Print and 

Mail 

03 = 1 UPS Pickup 

Attempt 

04 = UPS Print Return 

Label 

05 = 3 UPS Pickup 

Attempt 

06 = UPS Electronic 

Return Label 

08 = UPS Returns on 

the Web Label 

Manifest 

Complete 

Manufacture 

Country/Territory 

68 / BP 3 Alphanumeric Country/Territory of the 

manufacturer of the 

contents of the package 

as indicated in PLD by 

the person/company 

Manifest 

Complete  
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

who shipped the 

package (applies to 

international shipments) 

Harmonized Type 69 / BQ 35 Alphanumeric Code representing the 

contents of the package 

(applies to international 

shipments) 

Manifest 

Complete  

Customs Monetary 

Value 

70 / BR 18 Alphanumeric Value of a package 

reported for customs 

(applies to international 

shipments) 

Manifest 

Complete  

Special Instructions 71 / BS 35 Alphanumeric Information provided 

for a package that 

describes any special 

instructions about the 

handling / delivery of a 

package as indicated in 

PLD by the 

person/company who 

shipped the package. 

Manifest Basic 

and Complete 

Shipment Charge 

Type 

72 / BT 3  

Currently not Populated 

 

Bill Ship To 73 / BU 3 Alphanumeric (1 

character, see 

codes at right) 

Indicates whether the 

package is to be billed 

to the consignee: 

Y = Bill Consignee 

N = Do not Bill 

Consignee 

Manifest 

Complete  

Collect Bill 74 / BV 3 Alphanumeric Indicates a Collect on 

Delivery (COD) 

package 

Y = COD 

N = Not a COD 

Manifest 

Complete  

UPS Location 75 / BW 30 Alphanumeric Location name of the 

UPS facility where the 

event occurred 

Origin, 

Exception, 

Delivery Short 

and Long 

For Future 

Use in 

Generic 

Activity 

UPS Location 

State/Province 

76 / BX 5 Alphanumeric The state/province of 

the UPS facility where 

the event occurred (e.g., 

New Jersey = NJ) 

Origin, 

Exception, 

Delivery Short 

and Long 

For Future 

Use in 

Generic 

Activity 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

UPS Location 

Country/Territory 

77 / BY 3 Alphanumeric (2 

characters) 

Country/Territory code 

of the UPS facility 

where the event 

occurred (e.g., US = 

United States) 

Origin, 

Exception, 

Delivery Short 

and Long 

For Future 

Use in 

Generic 

Activity 

Updated Ship To 

Name 

78 / BZ 35 Alphanumeric An updated ship-to 

name resulting from an 

exception (exception 

example, receiver 

moved) 

Exception 

Updated Ship To 

Street Number 

79 / CA 11 Alphanumeric An updated ship-to 

street number resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Street Prefix 

80 / CB 2 Alphanumeric An updated ship-to 

street prefix resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Street Name 

81 / CC 30 Alphanumeric An updated ship-to 

street name resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Street Type 

82 / CD 4 Alphanumeric An updated ship-to 

street type resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Street Suffix 

83 / CE 2 Alphanumeric An updated ship-to 

street suffix resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Building Name 

84 / CF 3 Alphanumeric An updated ship-to 

building/name resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Room/Suite/Floor 

85 / CG 8 Alphanumeric An updated ship-to 

room/suite/floor 

resulting from an 

exception (exception 

example, receiver 

moved) 

Exception 

Updated Ship To 86 / CH 30 Alphanumeric An updated ship-to Exception 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Political Division 3 political division 3 

resulting from an 

exception (exception 

example, receiver 

moved) 

Updated Ship To 

City 

87 / CI 30 Alphanumeric An updated ship-to city 

resulting from an 

exception (exception 

example, receiver 

moved) 

Exception 

Updated Ship To 

State/Province 

88 / CJ 5 Alphanumeric An updated ship-to 

state/province resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Updated Ship To 

Country/Territory 

89 / CK 3 Alphanumeric An updated ship-to 

country/territory 

resulting from an 

exception (exception 

example, receiver 

moved) 

Exception 

Updated Ship To 

Postal Code 

90 / CL 16 Alphanumeric An updated ship-to 

postal code resulting 

from an exception 

(exception example, 

receiver moved) 

Exception 

Exception Status 

Description 

91 / CM 120 Alphanumeric Description of the 

status of a package that 

has an exception (e.g., 

“business closed 

today”) 

Exception 

Exception Reason 

Description 

92 / CN 120 Alphanumeric Description of the 

reason for a package 

exception 

Exception 

Exception Resolution 

Type 

93 / CO 2 Alphanumeric Code representing the 

resolution description 

Exception 

Exception Resolution 

Description 

94 / CP 120 Alphanumeric Description of the 

resolution for a package 

exception (e.g., 

“delivery rescheduled”) 

