UPS WorldShip™ 2009 Version 11.0

Process a COD Shipment

UPS accepts COD shipments for delivery throughout the US and Puerto Rico.

To process a COD shipment:

Step

Window (if available)

1. On the Ship To tab in the Shipping window:

e Type the address of the person or company
where the shipment is to be delivered.

e Click the Service tab.
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2. The Service tab appears. On this tab:

e Click the down arrow in the UPS Service box
and select a service.

e Click the down arrow in the Package Type box
and select a type.

e Click the down arrow in the Bill Transportation
To box and select who pays the transportation
cost to ship the package, shipment, or
movement.

o Type the weight of the package in the Package
Weight box.
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Process a COD Shipment

3. The Shipment Cost appears in the lower right.

Click the Options tab.
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4. The Options tab appears and shows the available
shipment and package options.

Select the COD check box under Package Options.
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Process a COD Shipment

5. The fields needed to complete a COD shipment e T s
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amount shown in the Amount box plus a
shipping charge.

Tips:

e The amount added to the COD Amount is the
charge for that package only — not the entire
shipment.

e For Hundredweight shipments within the US, the
rate that would have applied to the package if it
were shipped as a single-piece shipment is
added to the COD Amount.

fi2s UPS WorldShip =0l x|

6. The Option Cost appears in the lower right on the Fl® Cit Riuls! Tice) LB Wb Ao’ W Estodls Winiol o
Options tab. o (O Il By (57 gag vy X W

SEun,
PACKAGES FREIGHT HISTORY SobmenT UPS:COM  “rhack  mobeess | Tolrs  peeenr  UNDD wom oo

?

HELP

Ship To | Ship From | Distibution | Service Options | Detsi | Aeference |

Frocess Shimeﬂt Customer ID: IV Update Address Book | Shipment Options | Package COD
[ IHanding Ch
Click the F1d e o s

button.

Company or Mame:

|App|esu:k Suppliers

p [CIRetum Services Amount
j 2350 uso

Attsntion
[Betsy Goody ¥ Cashiers Check/
Address 1: Money Order Orly
2311 Yok Road ¥ {fidd Shipping Charges
Address 2 Address 3/Storeft: Package Ontions: ToCOD
| | [|Additional Handing

: COD
Euu.nlryﬂ‘Telrllury Postal Code: 10 angerous Goods
United States x| |21093- [Declared Yalus
City or Town State/Fravince/County: [IDelivery Confimation

[THERVILLE TIMONIUM [1D | %Sﬁ;’p‘wﬁ‘éig’sg”w

Telephone: E-mail Address:

(7 - 1 I Dption Cost 5.00U5D
LUPS Account Nurmbsr T ID Number Tatal Cost 16.08 USD
Detall Cost
kL el P ML b [WRHEW | prosess shipnent
[\wh0605 = Jues =l Flo
Ladd [ pkes [ Dsetebis | L

[Wer: 11.0.8 [XOFY Pending: 0 Shpmt(s), 0 Pkals), Cost: 0.00USD 2

© Copyright 2009, United Parcel Service of America, Inc. All rights reserved. 3



UPS WorldShip™ 2009 Version 11.0

Process a COD Shipment

7. A blank Shipping window appears.

Click Shipment History on the Windows menu or click

HISTORY

the button.
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The Shipment History window shows the shipment
under UPS Pickups and the COD option for the
shipment on the Options tab.

Tips:

e The total amount to be collected appears on the
Options tab in the Shipment History window and
on the package label and the Daily Shipment
Detail Report.

e The COD information prints on the label. The
UPS driver scans the label and is alerted to
collect payment upon delivery. Your customer
pays the UPS driver for the cost of the package
and UPS sends this payment to you.

% uPs worldship =0l
Eile Edit Activities Tools UPSWeb Access ImportiExport Data  window Help
i ) el
Bk @ % 2 2 geg [F X D ? Er
PACKAGES | WisToRy  WPS:COM  “TRaci FEFRESH  TOURS REFERT 0 woln  ENDOF DAY HELR
Tracking No/Pkg Ticket Id:
sl o Shipper: w0805 3hip Te | Ship From |
HE Applestick Suppliers
=&, UPS Pickups Attr: Betsy Goody Telephone:
£, Weekday's Pending Pickup hillos dloed >
| S s S Tea Shope | LUTHERVILE THONLI WD 2105
: - Applestick. Supplisrs e
= SHE
& Saturday's Pending Pickup
T Freight
Package
Detail Cost

Tiacking Nor  12ZWH0E057251561213  Large Package: Mo
Dimensions: ~ None Entered
Package'wt 1501k

Pk Type: Package

Options | Mise. |

coD

Ik

Pub: 8.00 USD Amount: 39.58 USD Cashie

4] | |

“four invoice may vary from the displayed rates.

Weri 1108 | [Package 1of 1 2

© Copyright 2009, United Parcel Service of America, Inc. All rights reserved.




