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	UPS Air Cargo

1400 North Hurstbourne Parkway

Louisville, KY  40223

800.535.2345

aircargo.ups.com




March 13, 2008

Dear Valued Shipper,  

As stated in our previous letter dated March 5, you are already aware that the International Air Transport Association (IATA) has issued a Standard revising the air waybill Conditions of Contract located on the air waybill form, effective March 17, 2008.  UPS’s updated Air Waybill is now available for you to order.  Although there will be a short transition period during which we will continue to accept shipments tendered using the old UPS air waybill, we encourage shippers with hard-copy UPS air waybills to reorder the new version from us as soon as possible.  All orders received before March 17 will be filled on or about March 14.  Orders can be placed as normal by calling 800.535.2345, and pressing “1, 1” or “1, 2” from the main menu.  We ask that the amount you order be no more than what you need for the next two to three months, to allow us to supply all shippers while also managing our inventory minimums.
If you are using your own air waybill form and are only ordering electronic UPS air waybill numbers from us, we ask that you start using the updated air waybill form as soon as March 17.    As a reminder, the Standard issued by IATA also asks all forwarders and airline members to begin using a non-color coded air waybill. 
If you need additional information on the changes issued in the Standard, or are in need of a downloadable version of the revised Conditions of Contract (Resolution 600b), you may obtain these items by visiting the IATA website at www.iata.org/whatwedo/cargo/resolution600b.htm .  If you have any other questions, please contact your UPS Air Cargo Region Sales Representative at 800.535.2345.

Best Regards,

UPS Air Cargo
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