Exception 

Rescheduled 

Delivery Date 

95 / CQ 8 YYYYMMDD Date a package is 

rescheduled for delivery 

(if an exception 

prevents the package 

from reaching the 

consignee by the 

scheduled delivery 

date) 

Exception 

Generic - 

Used in the 

G1 record 

under when 

the activity 

type code is 

‘DS’  - 

Destination 

Scan 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

Or ‘UD’ – 

Updated 

Delivery Date 

Rescheduled 

Delivery Time 

96 / CR 6 HHMMSS Values between 233000 

and 235900 are equal to 

“By End of Day”.   

Exception 

 

Driver Release 97 / CS 40 Alphanumeric Indicates whether a 

package was released to 

the consignee without a 

signature 

Delivery Short 

and Long 

Delivery Location 98 / CT 15 Alphanumeric Description of the 

location where the 

package was left (e.g., 

dock) 

Delivery Short 

and Long 

Delivery Name 99 / CU 35 Alphanumeric Name of the 

person/company to 

which the package was 

delivered 

Delivery Long  

Delivery Street 

Number 

100 / CV 11 Alphanumeric Street number to which 

the package was 

delivered 

Delivery Long  

Delivery Street 

Prefix 

101 / CW 2 Alphanumeric Street prefix to which 

the package was 

delivered 

Delivery Long  

Delivery Street 

Name 

102 / CX 30 Alphanumeric Street name to which 

the package was 

delivered 

Delivery Long  

Delivery Street Type 103 / CY 4 Alphanumeric Street type to which the 

package was delivered 

Delivery Long  

Delivery Street 

Suffix 

104 / CZ 2 Alphanumeric Street suffix to which 

the package was 

delivered 

Delivery Long  

Delivery Building 

Name 

105 / DA 3 Alphanumeric Building name to which 

the package was 

delivered 

Delivery Long  

Delivery 

Room/Suite/Floor 

106 / DB 8 Alphanumeric Room/suite/floor to 

which the package was 

delivered 

Delivery Long  

Delivery Political 

Division 3 

107 / DC 30 Alphanumeric Political division 3 to 

which the package was 

delivered 

Delivery Long  

Delivery City 108 / DD 30 Alphanumeric City to which the 

package was delivered 

Delivery Long  

Delivery 

State/Province 

109 / DE 5 Alphanumeric State/province to which 

the package was 

delivered (e.g., NJ = 

New Jersey) 

Delivery Long  

Delivery 

Country/Territory 

110 / DF 3 Alphanumeric Country/Territory code 

to which the package 

was delivered (e.g., 

Delivery Long  
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

US=United States) 

Delivery Postal Code 111 / DG 16 Alphanumeric Postal code to which 

the package was 

delivered 

Delivery Long  

Residential Address 112 / DH 1 Alphanumeric (1 

character, see 

code(s) at right) 

An indicator with a 

code that designates: 

“Residential” 

“Commercial” or 

“Unavailable” 

 

0 = Unavailable 

1 = Commercial 

2 = Residential 

 

Delivery Short 

and Long 

Signed for By 113 / DI 35 Alphanumeric Name of the person 

who signed for the 

package 

Delivery Long  

COD Collected 

Currency Type 

114 / DJ 3 Alphanumeric Type of currency 

collected for a Collect 

On Delivery (COD) 

package (MCC – 

Multiple Currency 

Types collected – 

causes the COD amount 

collected to be blank) 

Delivery Long  

COD Amount 

Collected 

115 / DK 13 Numeric The amount collected 

on a Collect on 

Delivery (COD) 

package. This is the 

COD amount collected 

without the decimal 

included (e.g., $12.35 

will appear as 1235) 

Delivery Long  

COD Amount 

Decimal 

116 / DL 1 Alphanumeric The number of decimal 

places in the “COD 

Amount Collected” 

field (e.g., if the actual 

COD amount is $12.35 

this field will display 2) 

Delivery Long  

Bill To Account 

Number 

117 / DM 10 Alphanumeric The UPS account 

number to which 

shipping charges were 

billed as supplied in 

PLD by the 

person/company who 

shipped the package. 

All 

Bill Option 118 / DN 2 Alphanumeric (2 

characters, see 

codes at right) 

Indicates how shipping 

charges for the package 

will were billed: 

01 = Shipper 

All 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

02 = Consignee Billing 

03 = Third Party 

04 = Freight Collect 

99 = International Bill 

Option 

Exception Reason 

Code 

119 / DO 2 Alphanumeric Package Exception 

Reason Code 

Exception 

Exception Status 

Code 

120 / DP 2 Alphanumeric Package Exception 

Status Code 

Exception 

Receiving Address 

Name 

121 / DQ 35 Alphanumeric Receiver’s Business 

Party Name  

Manifest Basic 

and Complete 

and Generic 

Activity 

Activity Type 122 / DR 2 Alphanumeric Code that identifies 

record by specific 

activity type 

 

VM= Void for Manifest 

UR = Alternate tracking 

number for 

undeliverable returns 

IR = Commercial 

Invoice Removed (for 

UPS Import Control) 

PS = Postal Service 

Possession Scan 

RE =  UPS Returns 

Exchange 

RP =  Retail Pickup 

FN = Notification 

failure 

DS = Destination Scan 

AG = Package is in 

transit to a UPS Facility 

UD = Updated Delivery 

Date 

Generic 

Activity 

Location Assured 123 / DS 1 Alphanumeric Indicates whether the 

Location Assured 

assessorial was 

uploaded.  Valid values 

are: Y=Yes  

Manifest Basic 

and Complete  

UPS Import Control 124 / DT 1 Alphanumeric Indicates whether the 

UPS Import Control 

accessorial was 

uploaded.  Valid values 

are: Y = Yes 

Manifest Basic 

and Complete  

Label Delivery 

Method 

125 / DU 3 Alphanumeric Indicates the label 

delivery method. Valid 

values: 

 

LDE - Electronic Label 

Manifest Basic 

and Complete  
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

LDO - One Attempt 

LDP - Print Label 

LDT - Three Attempt 

LPM - Print and Mail 

Label 

 

Commercial Invoice 

Removal 

126 / DV 1 Alphanumeric Indicates whether the 

Commercial Invoice 

Removal accessorial 

was uploaded.  Valid 

values are: Y = Yes 

Manifest Basic 

and Complete  

Postal Service 

Tracking ID 

127 / DW 35 Alphanumeric Postal Service Tracking 

ID – transport company 

tracking number. 

Manifest Basic 

and Complete  

UPS Returns 

Flexible Access 

128 / DX 1 Alphanumeric Indicates whether the 

package is a UPS 

Flexible Return.  Valid 

values are: Y = Yes 

Manifest Basic 

and Complete  

UPS carbon neutral 129 / DY 1 Alphanumeric Indicates whether the 

UPS carbon neutral 

accessorial was 

uploaded.  Valid values 

are: Y = Yes 

Manifest Basic 

and Complete  

Product 130 / DZ 4 Alphanumeric Indicates the Product. 

Valid values: 

PAC – Pack and 

Collect 

Manifest Basic 

and Complete  

UPS Returns 

Exchange 

131 / EA 1 Alphanumeric Indicates whether the 

UPS Returns Exchange 

accessorial was 

uploaded.  Valid values 

are: Y = Yes 

Manifest Basic 

and Complete  

Lift Gate on Delivery 132 / EB 1 Alpha Indicates whether the 

UPS Lift Gate on 

Delivery accessorial was 

uploaded.  Valid value: 

Y = Yes  

Manifest Basic 

and Complete  

Lift Gate on Pickup 133 / EC 1 Alpha Indicates whether the 

UPS Lift Gate on Pickup 

accessorial was 

uploaded.  Valid value: 

Y = Yes  

Manifest Basic 

and Complete  

Pickup Preference 134 / ED 1 Alpha Indicates whether the 

Pickup Preference – UPS 

will Pickup or Drop Off 

at UPS Location option 

was uploaded.  Valid 

value: Y = Yes  

Manifest Basic 

and Complete  

Delivery Preference 135 / EE 1 Alpha Indicates whether the 

Delivery Preference – 

Manifest Basic 

and Complete  
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

UPS will Deliver or 

Hold for Pickup at UPS 

Location option was 

uploaded.  Valid value: 

Y = Yes  

UPS Premium Care 136/EF 1 Alpha Indicates whether the 
UPS Premium Care 

accessorial was 

uploaded.  Valid 
value: Y = Yes 

Manifest Basic 

and Complete 

Direct To Retail 137 / EG 1 Alphanumeric Indicates whether the 

Direct To Retail 

accessorial was 

uploaded.  Valid value: 

Y = Yes  

Manifest Basic 

and Complete 

UPS Access Point 

Customer Name 

 

138 / EH 

 

35 

 

Alphanumeric The name of the access 

point to which the 

package was shipped  

Manifest Basic 

and Complete 

UPS Access Point 

Attention 

139 / EI 35 Alphanumeric The name of the person 

at the access point to 

which the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Address Line 1 

140 / EJ 35 Alphanumeric The address of the 

access point to which 

the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Address Line 2 

141 / EK 35 Alphanumeric The address of the 

access point to which 

the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Address Line 3 

142 / EL 35 Alphanumeric The address of the 

access point to which 

the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

City 

143 / EM 30 Alphanumeric The City of the access 

point to which the 

package was shipped 

Manifest Basic 

and Complete 

UPS Access Point 

State/Province 

144 / EN 5 Alphanumeric The state of the access 

point to which the 

package was shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Postal Code 

145 / EO 16 Alphanumeric The postal code of the 

access point to which 

the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Country/Territory 

146 / EP 3 Alphanumeric The country/territory of 

the access point to 

which the package was 

shipped 

Manifest Basic 

and Complete 

UPS Access Point 

Phone 

147 / EQ 17 Alphanumeric The phone of the access 

point to which the 

Manifest Basic 

and Complete 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

package was shipped 

Failure To Notify 

Email Address 

148 / ER 50 Alphanumeric The e-mail address 

provided by the Direct 

to Retail shipper 

Generic 

Failure To Notify 

Type 

149 / ES 2 Alphanumeric The type  

‘01’  - Package is ready 

for a pickup (original)              

‘02’  - Package is ready 

for a pickup (reminder)              

‘03’  - Package is 

delivered to alternate 

delivery location   

‘04’  - Package is 

returned to sender                         

Generic 

Pickup By Date 150 / ET 

 

10 

 

YYYY/MM/DD Last date on which to 

collect package at UPS 

Access point™  

Delivery Long 

UPS Access Point 

Location ID 

151 / EU 9 Alphanumeric Global Access Point 

identifier 

Delivery Long 

Exception 

Deliver to Addressee 152 / EV 1 Alphanumeric Assessorial: only 

addressee can collect 

package 

Manifest Basic 

and Complete 

Retail COD 153 / EW 1 Alphanumeric Assessorial: COD may 

be collected by Access 

Point 

Manifest Basic 

and Complete 

Clinical Trials 

Indicator 

154 / EX 1 Alphanumeric Indicates whether the 

Clinical Trials Indicator 

was uploaded.  Valid 

value: Y = Yes  

Manifest Basic 

and Complete 

Clinical Trial 

Number 

155 / EY 20 Alphanumeric Indicates whether the 

Clinical Trials Number 

was uploaded 

Manifest Basic 

and Complete 

Infectious 

Substances Category 

A 

156 / EZ 1 Alphanumeric Indicates whether the 

Infectious Substances 

Category A accessorial 

was uploaded.  Valid 

value: Y = Yes  

Manifest Basic 

and Complete 

Direct Delivery Only 157 / FA 1 Alphanumeric Indicates whether the 

Direct Delivery Only 

accessorial was 

uploaded.  Valid value: 

Y = Yes 

Manifest Basic 

and Complete 

Package Release 

Code 

158 / FB 1 Alphanumeric Indicates whether the 

Package Release Code 

accessorial was 

uploaded.  Valid value: 

Y = Yes 

Manifest Basic 

and Complete 

Proactive Response 

Accessorial Indicator 

159 / FC 1 Alphanumeric  This is indicator for 

critical shipments in the 

healthcare industry - 

Manifest Basic 

and Complete 
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Field Name Column # / 

Microsoft 

Excel 

Column # 

Maximum 

Field 

Length 

Type Description Relevant 

Record 

Types 

UPS Proactive 

Response (UPR). 

Simplified Text 

Description Field 

160/FD 240 Alphanumeric This field is for 

exception events that 

occur by providing 

clear, concise, and 

value-added 

descriptions. 

Exception 

 

 

 

 

 

 

Heavy Goods White 

Glove Delivery 

161/FE 1 Alphanumeric Indicates whether the 

Heavy Goods White 

Glove Delivery 

accessorial was 

uploaded. Valid value: 

Y = Yes 

Manifest Basic 

and Complete 

Heavy Goods Room 

of Choice 

162/FF 1 Alphanumeric Indicates whether the 

Heavy Goods Room of 

Choice accessorial was 

uploaded. Valid value: 

Y = Yes 

Manifest Basic 

and Complete 

Heavy Goods 

Installation Delivery 

163/FG 1 Alphanumeric Indicates whether the 

Heavy Goods 

Installation Delivery 

accessorial was 

uploaded. Valid value: 

Y = Yes 

Manifest Basic 

and Complete 

Heavy Goods Item 

Disposal 

164/FH 1 Alphanumeric Indicates whether the 

Heavy Goods Item 

Disposal accessorial 

was uploaded. Valid 

value: Y = Yes 

Manifest Basic 

and Complete 

Lead Tracking 

Number  

165/FI 35 Alphanumeric Number used to 

identify the Lead 

Tracking Number of a 

shipment 

Manifest Basic 

and Complete 

 

 

 


